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June 23, 2004

Chairman Deborah Taylor Tate
Tennessee Regulatory Authority

460 James Robertson Parkway O 4/ -00/% 7

Nashville, Tennessee 37243

Re:  Petition for Approval of Amendment No. 1 to Interconnection, Collocation and
Resale Agreement between United Telephone-Southeast, Inc. (“UTSE”) and
Citynet Tennessee, LLC (“Citynet”)

Dear Chairman Tate:

!
By letter dated April 9, 2004, United Telephone-Southeast, Inc. filed a Petition for

approval of Interconnection, Collocation and Resale Agreement between UTSE and Citynet.
The UTSE-Citynet agreement was approved by the TRA by order dated June 10, 2004 in Docket
No. 04-00107. Enclosed are thirteen copies of the mitial Citynet agreement and order along with
the onginal Amendment No. 1 to the agreement which we ask to be filed as a supplement to the
Petition in Docket No. 04-00107.

Also enclosed is a check in the amount of $50.00 for the filing fees for both companies.

Please contact me or Laura Sykora at 919-554-7323 i1f you have any questions.

Sincerely yours,
éo/wcwj fh;b(()ps
Edward Phillips
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Enclosures

cC: Tim Phillips

Laura Sykora
Kaye Odum
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AMENDMENT NO. 1 TO
INTERCONNECTION, COLLOCATION AND RESALE AGREEMENT
BETWEEN

UNITED TELEPHONE-SOUTHEAST, INC. AND CITYNET TENNESSEE, LLC

This Amendment No 1 made this 15th day of May, 2004, 1s entered into by and between United
Telephone-Southeast, Inc (“Sprint”), a Virginia corporation, and Citynet Tennessee, Inc
(“CLEC”), a Delaware corporation Sprint and CLEC may be referred to individually as a
“Party,” and collectively as the “Parties”

BACKGROUND:

WHEREAS, the Parties entered into an Interconnection and Resale Agreement (“Agreement”)
on March 15, 2004 for the state of Tennessee

WHEREAS, the Parties wish to amend the Agreement to modify the Regulatory Approvals and
Interconnection and Reciprocal Compensation sections

AMENDMENT:
1. Secuon 3, “Regulatory Approvals” 1s hereby amended to add the following section

36  On March 2, 2004, the United States Court of Appeals for the District of Columbia
Circuit 1ssued 1ts decision in USTA v FCC et al (No 00-1012) on appeal of the FCC
Tnennial Review Order (FCC03-36, Docket No 01-338) The Parties have not
incorporated that decision nto this Agreement Notwithstanding anything in this
Agreement to the contrary, in the event that as a result of any effective decision, order, or
determination of any judicial or regulatory authonity with jurisdiction over the subject
matter hereof, Sprint determines that 1t 1s not required to furnish any service, facihty,
arrangement, or benefit required to be furnished or provided to CLEC under this
Agreement, then Sprint may discontinue any service, facility, arrangement, or benefit
(“Discontinued Arrangement”) to the extent permitted by any such decision, order, or
determination by providing sixty (60) days' written notice to CLEC Immediately upon
provision of such written notice to CLEC, CLEC will be prohibited from ordering and
Sprint will not provide new Discontinued Arrangements

2. Subsection 37 1, under “Interconnection and Reciprocal Compensation” 1s hereby amended
and replaced 1n 1t’s entirety with the following

371 The rates to be charged for the exchange of Local Traffic are set forth in Table
One of this Part and shall be applied consistent with the provistons of Part C of
this Agreement ISP-Bound Traffic will be exchanged on a Bill and Keep basis
The Parties agree to “Bill and Keep” for mutual reciprocal compensation for the




33

termination of ISP-Bound Traffic on the network of one Party which originates on
the network of the other Party

3711

3712

Traffic delivered to a Party that exceeds a 3 1 ratio of terminating to
ongmnating traffic 1s presumed to be ISP-Bound Traffic and subject to Bill
and Keep This presumption may be rebutted by either Party consistent
with the provisions of the FCC’s Order on Remand and Report and Order,
FCC 01-131, CC Dockets No 96-98 and 99-68, adopted Apnl 18, 2001
(the “ISP Compensation Order”) Under Bill and Keep, each Party retains
the revenues 1t receives from end user customers, and neither Party pays
the other Party for terminating the ISP-Bound Traffic which 1s subject to
the Bill and Keep compensation mechanism The Bill and Keep
arrangement 18 subject to the following conditions

37111 Bill and Keep applies to ISP-Bound Traffic between a CLEC
end office and the Physical POl CLEC 1s responsible for
compensating Sprint for any necessary transport between virtual
and physical POIs

37112 Traffic studies may be conducted semi-annually to measure the
amount of traffic on the interconnection trunks to determine the
ratio of originating to terminating traffic Parties agree to share
the results of such studies

37113 Bill and Keep does not apply to Local Traffic or ISP-Bound
Traffic onginated by CLEC or a third party, transiting Sprint’s
network, and terminated by CLEC or a third party (1 ¢ Transit
Traffic) in which case applicable transit charges will apply as set
forth 1n Section 66 3 of the Agreement Sprint will not assume
transport and termination liabilities on behalf of the calls
onginated by CLEC and terminated to a third party or originated
by a third party and terminated by CLEC

The Parties agree that by executing this Agreement and carrying out the
intercarrier compensation rates, terms and conditions herein, neither Party
waives any of 1ts rights, and expressly reserves all of its nights, under the
ISP Compensation Order, including but not limited to the ILEC’s option to
invoke on a date specified by ILLEC the FCC’s ISP interim compensation
regime



GENERAL:

1 Except as modified herein, the terms and conditions of the Agreement shall continue 1n
full force and effect In the event of a conflict between the terms of the Agreement and
this Amendment, this Amendment will control

o

This Amendment No 1 1s executed by authonized representatives of Sprint and CLEC 1s
made a part of and incorporates the terms and conditions of the Agreement



IN WITNESS WHEREOF, Sprint and CLEC has caused this Amendment No 1 to be executed
by 1ts duly authonzed representatives

“Sprint” United Telephone — Southeast Ing. “CLEC” Citynet Tennessee, LLC

ot Elr g gt

Name — wijlam E Cheek Name  jamesR J Martn II
(typed)
Title AVP - Strategic Sales & Account Title CEO
Management
Date 5727/0/ Date 5 /7/05[
7



" BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE

June 10, 2004
IN RE:

DOCKET NO.
04-00107

PETITION FOR APPROVAL OF THE
INTERCONNECTION, RESALE AND
COLLOCATION AGREEMENT BETWEEN
UNITED TELEPHONE-SOUTHEAST, INC
AND CITYNET TENNESSEE, LLC

N et mt ast s’ et ot

ORDER APPROVING
INTERCONNECTION, RESALE AND COLLOCATION AGREEMENT

This matter came before Chairman Deborah Taylor Tate, Director Pat Miller and Director
Sara Kyle of the Tennessee Regulatory Authonty (the “Authonty” or “TRA™), the voting panel
assigned to this docket, at a regularly scheduled Authonty Conference held on May 24, 2004, to
consider, pursuant to 47 US C § 252, the Petition for approval of the interconnection, resale and
collocatlon‘.agreement negotiated between United Telephone-Southeast, Inc and Citynet Tennessee,
LLC, filed on Apnl 13, 2004 Collocation 1s one of the elements of interconnection included 1n
47U S C § 251, and as such collocation agreen\lents require state approval pursuant to 47U S C
§ 252

Based upon a review of the agreement, the record 1n this matter, and the standards for review

set forth 1n 47 U S C § 252, the Directors unamumously granted the Petition and made the following

findings and conclusions

1 The Authonty has junsdiction over public utilities pursuant to Tenn Code Ann
§ 65-4-104
2) The agreement 1s 1n the public interest as 1t provides consumers with alternative

\ )
sources of telecommunications services within the service area of United Telephone-Southeast, Inc



3) The agreement 1s not discnminatory to telecommunications service providers that
are not parties thereto

4) 47USC § 252(e)(2)(A) provides that a state COI;’ImlSSlOH may reject a negotiated
agreement only if 1t “discnminates agamnst a telecommunications carmer not a party to the
agreement” or if the implementation of the agreement “Is not co:nmstent with the public interest,
convemence or necessity ”  Unlike arbitrated agreements, a state commussion may not reject a
negotiated agreement on the grounds that the agreement fails to meet the requirements of
47USC §§251 0or252(d)' Thus, although the Authonty finds tha;t neither ground for rejection of a
negotiated agreement exsts, this finding should not be construed to mean that the agreement 1s
consistent with §§ 251 or 252(d) or, for that matter, previous Authonty decisions

5) No person or entity has sought to intervene 1n this docket

6) The agreemeﬁt 1s reviewable by the Authority pursuant to 47 U S C § 252 and Tenn
Code Ann § 65-4-104 |
IT IS THEREFORE ORDERED THAT:

The Petition 1s granted, and the Interconnection, Resale and Collocation Agreement
negotiated between United Telephone-Southeast, Inc and Citynet Tennessee, LLC 1s approved and 1s

subject to the review of the Authonty as provided herein

Deborah Taylorw

Pat Miller, Drrector

T o

~"Sara Kyle, Director

!'See 47 U S C § 252(e)(2)(B)
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Re  Petittion for Approval of Interconnection, Resale and Collocation Agreement
between United Telephone-Southeast, Inc and Citynet Tennessee, LLC

Dear Chairman Tate

Enclosed are an onginal and thirteen (13) copies of the Petition of United Telephone-
Southeast, Inc for approval of Interconnection, Resale and Collocation Agreement between
United Telephone-Southeast, Inc and Citynet Tennessee, LLC United Telephone-Southeast,
Inc 1s not aware of any provisions 1n this interconnection agreement that are inconsistent with
any previous Authornty decisions 1n proceedings to which United was a party

¥

Also enclosed 1s a check 1n the amount of $50 00 for the filing fees for both companies
Please contact me or Laura Sykora 1f you have any questions

Sincerely yours,
Ebe M hllps
Edward Phillips

HEP sm
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cc Laura Sykora

Kaye Odum
Tim Phillips, CAPD



Master Network Interconnection, Resale and Collocation Agreement

This Master Network Interconnection, Resale and Collocation! Agreement ("Agreement")
between Citynet Tennesse;, LLC (“CLEC") and United Telephone — Southeast, Inc. (“Sprint”),
herein collectively, "the Parties"”, 1s dated and effective this 15th day of March, 2004 for the State

of Tennessee
NOW THEREFORE, the Parties agree as follows

The Parties agree that the Agreement between the Parties shall consist of the Interconnection and
Resale Agreement for the State of Tennessee entered into by and between Sprint and NA
Communications, Inc , including any amendments entered 1nto as of the date hereof (the

"Adopted Agreement"), amended as follows

TERM:

J

This Agreement shall be 1n force for the pertod commencing with the date set forth above
and continuing until the 31* of March, 2005

AMENDMENTS:

!

The Parties wish to amenthhe Agreement to reflect the Tnennial Review Order.

In consideration of the terms and conditions contained 1n this Amendment, the Parties
agree as follows,

TERMS & CONDITIONS:

f

The Agreement is amended to add the following definitions

“Commingle” means the act of Commungling

“Commingling” means the connecting, attaching, or otherwise linking of an unbundled network
element, or a combination of unbundled network elements, to one or more facilities or services
that CLEC has obtamed at wholesale from Sprint or the combining of an unbundled network
element, or a combination of unbundled network elements with one or more such facilities or

services

“Copper Loop” 1s a stand-alone local loop compnised entirely of copper wire or cable. Copper
Loops include two-wire and four-wire analog voice-grade copper Loops, digital copper Loops

(e g , DSOs and ntegrated services digital network lines), as well as two-wire and four-wire

copper Loops conditioned to transrmt the digital signals needed to provide digntal subscnber line
services, regardless of whether the copper Loops are 1n service or held as spares The copper

Loop includes attached electronics using time division multiplexing technology, but does not
include packet switching capabilities




“Dark Fiber Loop” 1s fiber within an existing fiber optic cable that has not yet been activated
through optronics to render it capable of carrying communications services

“Demarcation Point” 1s that point on the loop where Spnint’s control of the facility ceases, and
the End User Customer’s control of the facility begins

“DS1 Loop” 1s a digital local Loop having a total digital signal speed of 1.544 megabytes per
second DS1 Loops include, but are not hmited to, two-wire and four-wire copper Loops capable
of providing high-bit rate digital subscriber line services, including T1 services

“DS3 Loop” is a digital local Loop having a total digital signal speed of 44 736 megabytes per
second

“Fiber-to-the-home Loop™ (“FITH Loop™) means a local loop consisting entirely of fiber optic
cable, whether dark or lit, and serving an end-user’s customer premuses.

“High Frequency Portion of the local Loop™ (“HFPL”) 1s defined as the frequency range above
the voice band on a copper Loop facility that 1s being used to carry analog circuit-swatched voice
band transmissions provided by Sprint to the end-user customer

“Hybnd Loop” means a local Loop comprnised of both fiber optic cable, usually 1n the feeder
plant, and copper wire or cable usually 1n the distnbution plant

“Non-qualifying Service” means a service that 1s not a Qualifying Service.

“Quahfying Service” means a telecommunications service that competes with a
telecommunication service that has traditionally been the exclusive or pnmary domarn of Spnnt,
including but not himited to, local exchange service, such as plain old telephone service, and

access services, such as digital subscrniber line services and high-capacity circuits

The definitions 1n the Agreement are modified as follows

“Common Transport” provides a local interoffice transmission path between End Office
Switches, between End Office Switches and Tandem Switches and between Tandem Swatches in
Sprint’s network Common Transport 1s shared between multiple customers and 1s required to be
switched at the Tandem Switch

“Dedicated Transport” provides a local interoffice transmission path between Sprint Wire
Centers or switches Dedicated Transport 1s limited to the use of a single customer and does not
require switching at a Tandem Switch

7z

“Enhanced Extended Link™ (“EEL") for purposes of this Agreement refers to the combination of
unbundled network elements, specifically NID, Loop, multiplexing (MUX) 1f necessary and
Dedicated Transport, in the Sprint Network

~n



“Local Loop” refers to a transmussion facility between the main distnbution frame [cross-
connect], or its equivalent, in a Spnint Central Office or wire center, and up to the demarcation
pownt (e g Network Interface Device) at a customer’s premuses, to which CLEC 1s granted
exclusive use This includes all electronics, optronics and intermediate devices (including
repeaters and load coils) used to establish the transmission path to the customer premuses. Local
loops include copper loops, hybnd loops, FTTH loops, DS1 loops, DS3 loops and Dark Fiber

Loops
Delete
The following provisions are deleted from the Agreement:

“High Frequency Spectrum Unbundled Network Element” (“HFS UNE”) 1s defined as the
frequency range above the voice band on a copper loop facility that 1s being used to carry analog
circuit-switched voice band transmissions. The FCC’s Third Report and Order in CC Docket

No 98-147 and Fourth Report and Order in CC Docket No 96-98 (rel December 9, 1999) (the -
“Line Shanng Order”) references the voice band frequency of the spectrum as 300 to 3000 Hertz
(and possibly up to 3400 Hertz) and provides that xDSL technologies which operate at )
frequencies generally above 20,000 Hertz will not interfere with voice band transmussion

Under “Regulatory Approvals”

On February 20, 2003, the FCC adopted rules concerming incumbent LEC obligations to make
elements of their networks available on an unbundled bas:s at 1ts open meeting /n the Matter of
the Review of the Section 251 Unbundling Obligations of Incumbent Local Exchange Carners,
Docket No CC 01-338 The Parties agree that any effective regulatory order, rule or regulation
1ssued as a result of such open meeting shall constitute a revision or modification of the
Applicable Rules and either Party may request that this Agreement be renegotiated in good faith
to reflect such Amended Rules Should the Parties be unable to reach agreement with respect to
the appropnate modifications to this Agreement within thirty (30) days, either party may invoke
the Dispute Resolution provisions of this Agreement

Replace the entire UNE Part of the Agreement as follows

PARTE - I\ITETWORK ELEMENTS

1. GENERAL

11 Pursuant to the following terms, Spnint will unbundle and separately price and
offer Unbundled Network Elements (“UNEs”) such that CLEC will be able to
subscnibe to and interconnect to whichever of these unbundled elements CLEC
requires for the purpose of offerning Qualifying Services to its customers. CLEC
shall pay Spnnt each month for the UNEs provisioned, and shall pay the non-
recurnng charges listed in Table One or agreed to by the Parties Itis CLEC's
obligation to combine Sprint-provided UNEs with any facilities and services that
CLEC may uself provide Sprint will continue to offer the UNEs enumerated



below subject to further determinations as to which UNEs ILECs are required to
offer under the Act, at which time the Parties agree to modify this section
pursuant to the obligations set forth 1n Part B, Section 4 of this Agreement

UNBUNDLED NETWORK ELEMENTS

21 Spnnt shall offer UNEs to CLEC for the purpose of offering a Quahfying Service .-
to’CLEC subscribers CLEC may not access UNEs for the sole purpose of M,«-"’ -
providing Non-qualifying Services. Sprint shall offer UNEs to CLEC on an™

unbundled basis on rates, terms and conditions that are just, reasonable, and non-

discnminatory 1n accordance with the terms and conditions of this Agreement

CLEC may use one or more UNEs to provide any feature, function, capabihty, or
service option that such UNE(s) 1s (are) technically capable of providing, except
as otherwise imited herein Except as provided elsewhere 1n this Agreement, 1t 1s
CLEC'’s obligation to combine Spnint provided UNEs with any and all facilities
and services whether provided by Spnint, CLEC, or any other party

9
[§8]

23  Each UNE provided by Spnnt to CLEC shall be at Parity with the quality of
. design, performance, features, functions, capabihities and other charactenstics,
that Sprint provides to itself, Spnint’s own subscribers, to a Spnnt Affiliate or to
any other Telecommumcations Carner requesting access to that UNE.

BONA FIDE REQUEST PROCESS

* 31  Thereceiving Party shall promptly consider and analyze access to UNEs or
combunations of UNEs not specifically covered in this Agreement with the
submussion of a Bona Fide Request (“BFR”) hereunder.

~—

32 A BFR shall be submitted in wnting on the Spnint Standard BFR Form and shall
include a clear technical description of each request

33  The requesting Party may cancel a BFR at any time, but shall pay the other
Party’s reasonable and demonstrable costs of processing and/or implementing the
BFR up to the date of cancellation

34  Within ten (10) calendar days of its receipt, the recelvmg Party shall acknowledge
receipt of the BFR

35 Except under extraordinary circumstances, within thirty (30) calendar days of its
receipt of a BFR, the receiving Party shall provide to the requesting Party a
preliminary analysis of such BFR If applicable, the preliminary analysis shall
confirm whether the receiving Party will offer access to the UNE, including
whether 1t i1s technically or operationally feasible

36 Upon receipt of the preliminary analysis, the requesting Party shall, within thirty
(30) calendar days, notify the receiving Party, in wnung, of its intent to proceed
or not to proceed

37  The receiving Party shall promptly proceed with the BFR upon receipt of written

e



38

39

310

authonization from the requesting Party When 1t rece1ves such authonzation, the
receiving Party shall promptly develop the requested services, determine their
availabihty, calculate the applicable pnices and establish nstallation ntervals

As soon as feasible, but not more than minety (90) calendar days after its receipt of
authonization to proceed with developing the BFR, the receiving Party shall
provide to the requesting Party a BFR Quote which will include, at a minimum, a
description of each service or UNE, the availability, the applicable rates and the
installation intervals

Within thirty (30) calendar days of 1ts receipt of the BFR Quote, the requesting
Party must either confirm, in wniting, 1ts order for the BFR pursuant to the BFR
Quote or if a disagreement anses, seek resolution of the dispute under the Dispute
Resolution procedures m Part B of this Agreement

If a Party to a BFR believes that the other Party 1s not requesting, negotiating or
processing the BFR 1n good faith, or disputes a determination, or price or cost
quote, such Party may seek resolution of the dispute pursuant to the Dispute
Resolution provisions 1n Part B of this Agreement

INDIVIDUAL CASE BASIS PRICING

41

Individual Case Basis (ICB) pricing will be provided by Sprint upon request from
the CLEC for customer specific rates or terms for network services and features
for UNEs that are not otherwise provided for 1n this Agreement.

Sprint will process ICB Pricing requests upon receipt from the CLEC Spnnt will
provide CLEC a price quote within thirty (30) business days from the rece1pt of
the request Pnce quote intervals may vary depending upon the complexity of the
request but shall not exceed thirty (30) business days from the receipt of the

request

NETWORK INTERFACE DEVICE

51

53

Spnint will offer unbundled access to the network mterface devise element (NID)
The NID 1s defined as any means of interconnection of end-user customer
premises winng to an incumbent LECs distnbution plant, such as a cross connect
device used for that purpose This includes all features, functions, and
capabilities of the facilities used to connect the loop to end-user customer
premuses winng, regardless of the specific mechanical design

The function of the NID 1s to establish the network demarcation poimnt between a
LEC (ILEC/CLEC) and 1ts subscnber The NID provides a protective ground
connection, protection agamnst lightning and other high voltage surges and 1s
capable of terminating cables such as twisted pair cable

CLEC may connect its NID to Sprint’s NID, may connect an unbundled loop to
1ts NID, or may connect 1ts own Loop to Spnint’s NID Spnint will provide one
NID termination of each loop If additional NID terminations are required, CLEC



54

55
56

57

LOOP

61

63

may request them pursuant to the.process detailed in Section 43 herein

Sprint will provide CLEC with information that will enable their techmcian to
locate end user inside wining at NIDs terminating multiple subscnbers  Spnint
will dispatch a techmcian and tag the winng at the CLEC’s request In such cases
the charges specified 1n Table One will apply

Sprint will not provide specialized (Sprint non-standard) NIDS

The Spnint NID shall provide a clean, accessible pomt of connection for the inside
winng and for the distnbution media and/or cross connect to CLEC’s NID and
shall maintain a connection to ground that meets applicable industry standards
Each Party shall ground 1ts NID independently of the other party’s NID

When requested, Sprint will provide NIDs separately from loops for a separate
price as shown in Attachment 1. A NID will be provided with each unbundied
loop and 1s included 1n the loop pricing shown 1n Attachment 1

Sprnt will provide CLEC access to Local Loops as defined 1n Part A including
Copper Loops, Hybnd Loops, FTTH Loops, DS1 Loops, DS3 Loops, and Dark
Fiber Loops The following section includes the terms and conditions for Copper
Loops, Hybnd Loops, FTTH Loops, DS1 Loops and DS3 Loops Terms and
conditions for the provision of Dark Fiber Loops are set forth 1n Section 16 of this
Agreement Terms and conditions for making any network modifications
resulting from CLEC’s request for Local Loops 1s contained 1n Section 18

At CLEC's request, and 1f technically feasible, Sprint will test and report trouble
on conditioned loops for all of the line’s features, functions, and capabilities, and
will not restrict its testing to voice-transmission only Testing shall include Basic
Testing and Cooperative Testing  Basic Testing shall include simple metallic
measurements only, performed by accessing the loop through the voice switch

621 Basic Testing does not include cooperative efforts that require Spnnt’s
techmcian to work jointly with CLEC's staff (“Cooperative Testing™)

622 Cooperative testing will be provided by Spnint at CLEC’s expense. Sprnt
technicians will try to contact CLEC’s representative at the conclusion of
installation If the CLEC does not respond within 3 rmunutes, Spnint may,
In 1ts sole discretion, abandon the test and CLEC will be charged for the
test

623 Spnnt will charge CLEC at the rates set out on Table One, when the
location of; the trouble on a CLEC-reported ticket 1s determined to be 1n
CLEC’s network or on the CLEC end user's side of the Demarcation

Point

Analog Loop Capabihties



64

65

631

632.

633

Analog loops facilitate the transmission of voice grade signals 1n the 300-
3000 Hz range and terminate 1n a 2-wire or 4-wire electncal interface at

* the CLEC’s end user’s premises CLEC shall not 1nstall equipment on

analog Loops that exceeds the specified bandwidth

Spfmt will provide analog Loops as Copper Loops, Hybnd Loops, and
where required, FTTH Loops, based on available facihties

Where necessary equipment 1s not available, CLEC requests will be
processed through the ICB process Sprint will provide routine network
modifications as provided herein. CLEC agrees to reimburse Sprnt for
the actual cost of the modifications necessary to make the alternative
arrangements available

Digital Loops

641

642

643

644

Sprint will provide digital Loops on the basis of the service that will be
provisioned over the Loop Digital Loops are Copper Loops over which
CLEC may deploy advanced services Deployment of advanced services
over digital loops by CLEC will be consistent with the terms and
conditions contained 1n 6 6 and 6 7 of this secion  On digital Loops,
Spnint will only provide electrical continuity and line balance

t

Spnnt shall employ industry accepted standards and practices to maximize
binder group efficiency through analyzing the mterference potential of
each loop m a binder group, assigning an aggregate nterference hmit to
the binder group, and then adding loops to the binder group until that limit
1s met Disputes regarding the standards and practices employed in this
regard shall be resolved through the Dispute Resolution Process set forth
in Part B of this Agreement ~

Where necessary equipment 1s not available, CLEC requests will be
processed through the ICB process Sprint will provide routine network
modifications as provided herein  CLEC agrees to rexmburse Sprint for
the actual cost of the modifications necessary to make the alternative
arrangements available

Reverse ADSL Loops If a CLEC’s ADSL Transmission Unit (including
those integrated into DSLAMs) is attached to Sprint’s Network and 1f an
ADSL Copper Loop should start at an outside location, and 1s looped
through a host or remote, and then to the subscniber, the copper plant from
the outside location to the Sprint host or remote central office must be a
facility dedicated to ADSL transmission only and not part of Spnint’s
regular feeder or distnibution plant

Non-Standard Digital Loops

651

If CLEC requests a digital Loop, for which the effective loop length
exceeds the xDSL standard of 18 kft (subject to gauge design used 1n an
area), Sprint will only provide a Non-Standard Digital Loop Additional



non-recurnng charges for conditioning will apply Non-Standard Digital
Loops will not be subject to performance measurements or technical
specifications, however, all of the SMC requirements set forth 1n Section

6 4 are applicable

66  Adherenceto National Industry Standards

661

6.6 2

663

_In providing advanced service loop technology, Sprint shall allow CLEC

to deploy underlying technology that does not significantly interfere with
other advanced services and analog circuit-switched voice band

transmissions

Until long term industry standards and practices can be established, a
particular technology shall be presumed acceptable for deployment under
certain circumstances Deployment that 1s consistent with at least one of
the following circumstances presumes that such loop technology will not
sigmificantly degrade the performance of other advanced services or
impanr traditional analog circuit-switched voice band services

6621  Complies with existing industry standards, includmg an
' industry-standard PSD mask, as well as modulation schemes
and electnical charactenstics,

6.622  Is approved by an industry standards body, the FCC, or any
i state commussion or,
662 3 Has been successfully deployed by any CLEC without

sigmficantly degrading the performance of other services

6624. Where CLEC seeks to establish that deployment of a
technology falls within the presumption of acceptability under
paragraph 6 6.2.3, the burden 1s on CLEC to demonstrate to the
Commussion that its proposed deployment meets the threshold
for a presumption of acceptability and will not, 1n fact,
significantly degrade the performance of other advanced
services or traditional voice band services

If a deployed technology sigmificantly degrades other advanced services,
the affected Party will notify the interfenng party and give them a
reasonable opportunity to correct the problem The interfening Party will
immediately stop any new deployment until the problem is resolved to
mitigate disruption of other camer services If the affected parties are
unable to resolve the problem, they will present factual evidence to the
Commussion for review and determination If the Commussion determines
that the deployed technology 1s the cause of the interference, the deploying
party will remedy the problem by reducing the number of existing
customers utilizing the technology or by mugrating them to another
technology that does not disturb



6 64 When the only degraded service itself 1s a known disturber and the newly
deployed technology is presumed acceptable pursuant to Section 6.6.2, the
degraded service shall not prevail against the newly deployed technology

665 If Spnnt denies a request by CLEC to deploy a technology, 1t will provide
“detailed, specific information providing the reasons for the rejection

66 6 Parties agree to abide by national standards as developed by ANSI, 1 e,
Commuttee T1E! 4 group defining standards for loop technology At the
time the deployed technology 1s standardized by ANSI or the recognized
standards body, the CLEC will upgrade 1ts equipment to the adopted
standard within sixty (60) Days of the standard being adopted

6 6 7 CLEC shall meet the power spect,ral density requirement given 1n the
respective technical references listed below.

6671  For Basic Rate ISDN. Telcordia TR-NWT-000393 Genenc
Requirements for ISDN Basic Access Digital Subscriber Lines

6.672  For HDSL installations Telcordia TA-NWT-001210 Genenc
Requirements for High-Bit-Rate Digital Subscriber Lines
Some fractional T1 denved products operating at 768 kbps
may use the same standard

6673 For ADSL ANSIT1 413-1998 (Issue 2 and subsequent
revisions) Asymmetnical Digital Subscriber Line (ADSL)

Metallic Interface.

6674  Asanalternative to Section 6 6 7 | CLEC may meet the
requirements given 1n ANSI document T1E1 4/2000-002R2
dated May 1, 2000 “Working Draft of Spectrum Management
Standard”, and subsequent revisions of this document

67  Information to be Provided for Deployment of Advanced Services
671 Upon request, Spnnt shall provide to CLEC

6711 mformation with respect to the spectrum management
procedures and policies that Spnint uses in determining which
services can be deployed,

6712  information with respect to the rejection of CLEC’s provision
of advanced services, together with the specific reason for the
rejection, and

67.13 information with respect to the number of loops using
advanced services technology within the binder and type of
technology deployed on those loops \

6 72 Inconnection with the provision of advanced services, CLEC shall
provide to Spnnt the following information on the type of technology that



CLEC seeks to deploy where CLEC asserts that the technology 1t seeks to
deploy fits within a genenc Power Spectral Density (PSD) mask-

6721 information in wniting (via the service order) regarding the
Spectrum Management Class (SMC), as defined in the
T1EI 4/2000-002R2 Draft, of the desired loop so that the loop
and/or binder group may be engineered to meet the appropnate
spectrum compatibility requirements,

67.2.2  the SMC (1.e. PSD mask) of the service 1t seeks to deploy, at
‘ the time of ordenng and if CLEC requires a change 1n the SMC
of a particular loop, CLEC shall notify Spnnt in wnting of the
requested change 1n SMC (via a service order),

67.23  tothe extent not previously provided CLEC must disclose to
| Sprint every SMC that the CLEC has implemented on Sprint's
facilities to permut effective Spectrum Management.

68  Hybnd Loops Spnnt will provide CLEC access to Hybnid Loops for the
provision of broadband and narrowband services as provided below. Spnnts not
required to provide unbundled access to the packet switched features, functions,
and capabilities of 1ts Hybnd Loops

681

682

When CLEC requests access to a Hybnd Loop for the provision of
broadband service, Spnnt will provide CLEC, on an unbundled basis, with
non-discnminatory access to the time division multiplexing features,
functions, and capabuilities of that Hybnid Loop, including DS1 and DS3
capacity, to the extent the Commusston or FCC has determined that
impairment exists, to establish a transmission path between Spnnt’s
Central Office and the CLEC's end-user’s premises

When CLEC requests access to a Hybnd Loop for the provision of
narrowband services, Sprint will

6821 Provide non-discnminatory unbundled access to the entire
Hybnd Loop capable of providing voice-grade service (i.e
equivalent to DSO capacity) using ime division multiplexing,
or

6822 Provide non-discnminatory unbundled access to a spare
Copper Loop serving that end-user

69  Fiber-to-the-home Loop (FTTH Loop)

691

692

New builds Spnint will not provide non-discnmrnatory access to FTTH
Loop on an unbundled basis when Spnint has deployed a FTTH Loop to an
end-user’s customer premises: that was not previously served by any loop
facility

Overbuilds  Sprnint will not provide non-discnminatory access to FTTH

10



610

61!

612

613

Loop on an unbundled basis when Spnint has deployed a FTTH Loop
parallel to, or in replacement of, an existing loop facility, except that _

6921 Spnnt will maintain the existing Copper Loop connected to a
particular customer premuses after deploying FTTH Loop and
provide non-discnminatory access to the Copper Loop on an
unbundled basis unless Sprint has the retired the Copper Loop
as set forth below

6922  If Spnnt deploys FTTH Loop and maintains the existing
Copper Loop, Spnint will restore the Copper Loop to
serviceable condition upon request

6923  If Spnnt deploys FTTH Loop and retires the existing Copper
Loop, Sprint will provide non-discnminatory access to a 64
kilobits per second transmission path capable of voice grade
service over the FTTH Loop

69.24. Prorto retinng Copper Loop Spnint will comply with the
notice requirements set forth in 251(c)(5) of the Act, Sections
51 325 through 51.335 of the Code of Federal Regulations and
applicable Commussion requirements, 1f any

DS1 Loops Spnnt will provide DS1 Loops except where the Commussion or
FCC has determined that requesting telecommunications carriers are not impaired
without access to unbundled DS1 Loops at a specific end-user location. For DS1
Loops that are operational on the date the Commussion or FCC makes a finding of
no impairment, CLEC will transition the DS1 Loops to another service within a
time frame established by the Commussion or agreed to by the Parties

DS3 Loops Spnnt will provide DS3 Loops except where the Commussion or
FCC has determined that requesting telecommunications carners are not impaired
without access to unbundled DS3 Loops at a specific customer location, up to a
maximum of two unbundled DS3 Loops for any single customer location where
DS3 Loops are available as unbundled Loops For DS3 Loops that are
operational on the date the Commuission or FCC makes a finding of no
impairment, CLEC will transition the DS3 Loops to another service within a time
frame established by the Commussion or agreed to by the Parties '

Dark Fiber Loops Spnint will provide CLEC Dark Fiber Loops on an unbundled
basis except where the Commussion or FCC has determined that requesting
Telecommunication Camers are not imparred without access to a Dark Fiber
Loop 1o a specific customer location Specific terms and conditions for providing
Dark Fiber Loops are contained in this Part of this Agreement.

Tag and Label At CLEC's request, Sprint will tag and label unbundled loops at
the Network Interface Device (NID) Tag and label may be ordered
simultaneously with the ordenng of the Loop or as a separate service subsequent
to the ordening of the Loop

11



6 13 1 Sprint will include the following information on the label order number,
due date, CLEC name, and the circuit number

6 13 2 Tag and Label 1s available on the following types of Loops 2- and 4-wire
analog Loops, 2- and 4-wire xXDSL capable Loops, 2- and 4-wire digital
Loops, and DS1 4-wire Loops

6 13 3 CLEC must specify on the order form whether each Loop should be
tagged and labeled

6 13 4 The rates for Loop tag and label and related services are set forth on Table
One A tnp charge may be billed 1n addition to the Tag and Label

charges

7. SUBLOOPS

71

72

73

Spnint will offer unbundled access to copper subloops and subloops for access to
multiunit premises winng. Spnnt will consider all requests for access to subloops
through the ICB process due to the wide vanety of interconnections available and
the lack of standards A wntten response will be provided to CLEC covenng the
interconnection time mtervals, prices and other information based on the ICB
process as set forth 1n this Agreement.

Copper Subloops Spnint will make available access to copper subloops on an
unbundled basis A copper subloop 1s compnsed entirely of copper wire or
copper cable that acts as a transmission facthity between any accessible termunal in
Spnnt’s outside plant, including inside wire owned or controlled by Spnint, and
the end-user premises A copper subloop can also include intermediate devices,
such as repeaters, used to establish the transmission path Copper subloops can be
used by CLEC to provide voice-grade services as well as digital subscriber hine
services Access to copper subloops 1s subject to the collocation provisions of this
Agreement - Copper subloop consists of the distbution portion of the copper
loop Spnnt 1s not obligated to offer feeder loop plant as a stand-alone UNE

721 Anaccessible terminal 1s any point on the loop where technicians can
access a copper wire within the cable without removing a splice case
Such points include, but are not hmited to, a pole or pedestal, the serving
area nterface, the network interface device, the minimum point of entry,
any remote terminal, and the feeder/distnbution interface

Multiumit premises wiring  Sprint will make available to CLEC access to
subloops for access to muluumt premises wiring on an unbundled basis. The
subloop for access to multiumit premises winng is defined as any portion of the
loop that it 1s technically feasible to access at a terminal 1n the incumbent LEC’s
outside plant at or near a multiunit premuses, including inside wire Inside wire 1s
wire owned or controlled by Sprint at a multiumit customer premises between the
minimum point of entry and the point of demarcation

731 An accessible terminal 1s any point in Spnnt’s network where a technician

12



can access the wire or fiber within the cable (e g, via screw posts,
terminals, patch panels) without removing a splice case to reach the wire
or fiber within to access the wiring 1n the multiunit premuses  Such points
include, but are not [imited to, a pole or pedestal, the NID, the mimmum
point of entry, the single point of interconnection, and the
feeder/distnbution interface

732 Upon request for interconnection at a multiunmit premises where Sprint
owns, controls, or leases winng, Sprint will provide a single point of
interconnection that 1s suitable for use by multiple camers If the Parties
do not agree on appropnate terms, conditions and rates for the single pormt
of interconnection to multiunit premises winng either Party may invoke
the Dispute Resolution provisions of this Agreement

74  Spnnt will not provide or maintain inside wire 1n situations where 1t determines
there are health or safety concems 1n doing so

75  Deployment of advanced services by CLEC over subloops will be in accordance
with the terms ncluded 1n 6 7 and 6 8 of this section

76  Reverse ADSL Loops If a CLEC’s ADSL Transmission Unit (including those
mntegrated into DSLAMSs) 1s attached to Spnint’s Network and 1f an ADSL Copper
Loop should start at an outside location, and 1s looped through a host or remote, -
and then to the subscnber, the copper plant from the outside location to the Sprint
host or remote central office must be a facihity dedicated to ADSL transmission
only and not part of Spnnt’s regular feeder or distnbution plant

LOCAL CIRUIT SWITCHING

81 Spnint will offer access to unbundled Local Circuit Switching, including Tandem
Switching, except to the extent the Comrmussion or FCC determines that Local
Circuit Switching 1s not required to be unbundled Where Sprint 1s required to
offer unbundled Local Circuit Switching Sprint wall offer, 1n conjunction with
Local Circuit Switching, Tandems Switching, Shared Transport, and access to
signaling and call related databases as set forth 1n this Agreement

82  Local Circuit Switching 1s the Network Element that provides the functionahty
required to connect the appropnate lines or trunks wired to the Main Distnbuting
Frame (MDF) or Digital Cross Connect (DSX) panel to a desired line or trunk
Such funcuionahty shall include all of the features, functions, and capabihties that
the underlying Spnint switch providing such Local Circuit Switching function
provides for Spnint’s own services. Functionality may include, but 1s not limited
to

821 line signaling and signaling software,
822 digit reception,

8§23 dialed number translations,

13



83

84

8.24  call screening,

825 routing,

826. recording,

827 c::all supervision,

828 d;al tone,

829  switching,

8210 telephone number provisioning;

8211 announcements,

t

8212 calling features and capabilities (including call processing),

A
\

82 13 Centrex, or Centrex like services,
8.2.14 Automatic Call Distnbutor (ACD),

8215 CLEC presubscnption (e.g., long distance Carner, intraLATA toll),
Camer Identification Code (CIC) portability capabilities,

8.2 16 testing and other operational features inherent to the switch; and,

8217 switch software

Until the Commussion or FCC establishes a maximum number of DSO loops that a
requesting Telecommunications Carnier can serve for each geographic market
through unbundled switching, Spnint 1s not required to provide Local Circuit
Switching under this Section 8 for switching used to serve end users with four or
more lines 1n access density zone 1, in the top 50 Metropohtan Statistical Areas,
or 24 or more lines to a single CLEC end user location in all other areas The
Parties agree to abide by the cutoff established by the Commussion or FCC and
will agree to an 1implementation plan, 1f the maximum 1s less than the limitation in
this section and/or applied to additional geographic markets, within thirty (30) '
days of the Commussion’s or FCC’s determination

If the Commussion or FCC determines that Sprint 1s not required to provide Local
Circuit Switching for end-users served using DSO capacity loops, CLEC must
commit to an implementation plan to migrate its embedded unbundled local
circurt switching customers within two months of the Commission’s or FCC's
determination CLEC may no longer obtain access to unbundled local circuit
switching five (5) months after the Commussion or FCC determunation. CLEC
will submut orders to migrate 1ts embedded base of end-user customers off of the
unbundled circuit switching element 1n accordance with the following timetable
measured from the date of the Commussion or FCC determination

841 CLEC will submt orders for one-thurd (1/3) of all its unbundled local
circuit switching end-user customers within thirteen (13) months of the

14



85

86

87

88

date of the Commussion or FCC determination

842 CLEC will submut orders for one-half (1/2) of 1ts remaining unbundled
local circuit switching end-user customers within twenty (20) months of
the date of the Commussion or FCC determination

843 CLEC will submit orders for its remaining unbundled local circuit
switching end-user customers within twenty-seven (27) months of the date

of the Commussion or FCC determination

Where the Commussion determines that imparrment would be cured by
transitional access to Local Circuit Switching on an unbundled basts, Sprint will
provide Local Switching on an unbundled basis for ninety (90) days or other time
frame established by the Commussion or FCC CLEC will submit an order to
mugrate each end-user off of unbundled Local Switching within ninety (90) days,
or other or applicable time frame, of the provision of the Local Circuit Switching

CLEC will mugrate end-users served using Local Circuit Switching and DS1 or
above capacity loops to an alternative arrangement within one-hundred and eighty
(180) days of October 2, 2003, unless the Commussion files a petition with the
FCC to rebut the national determination of no impairment  If the FCC denies the
petition, CLEC will migrate end-users served using Local Circuit Swatching and
DS|1 or above capacity loops to an alternative arrangement within ninety (90) days
of the FCC'’s determination

Spnint will provide customized routing at CLEC's request where technically
feasible Custormzed routing enables the CLEC to route their customer’s traffic
differently than normally provided by Sprint  For example, custormized routing
will allow the CLEC to route their customer’s operator handled traffic to a
different provider CLEC requests will be processed through the ICB process
Pricing will be on a time and matenals basis

Technical Requirements

881 Spnint shall provide 1ts standard recorded announcements (as designated
by CLEC) and call progress tones to alert callers of call progress and
disposiion  CLEC will use the BFR process for unique announcements

882  Spnntshall change a subscnber from Sprint’s Telecommunications
Services to CLEC’s Telecommunications Services without loss of
feature functionality unless expressly agreed otherwise by CLEC

883  Spnnt shail control congestion points such as mass calling events, and
network routing abnormalities, using capabilities such as Automatic Call
Gapping, Automatic Congestion Control, and Network Routing
Overflow Application of such control shall be competitively neutral
and not favor any user of unbundled switching or Spnint

884  Spnnt shall offer all Local Switching features that are techmcally
feasible and provide feature offerings at Panty with those provided by

15



Sprint to itself or any other party

89  Interface Requirements Spnnt shall provide the following interfaces

891  Standard Tip/Ring nterface including loopstart or groundstart, on-hook
signaling (e g, for calling number, calling name and message waiting

lamp);
89.2  Coin phone signaling,

893  Basic and Pnmary Rate Interface ISDN adhening to ANSI standards
Q 931, Q.932 and appropnate Telcordia Technical Requirements, except
Sprint will not provide Primary Rate where the Commussion determunes,
as provided 1n Section 8.6, that Local Circwt Switching to provide DS
or above capacity loops 1s not required,

894. Two-wire analog interface to PBX to include reverse battery, E&M,
wink start and DID, '

| '
895.  Four-wire analog interface to PBX to include reverse battery, E&M,
wink start and DID, and

1

89.6  Four-wire DS interface to PBX or subscnber provided equipment (e g,
computers and voice response systems), except where the Commussion
determines, as provided in Section 8 6, that Local Circuit Switching to
provide DS1 or above capacity loops 1s not required

8 10  Spnnt shall provide access to interfaces, including but not limited to

8 101 S87 Signaling Network, Dial Pulse or Mulu-Frequency trunking 1f
requested by CLEC,

8102 Interface to CLEC operator services systems or Operator Services
through appropnate trunk nterconnections for the system, and

8103 Interface to CLEC directory assistance services through the CLEC
switched network or to Directory Services through the appropnate trunk
interconnections for the system, and 950 access or other CLEC required
access to interexchange carners as requested through appropnate trunk
mterfaces

TANDEM SWITCHING

91  Spnnt will offer unbundled Tandem Switching m conjunction with unbundled
Local Circuit Switching only where the Commussion or FCC determines that
unbundled Local Circuit Switching 1s required to be provided Where Sprint 1s no
longer required to provide Tandem Switching CLEC will agree to a time hine to
transition from unbundled Tandem Switching within thirty (30) days of the
Commussion or FCC finding

92 Tandem Switching 1s the function that establishes a communications path between

f \
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two sthch!mg offices (connecting trunks to trunks) through a third switching
office (theltandem switch) A host/remote end office configuration is not a
Tandem Switching arrangement  Sprint will provide CLEC access to the same
shared transport facilities connected to the Tandem Switch that Spnnt provides to

its end users ‘ ,

93 ' Technical Requirements

93.1  Tandem Switching shall preserve CLASS/LASS features and Caller ID
as traffic 1s processed :

932 To the extent technically feasible, Tandem Switching shall record
billable events for distribution. to the billing center designated by CLEC

933  Tandem Switching shall control congestion using capabilities such as
Automatic Congestion Control and Network Routing Overflow
Congestion control provided or imposed on CLEC traffic shall be at
Panty with controls being provided or imposed on Spnint traffic (e.g,
Sprint shall not block CLEC traffic and leave 1ts traffic unaffected or
less affected)

934  The Local Switching and Tandem Switching functions may be
combined 1n an office If this 15 done, both Local Switching and
Tandem Switching shall provide all of the functionality required of each
' of those'Network Elements 1n this Agreement

935 Tandem Switching shall provide interconnection to the E911 PSAP
where the underlying Tandem 1s acting as the E911 Tandem.

3

10.  SHARED TRANSPORT

101 Spnnt will offer access to shared transport 1n conjunction with unbundled jocal
switching only where the Commussion or FCC determines that unbundled local
‘ circuit switching 1s required to be provided Shared transport 1s defined as
‘ transmussion facihities shared by more than one camner, including Spnint, between
end office switches, between end office switches and tandem switches, and
between tandem switches 1n the Sprint network

1011 | Sprint may provide Shared Transport over DSO, DS1, DS3, STS1 or
+ higher transmission bt rate circunts, at Spnint’s discretion

1012 Spnnt shall be responsible for the englﬁeenng, provisioning, and
maintenance of the underlying Spnnt equipment and facihities that are
* used to provide Shared Transport

11.  DEDICATED TRANSPORT

11'1  Sprint will offer unbundled access to DS1 dedicated interoffice transmission
facihities, or transport, except where the Commussion or FCC has determined that
requesting telecommunications carners are not impaired without access to

17



112

113

dedicated DS|1 transport along a particular route Ded:cated transport 1s hmited to
the use of a single carner and does not require switching at a tandem. Dedicated
DS1 mteroffice transmission facilities are defined as Sprint transmission facihities
dedicated to a particular customer or carner that provide Telecommunications
Services between wire centers or switches owned by Spnint and that have a total
digital signal speed of 1 544 megabytes per second For DS1 Transport that 1s
operational on the date the Commission or FCC makes a finding of no
impairment, CLEC will transition the DS 1 Transport to another service within a
time frame established by the Commuission or the Parties will negotiate a time
frame within 30 days

Spnint will offer unbundled access to DS3 dedicated interoffice transmission
facilities, or transport, except where the Commussion or FCC has determined that
requesting telecommunications carmers are not impaired without access to
dedicated DS3 transport along a particular route. Dedicated transport 1s limuted to
the use of a single carmer and does not require switching at a tandem. Dedicated
DS3 interoffice transmussion facihties are defined as Sprint transmussion facilities
dedicated to a particular customer or carmer that provide Telecommunications
Services between wire centers or switches owned by Sprint and that have a total
digital signal speed of 44 736 megabytes per second CLEC mady only obtain up
to 2 maximum of twelve (12) unbundled dedicated DS3 circuits for any single
route for which unbundled dedicated DS3 transport 1s available. For DS3
Transport that 1s operational on the date the Commussion or FCC makes a finding
of no impairment, CLEC will transition the DS3 Transport to another service
within a ime frame established by the Commussion or the Parties will negotiate a

ume frame within 30 days

Spnint will provide nondiscnminatory access to Dark Fiber transport on an
unbundled basis pursuant to this Agreement, except where the Commussion or
FCC has found that requesting Telecommunications Carners are not impaired
without access to unbundled Dark Fiber transport along a particular route. Dark
fiber transport consists of unactivated optical interoffice transmission facilities

11.31 Technical Requirements for DS1 and DS3 Dedicated Transport

113.11 Where technologically feasible and available, Sprint shall
offer Dedicated Transport consistent with the underlying
technology as follows

113111 When Spnnt provides Dedicated Transport, the
entire designated transmission circuit (e g , DS-
1, DS-3) shall be dedicated to CLEC designated
traffic

1131 1.2 Where Spnnt has technology available, Sprint
' shall provide Dedicated Transport using
currently available technologies including, but
' , not imited to, DS1 and DS3 transport systems,
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12,

13.

SONET (or SDS) Bi-directional Line Switched ,
Rings, SONET (or SDH) Unidirectional Path
Switched Rings, and SONET (or SDS) point-to-
point transport systems (including hnear add-
drop systems), at all available transmisston bit
rates

{

SIGNALING SYSTEMS

12 1

CALL-RELATED DATABASES WITH UNE SWITCHING

131

132

13.3

134

Spnint will offer unbundled access to Sprint’s signaling network 1n conjunction
with unbundled Circuit Switching where CLEC purchases unbundled Local
Circuit Switching for a particular end user, to the extent that Local Circuit
Switching 1s required to be unbundled by the Commussion or FCC

Spnnt will offer signaling using the same signaling transfer points (STPs) and
signaling links which Sprint uses to provide signaling to 1ts own end users

Terms and conditions for allowing the CLEC to connect 1ts switch with Spnint’s
signaling system are 1ncluded 1n Section 20 of this Agreement.

~

Sprint will include unbundled access to call-related databases, including, but not
limited to, the Line Information database (LIDB), Toll Free Calling database,
Number Portability database, Calling Name (CNAM) database, Advanced
Intelligent Network (AIN) databases, and the AIN platform and architecture 1n the
same manner, and via the same signaling hinks, as Spnint, where CLEC purchases
unbundled Local Circuit Switching for a particular end user, to the extent that that
Local Circuit Switching 1s required to be unbundled by the Commussion or FCC
Sprint reserves the nght to dechine to offer unbundled access to certain AIN
software that qualifies for propnetary treatment

The terms and conditions for allowing CLEC to connectits switch or signaling
system to Spnnt’s call-related databases are included 1n Section 20 of this
Agreement

Spnnt will provide unbundled access to call-related databases, including, but not
limited to, the Line Information database (LIDB), Toll Free Calling database,
Number Portability database, Calling Name (CNAM) database, Advanced
Intelligent Network (AIN) databases, and the AIN platform and architecture 1n the
same manner, and via the same signaling links, as Sprnint, where CLEC purchases
unbundled Local Circuit Switching for a particular end user at no additional
charge

Line Information Database (LIDB)

1341 The LIDB 1s a transaction-onented database that contains records
associated with subscnibers’ Line Numbers and Special Billing
Numbers LIDB accepts quenes in conjunction with unbundled local
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135

136

switching and provides appropriate responses The query ongmator
need not be the owner of LIDB data LIDB quenes include functions
such as screemng billed numbers to determine 1f the end user associated
with the number has requested deny Collect or deny Third Number
Billing call restrictions or whether a telephone line number based non-
propnietary calling card has a valid Personal Identification Number
(PIN)

13411 Spnint shall process CLEC's subscribers’ records 1n LIDB
at Panty with Spnint subscniber records.

13412 Spnint shall perform backup and recovery of all of CLEC’s
data in LIDB at Panty with backup and recovery of all
other records 1n the LIDB, including sending to LIDB all
changes made since the date of the most recent backup

copy

134.1.3 Spnint will provide storage of CLEC end user’s numbers in ,
the Line Information database (L.IDB), where CLEC
purchases unbundled local circuit switching for a particular
end user, at no additional charge.

Calling Name Database (CNAM)

1351

1352

1353

1361

The CNAM database 1s a transaction-onented database accessible via
the CCS network It contains name records associated with subscnibers’
Line Numbers and Names CNAM accepts quenes from other Network
Elements and provides the calling name The query onginator need not
be the owner of CNAM data CNAM provides the calling parties’ name
to be dehvered and displayed to the terminating caller with Caller ID
with Name

Spnnt will store CLEC Caller Names in the Sprint CNAM Database at
panty with how Spnint stores 1ts own end users inforrnation. Spnint shall
provide access to Sprint CNAM database for purpose of receiving and
responding to CNAM Service Quenes 1n the same manner, and via the
same signaling links, as Spnnt where CLEC purchases unbundled local
circuit switching, to the extent that that local circuit swatching 1s
required to be unbundled by the Commussion or FCC.

Sprnint will provide storage of CLEC end user’s numbers 1n the CNAM
Database and access to Spnnt CNAM database for purpose of receiving
and responding to CNAM Service Quenes, where CLEC purchases
unbundled local circuit switching for a particular end user, at no
additional charge ‘

Toll Free Number Database

The Toll Free Number Database provides functionality necessary for toll
free (e g, 800 and 888) number services by providing routing
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information and additional vertical features (i e , time of day routing by
location, by carmier and routing to multiple geographic locations) dunng
call setup 1n response to quenes from STPs The Toll Free records
stored 1n Spnnt’s database are downloaded from the SMS/800 Sprint
shall provide the Toll Free Number Database 1n accordance with the
following

13611 Sprint shall make the Sprint Toll Free Number Database

v available for CLEC to query in the same manner, and via
the same signaling links, as Spnint where CLEC purchases
unbundled local circurt switching, to the extent that that
local circuit switching 1s required to be unbundled by the
Commussion or FCC

13612 The Toll Free Number Database shall return CLEC
idenufication and, where applicable, the quened toll free
number, translated numbers and nstructions as 1t would 1n
response to a query from a Sprint swatch.

13613 Sprint will provide access to 1ts Toll Free Number Database
for purpose of receiving and responding to quenes, where
CLEC purchases unbundled local circuit switching for a
particular end user, at no additional charge.

137 Local Number Portability Local Routing Query Service

1371

1372

1373

TCAP messages onginated by CLEC's SSPs and received by Spnnt’s
database will be provided a response upon completion of a database
lookup to determine the LRN

Sprint will provide the LNP Query Service 1n the same manner, and via
the same signaling links, as Sprint where CLEC purchases unbundled
local circust switching, to the extent that that local circuit switching 1s
required to be unbundled by the Commussion or FCC

Sprint will provide access to the LNP Query Service for purpose of
rece1ving and responding to quenes, where CLEC purchases unbundied
local circut switching for a particular end user, at no additional charge

14.  OPERATIONS SUPPORT SYSTEMS (OSS)

141

Sprint will offer unbundled access to Spnint’s operations support systems to the
extent technically feasible in a non-discnminatory manner at Panty OSS consists
of pre-ordenng, ordenng, provisioning, maintenance and repair, and billing
functions supported by Spnnt’s databases and information The OSS element
includes access to all loop qualification information contained 1n Spnint’s
databases or other records, including information on whether a particular loop 1s
capable of providing advanced services
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15.

16.

LOOP MAKE-UP INFORMATION

151 Spnnt shall make available Loop Make-Up Information 1n a non-discnminatory
manner at Panty with the data and access 1t gives itself and other CLECs,
including affiliates The charges for Loop Make-Up Information are set forth in
Table One to this Agreement

152 Information provided to the CLEC will not be filtered or di gested 1n a manner that
would affect the CLEC’s ability to qualify the loop for advanced services.

153 Spnnt shall provide Loop Make-Up Information based on the individual
telephone number or address of an end-user in a particular, wire center or NXX
code Loop Make-Up Information requests will be rejected 1f the service address
1s not found within existing serving address information, 1f the telephone number
provided is not a working number or if the POI 1dentified 1s not a POI where the
requesting CLEC connects to the Sprint LTD network.

154 Errors identified 1n validation of the Loop Make-Up Information inquiry order
will be returned to the CLEC

155  Sprint may provide the requested Loop Make-Up Information to the CLECs 1n
whatever manner Spnint would provide to their own internal personnel], without
Jeopardizing the integnty of propnetary information (1.e - fax, intranet mnquiry,
document delivery, etc ) If the data 1s provided via fax, CLEC must provide a
unique fax number used solely for the recept of Loop Make-Up Information

156 If CLEC does not order Loop Make-Up Information pnor to placing an order for a
loop for the purpose of provisioning of an advanced service and the advanced
service cannot be successfully implemented on that loop, CLEC agrees that

1561 CLEC will be charged a Trouble Isolation Charge to determine the cause
, of the failure,

156.2  If Spnint undertakes Loop Make-Up Information activity to cietermme
the reason for such failure, CLEC will be charged a Loop Make-Up
Information Charge, and :

1563 If Spnnt undertakes Conditioning actuwvity for a particular loop to
provide for the successful installation of advanced services, CLEC will
pay applicable conditioming charges as set forth 1n Table One pursuant to
Section 6 of this Agreement

DARK FIBER ' }
16 I  General Rules and Definition

16 1 1 Dark Fiber 1s an optical transmission facility without attached
multiplexing, aggregation or other electronics Dark Fiber 1s unactivated
fiber optic cable, deployed by ?pnnt, that has not been activated through
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16 1.2

connections to optronics that hight 1t, and thereby render 1t capable of
carrying communications

Sprint will unbundle Dark Fiber for the Dedicated Transport, Loop and
Sub-loop network elements 1n accordance with the FCC's Trienmal
Review Order (CC Docket No 96-98) and as set forth in this
Agreement, except where the Commussion or FCC has determined that a
requesting Telecommunications Camer 1s not impaired without such
access Dark fiber 1s not a separate network element, but a subset of
Dedicated Transport and Loop network elements In addition to the
terms 1n this section, any rules, guidelines and Agreement provisions for
these network elements, including accessibility, will apply to Dark
Fiber

162 Fiber Availability

163

16 4

1621

1622

16.23

Spare fibers in a sheath are not considered available if Spnint has plans
to put the fiber in use within the current year or the following year

Spnnt will also maintain fibers to facilitate maintenance, rearrangements
and changes Sprint will generally reserve 8% of fibers 1n a sheath for
maintenance, subject to a munimum of four (4) fibers and a maximum of
twelve (12) fibers

Dark fiber requests will be handled on a first come, first served bass,
based on the date the Dark Fiber Apphication (DFA) 1s received

Interconnection Arrangements

1631

1632

1633

163 4

1641

Rules for gaining access to unbundled network elements apply to Dark
Fiber Virtual and physical collocation arrangements may be used by
CLEC to locate the optical electronic equipment necessary to "I ght"
leased Dark Fiber )

The CLEC that requests Dark Fiber must be able to connect to the Spnnt
fiber by means of fiber patch panel

If fiber patch panels (FPPs) are not located within close enough
proximity for a fiber patch cord, Sprint will purchase and nstal]
intraoffice cabling at the CLEC's expense This process 1s outside the
scope of this agreement

Establishment of applicable fiber optic transmission equipment or
intermedzate repeaters needed to power the unbundled Dark Fiber in

order to carry Telecommunications Services 1s the responsibility of the
CLEC

Dark Fiber Application and Ordenng Procedure

CLEC will submut a Dark Fiber Application (DFA) and application fee
to request that Sprint determine the availabihty of Dark Fiber between
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16 4.2

1643

1644

1645

1646

1647

the CLEC-specified locations  See Table One for application fee
amount

Wilthm twenty (20) business days of receipt of DFA, Spnint will provide
CLEC with a response regarding fiber availability and price.

16421 If Dark Fiber 1s not available, Sprint will noufy CLEC of
| the DFA rejection

16422 CLEC will follow the Dispute Resolution Process outlined
| in Part B of this Agreement if CLEC wishes to contest the
! rejection -

If Dark Fiber 1s available, CLEC will noufy Spnint of
acceptance/rejection of Dark Fiber quote, via a firm order, within ten
(10) business days of receipt of quote Spnint will reserve the requested
Dark Fiber for the CLEC dunng these ten (10) business days If,
however, CLEC does not submit a firm order by the tenth (10th)
business day, the fiber will no longer be reserved

Aftler ten (10) business days of receipt of the pnce quote, 1f CLEC has
not accepted, CLEC must submt another DFA and apphcation fee.

Thé CLEC will submut a firm order for Dark Fiber via the local service
reqhest (LSR) or access service request (ASR), as approprate

By lsubmmmg the Dark Fiber firm order, the CLEC agrees to pay quoted
monthly recumng and non-recumng charges See Table One for
monthly recurnng and non-recumng charges

Due Date Spnnt will provision Dark Fiber twenty (20) Busiess Days
afte'r it recetves firmeorder from CLEC Billing of the monthly recurnng
andinon-recurnng charges will begin upon completion of Dark Fiber
order Sprnint will allow CLEC to extend due date for firm order
completion up to sixty (60) business days from the date Spnint receives
firm order from CLEC This extended due date must be specified on the

firm order
!
16471 Billing of the monthly recurnng and non-recurning charges

! will begin on the due date of the Dark Fiber order
completion unless

{

E 1647 1 1 CLEC cancels firm order before the established

i due date If this occurs, CLEC agrees to

! retmburse Spnnt for all costs mcurred to date, or

1647 1.2 athird party submts firm order for same Dark
Fiber If this occurs, CLEC must begin
compensating Sprint for monthly recurnng and
non-recurnng charges 1n order to reserve fiber,
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’ once Sprint 1s able to provide Dark Fiber to
| , CLEC

165 Mamtenan%ce and Testing
1651 Siprmt 1s only responsible for mantaining the facihties that it owns

1652 Slpnnt will conduct an end-to-end test of Dark Fiber after recerpt of the
firm order ;

|
1653 For meet point arrangements, Spnnt wilt conduct cooperative testing
with another carmer at CLEC’s request  Additional rates and charges

will apply

!
16 54  Spnnt does not guarantee that the transmission charactenstics of the
Dark Fiber will remain unchanged over time

i 1655 Spnntis not responsible for determining whether the transmission
charactenstics of the Dark Fiber will accommodate the CLEC
requirements

166  Rules for Take Back

1661 Spnnt reserves the nght to take back Dark Fiber to meet its carner of
last resort obligations

1662 Spnnt will provide CLEC twelve (12) months written notice prior to
taklmg back fiber

16 63 If muluple CLECs have leased fiber within a single sheath, Spnint will
take back the fiber that was the last to be leased

1664  Spnnt will provide the CLEC with alternative transport arrangements
when Spnnt takes back working fiber.

16.6.5 The Dispute Resolution Procedures found 1 Part B of this Agreement
will be followed 1f CLEC wishes to contest Sprint’s decision to take
back 1ts leased fiber [

17 VOICE UNE-P AND EEL
171 Combmauon%of Network Elements

1711 CLEC may order Unbundled Network Elements either mndividually or n

the combinations, including VOICE UNE-P and EEL as specifically set
forth in this Section of the Agreement

1712 For Ithe purpose of this section, wholesale services includes both services
CLEC procures for resale pursuant to 251(c)(4) and exchange access
service purchased from Spnint’s access tanffs

i

172  General Terms and Conditions
|
]

25




1721

1722

1
|
|
|
4
1
1
i
l

Sprint will allow CLEC to order each Unbundled Network Element
individually 1n order to permit CLEC to combine such Network
E:lcmcnts with other Network Elements obtained from Sprnt as provided
for herern, or with network components provided by itself or by third
parties to provide Telecommunications Services to its end users,
provided that such combination 1s techmcally feasible and would not
impair the ability of other camners to obtain access to other unbundied
network elements or to interconnect with Sprint’s network or
combination with any other Network Elements that are currently
combined 1n Spnnt’s Network. Upon request, Sprint will perform the
functions necessary to combine UNEs, even 1f those elements are not
ordinanly combined in Sprint’s network, provided that such combination
1s technically feasible and would not impair the ability of other camers
to obtain access to other unbundled network elements or to interconnect
with Sprint’s network

'

CLEC may Comnungle an unbundled network element or combmation
of UNEs with wholesale services purchased from Spnnt. Upon request,
Sprint will perform the work necessary to Commungle such UNE or
UNE combinations with wholesale services purchased from Spnnt. Each
component of the commungled facihty, either UNE or wholesale service,
will be billed at the UNE or wholesale service rate for that component,
plus applicable non-recurnng charges Spnint will not ratchet price
individual components, that 1s, Spnnt will not reflect a combination of
UNE and wholesale rates for the same component Wholesale service
rates will be per the appropnate tanff, including any applicable resale
discounts pursuant to this Agreement Sprint will provide CLEC access
to VOICE UNE-P and EEL as provided 1n this Agreement CLEC 1s not
required to own or control any of 1ts own local exchange facilhities before
1t can purchase or use VOICE UNE-P or EEL to provide a
telecommunications service under this Agreement Any request by
CLEC for Sprint to provide combined UNEs that are not otherwise
spe;c:lﬁcally provided for under this Agreement will be made
accordance with the BFR process descnibed in Section 3 and made
available to CLEC upon implementation by Sprint of the necessary

operational modifications
i

I
|
|
1
|
!
|
|
i
!
I
|
|
|
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174

!
!
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i
i
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1
i

1723  The provisioning of VOICE UNE-P and EEL combinations s limted to
existing facilities and Spnnt 1s not obligated to construct additional
facilities to accommodate any request by CLEC

1724  Spnnt shall not be required provide VOICE UNE-P for CLEC where
Sprint 1s not required to provide unbundled Local Circut Switching
pursuant to Section 8.3 of this Part E. Spnnt may audit CLEC’s UNE-P
customer base 1n accordance with the audit provisions of Part B of this
Afgreement to ensure CLEC’s adherence to the Exemption

Specific CcSmbmauons and Pncing

17.31  Injorder to facilitate the provisioning of VOICE UNE-P and EEL Spnint
shall support the ordering and provisioning of these specific
combrnations as set forth below

|
Sprint Offers the Following Combinations of Network Elements

Vqlce Unbundled Network Element Platform (UNE-P). VOICE UNE-P
1s the combination of the NID, Loop, Local Circunt Switching, Shared
Tra‘msport, and Local Tandem Switching network elements

1741

174.11

!

|

i
17412

Spnint will offer the combination of the NID, Loop, Local
Circuit Switching, Local Switch Port, Shared Transport, and
Local Tandem Switching (where Spnnt 1s the provider of
Shared Transport and Local Tandem Switching) unbundled
network elements to provide VOICE UNE-P, where Spnint 1s
required to provide unbundled local switching, at the
applicable recurning charges and non-recurning charges as
specified in Table One for VOICE UNE-P plus the applicable
Service Order Charge. Spnnt will also bill CLEC for
apphcable Usage Data Recording and Transmussion Charges
as indicated 1n Table One

Until such time as Spnint can bill the recurring charges for
usage based VOICE UNE-P elements (Local Circuit
Switching, Shared Transport, Local Tandem Switching),
these charges will be billed to CLEC at the recurnng flat rate
charge reflected in Table One Upon the implementation of
the necessary operational modifications, Spnint will convert
from billing CLEC based on this flat rated monthly charge to
apphcable usage based charges for the VOICE UNE-P
elements

Reciprocal compensation for UNE-P Local Traffic and ISP-
Bound Traffic that onginates and termimates within the same
switch shall be on a bill and keep basis

Spnint will provide onginating and terminating access records
to CLEC for access usage over UNE-P  CLEC wili be
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17415

f
|
I
|
|

responsible for billing the respective onginating and/or
terminating access charges directly to the IXC

Spant will provide CLEC toli call records that will aliow 1t to
bill its end users for toll charges Such record exchange will
be 1n industry standard EMI format as the charges set forth in
Table One. Any non-standard requested format would be
handled through the BFR process as set forth i Section 3 of
this Agreement

1742  EEL s the combination of the NID, Loop, and Dedicated Transport
network elements

17421

17

17

|

H
i

]
!
!

|
!
|

422

4.2.3

Spnint will offer the combination of unbundled loops with
unbundled dedicated transport as descnbed herein, where
Sprint 1s required to provide unbundled dedicated transport
and Local Loops, to provide EELSs at the applicable recurnng
and non-recurnng charges as specified in Table One for
Loops, Dedicated Transport, and where applicable,
Multiplexing The applicable recumng and nonrecurnng
charges, mcluding but not limited to cross connect charges
and Service Order Charges Spnnt will cross-connect
unbundled 2 or 4-wire analog or 2-wire digital Loops to
unbundled voice grade/DS0, DS1, or DS3 Dedicated
Transport facihties (DSO dedicated transport 1s only available
between Spnint central offices) for CLEC’s provision of
circuit switched telephone exchange service to CLEC’s end
users

Multiplexing shall be provided as necessary as part of
Dedicated Transport

In order to obtain the following EELS, a requesting CLEC
must provide certification that 1t satisfies the following
service eligibility cnitena for each circuit CLEC must
continue to be in comphance with the service eligibility
cntena for as long as CLEC continues to receive the services
in this section

EEL Combinations ;

174241 Unbundled DS! Loop 1n combrnation with
UNE DS1 Dedicated Transport.

17424.2  Unbundled DS1 Loop commingled with

dedicated DS| transport wholesale service
(either special access or resale)
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174243

174244

174245

174246

174247

174248

174249

174251

174252

174253

174254

174255

Unbundled DS1 Loop in combination with
UNE DS3 Dedicated Transport

Unbundled DS1 Loop commingled with
dedicated DS3 transport wholesale service
(erther special access or resale)

Unbundled DS3 Loop in combination with
UNE DS3 Dedicated Transport

Unbundled DS3 Loop commungled with
dedicated DS3 transport wholesale service
(ether special access or resale) -

Unbundled DS1 Dedicated Transport
commungled with DS1 channel termination

Unbundled DS3 Dedicated Transport
commungled with DS1 channel termination
service

Unbundled DS3 Dedicated Transport
commingled with DS3 channel termination
service

'425 EEL Ehgibility Cntena

CLEC must have a state certification to provide
local voice service,

Each DS1 circuit, each DS1 EEL, and each
DS1-equivalent circuit on a DS3 EEL

Each circuit to be provided to each CLEC
customer must be assigned one local number
prior to the provision of service over the circuit,

Each DS1-equivalent circurt on a DS3 EEL
must have 1ts own local number assignment, so
that each DS3 has at least 28 local voice
numbers assigned to 1t,

Each circuit to be provided to each customer

must provide 911 or E911 capability pnor to the
provision of service over the circuit,
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18.

17426

LINE SPLITTING

181

Line Sphtting

~

174256 Each circuit to be provided to each customer
must termnate nto a collocation governed by
251(c)(6) at a Sprint central office within the
same LATA as the CLEC’s customer’s
premises.

174257 Foreach 24 DS1 EELs or other facihties having
equivalent capacity, CLEC must maintain at
least one active DS1 Jocal service
mterconnection trunk and CLEC 1s required to
transmit the calling party’s number in
connection with calls exchanged over each
trunk Where CLEC does not establish an
interconnection arrangement with Spnint for the
meaningful exchange of Local Traffic that flows
in both directions, such interconnection
arrangement shall not satisfy this cnitena, and

174.258 Each circuit to be provided to each customer
will be served by a switch capable of switching
local voice traffic

Sprint reserves the nght, upon thirty (30) Days notice, to audit
CLEC’s compliance with the service eligibility cnitena defined
by the FCC and as set forth above Sprint will hire and pay for
an independent auditor to perform the audit CLEC will
reimburse Spnnt 1if the audit report concludes that CLEC failed
to comply with the service eligibility cnitena. Sprint may
request one audit 1n a calendar year In the mnstance of non-
compliance, CLEC shall true-up any difference m payments,
convert the non-compliant circuit to the appropnate service and
make accurate payments going forward. Should the
independent auditor confirm CLEC’s compliance with the
service ehgibility cntena for each DS1 or DS1 equivalent
circunt, then CLEC shall provide to the independent auditor for
its venfication a statement of CLEC's out-of-pocket costs of
complying with any requests of the independent auditor, and
Sprint shall then reimburse CLEC for 1ts out-of —pocket costs
These audit nghts are 1n addition to Spnint’s audit nights 1n Part
B of this Agreement

18 1'1 Line Sphtting 1s an arrangement between two camers where one carmer
provides the voice services and another carmer provides advanced
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services over an unbundled loop

18 1.2 Unbundled loops purchased as part of UNE-P may be used 1n a Line
Splitting arrangement In this confi iguration, CLEC leases the entire
UNE Loop from Spnnt, and Sprint performs operational activities
necessary to allow the CLEC to extract the high frequency loop
spectrum so that CLEC or another carmer can utilize the high frequency
pomon of the leased loop

181.3 Whenever CLEC purchases the unbundled loop either as part of UNE-P
orl otherwise, CLEC shall control the entire loop spectrum

18 14 Spnnt shall institute procedures to allow CLEC or another camer to
order HFS data capabilities on a UNE loop.

182 When either CLEC or the other cammer orders Line Sphtting using CLEC's OCN,
CLEC will |be billed the charges for the Line Splhitting service  When the other
carner orders Line Sphtting using 1ts own OCN, Spnnt will bill the other carnier

for the Line' Sphmng charges

I3

19. MODIF ICATIONS TO SPRINT’S EXISTING NETWORK
191 Modlﬁcanons to Unbundled Loop and Dedicated Transport Facilities

19 11 Spnnt will make routine network modifications to unbundled loop

facnlmes used by CLEC where the requested loop facility has already been

! cons]tructed Sprint will perform routine network modifications to
unbundled loop facilities 1n a nondiscnminatory fashion, without regard to
whether the loop facility being accessed was constructed on behaif, or in
accordance with the specifications, of any cammer CLEC will compensate .
Spnnt for the costs of such routine network modifications to unbundled
loop: fac:htles to the extent the costs are not recovered 1n the unbundled

loop. rates

191 l 1 In the case of unbundled loop facilities, a routine network
: modification 1s an activity that Spnnt regularly undertakes for 1ts
own customers Routine network modifications may include, but
are not limited to, rearranging or splicing of cable, adding an
equipment case, adding a doubler or repeater; adding a smart
Jack, nstalling a repeater shelf, adding a line card, deploying a
new multiplexer or reconfigunng an existing multiplexer, and
attaching electronic and other equipment that Sprint ordinanly
Y attaches to a DS1 Loop to activate such loop for its own
customer Routine network modifications may also include
activities needed to enable CLEC to obtain access to a Dark
| Fiber Loop Routine network modtfications may entail activities
such as accessing manholes, deploying bucket trucks to reach
aenal cable, and mnstalling equipment casings. Routine network
modifications do not include the construction of new loop

]
;
/
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'facilities or the nstallation of new aenal or buned cable for
CLEC

1912 Spnnt will make routine network modifications to unbundled dedicated
transport facihities used by CLEC where the requested Dedicated
Transport facilities have already been constructed. Spnint will perform the
routine network modifications to unbundled Dedicated Transport facilities
1 a nondiscnminatory fashion, without regard to whether the facility
being accessed was constructed on behalf, or in accordance with the
specifications, of any carmer CLEC will compensate Spnint for the costs
of such routine network modifications to unbundled Dedicated Transport
facihities to the extent the costs are not recovered in the unbundled
Dedicated Transport rates

19.1.2 1 In the case of unbundled Dedicated Transport facilittes, a routine
network modification 1s an activity that Spnint regularly
undertakes for its own customers. Routine network
modifications may include, but are not limited to, rearranging or
splicing of cable, adding an equipment case; adding a doubler or
repeater, installing a repeater shelf, and deploying a new
multiplexer or reconfigunng an existing multiplexer. Routine
network modifications also include activities needed to enable
CLEC to hight a Dark Fiber transport facility Routine network
modifications may entail activities such as accessing manholes,
deploying bucket trucks to reach aenal cable, and installing
equipment casings. Routine network modifications do not
include the mstallation of new aenal or buned cable for CLEC.

192 Loop Conditioning

192 1 Conditioned loops are loops from which excessive bnidge taps, load coils,
low-pass filters, range extenders, and similar devices have been removed
to enable the delivery of high-speed switched wireline telecommunications
capabihty, including DSL. Spnnt will cond:tion loops at CLEC's request
and will assess charges for loop conditioning 1n accordance with the prices
hsted in Table One Spnnt recommends that CLEC utihze the Loop
Make-Up process 1n Section 15 prior to submutting orders for loops
intended for advanced services

Add the following new Part:

20. LINE SHARING
201 General Terms

20 1 1 Spnnt shall make available the HFPL for line shanng by CLEC pursuant
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201.2

2013

2014

to the following terms and conditions

201 11. Grandfathered HFPL For HFPLs that are 1n service prior to
October 2, 2003, Spnint will offer HFPL at the rate effective on
October 2, 2003 as long as that HFPL remains 1 service to the
particular CLEC end-user.

20112 , CLEC may purchase additional HFPL from October 2, 2003 to
October 1, 2004. Spnint will not provide access to additional
HFPL after October 1, 2004

20113 For the HFPL ordered October 2, 2003 to October 1, 2004, the
, pnce for HFPL portion of the Loop will be 25% of the
applicable UNE Loop rate for October 2, 2003 through October

1, 2004

20.1.14 For HFPL ordered October 2, 2003 to October 1, 2004, the
price for HFPL will be 50% of the applicable UNE Loop rate
for October 2, 2004 through October 1, 2005.

20.115. For HFPL ordered October 2, 2003 to October 1, 2004, the
price for HFPL will be 75% of the applicable UNE Loop rate
for October 2, 2005 through October 1, 2006. After October |,
2006, CLEC must order a stand-alone loop or negotiate a line
sphtting arrangement with another Telecommunications

Camer

Spnint shall provide access to the HFPL at 1ts central office locations and
at any accessible terminal 1n the outside copper loop plant, subject to
CLEC having an effective collocation agreement and the availabihty of
space

Spnnt shall make the HFPL available to CLEC 1n only those instances
when Spnnt 1s the provider of analog circuit-switched voice band
service on that same copper loop to the same End User

20131 Sprint will not provide HFPL where copper facihties do not
: exist

20132 When requested, Spnint will move an end user’s analog
‘ circuit switched voice band service from digital loop camer
denved service to spare copper facilities, if available, via
the non-recurnng charges hsted 1n Table One at CLEC's
expense

Reverse ADSL Loops If a CLEC’s ADSL Transmussion Unit
(including those integrated into DSLAMS) 1s attached to Spnnt’s
Network and 1f an ADSL copper loop should start at an outside location,
and 1s looped through a host or remote, and then to the end user, the
copper plant from the outside location to the Sprint host or remote
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2015

2016

2017

central office must be a facility dedicated to ADSL transmussion only
and not part of Spnint’s regular feeder or distribution plant

In the event that the end user being served by CLEC via HFPL
terminates 1ts Spnint-provided retail voice service, or when Spnint
provided retail voice service 1s disconnected due to “denial for non-pay”,
Sprint shall provide reasonable notice to CLEC prior to disconnect
CLEC shall have the option of purchasing an entire stand-alone UNE
digual loop 1f 1t wishes to continue to provide advanced services to that
end user If CLEC notifies Spnnt that it chooses this option, CLEC and
Sprnint shall cooperate to transition DSL service from the HFPL to the
stand-alone loop without any interruption of service pursuant to the
provisions set forth below If CLEC declines to purchase the entire
stand alone UNE digital loop, Sprint may terminate the HFPL

Spnint will use reasonable efforts to accommodate the continued use by
CLEC as a stand-alone UNE digital loop of the copper loop facilities
over which CLEC 1s provisioning advanced services at the time that the
Spnint-provided retail voice service terminates, provided that:

20161 adequate facilities are available to allow the provisioning of
voice service over such other facilities, and

2016.2 CLEC agrees to pay any additional ordenng charges
| associated with the conversion from the provisioning of HFPL
to a stand alone unbundled digital loop as specified in Table
One (excluding conditioning charges)

If other such facilities do not exist and the End User being served by
CLEC via HFPL has its Sprint-provided retail voice service terminated
and another camner (“Voice CLEC”) seeks to purchase the copper loop
facihities (eather as resale or a UNE) over which CLEC 1s provisioning
advanced services at the time that the Sprint-provided retail voice
service terminates, Sprint will continue to allow the provision of
advanced services by CLEC over the copper facilities as an entire stand-
alone UNE digital loop until such time as the Voice CLEC certifies to
Spnnt that the End User has chosen the Voice CLEC for the provision of
voice service over the existing facilities  Sprint will provide reasonable
notice to CLEC pnor to disconnection

Information to be Provided

2021

(8]
(e
(¢S]
L]

In connection with the provision of HFPL, Spnint shall provide to CLEC
the information specified in Section 6 7

In connection with the provision of HFPL, CLEC shall provide to Sprint
the information specified in Section 6 7

In connection with the provision of HFPL, 1f CLEC relies on a
calculation-based approach to support deployment of a particular
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technology, 1t must provide Sprint with information on the speed and
power at which the signal will be transmutted

Cond:tionming, Testing, Maintenance

2031

203.2

2033

2034

Spnnt will condition HFPL in accordance with Section 192 Spnnt will
not condition the loop if such activity sigmficantly degrades the quahty
of the analog circuit-switched voice band service on the loop

If Sprint declines a CLEC request to condition a loop and Spnint 1s
unable to satisfy CLEC of the reasonableness of Spnint’s justification for
such refusal, Spnnt must make a showing to the Commussion that
conditioning the specific loop 1n question will sigmificantly degrade
voiceband services

At the 1nstallation of retail voice service, and 1n response to reported
trouble, Spnnt will perform basic testing (simple metallic
measurements) by accessing the loop through the voice switch Spnnt
expects the CLEC to deploy the testing capability for its own specialized
services If CLEC requests testing other than basic installation testing as
mndicated above, Spnnt and CLEC will negotiate terms and charges for

such testing

Any additional maintenance of service conducted at CLEC's request by
Spnint on behalf of the CLEC solely for the benefit of the CLEC’s
services will be paid for by CLEC at prices negotiated by Spnnt and
CLEC.

Deployment and Interference

204 1

2042

2043

In providing services utilizing the HFPL, Spnint shall allow CLEC to
deploy underlying technology that does not significantly interfere with
other advanced services and analog circunt-switched voice band
transmissions

Spnnt shall employ imdustry accepted standards and practices to
maximize binder group efficiency through analyzing the mterference
potential of each loop 1n a binder group, assigning an aggregate
nterference limit to the binder group, and then adding loops to the
binder group unuil that limut 1s met  Disputes regarding the standards
and practices employed in this regard shall be resolved through the
Dispute Resolution Process set forth 1n Part B of this Agreement

Until long term industry standards and practices can be established, a
particular technology using the high frequency portion of the loop shall
be presumed acceptable for deployment under certain circumstances
Deployment that 1s consistent with at least one of the following
circumstances presumes that such loop technology will not significantly
degrade the performance of other advanced services or impair traditional
analog circuit-switched voice band services
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207

208

20431 Comphes with existing industry standards, including an
industry-standard PSD mask, as well as modulation
| schemes and electrical charactenstics,

20.4.32 Is approved by an industry standards body, the FCC, or any
state commission, or,

20433 Has been successfully deployed by any CLEC without
significantly degrading the performance of other services,
provided however, where CLEC seeks to establish that
deployment of a technology falls within the presumption of
acceptability under this paragraph, the burden 1s on CLEC
to demonstrate to the Commussion that 1ts proposed
deployment meets the threshold for a presumption of
acceptability and will not, 1n fact, significantly degrade the
performance of other advanced services or traditional voice
band services

Ifa deployed technology sigmificantly degrades traditional analog circurt-switched
voice band services, Sprint will notify the CLEC and give them a reasonable
opportunity to correct the problem CLEC will immediately stop any new
deployment until the problem 1s resolved to mitigate disruption of Spnint and
other camer services If Spnint and the CLEC are unable to resolve the problem,
they will present factual evidence to the Comnussion for review and
determination If the Commussion determines that the CLEC’s technology 1s the
cause of the interference, the CLEC will remedy the problem by reducing the
number of existing customers utihizing the technology or by migrating them to
another technology that does not disturb

If a deployed technology significantly degrades other advanced services, the
affected Party will notify the interfering party and give them a reasonable
opportumty to correct the problem The interfering Party will immediately stop
any new deployment until the problem 1s resolved to mitigate disruption of other
camner services If the affected parties are unable to resolve the problem, they will
present factual evidence to the Commussion for review and determmation If the
Commussion determines that the deployed technology 1s the cause of the
interference, the deploying party will remedy the problem by reducing the number
of existing customers utihzing the technology or by migrating them to another
technology that does not disturb :

When the onl y degraded service itself 1s a known disturber and the newly
deployed technology 1s presumed acceptable, the degraded service shall not
prevail against the newly deployed technology

If Spnnt denies a request by CLEC to deploy a technology, 1t will provide
detailed, specific information providing the reasons for the rejection
3

FORECAST
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211 CLEC will provide monthly forecast information to Sprint updated quarterly on a
roliing twelve-month basis for requests for analog Loops (including Subloops),
digital Loops (including Subloops), and HFPL  An 1nitial forecast meeting should
be held soon after the first implementation meeting A forecast should be
provided at or prior to the first tmplementation meeting The forecasts shall
project the gain/loss of shared lines on a monthly basis by Sprint wire center and
shall include a description of any major network projects planned by CLEC that
will affect the demand Forecast information shall be subject to the
confidentiality provisions of this Agreement. Forecast information will be used .
solely for network planning and operations planning and shall not be disclosed
within Sprint except as required for such purposes Under no circumstances shall
CLEC specific forecast information be disclosed to Spnint’s retail organization
(excluding solely those operational personnel engaged 1n network and operations
planning), product planning, sales or marketing

212 Upon request of either Party, the Parties shall meet to review their forecasts going
forward 1f forecasts vary sigmficantly from actual results

213  Each Party shall provide a specified pont of contact for planning purposes

22. INDEMNIFICATION

221  Each Party, whether a CLEC or Spnint, agrees that should it cause any non-
standard DSL technologies to be deployed or used 1n connection with or on Spnnt
facihities, that Party will pay all costs associated with any damage, service
InterTuption or other telecommunications service degradation, or damage to the

other Party’s facilities

For any technology, CLEC represents that its use of any Spnint network element,
or of 1ts own equipment or facilities 1n conjunction with any Spnint network
element, will not matenally interfere with or 1mpair service over any facilities of
Sprint, 1ts affilhated companies or connecting and concurmng camers, cause
damage to Spnint’s plant, impair the pr vacy of any communications camed over
Spnnt’s facilities or create hazards to employees or the public Upon reasonable
wntten notice and after a reasonable opportumity to cure, Sprint may discontinue
or refuse service if CLEC violates this provision, provided that such termination
of service will be hmited to CLEC's use of the element(s) causing the violation
Sprint will not disconnect the elements causing the violation if, after receipt of
written notice and opportunity to cure, CLEC demonstrates that their use of the
network element 1s not the cause of the network harm

9
(38
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Add the following new Part:

23. CALL-RELATED DATABASES

23 1 Spnnt will offer access to call-related databases, including, but not limited to, the
Line Information database (LIDB), Toll Free Calling database, Number
Portability database, Calling Name (CNAM) database, Advanced Intelli gent
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Network (AIN) databases, and the AIN platform Sprint reserves the nght to
decline to offer access to certain AIN software that qualifies for propnetary

treatment |

Line Information Database (LIDB) .

23.2.1

23.2.2

The LIDB 1s a transaction-onented database that contains records
associated with subscnibers’ Line Numbers and Special Billing
Numbers LIDB accepts quenes 1n conjunction with unbundled local
switching and provides appropnate responses. The query onginator
need not be the owner of LIDB data LIDB quenes mclude functions
such as screening billed numbers to determune 1f the end user associated
with the number has requested deny Collect or deny Third Number
Bilhng call restnictions or whether a telephone line number based non-
propnetary calling card has a valid Personal Identification Number

(PIN)
Technical Requirements

23221 Prior to the availability of Local Number Portability, Spnnt
! shall enable CLEC to store in Spnnt’'s LIDB any subscriber
Line Number of Special Billing Number record, whether
ported or not, for which the NPA-NXX or NXX-01-XX
Group 1s supported by that LIDB, and NPA-NXX and
! NXX-0/1XX Group Records, belonging to a NPA-NXX or
’ NXX-0/1XX owned by CLEC

23.22.2 Subsequent to the availabihity of a long-term solutton for
7 Number Portabihty, Spnint, under the terms of a separate
agreement with CLEC, shall enable CLEC to store 1n
Spnnt’s LIDB any subscniber Line Number or Special
' Billing Number record, whether ported or not, regardless of
! the number’s NPA-NXX or NXX-0/1XX

1

23223 Sprint shall perform the following LIDB functions for
| CLEC’s subscniber records in LIDB: Billed Number
‘ Screening (provides information such as whether the Billed
Number may accept Collect or Third Number Billing calls),
and Calhing Card Validation

o
W
(Sl
o
H

Sprint shall process CLEC’s subscnibers’ records into
LIDB at Panty with Spnint subscriber records With
respect to other LIDB functions Spnint shall indicate to
CLEC what additional functions (if any) are performed by
LIDB 1n their network

23225 Spnint shall perform backup and recovery of all of CLEC’s
data in LIDB at Panty with backup and recovery of all
other records in the LIDB, including sending to LIDB all
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2323

changes made since the date of the most recent backup
copy

Compensation and Billing

23231 Access by CLEC to LIDB information 1n Sprint’s LIDB
‘ Database - CLEC shall pay a per query charge as detailed
in Spnint’s applicable tanff or published price list

2323.2.  Access to Other Companies’ LIDB Database - Access to
other companies’ LIDB shall be provided at a per query
rate established for hubbing of $0.0035 and a rate for LIDB
quenes and switching of $0 065 for a combined rate of

$0 0685

Authonized Uses of Sprint’s LIDB Database - Use of Sprint’s LIDB
Database by CLEC and CLEC’s customers 1s himted to obtaiming LIDB
responses and using the information contarned 1n those responses only
on a call by call basis and only to support service related to a call in
progress CLEC will not capture, cache, or store any mformation
contained 1n a LIDB response  CLEC will prohibit 1n 1ts tanff or
contracts with 1ts customers or other third parties the capture, caching or
storage of LIDB response information and passing of any information
obtained from a LIDB query response on to any third party

233 Calling Name Database (CNAM)

2331

233.2

The CNAM database 1s a transaction-onented database accessible via
the CCS network It contains records associated with subscribers’ Line
Numbers and Names CNAM accepts quenes from other Network
Elements and provides the calling name The query onginator need not
be the owner of CNAM data CNAM provides the calling parties’ name
to be delvered and displayed to the terminating caller with ‘Caller ID
with Name’ ;

Technical Requirements

2332.1 Storage of CLEC Caller Names in the Spnint CNAM
Database 1s available under the terms of a separate contract

233.22 Spnnt shall provide access to Spnnt CNAM database for
| purpose of receiving and responding to CNAM Service
: Quenes
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2333 Compensation and Billing

23331 Access by CLEC to CNAM information in Spnint’s CNAM
Database - CLEC shall pay a per query charge as detailed
in Spnnt’s applicable tanff or published price list

23332 Access to Other Companies’ CNAM Database - Access to
other companies CNAM shall be provided at a per query
rate established for hubbing of $0.0035 and a rate for
CNAM quenes and switching of $0.016 for a combined
rate of $0.0195 :

23.34 Authonzed Uses of Sprint’s CNAM Database - Use of Spnnt’s CNAM
Database by CLEC and CLEC'’s customers 1s limited to obtaining CNAM
responses and using the information contained 1n those responses only on
a call by call basis and only to support service related to a call in progress
CLEC will not capture, cache, or store any information contained 1n a
CNAM response. CLEC agrees to prohibit via its tanff or contracts with
1ts customers or other third parties the capture, caching or storage of
CNAM response information and the passing or resale of any information
obtained from a CNAM query response on to any third party |

234 Toll Free Number Database

234.1 The Toll Free Number Database provides functionahty necessary for toll
free (¢ g., 800 and 888) number services by providing routing
information and additional vertical features (1. , ime of day routing by

- location, by carner and routing to multiple geographic locations) duning
call setup 1n response to quenes from CLEC’s switch. The Toll Free
records stored in Sprint’s database are downloaded from the SMS/800
Sprint shall provide the Toll Free Number Database 1n accordance with
the following

23411 Technical Requirements

: 234 1.1 1 The Toll Free Number Database shall return

' IXC identification and, where apphcable, the
quened toll free number, translated numbers and
instructions as 1t would in response to a query
from a Spnint switch

i
2342 Compensation and Billing

23421 Access by CLEC to the Toll Free Number Database
" Information - CLEC shall pay a per query charge as
detailed in Spnint’s applicable tanff or published price list

2343  Authonzed Uses of Spnint’s Toll Free Database - Use of Spnnt’s Toll
Free Database by CLEC and 1ts customers 1s himited to obtaining
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information, on a call-by-call basis, for proper routing of calls in the
~provision of toll free exchange access service or local toll free service

235 Local Number Portability Local Routing Query Service

2351 TCAP messages ongmated by CLEC’s SSPs and received by Spnnt’s
database will be provided a response upon completion of a database
lookup to determine the LRN This information will be populated in
industry standard format and returned to CLEC so that it can then
terminate the call 1n progress to the telephone number now residing in
the switch designated by the LRN Spnnt shall provide the LNP Query
Service 1n accordance with the following.

23511 Techmical Requirements

235.111 CLEC agrees to obtain, prior to the mitiation of
any query or other service under this
Agreement, a NPAC/SMS User Agreement with -
Lockheed CLEC will mamtain the ,
NPAC/SMS User Agreement with Lockheed, or
1ts successor, as long as 1t continues to make
LNP quenes to the Spnint database Failure to
obtain and maintain the NPAC/SMS User
Agreement 1s considered a breach of this
Agreement and 1s cause for immediate
termination of service Spnnt shall not be hable
for any direct or consequential damages due to
termination because of lack of a NPAC/SMS
User Agreement. -

23 51 1.2 First Usage Notification - Sprint will provide
CLEC with notification of the first ported
number order processed 1n each NPA/NXX
ehgible for porting. This shall be provided via
E-mail to CLEC’s designee on a mutually
agreeable basis.

235.2 Compensation and Billing

23521 Access by CLEC to the LNP Database information --
CLEC shall pay a per query charge as detailed in Spnnt’s
applicable tanff or published price st

23.52.2 NPAC Costs - Spnnt's LNP Database service offering does
not include the cost of any charges or assessments by '
Number Portability Admimistrative Centers, whether under
the NPAC/SMS User Agreement with Lockheed, or
otherwise, or any charges assessed directly against CLEC
as the result of the FCC LNP Orders or otherwise by any
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third-party These costs include the costs assessed against
telecommunications carners to pay for NPAC functions as
permitted by the FCC and applicable legal or regulatory
bodies Spnnt shall have no hability to CLEC or the NPAC
for any of these fees or charges applicable to CLEC, even
though 1t may pay such charges for other Spnint companies

/

Add to Part F of Agreement;

24.  SIGNALING NETWORK INTERCONNECTION

24 1

242

Spnint will offer interconnection to 1its signaling transfer points (STPs) for CLEC
switches which connect to Spnint’s STPs via “A” hinks or for CLEC’s “B or D”
links which are dedicated to the transport of signaling for local interconnection

Signaling Systems
24 2 1 Signaling Link Transport

24 2.1 1 Signaling Link Transport 1s a set of two or four dedicated 56
Kbps transmission paths between CLEC-designated Signaling
Points of Interconnection (SPOI) that provides appropnate
physical diversity and a cross connect at a Sprint STP site

|
24 2 1 2 Technical Requirements. Signaling Link transport shall consist
of full duplex mode 56 Kbps transmussion paths

24.2 2. Signaling Transfer Points (STPs)

24.22 1 STPs provide functionality that enable the exchange of SS7
messages among and between switching elements, databases and
third party signaling transfer points

Techmcal Requirements STPs provide interconnection to the functions of
signaling networks or to third party SS7 networks connected to the Spnint SS7
network These functions include

24 3 1 Spnnt Local Switching or Tandem Switching,

24 3 2 Spnnt Service Control Points (SCPs)/Databases 1f arranged for under
separate agreements,

24 3 3 Third-party local or Tandem Switching systems subject to any additional
conditions or terms of the Third Party and

24 3 4 Third party provider STPs subject to any additional conditions or terms of
the Third Party

Interface Requirements Spnnt shall provide the following STP options to
connect CLEC or CLEC-designated local switching systems or STPs to the Sprint
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SS7 network
244 1 An A-link interface from CLEC local switching systems, and
2442 B-or D-link interface from CLEC STPs.

24 4 3 Each type of interface shall be provided by one or more sets (layers) of
signaling links, as follows

24 4 3.1 An A-link layer shall consist of two links,
24 432 A B- or D-link layer shall consist of four hinks,

Signaling Point of Interconnection (SPOI) for each link shall be located at a cross-
connect element, such as a DSX-1, in the Central Office (CO) where the Spnint
STP 1s located Interface to Spnnt’s STP shall be the 56kb rate. The 56kb rate
can be part of a larger facility, and CLEC shall pay multiplexing/demultiplexing
and channel termination, plus mileage of any leased facility
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NOTICES:

Except as otherwise provided, all notices and other communication hereunder shall be
deemed to have been duly given when made in writing and dehvered m person or deposited
in the United States mail, certified mail, postage paid, return recerpt requested and addressed

as follows

To CLEC. Duane C. Bennett, Chief Operating Officer
Citynet Tennessee, LLC
343 N. Front Street, Suite 400
Columbus, OH 43215

To Spnint Director — Local Carmier Services
Spnnt
6480 Spnint Parkway
Mailstop KSOPHM0310-3A453
Overland Park, KS 66251

PARTIES:

CLEC 1s hereby substituted 1n the Adopted Agreement for NA Communications, Inc and
Sprint shall remain as the other Party to the Agreement. Except as modified above, the
Agreement shall 1n all other respects reflect the same terms as the Adopted Agreement



IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed by
their duly respective authonzed representatives.

“Sprint” United Telephone - Southeast, Inc. “CLEC” Citynet Tennessee, LLC

St DB

Name Willhhlam E Cheek Name Duane C Bennett

(typed)

Thitle AVP -~ Strategic Sales & Account  Title: Chief Operating Officer
Management

Dat Sty Dat 5/i2/of
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BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
August 12,2003

IN RE. )

' )
PETITION FOR APPROVAL OF ) DOCKET NO.
INTERCONNECTION AND RESALE ) 03-00309
AGREEMENT BETWEEN UNITED )
TELEPHONE-SOUTHEAST, INC. )
AND NA COMMUNICATIONS, INC. )

ORDER APPROVING
INTERCONNECTION AND RESALE AGREEMENT

Thus matter came before Chauman Deborah Taylor Tate, Director Sara Kyle an;l Director
Ron Jones of the Tennessee Regulatory Authonty (the “Authonty”), the voting panel assigned to thus
docket, at a regularly scheduled Authonty Conference held on July 7, 2003, to consider, pursuant 10
47 USC § 252, the Petition for approval of the interconnection and resale agreement negotiated
between United Telephone-Southeast, Inc and NA Commurucations, Inc , filed on Apnl 25, 2003

Based upon a review of the agreement, the record m this matter, and the standards for review
set forth m 47 US C § 252, the Directors unammously granted the Petition and made the following

findings and conclusions

1) The Authonty has junsdiction over pubhic utiities pursuant to Teon Code Ann.
§ 65-4-104
2) The agreement 1s m the public interest as it provides consumers with alternative

sources of telecommumcations services withun the service area of United Telephone-Southeast, Inc

3) The agreement 1s not discriminatory to telecommunications service providers that

are not parties thereto




(

4) 47U0SC § 252(e)(2)(A) provides that a state commiission may reject a pegotiated
agreement only if 1t «dscrimunates agawst a telecommunications CaITier not a party to the
agreement” or 1f the mmplementation of the agreement “is not consistent with the public imterest,
convenience Or necessity " Unlike arbitrated agreements, 2 state commussion may not reject a
negonated agreement on the grounds that the agreement fals to meet the requirements of 47USC

§§ 251 or 252(d)' Thus, although the Authonty finds that nerther ground for reyection of a

negoniated agreement exsts, this finding should not be construed to mean that the agreement 1S
)

consistent with §§ 251 or 252(d) or, for that matter, previous Authonity decisions
5) No person or entity has sought to mtervene 11 thus docket. .

6) The agreement 1S reviewable by the Authonty pursuant t0 47 U.S C §252 and Tenn.

Code Ann § 65-4-104

IT IS THEREFORE ORDERED THAT:

The Petition 1s granted, and the Interconnection and Resale Agreement negonated between
Unmited Telephone-Southeast, Inc and NA Commumecations, Inc 15 approved and 1s subject 10 the

review of the Authonty as provided heren

Nofprad Tl e

Deborah Taylor Tatd, Chawrman

y 7Zars

Sara Kyle, Director -

Ron Jdpes, Durgctor

1 See 47U S C § 252(e)(2)B)
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~ 5 es b wnght@maiispnntcom

IR A.DOCKET ROOM
April 23, 2003

Honorable Sara Kyle, Chairman DOCKET NO

Tennessee Regulatory Authonty
460 James Robertson Parkway 23-00309F

Nashwille, TN 37243 {

Re Petition for approval of Interconnection and Resale
Agreement between United Telephone-Southeast, Inc.

and NA Communications

Dear Chairman Kyle.

Enclosed are an ongmal and thirteen copies of the Petiion of United
Telephone-Southeast, Inc for approval of a Master Interconnection and Resale
Agreement  between Umited  Telephone-Southeast, Inc and NA
Commumnications, Inc Umted 1s not aware of any provisions in this agreement
that are mconsistent with any previous Authonty decisions in proceedings to

which United was a party

Also enclosed 1s a check 1 the amount of $50 00 for the filing fees for
both companies Please contact me or Laura Sykora 1if you have any questions

Sincerely,
ﬁ:ﬁg Wnght
JBW sm
Enclosures
cc Laura Sykora

Kaye Odum

Steve Goodman, NA Communications

Tim Philhps, CAPD (w/encl)



BEFORE THE
) ~ TENNESSEE REGULATORY AUTHORITY

IN RE Petition for Approval of an )
Interconnection Agreement Negotiated ) Dgcket No
between United Telephone-Southeast, ) £ iﬁ "Q@B O 9
Inc and NA Communications, Inc )

A

PETITION
United Telephone-Southeast, Inc ("United”) files this request for approval
of a Master Network Interconnection and Resale Agreement dated Apnl 1, 2003
(the "Agreement') negotiated between United and NA Communications, Inc

("NA Communications”) pursuant to Sections 251 and 252 of the

Telecommunications Act of 1996 (the "Act") In support of this request, Umited

shows the following

1 United and NA Communications have successfully negotiated the
Agreement which provides for the local interconnection, local resale and
purchase of unbundled network elements by NA\Communications for the
purpose of NA Communications’ use or resale to end users A copy of the
Agreement 1s attached hereto and incorporated herein by reference

2 Pursuant to Section 252(e) of the Telecommunications Act of 1996,

United 1s submutting the Agreement to the Tennessee Regulatory Authonty

(*TRA") for 1ts consideration and approval .

3 In accordance with Section 252(e) of the Act, the TRA 1s charged

with approving or rejecting the negotiated Agreement between United and NA

N

Communications within 90 days of its submussion The Act provides that the



TRA may only reject such an agreement if 1t finds that the agreement or any
portion of the agreement discrimunates against a telecommunications carTier
not a party to the agreement or the implementation of the agreement or any
portion thereof 1s not consistent with the public interest, convenience and
necessity

4 United avers that the Agreement 1s consistent with the standards
for approval The approval of said Agreement provides for new competitors in
the local exchange market, which will hikely bnng new services, lower prices
and other benefits to the public.

S Pursuant to Section 252(1) of the Act, once this Agreement is
approved, United will make the terms and conditions of the Agreement
available to any other requesting telecommunications carrier

United respectfully requests that the Tennessee Regulatory Authonty
approve the Agreement negotiated between these parties.

Respectfully submutted,
United Telephone-Southeast, Inc.

o Clare 8 1)t

es B Wnght

This 23rd day of April, 2003
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INTERCONNECTION AND RESALE AGREEMENT

This Interconnection and Resale Agreement (the “Agreement”), entered into thus Is¢ day
of Apni, 2003, 15 entered mnto by and between NA Communications, Inc (“CLEC”), 2 Virgima
corporation, and United Telephone — Southeast, Inc (“Sprint”), Virgima corporatons, to
establish the rates, terms and conditions for local interconnection, local resale, and purchase of
unbundled network elements (individually referred to as the “service” or collectively as the

“services”)

WHEREAS, the Parties wish to interconnect their networks for the purposes of
transrussion and termunation of calls, so that customers of each can receive calls that onginate on
the other’s network and place calls that termunate on the other’s network, and for the provision

of exchange access (“Local Interconnection”), and

WHEREAS, CLEC wishes to purchase Telecommunications Services for resale to others,
and Sprint 1s willing to provide such service, and

WHEREAS, CLEC wishes to purchase unbundled network elements, ancillary services
and functions and additional features (“Network Elements™), and to use such services for itself or
for the provision of 1ts Telecommumcations Services to others, and Sprint 1s willing 1o provide

such services, and

WHEREAS, the Parties intend the rates, terms and conditions of this Agreement, and
their performance of obligations thereunder, to comply with the Communications Act of 1934, as
amended (the “Act”), the Rules and Regulations of the Federal Commun:cations Commussion
(“*FCC"), and the orders, rules and regulations of the Tennessee Regulatory Authonty (the

“Comrrussion”), and

WHEREAS, the parties wish to replace any and all other prior agreements, wrtten and
oral, applicable to the state of Tennessee

Now, therefore, 1n consideration of the terms and conditions contained herein, CLEC and
Spnnt hereby mutually agree as follows

SprintNA Communicauons ICA
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Capitalized terms defined 1n this Section shall have the meanings as set forth
herein Other terms used but not defined herein will have the meanings ascnibed
to them 1n the Act or m the Rules and Regulations of the FCC or the Commussion.
The Parties acknowledge that other terms appear 1n this Agreement, which are not
defined or ascribed as stated above The parties agree that any such terms shall be
construed 1n accordance with their customary usage 1n the telecommunications
industry as of the Effective Date of this Agreement

“911 Service” means a universal telephone number which gives the public direct
access to the Public Safety Answenng Pownt (PSAP) Basic 911 service collects
911 calls from one or more local exchange switches that serve a geographuc area
The calls are then sent to the correct authonity designated to receive such calls

“Access Services” refers to interstate and intrastate switched access and private
line transport Services

“Act” means the Communications Act of 1934, as amended

“Affihate” 1s as defined 1n the Act

“Automated Message Accounung (AMA)” 1s the structure mherent i switch
technology that imually records telecommunication message information AMA
format 1s contained in the Automated Message Accounting documnent, published
by Telcordia as GR-1100-CORE which defines the industry standard for message

recording

“Automauc Location Idenuficaton (ALI)” 1s a feature developed for E911
systems that provides for a visual display of the caller’s telephone number,
address and the names of the Emergency Response agencies that are responsible

for that address

“Auntomatic Locauon Idenufication/Data Management System (ALV/DMS)”
means the emergency service (E911/911) database contarming subscnber location
information (including name, address, telephone number, and sometimes special
information from the local service provider) used to deterrmune to which Public
Safety Answening Pomnt (PSAP) to route the call '

“Automatic Number Identificaion (ANI)” 1s a feature that 1dentifies and displays
the number of a telephone line that oniginates a call

“Automatic Route Selection (ARS)” 1s a service feature associated with a specific
grouping of lines that provides for automauc selection of the least expensive or
most appropnate transmussion facility for each call based on critena programmed

into the system
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“ATU — C” refers to an ADSL Transmussion Unit — Central Office

“Busy Line Venfy/Busy Line Venfy Interrupt (BLV/BLVI)” means an operator
call 1n which the caller inquires as to the busy status of, or requests an interruption

of a call on another subscnber’s telephone line

“Business Ijay(s)” means the days of the week excluding Saturdays, Sundays, and
all Spnint holidays

“Camner Access Billing System (CABS)” 1s the system which 1s defined 1n a
document prepared under the direction of the Billing Commuttee of the OBF The
CABS document 1s published by Telcordia in Volumes 1, 1A, 2,3,3A,4and 5 as
Special Reports SR-OPT-001868, SR-OPT-0011869, SR-OPT-001871, SR-OPT-
001872, SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively,
and contains the recommended guidelines for the billing of access and other
connectivity services. Spnnt’s camer access billing system is 1ts Camer Access
Support System (CASS) CASS murrors the requirements of CABS.

“Common Channel Signaling (CCS)” 1s a method of digitally transmutting call
set-up and network control data over a digital signaling network fully separate
from the public switched telephone network that camnes the actual call

“Central Office Switches™ (“COs™) - are swatching facilites within the public
switched telecommunications network, including, but not Limuted to.

1161 “End Office Switches” (“EOs”) are switches from which end user
Telephone Exchange Services are directly connected and offered

1162 “Tandem Switches” are switches that are used to connect and switch trunk
circuits between and among Central Office Swatches.

1 16 3. “Remote Switches” are swatches that are away from their host or control
office All or most of the central control equipment for the remote switch
1s located at the host or control office

“Centrex” means a Telecommumcations Service associated with a specific
grouping of lines that uses central office switchuing equipment for call routing to
handle direct dialing of calls, and to provide numerous pnvate branch exchange-

hike features

“CLASS/LASS” (Telcordia Service Mark) refers to service features that utilize
the capabihity to forward a calling party’s number between end offices as part of
call setup Features mnclude Automatc Callback, Automatic Recall, Caller ID,
Call Trace, and Distinctive Ringing.

“Comrussion” means the Tennessee Regulatory Authonty.

“Common Transport” provides a local interoffice transmmussion path between the
Spnint Tandem Swiatch and a Sprint or CLEC end office switch Common
Transport 1s shared between multiple customers and 1s required to be switched at
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the Tandem

“Confidential and/or Proprietary Informauon” has the meaning set forth 1n Section
11 of Part A -- General Terms and Conditions

"Control Office" 1s an exchange camer center or office designated as the Party’s
single point of contact for the provisioning and maintenance of 1ts portion of local

interconnecton arrangements

“Custom Calling Features” means a set of Telecommunications Service features
available to residenual and single-hine business customers including call-waiting,

call-forwarding and three-party calling.
“Customer Proprietary Network Information (CPNI)” 1s as defined 1n the Act

“Database Management System (DBMS)” 1s a computer process used 1o store,
sort, marupulate and update the data requured to provide selective routing and ALL

“Dedicated Transport” provides a local mteroffice transmussion path between
Spnnt and/or CLEC central offices. Dedicated Transport 1s himted to the use of 2
single customer and does not requre switching at a Tandem

“Digital Subscniber Line Access Multiplexer” (“DSLAM”) 1s eqmpmcﬂt that hinks
end-user xDSL connections to a single hugh-speed packet swatch, typically ATM

or IP

“Darectory Assistance Database” refers to any subscniber record used by Spnint 1n
1ts provision of live or automated operator-assisted directory assistance including
but not limuted to 411, 555-1212, NPA-555-1212

“Duirectory Assistance Services” provides listings to callers Directory Assistance
Services may include the option to complete the call at the caller's direcuon

“DSLAM? refers to a Digatal Subscriber Line Access Multiplexer

“Duct” 1s a single enclosed path to house facihities to provide telecommunications
services

“Enhanced 911 Service (E911)” means a telephone communicauon service which
will autornaucally route 2 call dialed "9-1-1" to a designated public safety
answenng pomnt (PSAP) attendant and will provide 1o the attendant the calling
party’s telephone number and, when possible, the address from whuch the call 1s
being placed and the Emergency Response agencies responsible for the location
from which the call was dialed

“Effective Date” 1s the date referenced 1n the opening paragraph on page 1 of the
Agreement, unless otherwise required by the Commussion

“Electronic Interface” means access to operations support systems consisting of
preordenng, ordenng, provisioning, maintenance and repair and billing functuons
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“Emergency Response Agency” 1s a governmental enuty authonzed to respond to
requests from the public to meet emergencies

“Emergency Service Number (ESN)” 1s 2 number assigned to the ALl and
selective ronting databases for all subscriber telephone numbers. The ESN
designates a unique combination of fire, police and emergency medical service
response agencies that serve the address location of each in-service telephone

number

“EMI” (Exchange Message Interface System) 1s the Industry standard for
exchanging telecommunucations message information for billable, non-bullable,
sample settlement and study records. The EMI 1s published by ATIS (Alliance for

Telecommunications Industry Solutions)
“End Date” 1s the date this Agreement terminates
“FCC” means the Federal Communications Commuission

“Grandfathered Service” means service which 1s no longer available for new
customers and 15 hmuted to the current customer at thear current locations with
certamn provisiomng lumitations, including but not limited to upgrade denials,
feature adds/changes and responsible/billing Party

“High Frequency Spectrum Unbundled Network Element” (“HFS UNE") 1s
defined as the frequency range above the voice band on a copper loop facility that
1s being used to carry analog circuit-switched voice band transmussions. The
FCC’s Thurd Report and Order in CC Docket No 98-147 and Fourth Report and
Order 1n CC Docket No 96-98 (rel December 9, 1999) (the “Line Sharing
Order”) references the voice band frequency of the spectrum as 300 to 3000 Hertz
(and possibly up to 3400 Hertz) and provides that xDSL technologies whuch
operate at frequencies generally above 20,000 Hertz wili not interfere wath voice

band transmission
“Incumbent Local Exchange Carnier (ILEC)” 1s as defined in the Act.

“Interexchange Carmner (IXC)” means a provider of interexchange
telecommunications services

“Intenm Number Portability (INP)” 1s a service arrangement whereby subscnbers
who change local service providers may retain existing telephone numbers
without impairment of quality, reliability, or convenience when remaining at their
current location or changing their location within the geographic area served by
the 1mitial cammier's serving central office  Upon implementation of Local Number
Portability, defined heretn, INP services will be discontinued

“Information Access Traffic”, for the purposes of tus Agreement, 1s traffic
(excluding CMRS traffic) that 1s transrmutted to or rerurned from the Intemet at
any point during the duration of the transmussion between the Parties
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“Line Information Data Base (LIDB)” means a Service Control Pomnt (SCP)
database that provides for such functions as calling card validation for telephone
line number cards 1ssued by Spnnt and other entiues and validation for collect and

billed-to-third services

“Local Loop” refers to a transoussion path between the main distribution frame
[cross-connect], or 1ts equivalent, in a Sprint Central Office or wire center, and up
to the Network Interface Device at a customer’s premuses, to which CLEC 1s
granted exclusive use Thus includes, but 1s not limted to, two-wire and four-wire
copper analog voice-grade loops, two-wire and four-wire loops that are
conditioned to transrmut the digital signals needed to provide services such as

ISDN and DS1-level signals.

“Local Number Portability (LNP)” means the abiity of users of
Telecommunications Services to retain, at the same Spnnt served rate center,
existing telecommunications numbers without impairment of quality, rehabulity,
or convenience when switching from one telecommunications carner 1o another

“Local Service Request (LSR)” means an industry standard form or a mutually
agreed upon change thereof, used by the Parties to add, estabhsh, change or

disconnect local services

“Local Traffic,” for the purposes of tlus Agreement the Parties agree that “Local
Traffic”_means traffic (excluding CMRS traffic) that is onginated and termnated
within Sprint’s local calling area, or mandatory expanded area service (EAS) area,
as defined by State commussions or, if not defined by State commussions, then as
defined 1n existng Spnnt tanffs For this purpose, Local Traffic does not include
any Informauon Access Traffic Neither Party waives 1ts’ nnghts to participate and
fully present its’ respecuve posiuons 1n any proceeding dealing with the

compensation for Internet traffic

“Muluple Exchange Camer Access Biling (MECAB)” refers to the document
prepared by the Billing Commuttee of the ATIS Ordering and Bilhng Forum
(OBF) The MECAB document contains the recommended guidelines for the
billing of an access service provided to a customer by two or more providers or by
one provider 1n two or more states within a single LATA.
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“Muluple Exchange Carner Ordenng And Design” (“MECOD”) refers to the
guidelies for Access Services - Industry Support Interface, a document developed
by the Ordening/Provisiomng Commuttee under the auspices of the Ordenng and
Billing Forum (OBF), which functions under the auspices of the Carner Liaison
Commttee (CLC) of the Alliance for Telecommunucations Industry Solutions
(ATIS) “The MECOD document, published by Telcordia as Special Report SR
STS-002643, establishes recommended guidelines for processing orders for access
service which 1s to be provided by two or more telecommunications camers.

“North Amernican Numbenng Plan” (“NANP”) means the plan for the allocauon
of unique 10-digit directory numbers consisting of a three-digit area code, a three-
digit office code, and a four-digit ine number The plan also extends to format

vanations, prefixes, and special code apphications

““National Emergency Number Association (NENA)" 1s an associaton with a

mussion to foster the technological advancement, availabiiity and implementation
of 911 nationwide

“Network Element” as defined in the Act

“Non-standard DSL Technologies™ 1s a DSL technology that does not meet the
requirements of 47 CF.R 51.230

“Numbenng Plan Area (NPA)"” (sometimes referred to as an arsa code) 1s the
three-digit indicator which 1s designated by the first three digits of each 10-digt
telephone number within the NANP Each NPA contains 800 possible NXX
Codes There are two general categones of NPA, “Geographic NPAs" and “Non-
Geographic NPAs.” A “Geographic NPA™ 1s associated with a defined
geographic area, and all telephone numbers bearing such NPA are associated with
services provided within that geographic area A “Non-Geographic NPA,” also
known as a “Service Access Code (SAC Code)” 1s typically associated with a
specialized telecommuncations service which may be provided across multiple
geographuc NPA areas, 500, 800, 900, 700, and 888 are examples of Non-

Geographic NPAs

“NXX,” “NXX Code,” “NNX,” “COC,” “Central Office Code,” or “CO Code” 15
the three-digit swatch entity indicator which 1s defined by the fourth, fifth and
sixth digits of a 10-digut telephone number within NANP ’

“OBF"' means the Ordenng and Billing Forum, which functions under the
auspices of the Carmer Lizison Commuttee (CLC) of the Alhance for
Telecommunications Industry Solutions (ATIS)

“Qperator Systems” 1s the Network Element that provides operator and automated
call handling wath billing, special services, subscriber telephone listngs, and
opuional call completion services

*“Operator Services” provides for
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161 1 operator handhing for call completion (e.g., collect calls),

1 61 2 operator or automated assistance for biling after the subscnber has dialed
the called number (e g, credit card calls), and

1 61.3. special services (e g , BLV/BLI, Emergency Agency Call)

“Panty” means the provision by Spnnt of services, Network Elements,
functionality or telephone numbernng resources under this Agreement to CLEC,
including provisiorung and repaur, at least equal in quality to those offered to
Spnnt, its Affiliates, 1ts end users or any other enuty that obtains such services,
Network Elements, functionality or telephone numberning resources

“P 01 Transmussion Grade Of Service (GOS)” means a trunk facility provisioning
standard with the statistical probabihity of no more than one call 1 100 blocked on

mitia] attempt duning the average busy hour

“Parties” means, jointly, United Telephone — Southeast, Inc and NA
Commurucations, Inc., and no other entity, affihate, subsidiary or assign, except

as provided 1n Section 15

“Party”’ means either United Telephone — Southeast, Inc or NA Communications,
Inc., and no other entity, affiliate, subsidiary or assign, except as provided 1n

Section 15

“Percent Local Usage (PLU)" 1s a calculauon which represents the ratio of the
local and Information Access Traffic minutes to the sum of local, Information
Access Traffic and intralL ATA toll minutes between exchange carners sent over
Local Interconnection Trunks Directory assistance, BLV/BLVI, 900, and 976
transiung calls from other exchange camers and switched access calls are not

included 1n the calculation of PLU

“Physical Point Of Interconnection (Physical POI)” 1s the physical point that
establishes the technical 1nterface, the test point, and the operational responsibility
hand-off between CLEC and Spnnt for the local interconnection of their

networks
*“Pre-Order Loop Qualification” (“Loop Quabficaton™) 1s an OSS function that

includes supplying loop quahfication information to CLECs as part of the Pre-
ordering Process Exarmples of the type of information provided are




1.68.1. Composition of the loop matenal, 1 & fiber opucs, copper,

1 68.2 Existence, location and type of any electronic or other equpment on the
loop, including but not hmuted to

16821 Digital Loop Camer (DLC) or other remote concentration
devices;

168.22 Feeder/distnnbution nterfaces,

16823 Bndge taps,

1.6824 Load cods,

16825 Par gain devices, or

1 68.2 6 , Disturbers in the same or adjacent binders.

1 68 3 Loop length which 1s an mndication of the approximate loop length, based
on a 26-gauge equivalent and 1s calculated on the basis of Distnbution

Area distance from the central office,

1 68 4 Wire gauge or gauges; and

1 68.5 Electnical parameters

1.69 “Propnetary Information” shall have the same meaning as Confidennal
Informauon

170 “Rate Center” means the geographuc point and corresponding geographic area
which are associated with one or more particular NPA-NXX codes which have
been assigned to Spnnt or CLEC for its ‘provzsmn of Basic Exchange
Telecommunications Services The “rate center point” 1s the finite geographic
pont 1dentified by a specific V&H coordinate, which 1s used to measure distance-
sensitive end user traffic to/from the particular NPA-NXX designanons associated
with the specific Rate Center The “rate center area” 1s the exclusive geographic
area 1dentfied as the area within which Spnnt or CLEC will provade Basic
Exchange Telecommunications Services beaning the parucular NPA-NXX
designations associated with the specific Rate Center The Rate Center pomnt must
be located within the Rate Center area

171 “Routing Point” means a location which Spnint or CLEC has designated on 1ts
own nietwork as the homung (rouung) point for traffic inbound to Basic Exchange
Services provided by Spnint or CLEC which bear a certain NPA-NXX
designauon The Routing Point 1s employed to calculate muleage measurements
for the distance-sensiuve transport element charges of Switched Access Services
Pursuant to Telcordia Practice BR 795-100-100, the Routing Point may be an
“End Office” locauon, or a “LEC Consoruum Point of Interconnection ” Pursuant
to that same Telcordia Pracuce, examples of the latter shall be designated by a
common language location tdentifier (CLLI) code with (x)MD or X(x) 1n

SprnintNA Communications ICA
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posiuons 9, 10, 11, where (x) may by any alphanumenc A-Z or 0-9 The above
referenced Telcordia document refers to the Routung Point as the Rating Point
The Rating Pomnt/Routing Point need not be the same as the Rate Center Pount,
nor must 1t be located within the Rate Center Area, but must be 1n the same LATA

as the NPA-NXX

“Small Exchange Camer Access Billing (SECAB)" means the document prepared
by the Billing Committee of the OBF The SECAB document, published by ATIS
as Special Report SR OPT-001856, contams the recommended guidehnes for the

billing of access and other connecuvity services

“Selective Routing” 1s a service whuch automatically routes an E911 call to the
PSAP that has junsdictional responsibihity for the service address of the telephone
that dialed 911, urespective of telephone company exchange or wire center

boundarnes.

“Signaling Transfer Point (STP)” means a signaling point that performs message
routing functions and provides information for the routing of messages between
signaling ponts withun or between CCIS networks A STP transmuts, receives and

processes CCIS messages
)

“Sphtter” is a device that divides the data and voice signals concurrently moving
across the loop, directung the voice traffic through copper tic cables to the switch
and the data traffic through another pair of copper tie cables to muluplexing
equipment for delivery to the packet-switched network The Sphitter may be
directly integrated into the DSLAM equipment or may be externally mounted.

“Street Index Guide (SIG)” 1s a database defining the geographuc area of an E911
service It includes an alphabetical list of the street names, hugh-low house
number ranges, commumty names, and Emergency Service Numbers provided by

the countes or their agents to Sprint

“Swatch” means a Central Office Swatch as defined in this Part A.

“Synchronous Optical Network (SONET)” 1s an optical interface standard that
allows interworking of transrussion products from multiple vendors (i e., mud-
span meets) The base rate 1s 51 84 MHps (OC-1/STS-1 and lugher rates are
direct muluples of the base rate up to 1.22 GHps)

“Tandem Office Switches”, “Tandem”, and “Tandem Swatching” describe Class 4
and/or Class 4/5 switches which are used to connect and switch trunk circuits
between and among end office switches and other tandems

“Tanff” means a filing made at the state or federal level for the provision of a
telecommurucations service by a telecommunications camer that provides for the
terms, conditions and pricing of that service  Such filing may be requured or
voluntary and may or may not be specifically approved by the Comrusston or’

FCC

10



181 “Technically Feasible” refers solely to technical or operational concerns, rather
than economuc, space, or site considerations

182 “’I‘eleconununicatxoﬁs" 15 as defined 1n the Act
183 “Telecommurnucations Carmer” 1s as defined in the Act
1 B4 “Telecommunication Services” 1s as defined in the Act

185 “Transit Service” means the dehivery of Local or non-Local Traffic by Spnnt or
CLEG, that onginated on one Party’s network, transited through the other Party’s
network, and terminated to a thurd party Telecommunications Camer’s network

186 “Transit Traffic” means Local or non-Local traffic that onginated on one Party’s
network, transited through the other Party’s network, and termirated to a thurd
party Telecommunications Camer’s network

187 “Virtual Point of Interconnection (Virtual POI)” 1s the point established 1n a
Spnmnt local calling area (different from the Spnnt local calling area where the
Physical POI 1s located) that delimeates where CLEC’s transport obligations begin

188 “Wholesale Service” means Telecommunication Services that Sprint provides at
retail to subscnbers who are not telecommunications carriers as set forth mn 47
USC § 251(c)(4) wiuch Spnnt provides to resellers at 2 wholesale rate

189 “Wire Center” denotes a building or space within a bullding which serves as an
aggregation point on a given carrier’s network, where transmmussion facihities and
circuits are connected or switched Wire center can also denote a building 1n
which one or more central offices, used for the provision of Basic Exchange
Services and access services, are located However, for purposes of Expanded
Interconnection Service, Wire Center shall mean those points ehigible for such
connections as specified in the FCC Docket No 91-141, and rules adopted

pursuant thereto °
190 “xDSL”1s a generc term for a new sernes of lugh speed transmission protocols,

equipment, and services designed 1o operate over copper wire This senes
includes but 1s not liruted to ADSL, VDSL, SDSL, and others

SpnntYNA Communications ICA 11
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PART B - GENERAL TERMS AND CONDITIONS

2 SCOPE OF THIS AGREEMENT

This Agreement, including Parts A through J, specifies the nghts and obligauons
of each Party with respect to the establishment, purchase, and sale of Local
Interconnection, resale of Telecommunications Services and Unbundled Network
Elements Certain terms used in thus Agreement shall have the meanings defined
in PART A -- DEFINITIONS, or as otherwise elsewhere defined throughout this
Agreement Other terms used but not defined herein will have the meamngs
ascrnibed to them 1n the Act, 1n the FCC’s, and 1n the Commussion’s Rules and
Regulauons PART B sets forth the general terms and conditions govermag this
Agreement The remaining Parts set forth, among other things, descipuions of the
services, pncing, techmical and business requirements, and physical and network

secunty requirements

Subject to 3 2, Spnint may discontinue any i1nterconnection arrangement
Telecommumcations Service or Network Element provided or required hereunder
after provading CLEC reasonable nouce as required by law Spnnt agrees to
cooperate with CLEC and/or the appropnate regulatory body 1n any transition
resulting from such discontinuation of service and to minimize the impact to
customers which may result from such discontinuance of service.

Spnnt shall provide notice of network changes and upgrades 1n accordance with
§§ 51 325 through 51.335 of Tatle 47 of the Code of Federal Regulations

3 REGULATORY APPROVALS

-~

31
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This Agreement, and any amendment or modificauon hereof, wall be submutted to
the Comnussion for approval in accordance with § 252 of the Act within thirty
(30) days after obtaining the last required Agreement signature Spnnt and CLEC
shall use their best efforts to obtain approval of this Agreement by any regulatory
body having junisdiction over thus Agreement In the event any governmental
authonty or agency rejects any provision hereof, the Parties shall negotiate
promptly and 1n good faith such revisions as may reasonably be required to

achieve approval

The Parties acknowledge that the respective nghts and obligations of each Party as
set forth 1n this Agreement are based on the texts of the Act and the rules and
regulations promulgated thereunder by the FCC and the Commussion as of the
Effective Date (“Apphlicable Rules”) In the event of any amendment of the Act,
any effecuve legislauve actuon or any effective regulatory or judicial order, rule,
regulation, arbitration award, dispute resolution procedures under thus Agreement
or other legal action purportng to apply the provisions of the Act to the Parties or
in which the court, FCC or the Commussion makes a generic determinauon that 1s
generally applicable which revises, modifies or reverses the Applicable Rules
(1ndividually and collectively, "Amended Rules"), either Party may, by prowdu;g
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wrtten notice to the other Party, requure that the affected provisions of thus \
Agreement be renegotiated 1n good faith and this Agreement shall be amended
accordingly to reflect the pricing, terms and condiuons of each such Amended

Rules relating to any of the provisions 1n this Agreement.

AN

33 On February 20, 2003, the FCC adopted rules conceming incumbent LECs’
obligations to make elements of their networks available on an unbundled basis at
1ts open meeung In the Matter of the Review of the Section 251 Unbundling
Obligations of Incumbent Local Exchange Carriers, Docket No CC 01-338 The
Parties agree that any effective regulatory order, rule or regulation issued as a
result of such open meeting shall constitute a revision or modification of the
Applicable Rules and exther Party may request that this Agreement be renegouated
1n good faith to reflect such Amended Rules Should the Parties be unable to reach
agreement with respect to the appropnate modifications to this Agreement within |
tharty (30) days, either party may mnvoke the Dispute Resolution provisions of this'

Agreement.

34  Notwithstanding any other provision of this Agreement to the contrary §3.2 hereof
shall control. Any rates, terms or condn.ios:s thus developed or modified shall be
substituted 1n place of those previously in effect and shall be deemed to have been
effective under this Agreement as of the effective date established by the
Amended Rules, whether such action was commenced before or after the
Effective Date of thus Agreement. Should the Parties be unable to reach
agreement with respect to the applicability of such order or the resulung
appropnate modificauons to this Agreement, either Party may mnvoke the Dispute
Resolution provisions of thus Agreement, 1t being the intent of the Parues that this
Agreement shall be brought into conforrmty with the then current obligations
under the Act as determined by the amended rules

335  If exther Party enters into an agreement (“the Other Agreement”) approved by the
Commussion pursuant to section 252 of the Act which provides for provision of an
interconnection arrangement, service, or network element covered n this
Agreement to another requesting Telecommunications carner, including 1tself or
its affiliate, such Party shall make available to the other Party such
interconnection, service, or network element upon the same terms and conditions
as those provided 1n the Other Agreement pursuant to section 252(1) of the Act

—
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4. TERM AND TERMINATION

41

43

44

45

This Agreement shall be deemed effective upon the Effective Date, provided
however that 1f CLEC has any outstanding past due obligations to Sprnnt, this
Agreement will not be effective untal such time as any past due obhigations with
Sprint are paid in full No order or request for services under this Agreement shall
be processed before the Effective Date and approval of this agreement by the

Tennessee Regulatory Authonty

Except as provided herein, Spnint and CLEC agree to provide service to each
other on the terms of thus Agreement for a peniod from the Effective Date through

and including March 31, 2005 (the “End Date™)

In the event of either Party’s matenal breach of any of the matenal terms or
conditions hereof, including the failure to make any undisputed payment when
due, the non-defaulting Party may termunate this Agreement 1n whole or in part
provided that the non-defaulung Party so advises the defaulting Party 1 wnting of
the event of the alleged default and the defaniting Party does not remedy the
alleged default or invoke the dispute resolution process within sixty (60) days
after receiving wntten notice thereof

Termunauon of this Agreement for any cause shall not release either Party from
any hability which at the tume of termmation has already accrued to the other
Party or which thereafter may accrue in respect to any act or omission pror to
termunation or from any obhgation which 1s expressly stated berein to survive

terrmnation

Notwithstanding the above, should Spnnt sell or trade substannally all the assets
in an exchange or group of exchanges that Sprint uses to provide
Telecommunicatuons Services, then Sprint may termunate this Agreement 1n whole
or 1n part as to that particular exchange or group of exchanges upon muety (90)
days prior wntten notice

3. POST EXPIRATION INTERIM SERVICE ARRANGEMENTS

51

SpnnUNA Communications ICA

In the event that this Agreement expires under §4.2, 1t 1s the intent of the Parties to
provide 1n thus Section for post-expiration intenim service arrangements between
the Parties so that service to their respective end users will not be interrupted
should a new agreement not be consummated pnior to the End Date Therefore,
except in the case of termination as a result of esther Party's default under §4.3, or
for termination upon sale under §4 5, services that had been available under this
Agreement as of the End Date may conunue urunterrupted after the End Date at
the wntten request of either Party only under the terms of

511 anew agreement voluntanly entered into by the Parues, pending approval
by the Commussion, or

14




512 such standard terms and conditions or tanffs approved by and made
generally available by the Comrmussion, if they exast at the time of
expirauon; or

51.3 anexistng agreement between Spnnt and another camer, adopted by
CLEC for the remaining term of that agreement Subject to Section 5 2, 1f
peither §5 1 1 nor 5.1.2 are 1n effect, and CLEC fails to designate an
agreement under thus subsectuon, then Sprint may designate such
agreement.

52  In the event that this Agreement expires under §4.2, and at the time of expiration,
the Parties are actually 1n negotiations for a new agreement or 1n arbitration or
mediation before the appropnate Commussion or FCC under §252 of the Act, then
at the request of exther Party, the Parties shall provide each other services after the
End Date under the same terms as the expired Agreement Service under these
terms will continue 1n effect only until the earlier to occur of (1) one year from the
End Date, or (u) the 1ssuance of an order, whether a final non-appealable order or
not, by the Commussion or FCC, approving an agreement resuiting from the
resolution of the 1ssues set forth in such arbitration or mediation

6. CHARGES AND PAYMENT

61  Inconsideration of the services provided under this Agreement, each Party shall
pay the charges set forth 1n Part C for the services 1t receives, subject to the
provisions of §§3 hereof The billing and payment procedures for charges
incurred by CLEC hereunder are set forth 1n Part I

62 In addition to any other applicable charges under this Section 6 and Part C, if
CLEC purchases unbundled Local Switching elements, CLEC shall pay Spnnt for
intrastate toll minutes of use traversing such unbundled Local Switching elements,
intrastate carmer common line and mterconnection charges as outhined on Part C
hereto and any explicit intrastate universal service mechanism based on access

charges

63  Subject to the terms of thus Agreement, the Parues shall pay invoices by the due
date shown on the 1nvoice or if no due date 1s shown on the invoice, the Parties
shall pay wathun 30 days of the Bill Date For invoices not paid when due, late
payment charges will be assessed under § 6 6 If the payment due date 1s a
Saturday, Sunday or a designated bank holiday, payment shall be made the next

business day

64 If a Party has any dispute associated with the invorce, the dispuung Party shall
submut to the billing Party a wntten, itermzed dispute within sixty (60) calendar
days of receipt of the invoice, except that 1n the event, following a Party’s receipt
of any such invoice, the billing Party fails for any reason to provide the billed
Party access to data and records upon the billed Party’s request or as otherwise
required by this Agreement, the foregoing sixty (60) day period shall
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65

66

automatically extend to sixty (60) days following the billing Party’s provision of
such data and/or records to the billed Party The Parues agree to resolve billing
disputes under the Dispute Resolution Process as provided in Secuon 23. Billed
amounts for which wntten, iterruzed disputes or claims have been filed are not
due for payment unul such disputes or claims have been resolved 1n accordance
with the provisions governing dispute resolution of this Agreement. Itemized,
wntten disputes must be filed with Sprint’s National Exchange Access Center
("NEAC") or CLEC’s Revenue Assurance Department

All undisputed amounts must be paid 1n full and any adjustments relating to a
disputed amount shall be reflected on the Statement 1ssued after resolution In the
event the dispute 1s resolved 1n favor of the billing Party, interest, at the late
payment rate set forth in Section 6.6, shall be assessed back to the due date of the
onginal bill. If a Party withholds any amount from payment, the withholding
Party must send either an itermuzed dispute or written notice of inteat to submit an
itemzed dispute under Section 6 4 with the remttance of the remainder of the
invoice. Payment of the amount due 1n full does not waive a Party’s nght to
submut a dispute under Section 6 4 or Section 23

Except for amounts disputed under Section 6 4, all charges and fees not paid by
one Party to the other Party within thirty (30) days of the bill date shall bear late
payment penalues, from and after the expiration of that 30 day peniod of the lesser

of one and one-half percent (1.5%) per month (calculated on the basis of a 30 day -

month for payments dunng any month) or the maximum rate allowed by law for
commercial transactions, of the balance due, compounded monthly, until the
amount due ts paid 1n full. Payments shall be applied to the oldest outstanding

amount first

7 AUDITS

71

72
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Each Party to this Agreement will be responsible for the accuracy and quahty of
1ts data as submmutted to the other Party involved Subject to each Party's
reasonable secunty requirements and except as may be otherwise specifically
provided 1n this Agreement, either Party, at 1ts own expense, may audit the other
Party’s books, records and other documents directly related to billing and
1nvorcing once 1n any twelve (12) month penod for the purpose of evaluanng the
accuracy of the other Party’s biling and mvoicing Esther party (the “Requesting
Party”’) may perform one (1) Audit per twelve (12) month pertod commencing
with the Effective Date, with the assistance of the other Party, which will not be
unreasonably wathheld The Audit period will include no more than the preceding
twelve (12) month penod as of the date of the Audit request

Upon thirty (30) days wntten nouce by the Requestng Party to Audited Party,
Requesung Party shall have the nght through 1ts authonzed representative to make
an Audit, duning normal business hours, of any records, accounts and processes

-
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which contain information beaning upon the billing and invoicing of the services
provided under thus Agreement Within the above-described thurty (30) day
penod, the Parties shall reasonably agree upon the scope of the Audit, the
documents and processes to be reviewed, and the ume, place and manner mm which
the Audit shall be performed Audited Party agrees to provide Audit support,
including appropnate access to and use of Audited Party’s faciliues (e.g.

conference rooms, telephones, copying machines) P

73  Each Party shall bear 1ts own expenses 1n connection with the conduct of the
Audit The reasonable cost of special data extracuon required by the Requesting
Party to conduct the Audit will be paid for by the Requesung Party. For purposes
of this § 7 3, a "Special Data Extraction” shall mean the creation of an output
record or informational report (from existing data files) that 1s not created m the
normal course of business If any program is developed to Requesting Party’s
specifications and at Requesting Party’s expense, Requesting Party shall specify at
the time of request whether the program 1s to be retamned by Audited Party for

i reuse for any subsequent Audit

74 ' Adjustments based on the audit findings may be apphied to the twelve (12) month
penod mcluded 1n the audit. Adjustments, credats or payments to compensate for
any errors or onussions which are disclosed by such Audit and are agreed to by
the Parties shall be made and any corrective action shall commence within thirty
(30) days from requesting Party’s receipt of the final audit report Interest shall be
calculated 1n accordance with § 6.5 above ’

75  Nether such nght to audit nor the nght to receive an adjustment shall be affected
by any statement to the contrary appearing on checks or otherwise, unless such
statement expressly waiving such nght appears 1n wnting, 1s signed by the
authonzed representative of the Party having such nght and 1s delivered to the
other Party :n a manner sanctioned by this Agreement.

76  Thus Section 7 shall survive expiration or termunation of this Agreement for a
period of one (1) year after expiration or termunauon of thus Agreement

8. INT EI:LECTUAL PROPERTY RIGHTS

81 Any intellectual property which ongnates from or 1s developed by a Party shall
remain 1n the exclusive ownership of that Party Except for a hmuted license to
use patents or copynights to the extent necessary for the Parties to use any
facilities or equipment (including software) or to receive any service solely as
provided under this Agreement, no license in patent, copyright, trademark or trade
secret, or other proprietary or mntellectual property nght now or hereafter owned,
controlled or hicensable by a Party, 1s granted to the other Party or shall be implied

or anse by estoppel

82  Neither Party shall have any obligation to defend, indemmify or hold harmless, or
acquire any license or nght for the benefit of, except as required 1n FCC 00-139
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Rel. April 27, 2000, CC Docket No 96-98, or owe any other obligation or any
liability to, the other Party based on or anising from any claim, demand, or
proceeding by any third party alleging or asserting that the use of any circuut,
apparatus or system, or the use of any software, or the performance of any service
or method, or the provision or use of any facihiues by either Party under this
Agreement, constitutes direct or contmbutory mnfnngement, or misuse or
nusappropriation of any patent, copynght, trademark, trade secret, or any other
propnetary or intellectual property nght of any thurd party

83  Following nouce of an infringement claim agamnst Sprint based on the use by
CLEC of a service or facility, CLEC shall at CLEC’s expense, procure from the
appropriate third parties the right to continue to use the alleged infringing
intellectual property or if CLEC fails to do so wattun the lesser of six months of
notice of an infnngement claim or ttme penod required by a Commussion order or
Sprnt third party contract, Sprint may charge CLEC for such costs as permitted

under a Commuission order

9. LIMITATION OF LIABILITY

91 Except as otherwise set forth 1n this Agreement, neither Party shall be responsible
to the other for any indirect, special, consequennal or pumtive damages, mcluding
(without lirmtation) damages for loss of anticipated profits or revenue or other
economuc loss 1n connection with or ansing from anything said, omatted, or done
hereunder (collectively “Consequential Damages™), whether ansing in contract or
tort, provided that the foregoing shall not hmit a Party’s obligation under Section
10 to indemnify, defend, and hold the other Party harmless against amounts
payable to thurd parties Except as otherwise set forth 1n Section 9.2 below , 1n no
event shall one Party’s liability to the other Party for a service ontage exceed an
amount equal to the proporuonate charge for the service(s) or unbundled
element(s) provided for the peniod duning whuch the service was affected

9.2  Nothing contarned 1n Section 9 1 shail exclude or hmut habihity-
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92.1 For damages ansing out of or resulung from bodily 1njury to or death of

any person, or damage to, or destruction or loss of, tangible real and/or
personal property of any person, oOr toxic or hazardous substances, t0 the
extent such damages are otherwise recoverable under Applicable Law,

92.2. For damages ansing out of or resulung from a Party’s willful or intentional
conduct, , y

923 Under the financial incentive or remedy provisions of any service quality
plan required by the FCC or Commussion

10. INDEMNIFICATION

101

102

103

104

105

106

107

108
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Each Party agrees to indemnify and hold harmless the other Party from and
against claxms by third parties for damage to tangible personal or real property
and/or personal injuries to the extent caused by the neghgence or willful
musconduct or ormssion of the indemmfying Party

CLEC shallindemnify and hold harmless Spqnt from all claims by CLEC’s
subscnbers

Spnint shall indemnify and hold harmless CLEC from all claims by Spnnt’s
subscnbers

The indemmfying Party under this Section agrees to defend any suit brought
against the other Party either individually or jomntly with the indemmfied Party for

any such loss, injury, hability, claim or demand \

The indemnified Party agrees to notfy the other Party promptly, in writing, of any
wrntten claims, lawsuits, or demands for which it is claimed that the indemmfying

Party 1s responsible under thus Section and to cooperate in every reasonable way to
facihitate defense or settlement of claims

The indemnifying Party shall have complete control over defense of the case and
over the terms of any proposed settlement or compromuse thereof The
indemnufying Party shall not be liable under thus Section for settiement by the
indemmfied Party of any claim, lawsuit, or demand, if the indemmfying Party has
not approved the settlement in advance, unless the indemnifying Party has had the
defense of the claim, lawsuit, or demand tendered to 1t 1n wnting and has failed to
promptly assume such defense In the event of such failure to assume defense, the
indemmfying Party shall be liable for any reasonable settlement made by the
indemmified Party without approval of the indemmfying Party

When the lines or services of other companies and CLECs are used in establishing
connecuons to and/or from points not reached by a Party’s lines, neither Party
shall be hiable for any act or omussion of the other companies or camers

In addiuon to 1ts indemnity obligations hereunder, each Party shall, to the extent
allowed by law or Commussion Order, provide, 1n 1ts tanffs and contracts with its
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subscnibers that relate to any Telecommunications Services provided or
contemplated under this Agreement, that in no case shall such Party or any of 1ts
agents, contractors or others retamed by such Party be hable to any subscriber or

third party for

10 8 1. any loss relating to or ansing out of this Agreement, whether 1n contract or
tort, that exceeds the amount such Party would have charged the
applicable subscnber for the service(s) or function(s) that gave nise to such

loss, and

10 8.2 Consequential Damages (as defined in Section 9 above)

11. BRANDING

111

114

115

CLEC shall provide the exclusive interface to CLEC subscnibers, except as CLEC
shall otherwise specify for the reporting of trouble or other matters 1dennfied by
CLEC for which Sprint may directly communicate with CLEC subscribers. In
those instances where CLEC requests that Spnint personnel interface wath CLEC
subscnibers, such Sprnt personnel shall inform the CLEC subscribers that they are

representing CLEC, or such brand as CLEC may specify

Other business matenals furmshed by Sprint to CLEC subscribers shall bear no
corporate name, logo, trademark or tradename

Except as specifically permutted 1n this Agreement or 1n wniuing by a Party, in no
event shall either Party provide information to the other Party’s subscnibers about
the other Party or the other Party’s products or services.

Spnnt shall share pertinent detais of Spnat’s training approaches related to .
branding with CLEC to be used by Sprint to assure that Sprint meets the branding
requirements agreed to by the Parties.

Thus Section 11 shall not confer on either Party any nights to the service marks,
trademarks and/or trade names owned by or used 1n connection with services by
the other Party, except as expressly permitted 1n wning by the other Party

12. REMEDIES

121

Except as otherwise provided herein, all nghts of termination, cancellation or
other remedies prescnbed 1n this Agreement, or otherwise available, are
cumulauve and are not intended to be exclusive of other remedies to which the
injured Party may be entitled 1n case of any breach or threatened breach by the
other Party of any provision of this Agreement, and use of one or more remedies
shall not bar use of any other remedy for the purpose of enforcing the provisions
of thus Agreement

13 CONFIDENTIALITY AND PUBLICITY
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All information which 1s disclosed by one Party (‘Disclosing Party”) to the other
(“Recipient”) 1n connection with this Agreement, or acquired n the course of
performance of thus Agreement, shall be deemed confidental and proprietary to
_the Disclosing Party and subject to this Agreement, such information including
but not Lirmited to, orders for services, usage mformauon 1n any form, and CPNI as
that term 1s defined by the Act and the rules and regulations of the FCC
(“Confidental and/or Propnetary Information™)

131

132 Dunng the term of this Agreement, and for a penod of one (1) year thereafter,
Recipient shall

13 2.1 use Confidential and/or Propnetary Information only for the purpose of
performung under this Agreement,

13 2 2. hold Confidential and/or Propnietary Information 1n confidence and
disclose 1t only to employees or agents who have a need to know 1t in

order to perform under thus Agreement, and

13.2.3 safeguard Confidential and/or Propnetary Information from unauthonzed
use or Disclosure using no less than the degree of care with which
Recipient safeguards 1ts own Confidential Information .

133 Recipient shall have no obligation to safeguard Confidential Information

13.3.1 whuch was 1n the Recipient’s possession free of restriction pnor to its
recerpt from Disclosing Party,

13 3 2 which becomes publicly known or available through no breach of this
Agreement by Recipient,

13 3 3 whuch 1s nnghtfully acquired by Rec1pxcn£ free of restnictions on 1ts
Disclosure,or  *

13 3 4 which 1s independently developed by personnel of Recipient to whom the
Disclosing Party’s Confidential Information had not been previously

disclosed

134 Recipient may disclose Confidential Information 1f required by law, a court, or
governmental agency, provided that Disclosing Party has been noufied of the
requirement promptly after Recipient becomes aware of the requirement, and
provided that Recipient undertakes all lawful measures to avoid disclosing such
information until Disclosing Party has had reasonable ime to obtatn a protective
order Recipient agrees to comply with any protective order that covers the
Confidential Information to be disclosed
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Each Party agrees that in the event of a breach of thus Section 13 by Recipient or
1ts representatives, Disclosing Party shall be enutled to equitable relief, including
imjuncuve relief and specific performance  Such remedies shall not be exclusive,
but shall be 1n addition to all other remedies avadable at law or 1n equity

135

136 Unless otherwise agreed 1n wnting, neither Party shall publish or use the other
Party’s logo, trademark, service mark, name, language, pictures, symbols or words
from which the other Party’s name may reasonably be inferred or implied in any
product, service, advertisement, promotion, or any other publicity matter, except
that nothing 1n this paragraph shall prohbit a Party from engaging in valid
comparative adverising This § 13.5 shall confer no nghts on a Party to the
service marks, trademarks and trade names owned or used 1n connection with
services by the other Party or 1ts Affiliates, except as expressly permutted by the

other Party

137 Nether Party shall produce, publish, or distribute any press release nor other
publicity refemng to this Agreement, without the prior wnitten approval of the
other Party Each Party shall obtain the other Party’s prior approval before
discussing thus Agreement 1n any press or media mterviews. In no event shall
exther Party mischaractenze the contents of this Agreement in any pubhic
statement Or in any representation to a governmental entity or member thereof.
However, nothing 1n this Agreement precludes a party from providing accurate
informaton 1n direct response to an end-users question

13 8. Except as otherwise expressly provided in thus Section 13, nothing herein shall be
construed as hmiting the rights of either Party wath respect to 1ts customer
information under any applicable law, including without himutation § 222 of the

Act

14. DISCLAIMER OF WARRANTIES

141 EXCEPT AS SPECIFICALLY PROVIDED ELSEWHERE IN THIS
AGREEMENT TO THE CONTRARY, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, WITH
RESPECT TO QUALITY, FUNCTIONALITY OR CHARACTERISTICS OF
THE SERVICES PROVIDED PURSUANT TO THIS AGREEMENT,
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY AND/OR FITNESS FOR A PARTICULAR PURPOSE -
NO REPRESENTATION OR STATEMENT MADE BY EITHER PARTY OR
ANY OF ITS AGENTS OR EMPLOYEES, ORAL OR WRITTEN,
INCLUDING, BUT NOT LIMITED TO, ANY SPECIFICATIONS,
DESCRIPTIONS OR STATEMENTS PROVIDED OR MADE SHAILL BE
BINDING UPON EITHER PARTY AS A WARRANTY

15, ASSIGNMENT AND SUBCONTRACT
151 If any Affiliate of exther Party succeeds to that portion of the business of such
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16.

17.

18.

" 19.

Party that 1s responsible for, or entitled to, any nghts, obligations, duues, or other
interests under thus Agreement, such ‘Affiliate may succeed to those nghts,
obligations, dutes, and interest of such Party under this Agreement. In the event
of any such succession hereunder, the successor shall expressly undertake in
wnung to the other Party the performance and habihity for those nghts,
obligations, duties and interests as to which 1t 1s succeeding a Party to thus
Agreement Thereafter, the successor Party shall be deemed CLEC or Spnat with
respect to nghts, obligations, duties and interests expressly undertaken and the
ongmal Party shall be relieved of such nghts, obligations, duties, and interests,
except for matters ansing out of events occurning prior to the date of such

undertaking
Except as provided 1n § 15 1, any assignment of this Agreement or of the work to

152
be performed, 1n whole or 1n part, or of any other interest of a Party hereunder,
without the other Party’s wntten consent, which consent shall not be unreasonably
withheld or delayed, shall be void.

GOVERNING LAW

16 1 This Agreement shall be governed by and construed 1n accordance with the Act,
the FCC’s Rules and Regulations and orders of the Commussion, except nsofar as
state Jaw may control any aspect of this Agreement, 1n which case the domesuc
laws of the Commussion’s state, without regard to 1ts conflicts of laws principles,
shall govern

RELATIONSHIP OF PARTIES

171 Itis the intenuon of the Parties that each Party shall be an independent contractor

and nothing contained herein shall constitute the Parties as jomt venturers,
partners, employees or agents of one another, and neither Party shall have the nght

or power to bind or obligate the other

NO THIRD PARTY BENEFICIARIES

18 1

The provisions of this Agreement are for the benefit of the Parties hereto and not
for any other person, and thus Agreement shall not provide any person not a party
hereto with any remedy, claim, habihity, rexmbursement; nght of action, or other
right 1n excess of those exisung without reference hereto Thus shall not be
construed to prevent either Party from providing 1ts Telecommunications Services

to other carrers.

NOTICES

191

Except as otherwise provided herein, all notices or other communication
hereunder shall be deemed to have been duly given when made 1n wniting and
delivered 1n person or deposited 1n the United States mail, certified maul, postage
prepaid, return receipt requested and addressed as follows:
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Ifto

If to Spnnt

Director CLEC Steve Goodman

Local Camer Markets Director — Regulatory

Spnint 401 Spning Lane

6480 Spnnt Parkway Suite 300

Mailstop KSOPHMO0310- Waynesboro, VA 22980

3A453 Tel (540) 946-3500

Overland Park, KS 66251 Fax. (540) 946-3599
E-mai] Address-
goodmans@NTELOS.com

19.2 If delivery, other than certified mail, return receipt requested, 1s used to give
notice, a receipt of such delivery shall be obtained and the notice shall be effective

when received If delivery via certified mail, return receipt requested, 1s used,
notice shall be effective when sent. The address to which notices or
commurnucations may be given to either Party may be changed by wntten notice
given by such Party to the other pursuant to this Section 19

20. WAIVERS

201 No waiver of any provisions of this Agreement and no consent to any default
under ttus Agreement shall be effectuve unless the same shall be 1n wniting and

properly executed by or on behalf of the Party against whom such waver or
consent 15 claimed

20.2  No course of dealing or failure of any Party to stnctly enforce any term, nght, or
condrtion of this Agreement m any instance shall be construed as a general waiver

or relinquishment of such term, nght or condition

203 Waver by either Party of any default by the other Party shall not be deemed a
warver of any other default

21. SURVIVAL

211  Termunation of thus Agreement, or any part hereof, for any cause shall not release
either Party from any Liabiity which at the ume of termunation had already
accrued to the other Party or which thereafter accrues 1n any respect to any act or
OIuSSION OCCUrmng prior to the termunation or from an obligauon which 1s
expressly stated 1n this Agreement to survive termunation including but not limuted

t0§§6,7,8,9, 10, 13, 18, 20, and 23

22.  FORCE MAJEURE '
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Neither Party shall be held hable for any delay or failure 1n performance of any
part of this Agreement from any cause beyond its control and without 1ts fault or
negligence, such as acts of God, acts of civil or military authority, embargoes,
epidemucs, war, terronst acts, nots, msurrections, fires, explosions, earthquakes,
nuclear accidents, floods, power blackouts, strikes, work stoppage affecting a
supplier or unusually severe weather No delay or other failure to perform shall be
excused pursuant to thus Section 22 unless delay or fallure and consequences
thereof are beyond the control and without the fault or neghgence of the Party
claimung excusable delay or other failure to perform Subject to Section 4 hereof.
1n the event of any such excused delay 1n the performance of a Party’s
obligation(s) under this Agreement, the due date for the performance of the
onginal oblhigation(s) shall be extended by a term equal to the ume lost by reason
of the delay In the event of such delay, the delayed Party shall perform its
obligations at a performance level no less than that which it uses for 1ts own
operations In the event of such performance delay or failure by Sprint, Sprnt
agrees to resume performance 1n a nondiscriminatory manner and not favor its
own provision of Telecommunications Services above that of CLEC.

23.  DISPUTE RESOLUTION

231

23.2

233
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The Parties recognize and agree that the Commussion has continuing junsdiction
to implement and enforce all terms and condittons of this Agreement.
Accordingly, the Parties agree that any dispute ansing out of or relating to this
Agreement that the Parties themselves cannot resolve may be submutted to the
Comnussion for resolution The Parties agree to seek expedated resolution by the
Comurussion, and shall request that resolutuon occur 1n no event later than sixty
(60) days from the date of submussion of such dispute If the Commussion
appoints an expert(s) or other facilitator(s) to assist 1n 1ts decision making, each
Party shall pay half of the fees and expenses so incurred  Dunng the Commussion
proceeding each Party shall continue to perform its obligations under thus
Agreement This provision shall not preclude the Parties from seeking rehef
available in any other forum. Notlung 1n this Section 1s intended or shall be
mterpreted to require eather Party to perform any unlawful act, or to violate any

law or regulation

If any matter 1s subject to a bona fide dispute between the Partes, the disputing
Party shall withun thirty (30) days of the event giving nise to the dispute, or within
tharty (30) days of the date a Party should have reasonably discovered the event
giving nse to the dispute which ever is later, give wnitten notice to the other Party
of the dispute and include 1n such notice the specific details and reasons for
disputing each item Notwithstanding the foregoing, nothing 1n the Section 23
warves or limuts erther Party’s right 1o bning a claum under the Act, which claim 1s
subject to the statute of lrmitations established in Section 415 of the Act, if

appropnate

If the Parues are unable to resolve the 1ssues related to the dispute 1n the normal
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course of business within thurty (30) days after delivery of nouce of the Dispute, to
the other Party, the dispute shall be escalated to a designated representative who
has authonty to settle the dispute and who 1s at a ugher level of management than
the persons with direct responsibility for admunustration of this Agreement. The
designated representatives shall meet as often as they reasonably deem necessary
1n order to discuss the dispute and negotiate 1n good faith in an effort to resolve
such dispute, but 1n no event shall such resoluuon exceed 60 days from the itial
notice The specific format for such discussions will be left to the discretion of
the designated representatives, provided, however, that all reasonable. requests for
relevant information made by one Party to the other Party shall be honored.

234  After such penod either Party may file a complaint wath the FCC, or the
Comrusston, or a court of competent junsdicuon. Notwithstanding the foregoing,

either Party may seek unmediate relief from the FCC, Commussion, or a court of
competent junsdiction for end-user, service-affecting disputes.

24. COOPERATION ON FRAUD

241 The Parties agree that they shall cooperate with one another to investigate,
munimize and take corrective action 1n cases of fraud. The Parties’ fraud
rmunimuzation procedures are to be cost effective and implemented so as not to
unduly burden or harm one Party as compared to the other

TAXES

251 Any Federal, state or local excise, license, sales, use, or other taxes or tax-hke
charges (excluding any taxes levied on income) resulting from the performance of
thits Agreement shall be borne by the Party upon whuch the obligation for payment
1s imposed under applicable law, even 1f the obligation to collect and remut such
taxes 1s placed upon the other Party Any such taxes shall be shown as separate
items on applicable billing documents between the Paries The Party obligated to
collect and remut taxes shall do so unless the other Party provides such Party with
the required evidence of exempuon The Party so obligated to pay any such taxes
may contest the same 1n good faith, at 1ts own expense, and shall be entitled to the
benefit of any refund or recovery, provided that such Party shall not permut any
lien to exist on any asset of the other Party by reason of the contest The Party
obligated to collect and remut taxes shall cooperate fully in any such contest by the
other Party by providing records, tesumony and such additional information or
assistance as may reasonably be necessary to pursue the contest

(]
n

26 AMENDMENTS AND MODIFICATIONS

26 1 No provision of this Agreement shall be deemed waived, amended or modified by
either Party unless such a waiver, amendment or modification is 1n wniting, dated,
and signed by both Parties
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SEVERABILITY

Subject to § 3.2, if any part of this Agreement 1s held to be mnvalid for any reason,

271
such invalidity will affect only the portion of this Agreement which 1s mvalid In
all other respects this Agreement will stand as 1f such 1nvalid provision had not
been a part thereof, and the remainder of the Agreement shall remain 1n full force
and effect

HEADINGS NOT CONTROLLING

28 1 The headings and numbernng of Articles, Sections, Parts in this Agreement are for
convenience only and shall not be construed to define or hmt any of the terms
herein or affect the meaning or interpretanon of thus Agreement.

ENTIRE AGREEMENT

291 This Agreement, including all Parts and subordinate documents attached hereto or
referenced heren, all of whuch are hereby incorporated by reference herein,
consttute the entire matter thereof, and supersede all prior oral or wntten
agreements, representations, statements, negotiations, understandings, proposals,
and undertakings with respect to the subject matter thereof

COUNTERPARTS

301 Ths Agreement may be executed in counterparts Each counterpart shall be
considered an onginal and such counterparts shall together constitute one and the
same instroment

SUCCESSORS AND ASSIGNS

311 Ths Agreement shall be binding upon, and 1nure to the benefit of, the Parues
hereto and their respective successors and permutted assigns

IMPLEMENTATION PLAN

321 Ths Agreement sets forth the overall standards of performance for services,

processes, and systems capabihties that the Parues will provide 1o each other, and
the intervals at which those services, processes and capabilities will be provided
The Parties understand that the arrangements and provision of services descnbed
1n this Agreement shall require technical and operatuonal coordmation between the
Parties Accordingly, the Parties agree to form a team (the “Implementation
Team™) that shall develop and 1dentify those processes, guidelines, specifications,
standards and addiuional terms and conditions necessary to support the terms of
this Agreement Each Party shall designate, 1n wnting, no more than four (4)
persons to be permanent members of the Implementation Team, provided that
either Party may include 1n meetings or activities such technical specialists or
other individuals as may be reasonably required to address a specific task, matter
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or subject Each Party may replace 1ts representatives by delivening wntten notice
thereof to the other Party

322 The agreements reached by the Implementation Team shall be documented in an
operations manual (the “Implementation Plan”) withun one hundred-twenty (120)
days of both Parties having designated members of the Implementation Team.
The Implementation Plan shall address the following matters, and may mclude
any other matters agreed upon by the Implementation Team-

3221 the respective duties and responsibihites of the Parties with respect to the
admunistration and maintenance of the interconnections (including
signaling) specified in Part 3 and the trunk groups specified in Part 4 and,
mncluding standards and procedures for notification and discovenes of

trunk disconnects,
32.2.2 disaster recovery and escalahon provisions;

32 2 3 access to Operations Support Systems functions provided hereunder,
ncluding gateways and nterfaces,

32 2 4 escalauon procedures for ordering, provisiomng, billing, and mamtenance,

32 25 single points of contact for ordenng, provisioning, billing, and
maintenance, ’

32.2.6 service ordenng and provisioning procedures, including provision of the
trunks and facihities,

32 2 7 provisioning and maintenance support,

32 2 8 condiionung and provisiorung of collocation space and marntenance of
Virtually Collocated equipment, '

32.2 9 procedures and processes for Directones and Directory Listings,

32210 billing processes and procedures,

32211 network planmng componeants including time intervals,

32212 Joint systems readiness and operational readiness plans,

32213 appropnate testing of services, equipment, faciliies and Network
Elements,

32214 monztonng of inter-company operational processes,

32215 procedures for coordination of local PIC changes and processing,

32216 physical and network secunty concerns,
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32217 Completion of CLEC Checklist and supporung documentation to
establish a billing account, and

32218 such other matters specifically referenced in this Agreement that
are to be agreed upon by the Implementauon Team and/or contained 1n the

Implementatuon Plan

The Implementation Plan may be amended from time to tume by the
Implementation Team, as the team deems appropniate. Unamumous written
consent of the permanent members of the Implementation Team shall be requured
for any action of the Implementation Team. If the Implementation Team 1s unable
to act, the existing provisions of the Implementation Plan shall remain 1n full

force and effect

33. FEDERAL JURISDICTIONAL AREAS

331
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Secuon 1, §8, Clause 17 of the United States Constitution provides the authonty
to Congress to exercise exclusive junsdiction over areas and structures used for
mulitary purposes (Federal Enclaves). Thus, Telecommunications Services to
such Federal Enclaves are not subject to the junsdiction of the Commussion. The
Parties agree that Services provided within Federal Enclaves are not within the

scope of thus Agreement
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36.

37
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PART C - GENERAL PRINCIPLES

USE OF FACILITIES.

341 Insiwauons where the CLEC has the use of the faciliues (1 e, local loop) to a
specific customer premuse, ether through resale of local service or the lease of the
local loop as an Unbundled Network Element, and Spnint recerves a good faith
request for service from a customer at the same prenuse, the following will apply.

34 1.1. Spnnt shall noufy the CLEC by phone through the designated CLEC
contact and via fax that 1t has had a request for service at the premuse
locauon that is currently being served by the CLEC,

34 1.2 If available to Spnint, Sprint shall include the name and address of the
party receiving service at such locations, but at a munimum shall provide

local service address location imnformation,

34 13 So long as Spnnt follows the methods prescribed by the FCC for camer
change venfication with the customer at the premuses involved, Sprint
shall be free to use the facihities 1n question vpon the expration of 24
hours following the imtial phone and/or LSR notification from Sprint to
CLEC Spnnt shall 1ssue a disconnect order with respect to the CLEC

service at that location.

PRICE SCHEDULE
351 All prices under this agreemeﬁt are set forth 1n Table One of this Part C

35.2  Subject to the provisions of Part B, Section 3 of this Agreement, all rates provided
under this Agreement shall rernam 1n effect for the term of this Agreement

LOCAL SERVICE RESALE

361 The rates that CLEC shall pay to Spnint for Local Resale are as set forth in Table 1
of this Part and shall be applied consistent with the provisions of Part D of thus

Agreement

INTERCONNECTION AND RECIPROCAL COMPENSATION

371 Local Traffic will be compensated at the contract rate set forth in Table 1
Information Access Traffic will be compensated at the rates established by the
FCC as set forth in Table 1 The rates shall be applied consistent with the
provisions of Part F of this Agreement

37 11 Traffic delivered to a Party that exceeds a 3 1 rato of termunating to
onigmaung traffic i1s presumed to be Information Access Traffic This
presumption may be rebutted by erther Party consistent with the provisions
of the FCC’s Order on Remand and Report and Order, FCC 01-131, CC
Dockets No 96-98 and 99-68, adopted Apnl 18, 2001, effective June 14,
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2001 (the “ISP Compensauon Order”)

37.1 2 Compensauon for Information Access Traffic 1s subject to the growth cap
The growth cap will be applied as follows

371.2.1 In 2001, the onginaung Party will compensate the terminaung
Party for Informauon Access Traffic up to a ceiling that 1s equal to,
on an annualized bass, the number of ISP-bound minutes for
which the termmating Party was entitled to compensation dunng
the first quarter of 2001, plus an addiuonal ten percent growth

factor

37 1.2.2  In 2002, the ongrating Party will compensate the terminating
Party for Information Access Traffic up to a ceiing of the number
of ISP-bound munutes for which the terminating Party was entitied
to compensation duning 2001, plus an additional ten percent

" growth factor

37 1.2.3 In 2003, the onginatng Party will compensate the terminating
Party for Information Access Traffic up to the number of ISP-
bound rminutes for which the termunating Party was entitled to

compensation durmg 2002

372. Compensation for the termunation of toll traffic and the ongination of 800 traffic
between the interconnecung Parties shall be based on the applicable access
charges 1n accordance with FCC and Commussion Rules and Regulations and
consistent with the provisions of Part F of this Agreement

373 INP s available in all Spnint service areas where LNP 1s not available. Once LNP
1s available, all INP arrangements will be converted to LNP Where INP 15
available and a toll call 1s completed through Spnnt’s INP arrangement (e.g ,
remote call forwarding) to CLEC's subscriber, CLEC shall be enutled to
applicable access charges 1n accordance with the FCC and Commusston Rules and
Regulations. If a national standard billing method has not been developed for a
CLEC to directly bill a camner access for a toll call that has been completed using
intenim number portability, then the INP Rate specific to Access Settlements 1n

this Part C will be used

3731 The ported Party shall charge the porung Party on a per line basis using
the INP Rate specific to Access Settlements in hieu of any other
compensauon charges for termunaung such traffic  The traffic that is not
idenufied as subject to INP will be compensated as local interconnection
as set forthin § 37 1

37 32 CLEC shall pay a transit rate, compnsed of the transport and tandem rate
elements, as set forth in Table 1 of thus Part when CLEC uses a Sprint
access tandem 1o termunate a local call to a third party LEC or another
CLEC Spnntshall pay CLEC a transit rate equal to the Spnnt rate
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374

referenced above when Sprint uses a CLEC switch to termunate a local call
to a thurd party LEC or another CLEC

CLEC will 1denufy the Percent Local Usage (PLU) factor on each
interconnection order to 1denufy its “Local Traffic” and “Information Access
Traffic”, as defined herein, for reciprocal compensation purposes Spnnt may
request CLEC’s traffic study documentation of the PLU at any tume to venfy the
factor, and may compare the documentation to studies developed by Spnnt.
Should the documentation ndicate that the factor should be changed, Sprint will
provide CLEC prior wnitten notice of its determunation to change the factor
CLEC may dispute any such change through the Dispute Resolution procedures in
Section 23 The Parties agree that any such changes to the PLU factor wall only
be applied retroactively to traffic for the 90 days immedsately preceding Spnnt’s
request for CLEC's traffic study documentation to venfy the PLU factor. For
traffic other than Transit Traffic, Local Traffic, and Information Access Traffic,
except as provided above 1n Secuon 37.3, the Parues agree to exchange traffic
and compensate one another based on the rates and elements included 1n each

Party’s access tanffs.

In those instances where Sprint 1s requured to provide CLEC a PLU, CLEC may
request Sprint’s traffic study documentation of the PLU at any time to venfy the
factor, and may compare the documentation to studies developed by CLEC.
Should the documentation indicate that the factor should be changed, CLEC will
provide Sprint prior written notice of 1ts determunation to change the factor
Sprint may dispute any such change through the Dispute Resolution procedures in
Secuon 23 The Parties agree that any such changes to the PLU factor will only
be applied retroactively to traffic for the 90 days 1mmedately preceding CLEC's
request for Spnnt’s traffic study documentation to verify the PLU factor. For
traffic other than Transit Traffic, Local Traffic, and Information Access Traffic,
except as provided above 1n Section 37.3, the Parties agree to exchange traffic
and compensate one another based on the rates and elements included 1n each

Party’s access tariffs

SECURITY DEPOSIT

381

382

383

Spnnt reserves the night to secure the account wath a swmitable form of secunty
deposit, unless satisfactory credit has already been established through twelve (12)
consecutive months of current payments for camer services to Spnnt and all ILEC
affiliates of Sprnt 1n the State of Tennessee A payment 1s not considered current
1 any month if 1t 1s made more than 30 days after the bill date

Such secunty deposat shall take the form of cash or cash equivalent, an
wrrevocable letter of credit or other forms of security acceptable to Sprint

If a secunty deposit 1s required on a new account, such securnty deposit shall be
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385

386

387

388

made prior to mnauguration of service. If the deposit relates to an exisung account,
the secunty depostt will be made prior to acceptance by Spnint of additional orders

for service

Such secunty deposit shall be two (2) months’ estimated billings as calculated by
Spnnt, or twice the most recent month’s 1nvoices from Sprnt for exisung
accounts All secunty deposits will be subject to a mummum deposit level of

$10,000

The fact that a secunty deposit has been made 1n no way relieves CLEC from
complying with the billing and payment and discontinuance processes set forth i

this Agreement
{

Spnnt reserves the nght to increase, and CLEC agrees to increase, the secunty
deposit requirements when Spnint’s gross monthly biliing to CLEC has increased
beyond the level mitially used to determune the secunty deposit

Any secunty deposit shall be held by Spnint as a guarantee of payment of any
charges for camner services billed to CLEC, provided, however, Spnint may
exercise 1ts nnght to credit any cash deposit to outstanding amounts due on CLEC's
account, or to demnand payment from the 1ssuing bank or bonding company of any
urevocable bank letter of credit, upon the occurrence of any one of the following

events

38 71 when CLEC has undisputed balances due to Sprint that are more than
thirty (30) days past due; or

38 72 when thus Agreement expires or terrmunates, provided that Spnint shall not
be enutled to exercise this opuion if the Parties conunue to provide each
other services under the terms of Secuon 5 of this Agreement

Any secunty deposit may be held duning the continuance of the service as secunty
for the payment of any and all amounts accruing for the service No interest will
accrue or be paid on deposits  Cash or cash equivalent secunty deposits will be
returned to CLEC when CLEC has made current payments for camer services to
Spnnt and all Sprint ILEC affiliates 1n the State of Tennessee for twelve (12)

consecutive months

39. UNBUNDLED NETWORK ELEMENTS

391
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The charges that CLEC shall pay to Sprint for Unbundled Network Elements are
set forth 1n Table 1 of this Part C
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Table One

Tennessee Price Sheets

Qther than Operator / DA 1270%
Op Assist/ DA 1270%
Temporary Suspension of Service for Resale/UNE-P - Suspend $17 80
Temporary Suspension of Service for Resale/UNE-P - Restore $0 00

$500

PIC Change Chargse

Messa N |cnln r essage
Data Transmussion, per message
Tape Charge, per tape

S0 005
$0002
$50 00

Manual Service Order . $3119
Manual Service Order - Listing Only $1644
Manual Servica Ordar - Change Only S1527
Electronic Sennce Order via IRES $4.24
Electronic Service Order - Listing Only S0 46
Electroruc Service Order - Change Only S184
i
Change Telephone Number - Per Change $16 27
2-Wira Loop Cocperative Testing $46 84
4-Wira Loop Cooperatve Testing $68 33
Tnp Charge Si1811
Trouble Isolation and Testng $47 06
0SS Service Charge $177
Service Conversion of Resale serice 1o or from UNE-P svc s $2285
Special Access to UNE Conversions
DS1 Loop 384 86
DS1 Transport S64 14
EEL - DS1 Transport and Loop $76 17
Ds3 ics
N
NID installation S8 15
2-Wire SO 98
4-Wire S0 98
25 Line $1283 I8
Smartjack $g 03 S54 34
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S PO OB TAG-ANDIABE

BEN varr 2

ECUBRIN:

Tag and Label on a new wnstall loop or resale

$4 53

Tag and Label on a renstalt (cop or an exsting loop or resale

$9 06
$362

Tag and Label on an addtl loop or resale on the same order at the same location

CLEC Prowvides Splitter In Own Collocation Space .

3~Jumper Contiguration

0SS Cost per Shared Line

$083

Cross Connects, 100 pr , MDF to Collocatien Space (2 required)

$28 68

Line Shanng - 2 Jumpers

$30 8t

4-Jumper Contiguration

0SS Cost per Shared Line

$083

Crass Connects, 100 pr, MDF to Cotlocation Space (4 required)

$28 68

Line Shanng - 3 Jumnpers

CLEC Provides Splitter in Common Area of Central Office

3~Jumper Configuration

Cost per 86-Line Splitter Shelf

$1837

0SS Cost per Shared Line

$083

Cross Connects 100 pr, MDF to Splitter Common Area (2 required)

52216

Cross Connects 100 pr, Splitter Cornmon Area to Collocation Space (1 required)

$1762

ting Shanng - 3 Jumpers

$30 81

4~Jumper Configuration

Cost per 96-Line Spiitter Shelf

$1837

OSS Cost per Shared L.ne

$083

Cross Connaects, 100 pr, MDF to Collocation Space (1 required)

2868

Cross Connects, 100 pr, MDF to Splitter Common Area (3 required)

$2216

Line Shanng - 4 Jumpers

$40.29

CO Interconnection Cost, First Jumper

$1343

CO interconnection Cost Addittonal Jumper

$948

CO Interconnection Cost, Remove Jumper

$790

'

Convart UNE Digital Loop to Line Share-Not Coordinated

S1773

Convert UNE Digital Loop to Line-Coordinated dunng normal hours

$2921

Convert UNE Digital Loop to Line Share-Coordinated after normal hrs

$3588

o REORBE <] CATIO!

RC

RN

Preorder Loop Qualificaion

$4073
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Tha foilomng charge appies to all Digital UNE, Line Shanng and xDSL capable icops that are less than 18,000 feet in length Separate
Enginesnng and Travel charges DO NOT apply as these costs reflect 25 pair economies
All Digital UNE Line Shanng and/or xDSL-capable loops less than 1a.noo]feez inlength Load Cozl Removal S2 00
T .
= >8
The tollowing charge applies to all loops that are 18,000 feet in length or longer that require load coll removal  Thesa charges aiso apply to loops of
any length that require Bndged Tap or Repeater removal Single charges apply for muitiple loops at the same location
Engnesnng Charga - one par loop conditioned below $45.89
Tnp Charge - one per loop conditioned below $19 51
Load Coil Removal, Loops Over 18K Feet
Untoad cable pair, UG, ioop, per location $506.31
Unload add1 cable pair, UG,same ame, locaton & cabie, loop $1.54
Unload cable par AE, loop, per location $3147
Unload acdd1 cable pair, AE, same time, location & cable loop $190
Unload cable pair, 8U, loop, per lecation $3147
Unload add'l cabie pair, BU, same tme, location & cable, loop $190
Remove Bridged Tap
Remova Bndged Tap, UG per location $504 76
Remove one (1) add1 8ndged Tap, UG same time, location & cable $0 40
Remove Bndged Tap, AE, per locaton $29 52
Remove one (1) add1 Bndged Tap. AE, same time, location & cable $0 35
Remove Bndged Tap BU, per location $29 92
Remove one (1) add | Bndged Tap, BU, same tme, location & cable $035
Remove Repeaters
Remova Rapeater, UG per locaton $§504 76
Remove acddl Repeater, UG same time, location & cable $0 40
Remove Rapeater, AE, per locaton $29 92
Remove add | Repeater, AE same time, location & cable $0.35
Remove Repeater BU, per location $29 92
Remove add | Repeater, BU same time, location & cable $0 35
s “O0P 3 €7 OUHC CURRIN NA
Analog 2-wire
8and 1 824 96
Band 2 $44 61
Band 3 $7036
Analog 2-Wire NRC
2-Wire New - First Line $113 29
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$54.25

2 Wire New Addtl Line
2-Wire Ae-install (CT DCOP, Migrate) S7030
2-Wire Analog Disconnect Charge $33 96
Analog 4-wtre

Band 1 $47 71

Band 2 $86 58

Band 3 $137 68
Analog 4-Wire NRC
4-Wire New First Line $147 42
4-Wire New - Addtl Line $88 37
4-Wire Re-install (CT, DCOP, Migrate) $87 35
4-Wire Analog Disconnect Charge S38 48
DSO0 2 Wire Digital Data Loop ADSL/ASDN-BRI

Band 1 $24 96

Band 2 $44 61

Band 3 $7036
DSO0 2 Wire Digital Data Loop ADSLASDN-BRINRC
2-Wire ISDN, BRI-IDSL Loop First Line {w/o NID) S177 94
2-Wire ISON, BRI-IDSL Loop Addt! or Second Line $11527
2-Wire Digitat ISON-BRI Disconnect Charge $33.96
DS0 4 Wire Digital Data Loop 56 or 64 kbps

Band 1 $45 40

Band 2 $67 09

Band 3 $95 21
DSO0 4 Wire Digital Data Loop 56 or 64 kbps NRC
4-Wire Digital and DSO New, First Line (w/0 NID) $252.24
4-Wire Digital and DSO New, Addt] or Second Line $189.57
4-Wire Digrtal and DSO Disconnect Charge $38 48
DS1 4 Wire Digital Data DS1/TINSON-PRI

Band 1 $17076

Band 2 $194 47

Band 3 $272 37
DS1 4 Wire Digital Data DS1/T1ASDN-PRI NRC
DS1 Service New, First Line {w/o NID) $334 92
DS1 Semce New, Addtl or Second Line $188 65
DS1 Disconnect Charge (includes 56 64 kbps and ISDN-PRI service) $38 48

[[e1} IC8

Ds3

Loop Conversion Rates
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DS1 Loop Conversion of Spacial Access to UNE

$84 686

Loops - High-Capacity

Add DS3, OC3, OC12 0OCA48 to an existing Optc System

Interotfice, per toot per fiber $0 0040
Feeder, per fiber $252 02
Distribution Price per Fiber $5578
Dark Fiber )
Fiber Patch Cord Installation, per Fiber $§23.70
iruual Fiber Patch Cord Field Location $790
Adcitonal Patch Cord Installation, Same Time & Same Locatian $2370
CO Interconnecton, 1-4 Patch Cords, per CcO $185 67
End to £nd Testng, Inmal Strand $55.30
End-to-End Testing, Subsequent Strands $15.30
Imtal Fiber Patch Cord Disconnect, Field Location $185 67
Addiuonal Patch Cord Disconnect, Same Time & Same Locaton $7.50
CO Disconnect 1-4 Patch Cords per CO $267.61
Misc Components - Dark Fiber
Fiber Paich Cord S074

$072

Fiber Patch Panel

2.Wire Voice Grade Feeder Subloop

Sub Loop Interconnection (Stub Cabie)

2-Wire Voice Grade Distribution Subloop iCB IC8
4-Wire Voice Grade Feeder Subloop ics IC8
4-Wire Voice Grade Distribution Subloop iC8 ICB
2-Wire Digital Data Feeder Subloop ice ic8
2-Wire Digital Data Distribution ic8 ics
4-Wire Digital Data Feeder Sublaop IC8 ic8
4-Wire Digital Data Distribution IC8 ICB
Loops - Sub-Loops NRC

ICB

ey "OCATISWITCEH

o e 222

Statewide UNE Port Rates

Residenuat 1

S248
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Businass 1 $248
Kay System $248
CENTREX $2.48
Pay Station $254
PBX (Analcg) S628 $171.56
PBX (DS0) $628 $276 38
PBX (DS1) $15089 $359 06
DID $150 89 359 06
ISDN-BR! ICB 1c8
{SON-PRI One Way $233 61 $93.54
ISDN-PARI Two Way $507 69 $83.54
DS3 ic8 IC8
Local Switching Usage, per MOU $0 002577
Convert existng Retall ISON-PRI Port 1o UNE ISON-PRI Port $37 64
Customized Routing
Switch Analysis $127.92
Host Swatch Translatons $2,558.35
Ramote Switch Transiauons $1,818.76
Host TOPS Translatons $306.24
Remote TOPS Translatons $15312
Operator Services Branding
O+ Ten Digits $3,63909
$800.00

411

g SlnblndledmietnoriGElanten

w——

BINATIO

Unbundled Network Element Platform (UNE-P) 1s a combination of Loop, Port & NiD less a tine card discount and will billed in

component parts

tocal Switchung Port per MOU applies

l

I

NRC s are for new service Transfer of existing service only requires the Service Order NRC

Note |f features for UNE-P are desired they are found below at additional rates

UNE-P 2-Wire Disconnect Charge $589
RS 3 _FEé_WBE
CCF Package $0 37
CLASS Package $6.28
CENTREX Package S10 61 33470
ISDN Package $671 $704
3 Way Conf / Consuit/ Hold Transfer S175 $1973
- Cont Calling - 6 Way Station Control $246 $1973
$012 $107 02

Dial Transfer to Tandem Tie Line

SprinyNA Communications ICA
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- Direct Connect S0 02 $1973
- Meaet Mg Conference $16 63 $3027
- Multi Hunt Service $0 08 $1973
f“*"_ 2 SISD!
Caller ID Name & Number (per PRI) 83168 $95 94
Call by Call {per PRI} $2.55 $§255 84
Network Ring Agan (per PRI) $1525 $38375
ISON-PRI D Channel Backup (add to existing PR1) $69 29
|SON-PRI 2-8 Channel Transfer (per PRI) $74 37 $255 84
ISDN-PR! Circutar Hunt (per PRI} $2479 $255.84
ISDN-PRI ES11 Call Scrasmnung (per PRI) $89 16 $287 81
ISDN-PRI Nagona! ISDN-2 Protocol {per PRI) S0 00 $255.84
% A ClY

Coordinated per order wath 1-10 iines 85126
Coordinated per each addienal ine over 10 $4.59
LNP Conversion 10 Digt Tngger $000
F MNOMBERPORHS

ACF Reswdental $032 $132
RCF Business $104 $132
Calt Path Residental S0C3 S0 42

S0 15 $042

Call Path Business

ey

Per Line

Transport - DS0 Dedicated - Install See Dedicated Transport $208.36
! - Worksheet Attachad

Transport-DSO Dedicated - Disconnect $29.23

Trasnport - DS1 Dedicated - Install See Dedicated Transport $197.30
Worksheet Attachad

Transport DS 1 Dedicated - Disconnect $1817

Transport 0S3 Dedicated - Install See Dedicated Transport $208.36
Worksheset Attached

Transport DS3 Dedicated Onsconnect $29.23

Transport Conversation Rates

DS1 Loop (End to End) $84 86

Dedicated Transport (Office to Office) $7058

DS1 to DS1 Cross Connect $197 30

$208 36

DS3 to DS3 Cross Cennect

Sprint/NA Communications ICA
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Multiplexing - 04 Channel Unit S470

Multiplexing - DS1-DS0 $17585 $a9 21

Muluplexing - DS 1-DS0 Disconnect $11.56

Muluplexing - DS3-DS1 S214 41 $126.36
$38.71

Multplexing - DS3-DS1 Disconnect

Enhanced Extanded Link (EEL) s a combmation of Loop, Transport and Muttiplexing (when apphcable)

Refer to the specific UNE section (transport, loop, multiplexing) in this document to obtain pricing

See the Rate Element/ Service Order/instailation/Repair

section of this price sheet for EEL Migration and

Center Conversion charges

Channel Bank Shett/Common (Per DS1}) $17585

Channet Bank Card {per DS0) $470

EELNRCs

EEL 2-Wire Analog Disconnect Charge S$63.19

ZEL 2-Wire DSO Digital Disconnect Charge $63 19

EEL 4-Wure Analog Disconnect Charge $67 71

E€EL 4-Wire DSO Digital Disconnect Charge $67 71
S56 65

EEL DS1 Loop Disconnect Charge

£nd Office $0 002721 A
Tandem Switching S0 003079 N/A \
$0 000648 N/A

Common

!

These rates apply when collocation 1s involved For collocation rates, see the appropriate tarift

DS3 Elec X Conn (DS3 UNECC)

DSO0 Elec X Conn {DSO0 UNECC) S0 93 N/A
DSt Elec X Conn {DS1 UNECC) S305 N/A
$27 09 N/A

Sprint/NA Communications ICA
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DS1 Faciity Cross Connect 1/2 ot a DS1 UNECC consisting of one DSX panel and high frequency $153 NA

cable
Optcal - Per 4 fibers $3594

coMm -C SSIG ONNECHO! 1 B! ECURAY

STP Port TELRIC COST STUDY $230 29 $295 19

STP Swiching TELRIC COST STUDY S0 84

56 0 Kbps SS7 Link - Fuxed TELRIC COST STUDY $194 68
$31 68

SS7 - Onginating Point Code (CPC) Service

SS7 - Global Title Address Translation (GTT) $1599

Lacal Number Portability Service $0 00121 N/A
LIDB Database per query $0.01251 N/A
Toll Free Code Access Service query $0 00082 NA

$0 00043 N/A

Caling Name Database Access Semce

Monthly Charge
Tape Charge

Flonda Tallahassee 230-010-000 THLSFLXA21
Tallahassee 230-011-000 THLSFLXB21W
Winter Park 239-111-000 WNPKFLXA11
W
Altamonte Spnngs 239-211-000 ALSPFLXA21W

Sprint/NA Communicauons ICA
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Tennessee

Minnesota

Missour

New Jersey

Nevada

North Carolina

Ohio

Pennsylvania

Texas

LOOPS

[

Exchange

I

CLLI

[ Band ]

Sprint/NA Communications ICA

Bnsto!
Johnson City

Osseo
Chaska

Warrensburg
Jetferson City

Clinton
Newton

Las Vegas
Las Vegas

Rocky Mount

Fayettville

Manstield

Lima

. Chambersburg

Carlisle

Athens
Humble

Las Vegas,
Nevada
Mansfield, Ohio
Rocky Mount, North Carolina
Winter Park, Florida

239-004-000
239-002-000

239-151-000
238-152-000

239-162-000

239-161-000

238-203-000
239-202-000

230-001-000
230-002-000

235-200-000
239-201-000

239-204-000
238-205-000

239-207-000
239-206-000

239-141-000
239-142-000

BRSTTNXA21W
JHCYTNXC21W

OSSEMNXO21
w
CHSKMNXC21
w

WRBGMOXA21
w
JFCYMOXA21
w

CLTNNJXJ7TTW

NWTNNJIXU77
w

LSVGNVX800
w
LSVGNVXG00
w

RCMTNCXAD1
w
FYVLNCXADIW

MNFDOHMXA24
w
LIMAOHXA25W

CHBGPAXC77
w

CRLSPAXC77
w

ATHNTXXA21W
HMBLTXXA21W
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Blountville BUVLTNXAR BAND |
Bnstol XAH BRSTTNXAH BAND 1
Elizabethton ELTNTNXAH BAND |
Johnson City XAH JHCYTNXAH BAND 1
Johnson City XCH JHCYTNXCH BAND 1|
Kingsport XAH KGPTTNXAH BAND 1
Kingsport XCR KGPTTNXCR BAND 1

Midway MDWYTNXAR BANDI
Baileyton BLTNTNXAR BAND 2
Bluff City BLCYTNXAR BAND 2
Bnstol XBR BRSTTNXBR BAND 2
Church Hull CHHLTNXAR BAND 2
Erwin ERWNTNXAR BAND 2
Greeneville GRVLTNXAH BAND 2
Jonesboro JINBOTNXAR BAND 2
Stoney Creek STCKTNXAR BAND 2
Sullivan Gardens SLGRTNXAR BAND 2 .
Butler BTLRTNXAR BAND 3
Fall Branch FLBRTNXAR BAND 3
Hampton HMPNTNXAR BAND 3
Limestone LMSTTNXAS BAND 3
Mosheim MOSHTNXAR BAND 3
Mountan City MTCYTNXAR  BAND3

Roan Mountan RNMTTNXAR BAND 3

TRANSPORT |

Sprint./ United Telephone of the Southeast, Inc. - Tennessee
Rate Table Update 2/16/01

Onginaung Terminating Onginating Temunating Dedicated Dedicated Ded:cated
Dso Ds1 Ds3
BLTNTNXA GRVLTNXA Baileyton Greensaville S 4138 S 292558 788571
BLTNTNXA LMSTTNXA Baileyton Limestone S 5368 S 490361ICB
BLTNTNXA MOSHTNXA Badeyton Mosheim S 5346 S 486 81 ICB
BUVLTNXA BLCYTNXA Slountvilte Bluff City S 36 00 S 20597 348677
BUVLTNXA BRSTTNXA Blountwile Bnste!, TN and Bnstol, VA S 27 18 $ 642585 68181
BUVLTNXA CHHLTNXA Blountwille Church Hill, Mt Carmel ! S 4122 $ 289.87 $ 4,728 67
BUVLTNXA FLBRTNXA Blountwvilie Fall Branch S 4330 S 32339 § 5,667 71
BUVLTNXA KGPTTNXA Blountwille Kingsport S 36 00 S 205978 348677
BUVLTNXA MODWYTNXA Blountwilie Midway (Suilivan County) S 36 00 S 20597 S 348677
BUVLTNXA KGPTTNXC Blountwite Mornson City, VA S 3600 S 20597 S 349677
BUVLTNXA SLGRTNXA Blountwille Sullivan Gardans S 43 30 S 323398 5,667 71
BLCYTNXA BRSTTNXA Blutf City-Piney Flats Bnstol TN and Bnstol VA s 2644 S 141718 281496
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BLCYTNXA
BLCYTNXA
BLCYTNXA
BLCYTNXA
BLCYTNXA
BRSTTNXA
BRSTTNXA
BRSTTNXA
BRSTTNXA
BRSTTNXA
BRSTTNXA
BTLRTNXA
BTLRTNXA
BTLRTNXA
BTLRTNXA
BTLRTNXA
CHHLTNXA

CHHLTNXA
CHHLTNXA
CHHLTNXA
CHHLTNXA

ELTNTNXA
ELTNTNXA
ELTNTNXA
FLBRTNXA
FLBRTNXA
FLBRTNXA
FLBRTNXA
FLBRTNXA
FLBRTNXA
FLBRTNXA
FLBRTNXA

GRVLTNXA
GRVLTNXA
GRVLTNXA
HMPNTNXA
HMPNTNXA
BRSTTNXA
BRSTTNXA
BRSTVAXA
JHCYTNXA

JHCYTNXA
JHCYTNXA
JHCYTNXA

JHCYTNXC
JHCYTNXC

JHCYTNXC

CHHLTNXA
FLBRTNXA
KGPTTNXA
MODWYTNXA
SLGRTNXA
CHHLTNXA
FLBRTNXA
JHCYTNXC
KGPTTNXA
MOWYTNXA
SLGRTNXA
ELTNTNXA
HMPNTNXA
ANMTTNXA
STCKTNXA
MTCYTNXA
FLBRTNXA

KGPTTNXA
MDWYTNXA
KGPTTNXC
SLGRTNXA

HMPNTNXA
RNMTTNXA
STCKTNXA
KGPTTNXA
MDWYTNXA
KGPTTNXC
SLGRTNXA
JHCYTNXC
JNBOTNXA
LMSTTNXA
MDWYTNXA

BLGPTNMA

LMSTTNXA

MOSHTNXA
RNMTTNXA
STCKTNXA
WYVLVAXA
JHCYTNXC
JHCYTNXC
JNBOTNXA

LMSTTNXA
JHCYTNXC
MDWYTNXA

GTCYVAXA
JNBOTNXA

LMSTTNXA

8lutt City-Piney Flats
Biutf City-Piney Flats
Bluff City-Piney Flats
Biuff Crty-Piney Flats
Bluff City-Piney Flats
8nstol, TN

Bnstol, TN

Bnstol, TN

Bnstol, TN

Bnstol, TN

Bristol, TN

Butler

Butler

Butler

Butler

Butler

Church Hili-
Mt Carmel
Church Hill-
Mt.Cammel
Church Hill-
Mt Carmel
Church Hill-
Mt Carmel
Church Hill-
Mt Camel
Elizabethton

Ehzabethton
Elizabethton
Fall Branch
fall 8ranch
Fall 8ranch
Fall 8ranch
Fall Branch
Fall Branch
Fall Branch
Fall Branch

Greenevile
Greenawille
Greeneville
Hampton
Hampton

Bnstol, TN

Bastol, TN

Bnstol, VA
Johnson City Main

Johnson City Main
Johnson City Man
Johnson City Mamn

Johnsen City Narth
Johnson City North

Johnson City North

Spnnt/NA Communicauons ICA

Church Hill
Falt Branch
Kingsport

Midway (Sullivan County)

Sulivan Gardens
Church Hill

fFall Branch
Johnson City
Kingsport

Midway (Sulivan County)

Sullivan Gardsns
Elizabethton
Hampton

Roan Mountain
Stoney Creek
Mountain City
Fall Branch

Kingsport

Midway (Sullivan County)

Mormnson City, VA
Sulivan Gardans

Hampton

RAoan Mountain
Stoney Creek
fingsport

Midway (Suilivan County)

Momson City, VA
Sullwan Gardens
Johnson City
Jonesborough
Limestone

Midway (Washuington
County)
Bulls Gap*

Limestone
Masheim

Roan Mountain
Stoney Creek
Wythewlle, VA
Johnson City North
Johnson City North

Jonesborouch-Sulphur

Spnngs

Limestone

Johnson City North
Midway (Washington

County)
Gate City VA

Jonssborough-Sulphur

Spangs
Limestone

“G e unoeouoon

mmmmmmmmmmmmmmmmmmmmmmmm

“ v ounon

3024
3176
2644
317
3176
3024
3176

2644
3317
3176
28.59
2859
48 02
4235
43.50
3571

28 41
3765
28 41
3571

2859
4802
3694
3049
3973
3049
30489
3973
4645
4645
3973
5470
3549
3527
4802
42.35

29 91

2991
IC8
23 91

28 B8O

28 80

“mu v onnw uv
UIMMMMMMMMUIUDMMMMMMMMMMMMMMMMU’MMM

22562 3 4,046 86
25914 § 4,98590
141718 281486
280.31 § 5,918 55
25914 $ 4,985.90
22562 $ 4,046.86
25314 S 4,985 90
86.00
141718 281496
290.31 $ 591855
25914 S 4,985 90
86.85$ 131429
86853 1,314.29
899.21 § 9,755.13
30805 $§ 7,202.07
32661 % 697049
20133 § 340284

8390 S 1,231.80
23250 S 4,33549
8390 § 1,231.80
20133 § 340284

86859 131429
399218 8,75513
21208 5,88778
11743 S 2,177094
26602 $ 5,274.53
11743 § 2,170.94
11743 8 2,17094
26602 % 5,27453
37407 $ 7.994.58
37407 § 7,994.58
26602 $ 5,274.53

69319 ICB
197818 523355
19426 $ 5,13373
39921 $ 9,75513
30805 $ 7,20207

ics ICB

ICB ICB

ICB ICB
10805 S 2,72006

10805 § 2,72006
S63 57 $825 85
85928 1,25212

$163 14 S3,068 40
19397 5 397218

189397 S 3,87218
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JHCYTNXC
JHCYTNXC

JHCYTNXC
JNBOTNXA

JNBOTNXA

KGPTTNXA
KGPTTNXA
KGPTTNXA
KGPTTNXA
LMSTTNXA

LMSTTNXA
MOWYTNXA

MDWYTNXA
MDWYTNXA

MOSHTNXA
MTCYTNXA
ANMTTNXA

JHCYTNXC
JHCYTNXC
JHCYTNXC

MARNVAXA
MDWYTNXA

WYVLVAXA
LMSTTNXA

MDWYTNXA

GTCYVAXA
MDWYTNXA
SLGRTNXA
KGPTTNXC
MDWYTNXA

MOSHTNXA
MDWYTNXA

KGPTTNXC
SLGRTNXA

BLGPTNMA
SHVYTNXA
STCKTNXA

ELTNTNXA
GRVLTNXA
KGPTTNXA

Johnson City North
Johnson City North

Johnson City North
Jonesborough-
Sulphur Springs
Jonesborough-
Sulphur Spnngs
Kingsport
Kingsport
Kingsport
Kingsport
Limestone

Uimestone

Midway (Sulitvan
County)

Midway (Sulllvan
County)

Midway (Sutlivan
County)
Mosheim

Mountam City
Roan Mountain

Johnson Crty North
Johnson City North
Johnson City North

SpnnUNA Communications IC;\

Manon VA

Midway (Washington
County)
Wythewlle

Limestone

Midway (Washington
County)
Gate City VA

Midway (Sullivan County)
Suliivan Gardens
Kingsport

Midway (Washington

County)
Moshelm

Bulis Gap*
Shady Valley*
Stoney Creek

Elzabethton
Greenewille
Kingsport

w »wn

e o B »

239

29 91
3525

2675
3049

Ic8
3325
47 57
2675

2675
3207

5470
3964
6177

(7]

“w o v v v

173 00
85928 125212

1cB
10805 § 2,72006

193.87 § 3,972 18

$67.28 $1,089 89
14859 $ 3,103 59
11743 8 2,170 94
$76.26 ICB
183.97 § 397218

392.07 (CB
14859 § 3,103.59

14859 $ 3,103.59
266.02$ 5,274 53

653 19 ICB
654.24 ICB
62041 IC8

46




PART D - LOCAL RESALE

40 TELECOMMUNICATIONS SERVICES PROVIDED FOR RESALE

40 1 At the request of CLEC, and pursuant to the requirements of the Act, and FCC
and Comrmssion Rules and Regulatuons, Spnnt shall make available to CLEC for
resale Telecommurucations Services that Spnnt currently provides or may provide
hereafier at retail to subscnbers who are not telecommunications carriers  Such
resale may be as allowed by the FCC and Commussion The Telecommunications
Services provided by Sprnint to CLEC pursuant to thus Part D are collectively
referred to as "Local Resale *

40.2 To the extent that thus Part describes services which Spnint shall make available to
CLEC for resale pursuant to thus Agreement, thus list of services 1s neither all

inclusive nor exclusive.

403 In the case of resold services, CLEC’s customers will continue to received any
discontinued service or arrangement for resale to 1ts customers for as long as
Spnint conunues to provide those same Services to 1ts Own Customers _

41. GENERAL TERMS AND CONDITIONS

411 Pncing The pnces charged to CLEC for Local Resale are set forth m Part C of
this Agreement ;

41 11 CENTREX Requirements

41111 At CLEC's opuon, CLEC may purchase the entire set of
CENTREX features or a subset of any such features

" 41112 All features and functions of CENTREX Service, including
CENTREX Management System (CMS), whether offered under
tanff or otherwise, shall be available to CLEC for resale

41 1.1 3 Spnnt shall make information required for an “‘as 1s” transfer of
CENTREX subscriber service, features, functionalities and CMS
capabulities available to CLEC

41114 Consistent with Sprint’s tanffs, CLEC, at 1ts expense, may
’ collect all data and aggregate the CENTREX local exchange, and
IntralLATA traffic usage of CLEC subscnibers to quahfy for
volume discounts on the basis of such aggregated usage

41115 CLEC may request that Spnnt suppress the need for CLEC
subscribers to dial "9" when placing calls outside the CENTREX
System Should CLEC request thus capability for its subscnber, the
subscniber will not be able to use 4-digit dialing !

41116 CLEC may resel] call forwarding in conjunction with

A
'
|
1
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41.1.2

41 1.3.

4114

SprnntYNA Communications ICA

CENTREX Service

41.1 1.7 CLEC may purchase any CENTREX Service for resale subject
* to the requirements of Spnnt’s tanff

41.1.18 Spnnt shall make available to CLEC for resale intercom calling
within the same CENTREX system To the extent that Spnnt
offers 1ts own subscnbers intercom calling between different
CENTREX systems, Spnint shall make such capability available to

CLEC for resale

41119 CLEC may resell Automatic Route Selection ("ARS"). CLEC
may aggregate multiple CLEC subscribers on dedicated access
facilities where such aggregation 15 allowed by law, rule or

regulation

Voluntary Federal and State Subscniber Financial Assistance Programs

41.1.21 Subsidized local Telecommunications Services are provided to
low-1ncome subscribers pursuant to requirements established by
the appropnate state regulatory body, and include programs such as
Voluntary Federal Subscniber Financial Assistance Program and
Link-Up Amenica Voluntary Federal and State Subscniber
Financial Assistance Programs are Services that are available at
wholesale discount, but only to the extent requured by the
Tennessee Regulatory Authonty However, when a Spnnt
subscniber who 1s eligible for such a federal program or other
simular state program chooses to obtain Local Resale from CLEC
and CLEC serves such subscnber via Local Resale, Spnnt shall
idenufy such subscriber’s ehgbility to participate 1n such programs
to CLEC 1n accordance with the procedures set forth herein

Grandfathered Services Sprmt will make any service grandfathered to an
end user or any Individual Case Basis (“ICB”) service available to Carner
for resale to that same end-user at the same locations(s) Should Sprint
disconunue any grandfathered or ICB service, Spnint will provide to
Carmner any legally required notices as soon as practicable and at least
equal 1n quality and timeliness to that which 1s provided to Sprint’s own
customer, prior to the effective date of changes 1n or discontinuation of
any product or service that is available for resale under thus section.

Contract Service Arrangements, Special Arrangements, and Promotions
Spnnt shall offer for resale at the discount specified 1n Part C all of its
Telecommunications Services available at retail to subscnibers who are not
Telecommunications Carmers, including but not limited to Contract
Service Arrangements (or ICB), Special Arrangements (or ICB), and
Promotions 1n excess of ninety (90) days, all in accordance with FCC and
Comrmuss:on Rules and Regulations
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41.1.5 COCOT lines will not be resold at wholesale prices under this Agreement

4116 Voice Mail Service 1s not a Telecommunications Service, however, if
provided under tanff, the service will be available for resale at Sprint’s
tariffed rates However, where available, Sprint shall make available for
Local Resale the SMDI-E (Station Message Desk Interface-Enhanced), or
SMD], Station Message Desk Interface where SMIDI-E 1s not available,
feature capability allowing for Voice Mail Services Sprint shall make
available the MWI (Message Waiung Indicator) mterrupted dial tone and
message waiting light feature capabilities where technically available
Spnint shall make available CF-B/DA (Call Forward on Busy/Don't
Answer), CF/B (Call Forward on Busy), and CF/DA (Call Forward Don't
Answer) feature capabulities allowing for Voice Mail services. Voice
Mail/Message Line will be made available at retail (tariffed) rates to the
extent required by the Tennessee Regulatory Authonty.

41.1 7 Hospitality Service Spnnt shall provide all blocking, screening, and all
other applicable funcuons avaulable for hospitality hnes under tanff.

41 1.8 LIDB Administration

4118 1. Spnntshall mamntain customer information for CLEC
customers who subscribe to resold Sprint local service dial tone
lines, in Spnnt’s LIDB 1n the same manner that 1t maintains
information in LIDB for 1ts own sumularly situated end-user
subscribers Sprint shall update and maintain the CLEC
mformation n LIDB on the same schedule that 1t uses for its own
simularly situated end-user subscnbers

41.18.2  Until such tume as Spnnt’s LIDB has the software capability to
recogmze a resold number as CLEC’s, Sprint shall store the resold
number 1n 1ts LIDB at no charge and shall retain revenue for LIDB

look-ups to the resold number
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PART E - NETWORK ELEMENTS

42. GENERAL P
s

42 1 Pursuant to the following terms, except as specifically provided 1n this Part E,
Spnint will unbundle and separately price and offer Unbundled Network Elements
(“UNEs") such that CLEC will be able to subscnbe to and interconnect to
whichever of these unbundled elements CLEC requures for the purpose of
providing local telephone service to its end users CLEC shall pay Sprnt each
month for the UNESs provisioned, and shall pay the non-recurning charges listed 1n
Attachment I or agreed to by the Parties It 1s CLEC’s obligation to combine
Spnnt-provided UNEs with any facihities and services that CLEC may 1tself
provide Spnnt will continue to offer the UNEs enumerated below subject to
further determinations as to which UNEs ILECs are required to offer under the
Act, at which time the Parties agree to modify this section pursuant to the
obligauons set forth in Part B, Paragraph 3.2 of this Agreement.

43. UNBUNDLED NETWORK ELEMENTS

431 Spnnt shall offer UNEs to CLEC for the purpose of offering Telecommumcation
Services to CLEC subscnibers  Spnnt shall offer UNEs to CLEC on an unbundled

basis on rates, terms and conditions that are just, reasonable, and non-
discniminatory 1n accordance with the terms and conditions of this Agreement

UNE:s include
43 1 1 Network Interface Device (“NID”)

s

4312 Local Loop

4313 SubLoop

43 1 4 Switching Capability (Except for switching used to serve end users wath
four or more lines 1n access density zone 1, 1n the top S0 Metropolitan
Staustical Areas where Spnnt provides non-discnmnatory access to the
enhanced extended Link-) }

43141 Local Switching
43142 Tandem Switching

43 1 5 Interoffice Transport Facilities
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43151 Common
43 1.5.2 Dedicated
43 1.53. Dark Fiber
43.1.6. Signaling Networks & Call Related Databases

43 1 7. Operations Support Systems

432 CLEC may use one or more UNEs to provide any feature, function, capability, or
service option that such UNE(s) is (are) technically capable of providing Except
as provided elsewhere 1n this Agreement, 1t 1s CLEC’s obligation to combine
Sprint provided UNEs with any and all facilities and services whether provided by

Spnnt, CLEC, or any other party.

433 Each UNE provided by Spnnt to CLEC shall be at Panty wath the quahity of
design, performance, features, functions, capabilines and other characteristics,
including but not hrmted to levels and types of redundant equipment and facihues
for power, diversity and secunty, that Sprint provides to 1itself, Spnnt’s own
subscribers, to a Spnnt Affihate or to any other entity. /

434  Spnnt will provide UNEs to CLEC where facilities and electronics are available.
Facihities are available if, in the case of outside network plant, a spare facihty
exists between the end pounts of the requested UNE Facihties are available if, in
the case of common network plant, spare capacity exists in the common plant
The fact that a specific spare facility may need to be conditioned 1n order to
provide the requested UNE does not make the facihity unavailable, provided that 1f
conditioning 1s required and charges for such condiuoning are expressly permutted
elsewhere 1n this Agreement, Spnnt may charge the CLEC for such conditioning
Electronics are available 1f Sprint has spare electronics at the requested serving
area locanon For purposes of thus section, “spare” means that a facility or
electronic component is not dedicated to a particular end user or to Sprint’s or
another carner’s current use  Notwithstanding the foregoing, facihties and
electromcs are available if Spnnt would provide the service supported by such
facihities and electronics to a camner (e.g interexchange camner) at the rate
specified 1n 1ts tanff for the service without 1mposing addiional charges, for
example, special construction charges If in the normal course of business, Spnnt
has begun construction or ordered additional equipment, spare faciines and
electromics shall be considered available, provided that standard due dates may be
adjusted to account for the scheduled compleuon date

435 Spnnt will work in an expeditious manner to provision lugh-capacity UNE loops
for CLEC requinng the addiuon of repeaters and doublers When Spnnt identfies
that a UNE loop order from CLEC requires provisiorung of a repeater, Sprint wll
request that CLEC submt a BFR. Upon receiving the BFR from CLEC, Spnnt
will provide a response to CLEC indicating Spnnt's intentions to provision the

. repeaters or doublers at 1ts own costs or the applicable price estimate to be
charged to CLEC upon CLEC's acceptance Sprint will provide this information
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on the same basis as Sprint provides the same 1nformation to its special access
customers through Sprint’s Individual-Case-Basis (ICB) process Sprint requures
that CLEC send a BFR to Spnnt for the addition of repeaters or doublers untl
Spnnt has modified 1ts internal processes to accept such special construction
requests through 1ts ICB process. An approximate tumeframe for Sprint to convert
CLEC’s special construction requests to Spnnt’s ICB process, eliminating the need
for CLEC to submuit a BFR for a normal order, 1s May 1, 2002

Under reasonable circumstances, and in panty with Sprint’s special construction
policy for special access, Sprint will add repeaters or doublers and perform the
required 1nstallation work at 1ts own costs to provision high-capacity UNE loops
for CLEC. However, 1if Spnnt identifies that special or extraordinary costs are
required to provision repeaters or doublers wathin CLEC's UNE loop order, Sprint
will require CLEC to pay for the additional charges Potential examples of these
extraordinary conditions are when a significant amount of repeaters are required
to provision the high-capacity loop, excessive labor costs are needed for
engineering and splicing labor, or if unreasonable amounts of installation work are

required

Conditiorung charges associated with loop provisioning are normal charges and
will be continued to be assessed to CLEC pursuant to the Agreement.

BONA FIDE REQUEST PROCESS FOR FURTHER UNBUNDLING

Spnnt shall promptly cons:der and analyze access to categones of UNEs not
covered 1n this Agreement, and requests where facihiues and necessary equipment
are not available with the subrmussion of a Network Element Bona Fide Request
hereunder However, if CLEC requests a UNE or category of UNEs not covered
by this Agreement, but that Spnint has provided to another entity, Spnnt shall
make available the same unbundled network element to CLEC on terms and
conditions no less favorable to CLEC that those provided to any other entity,

subject to Section 26 1

A UNE Bona Fide Request (“BFR™) shall be submutted in wniting on the Sprint
Standard BFR Form and shall include a clear technical description of each

requested UNE

CLEC may cancel a UNE Bona Fide Request at any ume, but shall pay Sprint's
reasonable and demonstrable costs of processing and/or implementing the UNE
Bona Fide Request up to the date of cancellation

Within five (5) business days of 1ts receipt, Spnint shall acknowledge receipt of
the UNE Bona Fide Request

Except under extraordinary circumstances, wittun thurty (30) calendar days of 1ts
receipt of a UNE Bona Fide Request, Spnint shall provide to CLEC a wntten
preliminary analysis of such UNE Bona Fide Request The preliminary analysis
shall confirm whether Sprint will offer access to the UNE, including whether 1t 1s
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techmically or operationally feasible If Sprint will not offer access to the
requested UNE, Spnnt will provide CLEC 1n wniting 2 detailed explanation for its

demal

Upon receipt of the prebminary analysis, CLEC shall, within thirty (30) calendar
days, noufy Sprint, 1n wriing, of 1ts intent to proceed or not to proceed.

Except under extraordinary circumstances, upon receipt of wntten authonization
from CLEC, Spnint shall, within 30 calendar days develop the applicable prices
The prices quoted shall comply with Section 252(d) and applicable FCC and

Comrmusston pricing regulations.

A
Within thurty (30) calendar days of receipt of the price quote, CLEC shall, af 1t
wishes to proceed, noufy Spnint 1n wnting of 1ts acceptance of the pnice quote’and
authonzation to proceed

As soon as feasible, but not more than sixty (60) calendar days after receipt of the
acceptance of the price quote and written authorizauon to proceed with

developing and provisioning the service(s) m the UNE Bona Fide Request, Sprint

shall provide to CLEC the date by whuch the service(s) can be provided by Spnnt.

Within tharty (30) calendar days of its receipt of the date by which the UNE
service(s) can be provisioned, CLEC must either confirm, 1n wnting, its order for
the UNE service(s), or if a disagreement anses, seek resolution of the dispute
under the Dispute Resolution procedures 1n Section 23 of thus Agreement.

If a Party to a UNE Bona Fide Request believes that the other Party 1s not
requesting, negotiating or processing the UNE Bona Fide Request 1 good faith,
or disputes a determunation, or price or cost quote, such Party may seek resolution
of the dispute pursuant to the Dispute Resolution provisions 1n Section 23 of this

Agreement

NETWORK INTERFACE DEVICE

451

453

Sprint will offer unbundled access to the network interface devise element (NID)
The NID 1s defined as any means of 1nterconnection of end-user customer
premses winng to an incumbent LECs distnbution plant, such as a cross connect
device used for that purpose. This mcludes all features, functions, and capabihities
of the facilities used to connect the loop to end-user customer premuses wiring,
regardless of the specific mechamucal design

The function of the NID 1s to establish the network demarcation pomt between a
carnier (ILEC/CLEC) and 1ts subscriber The NID provides a protective ground
connection, protection against hightning and other lugh voltage surges and 1s
capable of terminating cables such as twisted pair cable

CLEC may connect 1ts NID to Spnint’s NID, may connect an unbundled loop to 1ts
NID, or may connect 1ts own Loop to Sprint’s NID Spnint will provide one NID
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termunation for each loop If additronal NID termunations are required, CLEC
may request them pursuant to process detailed 1n Section 43 herein

454. Spnnt will provide CLEC with information that will enable their technician to
locate end user mside winng at NIDs terminatng muluple subscnbers. Sprint
will dispatch a technician and tag the wiring at the CLEC’s request. In such cases

the charges specified in Attachment I will apply
45.5 Spnnt will not provide specialized (Spnnt noan-standard) NIDS

456 The Spnnt NID shall provide a clean, accessible point of connection for the inside
winng and for the Distnbution Media and/or cross connect to CLEC’s NID and
shall maintain a connection to ground that meets applicable industry standards
Each Party shall ground 1ts NID independently of the other Party’s NID

46. LOOP

46 1. The defimtion of the loop network element includes all features, functions, and
capabihties of the transmussion facilities, including dark fiber and electronics
(except those used for the provision of advanced services, such as DSLAMS)
owned by Spnint, between a Spnnt central office and the loop demarcaton point at
the customer premuses Terms and conditions for the provaston of dark fiber are
set forth 1n Section 52 of thus Agreement The demarcation point 1s that point on
the loop where the telephone company’s control of the facility ceases, and the End
User Customer’s control of the facility begins. Thus includes, but 1 not himited to,
two-wire and four-wire copper analog voice-grade loops and two-wire and four-

wire conditioned loops

462 Conditioned Loops. Spnnt will cond:tion loops at CLEC’s request Conditioned
loops are copper loops from which excessive bridge taps, load couls, low-pass
filters, range extenders, and simular devices have been removed to enable the
delivery of hugh-speed wireline telecommunications capability, including DSL.
Spnnt will assess charges for loop condiionung, urrespective of the length loop, in
accordance with the pnices Iisted in Attachment I

463 At CLEC's request, and if techmcally feasible, Spnint will test and report trouble
on conditioned loops for all of the hine’s features, functions, and capabihties, and
will not restrict 1ts testing to voice-transmussion only. Testing shall include Basic
Testing and Cooperauve Testing Basic Testing shall include sumple metalhic
measurements only, performed by accessing the loop through the voice switch

46 3 1 Basic Testing does not include cooperative efforts that require Spnint’s
technician to work jointly with CLEC's staff (“*Cooperative Tesung™)

46 3 2 Cooperative tesung will be provided by Sprint at CLEC’s expense Sprint
technicians will try to contact CLEC’s representative at the conclusion of
mnstallation If the CLEC does not respond within 5 minutes, Sprint may,
1n 1ts sole discreuion, abandon the test and CLEC will be charged for the
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test

46 3 3. Sprnt will charge CLEC at the rates set out on Table One, when the
location of the trouble on a CLEC-reported ticket 1s determned to be 1n
CLEC'’s network.

464 Voice Grade Loop Capabilities

46 4 1 Voice grade loops are analog loops that facilitate the transmission of
analog voice grade signals 1n the 300-3000 Hz range and termunate 1n a 2-
wire or 4-wire electrical interface at the CLEC’s customer’s premuses.
CLEC shall not 1nstall equipment on analog loops that exceeds the
specified bandwidth

46 4.2 If Spnnt uses Digital Loop Camer or other simular remote concentration
devices, and if facihties are available, Sprint will make alternative
arrangements at CLEC’s request and option, to provide an unbundled
voice grade loop. Alternative arrangement may include copper facihties,
dedicated transmussion equipment or the deployment of newer devices
provading for multiple hosting -

46 4 3 Where facilities and necessary equipment are not avauable, CLEC requests
will be processed throngh the BFR process CLEC agrees to rexmburse
Spnnt for the actual cost of the modrfications necessary to make the
alternative arrangements avalable

465 Non-Voice Grade Loops

46 5 1. Sprint will provide non-voice grade loops on the basis of the service that
will be provisioned over the loop Spnat requures CLEC 10 provide 1n
wrnung (via the service order) the spectrum management class (SMC), as
defined 1n the T1E! 4/2000-002R2 Draft and subsequent updates, of the
desired loop, so that the loop and/or binder group may be engineered to
meet the appropriate spectrum compatibihty requirements. CLEC must
disclose to Sprint every SMC that the CLEC has implemented on Sprint’s
facilities to permut effective Spectrum Management. If CLEC requures a
change 1n the SMC of a particular loop, CLEC shall noufy Sprint m
writing of the requested change mn SMC (v1a a service order) On non-
voice grade loops, both standard and non-standard, Spnnt will only
provide electrical continuity and line balance

46 52 Sprint shall employ industry accepted standards and pracuces to maxumze
binder group efficiency through analyzing the interference potential of
each loop 1n 2 binder group, assigning an aggregate interference hrmt to
the binder group, and then adding loops to the binder group until that limut
1s met Disputes regarding the standards and practices employed mn this
regard shall be resolved through the Dispute Resolution Process set forth
in Section 23 of this Agreement
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46.5 3 If Sprint uses Digital Loop Carner or other simmular remote concentration
) devices, and if facihines and necessary equipment are available, Sprint will
make alternative arrangements available to CLEC at CLEC’s request, to
provide an unbundled voice grade loop Alternative arrangements may
include existing copper facihities, dedicated transmission equipment of the
deployment of newer devices providing for muluple hosting

46 5 4. Where facihties and necessary equipment are not available, CLEC requests
will be processed through the BFR process CLEC agrees to rexmburse
Spnnt for the actual cost of the modifications necessary to make the
alternative arrangements available.

46.5 5 CLEC will submut a BFR for non-voice grade loops that are not currently
listed 1n Table One. ,

\

46.5 6 Reverse ADSL Loops If a CLEC’s ADSL Transmussion JUnit (including
those integrated into DSLAMS) 1s attached to Spnnt’s Network and 1if an
ADSL copper loop should start at an outside location, and is looped
through a host or remote, and then to the subscriber, the copper plant from
the outside location to the Sprnnt host or remote central office must be a
facihity dedicated to ADSL transmussion only and not part of Sprint’s
regular feeder or distnibution plant

46 57 CLEC shall meet the power spectral density requirement given 1n the
- respective techmcal references histed below

4657 1. For Basic Rate ISDN Telcordia TR-NWT-000393 Genenc
Requirements for ISDN Basic Access Digital Subscriber Lines

46.572. For HDSL mnstallations. Telcordia TA-NWT-001210 Gepenc
Requirements for High-Bit-Rate Digital Subscnber Lines Some
fractional T1 denved products operanng at 768 kbps may use the
same standard /

4657.3. For ADSL. ANSITI 413-1998 (Issue 2 and subsequent
revisions) Asymmetncal Digital Subscniber Line (ADSL) Metallic

Interface.

46574 As an alternative to 45 7 1 CLEC may meet the requirements
given 1n ANSI document T1E1 4/2000-002R2 dated May 1, 2000
“Working Draft of Spectrum Management Standard”, and
subsequent revisions of thus document.

466 Non-Standard Non-Voice Grade Loops

46 6 1 If CLEC requests a xDSL loop, for whuch the effective loep length
exceeds the xDSL standard of 18 kft (subject to gauge design used 1n an
area), Spnint will only provide a Non-Standard Non-Voice Grade Loop
Additional non-recurnng charges for conditionmg will apply Noa-
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Standard Non-Voice Grade Loops will not be subject to performance
measurements or technical specifications, however, all of the SMC
requirements set forth i Section 45 5 are applicable

467 Adberence to Nauonal Industry Standards

4671

4672

4673

SpnntNA Communications ICA .

In providing advanced service loop technology, Spnat shall allow CLEC
to deploy underlying technology that does not sigmficantly interfere with
other advanced services and analog circuit-switched voice band

transmissions

Until Jong term industry standards and practices can be estabhshed, a
particular technology shall be presumed acceptable for deployment under
certain circumstances. Deployment that 1s consistent with at least one of
the following circumstances presumes that such loop technology will not
sigmficantly degrade the performance of other advanced services Or umpair
tradiional analog circuit-switched voice band services:

46.72 1. Complies with existing mdustry standards, including an
industry-standard PSD mask, as well as modulation schemes and

elqctncal characternstics,

467.2.2. Is approved by an industry standards body, the FCC, or any
state comrmussion or; ,

4672.3 Has been successfully deployed by any carner without
sigmficantly degrading the performance of other services, provided
however, where CLEC seeks to establish that deployment of a
technology falls withun the presumption of acceptability under thus
paragraph 45 7.2.3, the burden 1s on CLEC to demonstrate 1o the
state commussion that its proposed deployment meets the threshold
for a presumpuon of acceptabihity and will not, 1n fact,
sigmficantly degrade the performance of other advanced services
or traditional voice band services However, once a state
commussion determmes that the CLEC has met the threshold, and
will not, 1n fact significantly degrade the performance of other
advanced service or traditional voice band services, the technology
1s presumed acceptable 1n states other than the one 1n which the

technology was 1mtally approved

If a deployed technology sigmificantly degrades other advanced services,
the affected Party will notify the interfering Party and give them 2 '
reasonable opportumty to correct the problem The interfenng Party will
immediately stop any new deployment until the problem 1s resolved 10
miugate disruption of other carner services If the affected partes are
unable to resolve the problem, they will present factual evidence to the
State Commussion for review and deterrunauon  If the Commussion
determunes that the deployed technology 1s the cause of the interference,
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the deploying Party will remedy the problem by reducing the number of
exisung customers utthzing the technology or by mugrating them to
-another technology that does not disturb

46 74 When the only degraded service itself is a known disturber and the newly
deployed technology 1s presumed acceptable pursuant to 45 7.2, the
degraded service shall not prevail against the newly deployed technology

46 7 5. If Sprint denses a request by CLEC to deploy a technology, 1t will provide
detailed, specific informaton providing the reasons for the rejecuon.

46 7 6 Parties agree to abide by national standards as developed by ANSi, 1e,
Commuttee T1E].4 group defiming standards for loop technology At the
tume the deployed technology 1s standardized by ANSI or the recogmzed

standards body, the CLEC will upgrade 1ts equipment to the adopted
standard within 60 days of the standard being adopted.

468 Information to be Provided for Deployment of Advanced Services.

46 8 1 In connecuon with the provm;m of advanced services, Sprint shall provide
to CLEC

468 1.1 nformation with respect to the spectrum management
procedures and policies that Sprint uses in determining which

services can be deployed,

46812 information with respect to the rejection of CLEC’s provision
of advanced services, together with the specific reason for the

rejection, and

468 1.3 1nformauon with respect to the number of loops using
advanced services technology within the binder and type of

technology deployed on those loops

46 8 2 In connection wath the provision of advanced services, CLEC shall provide
to Spnnt the following imformation on the type of technology that CLEC
seeks to deploy where CLEC asserts that the technology 1t seeks to deploy
fits within a genenic Power Spectral Density (PSD) mask

46821 informaton in wrniting (via the service order) regarding the
Spectrum Management Class (SMC), as defined in the
T1E! 4/2000-002R2 Draft, of the desired loop so that the loop
and/or binder group may be engineered to meet the appropnate
spectrum compatbility requirements,

46822 the SMC (1 e PSD mask) of the service it seeks 1o deploy, at
the ume of ordening and if CLEC requures a change in the SMC of
a parucular loop, CLEC shall noufy Spnint in wnung of the
requested change in SMC (via a service order),
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’

46823 tothe extent not previously provided CLEC must disclose by
written notice 10 Spnnt every SMC that the CLEC has
umplemented on Sprint’s facilities to permut effective Spectrum
Management

46 8 3 In connection with the provision of HFS UNE, if CLEC relies on a
calculation-based approach to support deployment of a particular
technology, 1t must provide Sprint with informaudn on the speed and
power at which the signal will be transmitted

At CLEC's request, Sprint will tag and label unbundled loops at the Network
Interface Device (NID) Tag and label may be ordered simultaneously with the
ordening of the loop or as a separate service subsequent to the ordening of the

loop

46 9.1 Sprnint will include the following information on the label order number,
due date, CLEC name, and the circuit number

/46 92 Tag and Label 15 available on the followmg types of loops® 2- and 4- wire
analog loops, 2- and 4-wire xDSL capable loops, DSO 2- and 4-wire
loops, and DS1 4-wire loops

46 9.3 CLEC must specify on the order form whether each loop should be tagged
and labeled

46 10 The rates for loop tag and label and related services are set forth on Artachment A,

which 1s mcorporated into and made a part of thus agreement Tagging and
labeling of DS3 and OC3 loops will be priced on an ICB basis

SUBLOOPS

47.1

47.2

473

Spnint will offer unbundled access to subloops, or portions of the loop, at any
accessible terminal 1n Spnnt’s outside loop plant  Such locations include, for
example, a pole or pedestal, the network interface device, the munimum point of
entry to the customer premuses, and the feeder distnbution interface located 1n, for
example, a utility room, a remote termunal, or a controlled environment vault or at

the MDF

An accessible termunal 1s any point on the loop where technicians can access the
wire or fiber withun the cable (e.g., via screw posts, termunals, patch panels)
without removing a splice case to reach the wire or fiber within

Iniually Spnint will consider all Prequests for access to subloops on an individual
case basis due to the wide vanety of interconnections available and the lack of
standards A wntten response will be provided to CLEC covenng the
mnterconnection time intervals, prices and other information based on the BFR
process as set forth in Secuon 43 of this Agreement Typical arrangements and
corresponding prices will be developed and, upon request, included 1n thus
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Agreement via amendment after a substantial number have been provided and a
pattern exists

474 Reverse ADSL Loops If a CLEC’s ADSL Transmussion Unit (including those
mtegrated mto DSLAMSs) 1s attached to Spnint’s Network and if an ADSL copper
loop should start at an outside location, and 1s looped through a host or remote,
and then to the subscriber, the copper plant from the outside location to the Spnint
host or remote central office must be a facility dedicated to ADSL transmussion
only and not part of Sprnt’s regular feeder or distnbution plant.

475 To the extent Sprint owns inside wire and related maintenance for itself and its
customers, Sprint will provide CLEC existing 1nside wire, 1ncluding intrabuilding
and interbuilding cable, at any accessible point, where technically feasible. Where
available, mside wire 1s offered separate from the UNE loop, and the rates for
inside ware are distinct from the loop rates

47.5 1. Inside wire 1s the wire, owned by Spnnt, and located on the customer’s
side of the network mterface (NI), as defined in §51 319(2)(2)(1). Inside
wire also includes interbwlding and mtrabulding cable Interbuilding
cable means the cable between buildings 1n a campus setting (i.e _between
muluple buildings at a customer location)

47.51.1. Intrabwulding cable means the cable running vertically and
honzontally within a building

47512 Intrabwlding cable mncludes nser cable and plenum cable

47.5 2. Spnint will not provide or maintain mside wire 1n situations where 1t
reasonably determines there are health or safety concerns 1n domng so,
provided such deterrmuination is at Panty with the standards Sprint applies

to its own end users

476 Requests for mnside wire, including ordenng and provisioning, will be handled on
an Indrvidual Case Basis (ICB) due to the uruqueness of each instance where
Spnint may own mside wire  The applicauon of prices for inside wire will be
matched to the specific faciliues located at the site where it 1s being sold The
prices for inside ware are reflected 1n the standardized price st for the
comporents for mside wire, mncluding interbuilding cable, 1ntrabuilding cable,
SAI, nser cable and plenum cable Non-recumnng mterconnection costs and
charges will be determuned on a site-specific basis and are dependent upon the
facihues present at the location The purchase of 1nside wire may necessitate the
purchase of other facilities, including but not limited to, loop, network interface
devices (NIDs), building termunals, and/or serving area interfaces (SAIs)

1

48. LOCAL SWITCHING

481 Local Switching 1s the Network Element that provides the funcuonality required
to connect the appropnate lines or trunks wired to the Main Dismbuting Frame
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(MDF) or Digatal Cross Connect (DSX) panel to a desired line or trunk Requests
for local switching funcuons that Sprint does not provide but 1s capable of
providing will be handled as BFR Such functionality shall include all of the
features, funcuons, and capabilities that the underlying Sprint switch providing
such Local Switching function provides for Spnint’s own services _Functionality
may include, but 1s not hmited to. line signaling and signaling software, digat
reception, dialed number translations, call screening, routing, recording, call
supervision, dial tone, switching, telephone number provisioning, announcements,
calling features and capabulities (including call processing), Centrex, or Centrex
like services, Automatic Call Distnbutor (ACD), CLEC presubscription (e.g., long
distance Camer, mntralLATA toll), Carner Identification Code (CIC) portability
capabihities, tesung and other operauonal features inherent to the switch and
switch software Since Sprint offers EELs under thus Agreement, Sprint 1s not
required to provide local switching under thus Section 45 for swatching used to
serve end users with four or more lines in access density zone 1, 1n the top 50

Metropolitan Statistical Areas

Spnnt will provide custormized routing at CLEC’s request where technically
feasible Customized routing enables the CLEC to route theur customer’s traffic
dufferently than normally provided by Spnnt. For example, customized routing
will allow the CLEC to route their customer’s operator handled traffic to a
different provider CLEC requests will be processed through the BFR process
Pncing will be on a time and matenals basis

Technical Requirements

48 3 1. Spnnt shall provide 1ts standard recorded announcements (as designated
by CLEC) and call progress tones to alert callers of call progress and
disposiion CLEC wall use the BFR process for unique announcements

48 3.2. Spnnt shall change a subscriber from Sprnint’s Telecommunications
Services to CLEC’s Telecommunications Services without loss of feature

functionahty unless expressly agreed otherwise by CLEC

. 48 3 3 Spnnt shall control congesuon points such as mass calling events, and

network routing abnormahties, using capabihties such as Automatic Call
Gapping, Automatic Congestion Control, and Network Routing Overflow
Application of such control shall be competitively neutral and not favor
any user of unbundled switchung or Sprint.

48 3 4 Spnnt shall offer all Local Swatching features that are technically feasible
and provide feature offerings at Panty with those provided by Spnnt to
uself or any other party

Interface Requirements Spnnt shall provide the following interfaces

48 4 1 Standard Tip/Ring interface including loopstart or groundstart, on-hook
signaling (e g., for calling number, calling name and message waiting
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lamp),
48 4.2 Com phone signaling,

48 4 3. Basic and Pnmary Rate Interface ISDN adhenng to ANSI standards
Q.931, Q 932 and appropnate Telcordia Technical Requirements,

48 4 4 Two-wire analog interface to PBX to mclude reverse battery, E&M, wink
start and DID;

48 4 5 Four-wire analog interface to PBX to include reverse battery, E&M, wink
start and DID, and

48 4 6. Four-wire DS1 mterface to PBX or subscriber provided equipment (e.g,
computers and voice response systerms)

485 Spnnt shall provide access to interfaces, including but not limited to

48.5.1. SS87 Signaling Network, Dial Pulse or Mulu-Frequency trunking 1f
requested by CLEC, |

48.5.2 Interface to CLEC operator services systems or Operator Services through
appropnate trunk mterconnections for the system, and

48.5 3. Interface to CLEC directory assistance services through the CLEC
swatched network or to Directory Services through the appropnate trunk
interconnections for the system, and 950 access or other CLEC required
access to interexchange carners as requested through appropnate trunk

interfaces

49. TANDEM SWITCHING

491 Tandem Switching s the function that establishes a communications path between
two switchung offices (connecting trunks to trunks) through a third swatching
office (the tandem switch) including but not imited to CLEC, Spnnt, independent
telephone companies, IXCs and wireless Carners A host/remote end office
configuration 1s not a Tandem Switchung arrangement ’

492 Technical Requirements

4921 The requirement for Tandem Swatching include, but are not hmited to, the
following

49211 Interconnection to Spnnt tandem(s) will provide CLEC local
mterconnection for local service purposes to the Spnint end
offices and NXXs which subtend that tandem(s), where local
trunking 1s provided, and access to the toll network
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49.22.

4923

49.2 4.

4925

4926

A

49.2.1.2. Interconnection to a Sprint tandem for transit purposes will
provide access to telecommurnications carners which are
, connected to that tandem.

49213. Where a Spnnt Tandem Switch also provides End-Office
Switch functions, 1nterconnection to a Spnnt tandem serving that
exchange will also provide CLEC access to Sprint’s end offices

Tandem Switching shall preserve CLASS/LASS features and Caller ID as
traffic 1s processed.

To the extent techmcally feasible, Tandem Swatching shall record billable
events for distnbution to the billing center designated by CLEC.

Tandem Switching shall control congesuon using capabihties such as
Automatic Congestion Control and Network Routing Overflow
Congeston control provided or imposed on CLEC traffic shall be at Panty
with controls being provided or imposed on Sprnt traffic (e g., Spnnt shall
not block CLEC traffic and leave 1ts traffic unaffected or less affected). '

The Local Switchung and Tandem Switching functions may be combined
n an office If this 1s done, both Local Swatching and Tandem Switchung
shall provide all of the functionality required of each of those Network

Elements 1n this Agreement

Tandem Switching shall provide interconnection to the E911 PSAP where
the underlying Tandem 1s acung as the E911 Tandem.

Interface Requirements

493 1.

4932

Drrect trunks will be utihized for interconnection to one or more Spnnt
Tandems, excluding transit traffic via common trunks as may be requred

under the Act

Spnnt shall provide all signaling necessary to provide Tandem Switching
with no loss of feature functionality

50 PACKET SWITCHI_}\!G
Spnnt will provide CLEC unbundled packet swatching 1f all of the following
conditions are met

50.1

5011

501.2

Sprint has deployed digital loop cammer systems, including but not Lhmuted
10, integrated digutal loop camer or universal digital loop carner systers,
or has deployed any other system 1n which fiber optc facihities replace
copper facilities in the dismbution section (e g , end office to remote
termunal, pedestal or environmentally controlled vault),

There are no spare cooper loops cable of supporung the xDSL services the
requestng carmer seeks to offer,

63

SprnintNA Communications ICA




\

5013 Spnnt has not permutted the requestng cammer to deploy a Digital
Subscniber Line Access Muluplexer (DSLAM) at the remote termunal,
pedestal or environmentally controlled vault or other interconnection
point, nor has the requesting camner obtained a virtual collocation
arrangement at these sub-loop interconnection points as defined by 47
C.F.R. §51.319(b); and

50 1 4. Sprint has deployed packet swatching capability for its own use.

51. TRANSPORT

511

512
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Shared Transport. Sprnt will offer unbundled access to shared transport where
unbundled local circust switching is provided. Shared Transport 1s shared
between multple carmers and must be switched at 2 tandem. Shared transport 15
defined as transnussion facihities shared by more than one cartier, mcluding
Spnnt, between end office switches, between end office switches and tandem
switches, and between tandem switches in the Sprint network.

51.1.1. Sprint may provide Shared Transport at DS-0, DS-1, DS-3, STS-1 or
higher transmussion bit rate carcunts

5112 Spnnt shall be responsible for the engineenng, provisioning, and
marntenance of the underlying Sprint equipment and facihues that are used

y to provide Shared Transport.

Dedicated Transport. Sprnt will offer unbundled access to dedicated interoffice
transmussion facibities, or transport, including dark fiber. Terms and conditions
for providing dark fiber are set forth in Section 54 Dedicated transport 1s hrmted
to the use of a single camer and does not require switching at a tandem. )
Dedicated interoffice transmussion facihes are defined as Sprint transmussion
facilities dedicated to a particular customer or carmer that provide
Telecommunications Services between wire centers owned by Sprnt or requesting
telecommunucations carners, or between switches owned by Spnint or requesting

telecommunications carmers

51.2 1 Technical Requirements

51.2.11 Where technologically feasible and available, Spnnt shall offer
Dedicated Transport consistent with the underlying technology as

follows

512111 When Sprint provides Dedicated Transport, the entire
designated transrussion circust (e g , DS-1, DS-3,
STS-1) shall be dedicated to CLEC designated traffic

512112 Where Sprnt has technology available, Spnnt shall
offer Dedicated Transport using currently available
technologies including, but not Iimated to, DS1 and

o~



DS3, and OCn transport systems, SONET (or SDS) B:-
directional Line Switched Rings, SONET (or SDH)
Unidirectional Path Switched Rings, and SONET (or
SDS) pomt-to-point transport systems (including Linear
add-drop systems), at all available transmussion bit

rates .

52.  SIGNALING SYSTEMS AND DATABASES

521 Spnnat wul offer unbundled access to signaling hinks and signaling transfer points
(STPs) 1n conjunction with unbundled switching, and on a stand-alone basis The
signaling network element ncludes, but 1s not Limited 1o, signaling hinks and
STPs Sprint will offer unbundled access to call-related databases, mncluding, but
not imited to, the Line Information database (LIDB), Toll Free Calling database,
Number Portability database, Calling Name (CNAM) database, Advanced
Intelligent Network (AIN) databases, and the AIN platform and architecture,
Spnnt reserves the nght to decline to offer unbundled access to certam AIN
software that qualifies for propretary treatment. The access to the above call
related databases are not required based on this contract. If through
interconnecuons CLEC has access to Spnnt’s SS7 Network, they therefore have
the ability to perform database quenes. If the event anses and CLEC accesses
these databases, Sprint has the night to bill for such services
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522 Signaling Systems
52 2.1 Signaling Link Transport

52211 Signahng Lk Transport s a set of two or four dedicated 56
Kbps transmussion paths between CLEC-designated Signaling
Pounts of Interconnection (SPOI) that provides appropnate
physical diversity and a cross connect at a Sprint STP site

522 1.2. Technical Requurements Signaling Link transport shall consist
of full duplex mode 56 Kbps transmussion paths

52 2.2 Signaling Transfer Points (STPs)

52221 Signaling Transfer Ponts (STPs) provide functionality that
enable the exchange of SS7 messages among and between
switching elements, database elements and signaling transfer

points

52.2.3. Techmical Requirements STPs shall provide access to and fully support
the functions of all other Network Elements connected to the Spnint SS7

network. These include

52231 Spnnt Local Swatching or Tandem Switching,
52.23.2 Spnnt Service Control Points/Databases,

52233 Thurd-party local or Tandem Switching systems, and
52234 Thrd party provides STPs.

52 2 4 Interface Requirements Spnnt shall provide the following STP options to
connect CLEC or CLEC-designated local switching systems or STPs to
the Sprint SS7 network

52241 An A-lnk interface from CLEC local switching systems, and
52242 B-or D-link mterface from CLEC STPs.

52243 Each type of interface shall be provided by one or more sets
(layers) of signaling links, as follows

52.2431 An A-link layer shall consist of two links,

522432 AB-orD-link layer shall consist of four links,

522433 Signaling Point of Interconnection (SPOI) for each link
shall be located at a cross-connect element, such as a

DSX-1, 1n the Central Office (CO) where the Spnnt
STPs1s located Interface to Spnint’s STP shall be the

SpnntNA Communications ICA 66




56kb rate The 56kb rate can be part of a Jarger
facihity, and CLEC shall pay
mulnplexmg/demulnplexmg and channel termination,
plus mileage of any leased facility

523 Line Informauon Database (LIDB)

52 3.1 The LIDB is a transaction-onented database accessible CCS network. It
contamns records associated with subscribers’ Line Numbers and Special
Billing Numbers LIDB accepts queries from other Network Elements, or
CLEC’s network, and provides appropnate responses The query
onginator need not be the owner of LIDB data. LIDB quenes include
functions such as screerung buled numbers that provides the ability to
accept Collect or Third Number Billing calls and vahidation of Telephone
Line Number based non-propnetary calling cards The interface for the
LIDB functionahty 1s the interface between the Sprint CCS network and
other CCS networks. LIDB also interfaces 0 admimistrative systems. The
admunistrative system interface provides Work Centers with an interface 1o
LIDB for functions such as provisionung, auditing of data, access to LIDB
measurements and reports

52 3.2. Technical Requirements

52321 Pnor to the availabihty of Local Number Portabiiity, Sprint
shall enable CLEC to store in Spnnt’s LIDB any subscriber Line
Number of Special Billing Number record, whether ported or
not, for which the NPA-NXX or NXX-01-XX Group 1s
supported by that LIDB, and NPA-NXX and NXX-0/13CX
Group Records, belonging to a NPA-NXX or NXX-0/1XX

owned by CLEC

52322 Subseguent to the availability of a long-term solution for
Number Portability, Sprint, under the terms of a separate
agreement with CLEC, shall enable CLEC to store in Spnat’s
LIDB any subseniber Line Number or Special Bilhng Number
record, whether ported or not, regardless of the number’s NPA-

NXX or NXX-0/1XX

52323 Spnnt shall perform the following LIDB functions for CLEC's
subscriber records in LIDB  Bulled Number Screening (provides
wnformation such as whether the Billed Number rnay accept
Collect or Third Number Billing calls), and Calling Card
Validation

523231 CLEC shall specify each point within the Client’s
networks that may onginate queries to Spnnt's LIDB  This
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shall be communicated to the Sprint network pomnt of
contact via the format 1n Appendix C
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523.24  Sprat shall provide access 10 Spnnt’s SS7 gateway to other
non-Spnnt LIDB providers

523.2.5 Spnnt shall process CLEC's subscrbers’ records in LIDB at
Panity with Sprint subscriber records, with respect to other LIDB
funcuons Spnnt shall indicate to CLEC what additional
functions (:f any) are performed by LIDB 1n their network

523.2.6 Sprnt shall perform backup and recovery of all of CLEC’s data
in LIDB at Panty with backup and recovery of all other records
in the LIDB, including sending to LIDB all changes made since

the date of the most recent backup copy

52 3.3 Compensation and Billing

52.3.3.1  Access by CLEC to LIDB information 1 Sprint’s LIDB
Database - CLEC shall pay a per query charge as detailed 1n
Spnat’s applicable tanff or published price hist

5233.2  Access to Other Companies’ LIDB Database - Access to other
companies’ LIDB shall be provided at a per query rate established,
for hubbing of $0 0035 and a rate for LIDB quenes and switching

of $0 065 for a combined rate of $0.0685.

52 34 Authonzed Uses of Sprint’s LIDB Darabase - Use of Spnnt’s LIDB
Database by CLEC and CLEC’s customers 1s Limuted to obtaining
informauon, on a call-by-call basis, for delivery of name with Caller ID
functions and shall not be stored or resold by CLEC or 1ts customers 1n

any form

524 Calling Name Database (CNAM)

5241 The CNAM database 1s a transaction-onented database accessible CCS
network It contans records associated with subscribers’ Line Numbers
and Names CNAM accepts quenes from other Network Elements, or
CLEC’s network, and provides the calling name The query onginator
need not be the owner of CNAM data CNAM provides the calling parties
name to be delivered and displayed to the termunating caller wath ‘Caller

ID with Name’

5242 Technical Requirements

52421 Storage of CLEC Caller Names in the Sprint CNAM Database
1s available under the terms of a separale contract

52422 Spnntshall provide access 1o Sprint CNAM database for
purpose of receiving and responding to Calling Name Service
Quenes
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524221 CLEC shall specify each point within the CLEC’s
networks that may ongmate quenes to Sprint’'s CNAM
database. This shall be communicated to the Spnnt
network pount of contact via the format 1n Appendix C

524.23. Spnnt shall provide access to Spant’s SS7 gateway to other
non-Sprint CNAM providers for the purpose of receiving and
responding to Calling Name Quenes where the names are stored in
other non-Spnint databases

52.4 3 Compensation and Billing

5243 1. Access by CLEC to CNAM information 1n Sprint’s CNAM
Database - CLEC shall pay a per query charge as detaed 1n
Spnint’s applicable tanff or published price list.

52432  Access to Other Companies’ CNAM Database - Access to
other companies CNAM shall be provided at a per query rate
established for hubbing of $0 0035 and a rate for CNAM quenes
and switching of $0.016 for a combined rate of $0.0195.

5244 Authorized Uses of Sprint’'s CNAM Database - Use of Sprint’s CNAM
Database by CLEC and 1ts customers is hmited to obtaiming information,
on a call-by-call basis, for delivery of name with Caller ID functions and
shall not be stored or resold by CLEC or 1ts customers mn any form.

52.5 Toll Free Number Database

525 1 The Toll Free Number Database provides functionality necessary for toll
free (e g, 800 and 888) number services by providing rouung information
and additional verucal features (1€ , ume of day routing by location, by
carner and routing to multiple geographic locations) dunng call setup 1n
response to quenes from STPs. The Toll Free records stored m Spnnt’s
database are downloaded from the SMS/800 Spnnt shall provide the Toll
Free Number Database 1n accordance with the following

52.51.1 Technical Requirements

52.5111 Spnnt shall make the Spnnt Toll Free Number
Database available for CLEC to query, from CLEC’s
designated switch mcluding Spnnt unbundled local
switching with a toll-free number and ongimaung
mformation

5251 1.2 The Toll Free Number Database shall return CLEC
1dentification and, where-applicable, the quened 1oll
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free number, translated numbers and 1nstructions as 1t
would 1n response to a query'from a Spnint switch

52512 Interface Requirements The signaling interface between the
CLEC or other local switch and the Toll-Free Number database
shall use the TCAP protocol, together with the signaling
network interface.

5252 Compensat:on and Billing

52521 Access by CLEC to the Toll Free Number Database
Informauon - CLEC shall pay a per query charge as detaied 1n
Spnnt’s applicable taniff or published price List

52.5.3 Authonzed Uses of Spnint’s Toll Free Database - Use of Sprint’s Toll Free
Database by CLEC and its customers is Limited to obtaimng information,
on a call-by-call basis, for proper routing of calls 1 the provision of toll
free exchange access service or local toll free service

526 Local Number Portability Local Routing Query Service

526 1 TCAP messages onginated by CLEC's SSPs and recerved by Spnnt’s
database wull be provided a response upon completion of a database
lookup to determune the LRN This information will be populated 1n
1ndustry standard format and returned to CLEC so that 1t can then
termunate the call 1n progress to the telephone number now residing 1n the
switch designated by the LRN Sprint shall provide the LNP Query
Service 1n accordance with the following -

52611 Technical Requirements

526111 CLEC agrees to obtain, pnior to the imtiation of any

query or other service under this Agreement, a NPAC/SMS

° User Agreement with Lockheed CLEC will maintain the
NPAC/SMS User Agreement with the Lackheed, or ats
successor, as long as 1t continues to make LNP quenes to
the Spnint database Failure to obtain and maintain the
NPAC/SMS User Agreement 1s cons:dered a breach of this
Agreement and 1s cause for immediate termination of
service Spnnt shall not be hiable for any direct or
consequenual damages due to termunation because of lack
of a NPAC/SMS User Agreement

526112 Furst Usage Notificauon - Sprint will provide CLEC
with noufication of the first ported number order processed
1n each NPA/NXX eligible for porting  Thus shall be

Spnnt/NA Communications ICA 71




provided via E-matl to CLEC’s designee on a mutually
agreeable basis

52 6 2 Compensation and Billing

52621 Access by CLEC to the LNP Database information --
7 - CLEC shall pay a per query charge as detailed 1n Spnnt’s
applicable tanff or published price list

5262.2 NPAC Costs - Spnat's LNP Database service offening does not
nclude the cost of any charges or assessments by Number
Portability Admumistrative Centers, whether under the
NPAC/SMS User Agreement with Lockheed, or otherwise, or
any charges assessed directly agamnst CLEC as the result of the
FCC LNP Orders or otherwise by any third-party. These costs
include the costs assessed against telecommunicanons carmers
to pay for NPAC funcuons as permutted by the FCC and
applicable legal or regulatory bodies  SPRINT shall have no
habulity to CLEC or the NPAC for any of these fees or charges
apphicable to CLEC, even though 1t may pay such charges for
other Spnint companies

53 OPERATIONS SUPPORT SYSTEMS (0SS)

531 Spnnt will offer unbundled access to Sprnt’s operations support systems, subject
to the availability, development and 1mplementanon of such operations support
systems, to the extent techmcally feasible in a non-discnmunatory manner at
Panty OSS consists of pre-ordenng, ordenng, provisioning, maintenance and
reparr, and billing functions supported by Spnnt’s databases and mformation The
OSS element includes access to all loop qualification information contaned m
Sprint’s databases or other records, including information on whether a parucular
loop 1s capable of providing advanced services The prices for loop qualification
formation are included 1n the pncing Attachment of this Agreement. Unnl the
implementation of necessary Electronic Interfaces, Sprnt shall provide such
services on a non-discnmunatory basis to CLEC as 1t provides to Spnat, 1ts
Affilates or any other enuty that obtains such services -

34 DARK FIBER
541 General Rules and Defimtion

54 11 Dark fiber 1s an optcal transmission faciity without attached
muluplexing, aggregation or other electromics It 1s fiber opuc cable that

connects two points within Sprint’s network that has not been activated
through connection to the electronics that “Light” 1t and render 1t capable of
carrying telecommurncations services

54 12 Spnnt will unbundle dark fiber for the dedicated transport, loop and sub-
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loop network elements Dark fiber 1s not a sepa\rate network element, but
a subset of dedicated transpor, loop and subloop network elements Any
rules and guidelines for these network elements, including accessibility,
will apply to dark fiber

Fiber Availability

(1)
EiN
o

54 2 1. Spare fibers in a sheath are not considered available if Spnnt has an
established project to put the fiber 1n use within the current year and the

following year

5422 Spnnt will also reserve a reasonable amount of spare capacity in each fiber
sheath to facilitate maintenance and rearrangements and changes A
mumum of four fibers in each sheath will be reserved for this purpose

54 2 3 Dark fiber will be leased on a first come first served basis

54 24 CLECs can reserve fiber by submutung orders and paymng forit. A CLEC
may lease from two fibers up to 25% of the available fibers in a sheath
CLEC leased fiber 1s subject to the take-back provisions listed below

5425 Spnnt will not restnict the use of leased dark fiber

543 Interconnection Arrangements

54 3 1 Rules for gamning access to unbundled network elements apply to dark
fiber CLEC must establish a pont of interconnecuon (POJ) to gan
access Virtual and physical collocation arrangements would normally be .
used by CLEC to locate the optical electronic €gquipment necessary to
“Light” leased dark fiber For access at technically feasible pomts not
specified 1n this Secuion 53.3, CLEC will request access via the BFR

process

54 32 The CLEC that requests dark fiber must be able to connect to the Spnint
fiber by means of fiber patch panel The CLEC fiber patch panel must
meet the requirements of using the same optical cross connects that Spnnt
uses for 1ts fiber patch panel

54 3 3 Dark fiber will be provided i the following four manrers

54331 ‘Dark fiber transport will be between two Spnint fiber patch
panels (FPP) i1n two separate Spnint offices CLEC will
establish a FPP POl 1n each office Spnnt and CLEC FPP wil]
be connected via fiber patch cords

54332 Dark fiber feeder will be between two Sprint FPPs, one located
In a Spnnt central office and one at a remote locauon, such as a
digital loop carner CLEC will establish a FPP POLin the
Spnint central office which will be connected to the Spnint FPP
via a fiber patch cord  CLEC will establish a PO at the remote

N
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site and order a collocation or Interconnecuon-arrangement at
Spant’s FPP A fiber “pigtail” will connect the vartual
appearance on Spnnt’s FPP and the CLEC POl

54333 Dark fiber distnbution 1s between a Sprint FPP located outside
a Spnnt central office (e 8, remote site) and a FPP located at a
customer premuses CLEC must establish 2 POl 1n the Spnint
remote site as described above and 1s responsible for providing
facilities on the customer’s prequses

54.3.34. Dark-fiber loop 1s between a Sprint FPP located 1n a Sprint
central office and a FPP located at a customer's premuses.
CLEC must establish a POI 1n the Sprint central office and 1s
responsible for providing facilities on the customer’s premises

544 Rules for Take Back
5441 Spnnt can take back dark fiber to meet 1ts carmer of last resort obligations

54 42 Spnnt will provide CLEC 12 months wntten notice prior to taking back
fiber

544 3 If muluple CLECs have leased fiber withun a single sheath, Spnnt will use
the following cnitena for taking back fiber

5443 1. Leased fibers not in use will be taken back first Leased fibers
not 1n use for the longest penod of ime will be taken back first

54432 Leased fibers with the lowest capacity wull be taken back next
For example, fibers with an OC-3 system will be taken back
before those with OC-12 electronucs Those leased for the
shortest penod will be taken back first

54 4 4 The Dispute Resolution Procedures found 1n Section 23 of thus Agreement
will be followed 1f CLEC wishes to contest Sprint’s decision to take back

1ts leased fiber.

545 Ordenng Procedure

54 51 CLEC wull submut orders for dark fiber via the local service request (LSR)
process  Specific ordenng instructions and procedures for determimng the
locauon of Sprint fiber are onthined 1n the Jomt Operations Plan Charges
will apply for pre-order inquines

54.52 Spnnt will review the request for availability and will respond to a CLEC
within 30 days regarding the acceptance or rejection of the order. If the
order 1s accepted, the response will provide the planned installation date

54 53 The order will be completed 1f dark fiber 1s available
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54 54 An explanauon will accompany any rejection to a CLEC

5455 CLEC wall follow the Dispute Resolution Process outhined 1a Section 23
of thus Agreement if they wish to contest the rejection

546 Maintenance and Testing

54 6 1 Each carner 1s responsible for maintaimng the facilities that 1t owns

54 6 2 Spnnt tests fiber at the time of onginal installation and will not test it
again unul an nterconnection 1s establshed CLEC will conduct the end-

to-end test 1 conjunction with dark fiber splicing

54 6 3 Cooperative testing 1s available at CLEC's request Additional rates and
charges will apply

547 Rates and Charges -

5471 The rates and charges for dark fiber will be developed as part of the BFR
process as set forth 1n Section 43 of this Agreement

54 72 Special construcuon charges may apply to accommodate a CLEC
requested arrangement.

55. LOOP FREQUENCY UNBUNDLING

551 General Terms

5511 Spnnt shall make available as a separate unbundled network element the
HFS UNE for hne shanng by CLEC Pnces for each of the separate
components offered 1n association with the HES UNE are reflected 1n
Table One to this Agreement unless otherwise noted

55 1.2 Pursuant to FCC rules and orders as applicable under the provisions of
Paragragh 3 3 of this Agreement, Sprint shall provide unbundled access to
the HFS UNE at 1ts central office locations and at any accessible terminal
in the outside loop plant, subject to the execution by CLECof a
collocation agreement and the avadability of space

5513 Spnnt shall make the HFS UNE available to CLEC 1 only those instances
when Sprint 1s the provider of analog circuit-switched voice band service
on that same copper loop to the same End User

55131 Spnnt’s HFS UNE unbundling obligation does not apply where
copper facilities do not exist

55132 When requested, Sprint will move an end user's analog circuit
switched voice band service from digital loop carner denved
S€rvice to spare copper faciiues, if available, via the non-recurmnng
charges listed 1n Table One at CLEC's expense
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5514 Reverse ADSL Loops If a CLEC’s ADSL Transmussion Unit (including
those integrated into DSLAMS) 1s attached to Sprint’s Network and if an
ADSL copper loop should start at an outside location, and 1s looped
through a host or remote, and then 1o the subscnber, the copper plant from
the outside location to the Spnnt host or remote central office must be a
facility dedicated to ADSL transmussion only and not part of Spnnt’s
regular feeder or distribution plant

5515 Inthe event that the End User being served by CLEC via HFS UNE
termunates its Spnnt-provided analog circwnt-switched voice band service,
or when Spnnt provided analog circuit switched voice band service 1s
disconnected due to “denial for non-pay”, Spnnt shall provide reasonable
notice to CLEC pnior to disconnect. CLEC shall have the option of
purchasing an entire stand-alone UNE Non-Voice Grade loop if 1t wishes
1o continue to provide advanced services to that End User. If CLEC
notfies Sprint that 1t chooses this option, CLEC and Spnnt shall cooperate
to transition DSL service from the HFS UNE to the stand-alone lIoop
without any interruption of service pursuant to the provisions set forth
below If CLEC declines to purchase the entire stand alone UNE Non-
Voice Grade loop, Sprint may terminate the HFS UNE. |

5516 Spnnt will use reasonable efforts to accommodate the continued use by
CLEC as a stand-alone UNE Non-Voice Grade loop of the copper loop
facilities over whuch CLEC 1s provisionung advanced services at the time
that the Sprint-provided analog circurt-switched voice band service

terrrunates, provided that
~

55161 adequate facilities are available to allow the provisioning of
voice service over such other facilities, and

/ 55162 CLEC agrees to pay any additional ordenng charges associated
with the conversion from the provisiorung of HFS UNE to a stand
alone unbundled non-voice grade loop as specified 1n the Existing
Interconnection Agreement (excluding conditioning charges)

55 17 If facithues do not exist and the End User being served by CLEC via HFS
UNE has 1ts Sprint-provided analog circuit-switched voice band service
termunated and another camer (“Voice CLEC”) seeks to provide voice
services to the End User being served by CLEC via HFS UNE, Spnint will
provide CLEC advanced wntten notice that Spnnt 1s disconnecting 1ts
voice service to the customer and continue to allow the provision of
advanced services by CLEC over the copper facihities as an entire stand-
alone UNE Non-Voice Grade loop until such ume as the Voice CLEC
certifies to Sprint that the End User has chosen the Voice CLEC for the
provision of voice service over the exisung faciliues Sprint will provide
reasonable notice to CLEC prior to disconnecung the HFS UNE
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5518 CLECs may provide integrated voice and data services over the same
Loop by engaging 1n “line sphtung” as set forth 1n paragraph 18 of the
FCC's Line Shaning Reconsideration Order (CC Docket Nos. 98-147, 96-
98), released January 19, 2001 Any line spliting between two CLECs
shall be accomplished by prior negotiated arrangement between those
CLECs To achieve a line spliting capability, CLECs may order and
combine in a line splitung configuration an unbundled XDSL capable Loop
termunated to a collocated sphtter and DSLAM equipment provided by a
partucipaing CLEC, unbundled switching combined wath shared transport,
collocator-to-collocator connections, and avadable Cross-connects, under
the terms and conditions set forth 1n their Interconnection Agreement(s).
The participaing CLECs shal] provide any spliters used in a hne sphtung

configuration

55 19 Spnnt will offer as a UNE or a combination of UNEs, hine shanng over
fiber fed loops, including loops betund DLGCs, under the following

cond:tions

55168.1 Sprint must first have deployed the applicable technology
' n the Sprint Network and be providing service to 1ts End Users
over such faciliues employing the technology,

55192 There must be a finding that the provision of High
Frequency Spectrum Network Element m this fashion 1s
technically feasible and, to the extent that other UNEs are mvolved
1n the provision of such service, that the combination of such
elements as are necessary 1o provide the service 1s requured under

the Act

55193 The pnicing as set forth 1n this Agreement would not apply
to the provision of such services and appropnate prnicing would
have to be developed, as well as operauonal 1ssues associated with

the provision of the service

552 Informauon to be Provided

5521 In connection with the proviston of HES UNE Spnint shall provide to
CLEC

55211 1information with respect to the spectrum management
procedures and policies that Spnint uses 1n determining which
services can be deployed,

355212 information with respect to the rejecuon of CLEC’s provision
of advanced services, together with the specific reason for the
rejection, and
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3522

5523

55213 mformation with respect to the number of loops using
advanced services technology withun the binder and type of
technology deployed on those loops

In connecuon with the provision of HES UNE, CLEC shall provide to
Sprint the following information on the type of technology that CLEC
seeks to deploy where CLEC asserts that the technology 1t seeks to deploy
fits withun a genenic Power Spectral Density (PSD) mask

J522.1. informauon in wnting (via the service order) regarding the
Spectrum Management Class (SMC), as defined in the
TI1E1 4/2000-002R2 Draft and subsequent updates, of the desired
loop so that the loop and/or binder group may be engineered to
meet the appropnate spectrum compatibility requuements,

55.222. the SMC (1. PSD mask) of the service 1t seeks to deploy, at
the time of ordenng and if CLEC requires a change 1n the SMC of
a parucular loop, CLEC shali noufy Spnint 1n wnung of the
requested change in SMC (via a'service order),

55.223  tothe extent not previously provided CLEC must disclose by
written notice to Spnint every SMC that the CLEC has
implemented on Sprint’s facihities to permut effective Spectrum

Management

In connection with the provision of HFS UNE, 1f CLEC relies on a

calculation-based approach to support deployment of a particular
technology, 1t must provide Sprint with informauon on the speed and

power at which the signal will be ransmutted

553 Conditioning, Testing, Maintenance

5531

5532

5533
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Sprint will condition loops at the request of CLEC Conditioned loops are
copper loops from which excessive bridge taps, load couls, low-pass filters,
range extenders, and sumular devices have been removed to enable the
delivery of lugh-speed wireline telecommumnicauons capabihity, including
DSL Spnnt will assess charges for loop condinioning 1n accordance with
the prices histed 1n Table One  Conditoning charges apply to all loops
urespecuve of the length of the loop Spnint will not condition the loop if
such activity sigmificantly degrades the quality of the analog circunt-
switched voice band service on the loop

If Spnnt declines a CLEC request to cond:tion a loop and Spnnt 1s unable
to sausfy CLEC of the reasonableness of Spnnt’s justificauon for such
refusal, Sprint must make a showing to the relevant state commussion that
conditioning the specific loop 1n question will sigruficantly degrade

vorceband services

If CLEC requests an ADSL loop, for which the effective loop length
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exceeds the ADSL standard of 18 kft (subject to gauge design used 1n an
area), additional non-recurnng charges for engineenng and load coul
removal will apply, plus tnip charges and any applicable maintenance
charges as set forth 1n Table One to this Agreement Non-standard non-
voice grade loops will not be subject to performance measurements (unless
required by the Commussion) or technical specifications, however all of
the SMC requirements set forth 1n Section 3 2 above are applicable On
conditioned non-voice grade loops, both standard (under 18 kft) and non-
standard (over 18 kft), Spnnt will provide electrcal continwity and hine

balance

At the 1nstallation of the analog circuit-switched voice band service, and 1n
response (o reported trouble, Spnnt will perform basic testing (simple
metallic measurements) by accessing the loop through the voice switch
Sprnt expects the CLEC to deploy the testing capability for 1ts own
specialized services If CLEC requests testing other than basic installation
testing as indicated above, Sprint and CLEC will negotiate terms and

charges for such testing

In the event both Sprint’s analog circuit-switched voice services and the
CLEC’s services using the hugh frequency poruon of the loop are harmed
through no fault of exther Party, or if the high frequency portion of the loop
1s harmed due to any action of Spnint other than loop maintenance and
improvements, Sprint will remedy the cause of the outage at no cost to the
CLEC Notwithstanding the foregoing, Spnnt will endeavor to provide
reasonable notice to CLEC when performung loop maintepance and
ummprovements Any additional maintenance of service conducted at
CLEC’s request by Spnnt on behalf of the CLEC solely for the benefit of

‘the CLEC’s services will be paid for by CLEC at Sprint’s labor, ume, and

matenal costs

A
]

554 Deployment and Interference

5541

5543
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In providing services utilzing the high frequency spectrum network
element, Spnnt shall allow CLEC to deploy underlying technology that
does not sigmficantly interfere with other advanced services and analog
circuit-switched voice band transmissions

Spnint shall employ industry accepted standards and practices to maximuze
binder group efficiency through analyzing the interference potential of
each loop 1n a binder group, assigrung an aggregate mnterference himit to
the binder group, and then adding loops to the binder group unul that Limut
1s met Disputes regarding the standards and practices employed in this
regard shall be resolved through the Dispute Resolution Process set forth
i Secuon 23 of thus Agreement

Unul long term 1ndustry standards and practices can be established, a
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particular technology using the high frequency portion of the loop shall be
presumed acceptable for deployment under certain circumstances.
Deployment that 1s consistent wath at least one of the following
Circumstances presumes that such loop technology will not signuficantly
degrade the performance of other advanced services or impair traditional
analog circuit-switched voice band services

55431 Comphles with existing industry standards, mncludimg an
1ndustry-standard PSD mask, as well 2s modulation schemes and

electnical charagtenstics,

55432. Isapproved by an industry standards body, the FCC, or any
state commussion or;

55433 Hasbeen successfully deployed by any carner without
siguificantly degrading the performance of other services; provided
however, where CLEC seeks to establish that deployment of a
technology falls within the presumption of acceptability under this
paragraph 4.2.3, the burden 1s on CLEC to demonstrate to the state
commussion that its proposed deployment meets the threshold for a
presumption of acceptability and wall not, in fact, sigmificantly
degrade the performance of other advanced services or trachtional
voice band services However, once a state commussion determines
that the CLEC has met this threshold the technology 1s presumed
acceptable n states other than the one 1n which the technology was

mtially approved.

555 Ifadeployed technology sigruficantly degrades traditional analog circuit-swatched
voice band services, Spnnt will notify the CLEC and g1ve them a reasonable
opportunity to correct the problem CLEC will wmmediately stop any new
deployment unt:l the problem 1s resolved to mitigate disruption of Sprint and other
carner services If Sprint and the CLEC are unable to resolve the problem, they
will present factual evidence to the State Commussion for review and
determunation  If the Comnussion determunes that the CLECs technology is the
cause of the interference, the CLEC will remedy the problem by reducing the
number of ex:sung customers utibizing the technology or by mugrating them to
another technology that does not disturb

55.6 If a deployed technology sigmificantly degrades other advanced services, the
affected Party will notify the interfenng Party and give them a reasonable
opportumty to correct the problem The Interfering Party will immediately stop
any new deployment unul the problem 1s resolved to miugate disruption of other
carner services If the affected parties are unable to resolve the probiem, they will
present factual evidence to the State Commussion for review and determination If
the Commussion determunes that the deployed technology 1s the cause of the
Interference, the deploying Party will remedy the problem by reducing the number
of exisung customers utlizing the technology or by mugraung them to another
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558

559

technology that does not disturb

When the only degraded service 1tself 1s a known disturber and the newly
deployed technology 1s presumed acceptable pursuant to 45 7.2, the degraded
service shall not prevail against the newly deployed technology

If Spnnt dentes a request by CLEC 1o deploy a technology, 1t will provide
detaled, specific information providing the reasons for the rejection

Splitters

5591 In providing access to the High Frequency Spectrum Network Element,
CLEC wull purchase, 1nstall and maintain the splitter 1n their caged or
cageless collocation space, unless Spnnt and CLEC negouate other
network architecture options for the purchase, installaton and
maintenance of the Sphtter All wiring connectivity from the CLEC
DSLAM (Spnint analog voice 1nput to the splitter and combined analog
voice/data output from the sphuter) will be cabled out to the Spnnt
distribution frame for cross connection with Jumpers. Pnces for these
services are reflected 1n Table One. Spnnt will provide and, 1f requested,
instal] the cabling from the CLEC collocation area to Spnint’s distribution
frame and be reimbursed, as applicable, per the normal collocation
process, except that no charges shall apply for any reassignment of camer
facilities (“CFA”) or reduction of exisung facihties CLEC will make all

cable connections to their equipment.

FORECAST '

561

CLEC will provide monthly forecast information to Sprint updated quarterly on a
rolling twelve-month baxs:for requests for Voice Grade Loops (including
Subloops), Non-Voice Grade Loops (including Subloops), and HFS UNEs An
miual forecast meetng should be held soon after the first implementation
meeting A forecast should be provided at or prior to the first implementation
meeung The forecasts shall project the gawn/loss of shared lies on a monthly
basis by Spnint wire center and shal] 1nclude a descnipuon of any major network
projects planned by CLEC that will affect the demand Forecast information shall
be subject 1o the confidentiality provisions of this Agreement Forecast
information will be used solely for network planning and operations planning and
shall not be disclosed within Sprnt except as required for such purposes Under
no circumstances shall CLE'C specific forecast information be disclosed to
Spnnt’s retail organization (excluding solely those operauonal personnel engaged
1n network and operations p]lannmg), product planning, sales or marketing

Upon request of erther Party, the Parties shall meet 1o review their forecasts going
forward if forecasts vary sigmificantly from actual resuits

Each Party shall provide a specified point of contact for planning purposes
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57. INDEMNIFICATION A
571 Each Party, whether a CLEC or Spnnt, agrees that should 1t cause any Non-
standard DSL technologies (1 e technologes that do not meet the requirements of
335 4 3) to be deployed or used 1n connection with or on Sprint facihities, that
Party will pay all costs associated with any damage, service interruption or other
telecommunications service degradation, or damage to the other Party’s facilities

572  For any technology, CLEC represents that its use of any Spnnt network element,
or of its own equipment or facilities 1n conjunction with any Spnnt network
element, will not matenally interfere with or lmpair service over any facihities of
Spnnt, 1ts affiliated companies or connecung and concurring camers, cause
damage to Spnnt’s plan, impair the privacy of any communications camed over
Spnnt’s facilities or create hazards to employees or the public Upon reasonable
wnitten notice and after a reasonable opportunity to cure, Spnint may discontinue
or refuse service 1f CLEC violates this provision, provided that such termination
of service will be hmted to CLEC’s use of the element(s) causing the violation.
Spnnt will not disconnect the elements causing the violation if, after recespt of
wntten notice and opportumity to cure, CLEC demonstrates that therr use of the
network element 1s not the cause of the network harm '

58. LOOP MAKE-UP INFORMATION

58 1  To the extent technically feasible, CLEC wall be given access to Loop
Qualification mnformation and OSS interfaces that Sprint is providing any other
CLEC and/or Spnnt or its affiliates Spnint shall make available thus Loop
Qualification information 1n a non-disciminatory manner at Panty with the data
and access 1t g1ves 1self and other CLEC:s, including affihates, so that CLEC may
make an independent judgement about whether the loop 1s capable of supporting
the advanced services equpment CLEC seeks 10 1nstall The charges for Loop
Qualification are set forth 1n Table One to this Agreement -

582  Subject to Section 58 1 above, Sprnt’s Loop Qualification wall provide response
to CLEC quenes Unul replaced with autorated OSS access, Sprint will provide
Loop Qualification access on a manual bas;s

583  Informauon provided to the CLEC wil] not be filtered or digested 1n a manner that
1t would affect the CLEC's ability to qualify the loop for advanced services
Sprint will not refuse to supply information based on the availability of products
\

offered by Sprint

/ 584  Spnnt shall provide Loop Qualification based on the individual telephone number
or address of an end-user in a partcular wire center or NXX code, whether the end
user at that number or address 1s served by Spnint or resale of Spnnt’s service or
via a Spnint unbundled loop Subject to the foregoing, Loop Qualification
requests will be rejected if the service address 1s not found within existing serving
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address informauon, if the telephone number provided 1s not a working number or
1f the POl 1dentfied 1s not a POI where the requesung CLEC connects to the

Sprint LTD network

585 Emors idenufied 1n validation of the Loop Qualification inquiry order will be
passed back to the CLEC

586 Spnnt may provide the requested Loop Qualificauon information to the CLECs 1n
whatever manner Sprint would provide to their own internal personnel, without
jeopardizing the ntegnty of propnietary information (1.6 — fax, intranet mquury,
document delivery, etc ) If the data 1s provided via fax, CLEC must provide a
unique fax number used solely for the receipt of Loop Qualification information.

58 7 If CLEC does not order Loop Qualification prior to placing an order for a loop for
the purpose of provisioning of an advanced service and the advanced service
cannot be successfully implemented on that loop, CLEC agrees that.

5871 CLEC wll be charged a Trouble Isolation Charge to determune the cause
of the failure; .

58 72 If Sprnt undertakes Loop Quahficaton activity to determine the reason for
such farlure, CLEC will be charged a Loop Qualification Charge, and

58 7 3 If Spnnt undertakes Conditioming activity for a particular loop to provide
for the successful installation of advanced services, CLEC will pay
applicable conditioning charges as set forth 1n Table One pursuant to
Section 45.2 of this Agreement

39, VOICE UNE-P AND EEL
591 Combination of Network Elements

5911 Notwithstanding any other provision of this Agreement, CLEC may order
Unbundled Network Elements either mdividually or 1n the combinations
of VOICE UNE-P and EEL as specifically set forth 1n this Section of the

Agreement

-~

Definitions

592 1. EEL - Enhanced Extended Link (EEL) EEL for purposes of thus
Agreement refers to the exisung unbundled network elements, specifically
NID, loop, multiplexing (MUX) if necessary and transport, in the Sprint
~  Network

5922 VOICE UNE-P - Voice Unbundled Network Element Platform (VOICE -
UNE-P) VOICE UNE-P for purposes of this Agreement refers to the
exisung unbundled network elements, specifically NID, Loop, Local
Crrcust Switching, Shared Transport, and Local Tandem Switching, in the
Sprint Networkand 1s used to carry traditional POTS analog circuit-

4
O
{8}
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switched voice band transmissions

593 General Terms and Condiuons .

5931 Spnat will allow CLEC to order each Unbundled Network Element
1ndividually 1n order to permut CLEC to combine such Network Elemeants
with other Network Elements obtained from Sprint as provided for heren,

- or with network components provided by 1tself or by third parties to
provide telecommunications services to 1ts customers, provided that such
combination 1s technically feasible and would not mmpair the abihity of
other carmers to obtain access to other unbundled network elements or to
interconnect with Spnnt’s network or in combination with any other
Network Elements that are currently combined 1n Spnnt’s Network.

59.3 2 Spnnt will provide CLEC access to VOICE UNE-P and EEL as provided
" 1n thus Agreement. CLEC 1s not requured (0 own or control any of 1ts own

local exchange faciliies before 1t can purchase or use VOICE UNE-P or
EEL to provide a telecommunicanions service under this Agreement. Any
request by CLEC for Sprint to provide combined UNEs that are not
otherwise specifically provided for under this Agreement will be made 1n
accordance with the BFR process described 1n Section 2.22 and made
available to CLEC upon implementation by Spnnt of the necessary
operational mod:fications ) .

59 3 3 The provisioning of VOICE UNE-P and EEL combinations 15 mted to
exisung faciliies and Spnnt 1s not obligated to construct addiuonal

facihues to accommodate any request by CLEC )

59 3 4 Notwithstanding Spnnt’s general duty to unbundle local Circuat
Switching, Spnint shall not be required to unbundle local Circunt
Switching, nor provide VOICE UNE-P for CLEC when CLEC serves end-
users with four or more voice grade (DS0) equivalents or lines provided
that Spnint provides nondiscnmunatory access to combinations of
unbundled loops and transport (EELs) throughout Density Zone 1, when
Spnint’s local circuit swatches are located 1n the top 50 Metropolitan
Stausucal Areas as set forth 1n Appendix B of the Third Report and Order
and Fourth Further Nonce of Proposed Rulemaking mn €C Docket 96-98,
and 1n Density Zone 1, as defined 1n §69.123 on January 1, 1999 (the
Exemption) Spnnt may audit CLEC's UNE-P customer base 1n
accordance with Section 7 of the Agreement to ensure CLEC’s adherence

to the Exemption

594  Specific Combinations and Pnicing {

594 1 In order to facilitate the provisioning of VOICEUNE-P and EEL Spnnt
shall support the ordenng and provisiomng of these specific combinations

as set forth below
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594 2 The Parties agree to negotiate an acceptable intenm solution and support
the development of industry standards for Jomntimplementanon Ordenng
and provisionung for VOICEUNE-P and EEL will be converted 1o industry
standards within a reasonable period of ume after those standards have
been fmalized and Sprint has had the opportumty to implement necessary

-~ operauon modifications

595 Spnnt Offers the Following Combinatons of Network Elements

5951 Voice Unbundled Network Element Platform (UNE-P) VOICE UNE-P i5
the combinanon of the NID, Loop, Local Circunt Switching, Shared
Transport, and Local Tandem Switching network elements

59.511 Spnat will offer the combnanon of the NID, Loop, Local
Circwit Switching, Shared Transport, and Local Tandem Switching
(where Spnnt 1s the provider of Shared Transport and Local
Tandem Switching) unbundled network elements to provide
VOICEUNE-P at the applicable recurnng charges and non-
recurnng charges as specified in Table One for VOICE UNE-P
plus the applicable Service Order Charge

59512 Untl such time as Spnat can bill the recurnng charges for
usage based VOICE UNE-P elements (Local Circunt Switching,
Shared Transport, Local Tandem Switching), these charges will be
billed to CLEC at the recurnng flat rate charge reflected 1n Table
One Thus rate will be $10 43 per port per month 1n Spnnt’s Centel
termtory and $6 93 per port per month 1n Sprint’s United terntory |
Upon the 1mplementation of the necessary operational
modifications, Spnint will convert from billing CLEC based on this
flat rated monthly charge to applicable usage based charges
specified 1n Table One for the VOICE UNE-P network elements

59.513  Spnnt will provide onginatng and lermunating access records
to CLEC for access usage over UNE-P CLEC will be responsible
for billing the respective ongmating and/or terminating access
charges directly to IXCs

59514  Spnnt will provide CLEC tol] call records that wall allow it to
ball 1ts end users for toll charges Such record exchange will be 1n
industry standard EMI format at the charges set forth in Table One
Any non-standard requested format would be handled through the
BFR process as set forth 1n Section 2 22 of this Agreement

59515 Notwithstanding any statement to the contrary in this Section,
CLEC's end-user 1s not prohibited from uthizing UNE-P to access

data through dial-up
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59 5 2. EEL 1s the combination of the NID, Loop, and Dedicated Transport
network elements

59.521 Spnnt will offer the combination of unbundled loops with
unbundled dedicated transport as described heremn to provide EEL
at the applicable recuring and non-recurnng charges as specified
1n Table One for EEL, the applicable recurmng and nonrecurnng
charges for cross connects and Service Order Charges Sprnt will
provide unbundled 2 or 4-wire analog, 2-wire digital, DS1, or DS3
loops cross-connected to unbundled voice grade/DS0, DS1, or DS3
dedicated transport facilines (DSO dedicated transport 1s only
available between Spnint central offices) for CLEC’s provision of a
Telecommunications Service to CLEC’s own end user customers

59522 Multiplexing shall be provided as necessary as part of
dedicated transport at the prices specified in Table One.

59.52.3  In order to obtawn EELs a requesting carner must be providing
a “sigmficant amount of local exchange service” over the proposed
EEL to the end user customer, as that phrase 1s defined by the FCC

59.524  Notwithstanding the above hmtations, pursuant to Section 47
of thus Agreement, Sprint will offer EELs where the component
UNEs are not previously or currently combined where Spnnt 1s not
required to provide local switching for switching used to serve end
users with four or more lines 1n access density zone 1, 1n the top 50
Metropolitan Statsucal Areas
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PART F - INTERCONNECTION

60. LOCAL INTERCONNECTION TRUNK ARRANGEMENT

601 The Parues shall mntially reciprocally termunate Local Traffic and
Intral ATA/InterL.ATA toll calls oniginating on the other Party’s network as

follows

60 1 1 The Parues shall make available to each other two-way trunks for the
reciprocal exchange of combined Local Traffic, Information Access
Traffic, and non-equal access Intral ATA toll traffic

-

6011.1 The Partes agree to imually use two-way trunks (one-way
directionalized) for an intenm peniod The Parties shall transition

from directionalized tWo-way trunks upon mutual agreement,
absent engineenng or biulling 1ssues. The Parties shall transition ajl -

one-way trunks established under thys Agreement.

602  Separate two-way trunks will be made available for the exchange of equal-access
InterLATA or IntraLATA interexchange traffic that ransits Sprnt’s network

603  Separate trunks will be utihized for connecting CLEC's swatch to each 911/E911
tandem

604  Point of Interconnection

604 1 Physical Point of Interconnection. CLEC must establish 2 mmimum of one
Physical POI within 1n each LATA, at any technically feasible pornt,
within Spnint’s operating termtory Sprint reserves the nght to establish 1ts
own Physical POIif CLEC elects to file, and the Commussion approves,
CLEC’s cost studies for transport
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604 11. CLEC will be responsible for éngineenng and maintaimng its
network on 1ts side of the Physical POL. Spnnt will be responsible
for engineenng and mamntawning its network on 1ts side of the

Physical POI

604 1.2. For construcuon of new facilities when the parties choose to
Interconnect at a mud-span meet, CLEC and Spnnt will jomtly
provision the facihiies that connect the two networks. Sprint will
be the “controlling camer” for purposes of MECOD guidehines, as
descnbed 1n the joint implementaton plan Spnnt wall provide
fifty percent (50%) of the facihties or to 1ts exchange boundary,

whichever 1s less

604 1.3. If third party (Le Competitive Access Provider or “CAP™)
leased facilities are used for interconnection, the Physical POI will
be defined as the Spnnt office in which the third party’s leased

circuit terminates

604 14 If CLEC utlizes leased facilities under a meet point
arrangement between Spnnt and a thurd party (re. a connecting
ILEC) the Physical POI will be Sprint office where the leased

facility terminates

60 4 2 Virtual Point of Interconnection. The CLEC must establish a Virtual POJL,
or an additional Physical POI, wathun each of Spnnt’s mandatory local
calling areas, different from the local calling area where the existing
Physical POl resides, for those local calling areas 1n which the CLEC
wants to recerve local calls

60421 CLEC may establish a VPOI by leasing unbundled dedicated
transport from Sprint between the Physical and Virtual POls

61. INTERCONNECTION COMPENSATION MECHANISMS

611 Interconnection Compensation

6111 For Sprint-ongmated traffic, Spnint 1s responsible for transport to the
© Physical POI when the Physical POI 1s within the same local calling area

where the call onginates

61 12 Where Virtual POIs are required, for Spnnt-onginated traffic, the CLEC 1s
responsible for purchasing unbundled dedicated transport between the

Virtual POIs and Physical POI Spnnt 1s responsible for transport to the
Virtual POI when the Virtual POI 1s within the same Jocal calling area

where the call onginates
61 13 For CLEC-oniginated traffic, CLEC 15 responsible for transport 1o the
Physical POI
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612 Compensation for Local Traffic Transport and Termunation

61 2 1 The Physical POI determunes the point at which the onginatung carner
shall begin paying the terminating camner for the completon of that raffic.

The following compensation elements shall apply

61211 “Transport,” which includes dedicated and common transport
and any necessary Tandem Switching of Local Traffic from the
Interconnection point between the two camers to the terminating
camer’s end-office switch that drectly serves the called end-user,

and ,

612111 If CLEC provides one-hundred percent (100%) of
the dedicated transport between the CLEC swatch and the
Spnnt switch, establishing the Physical POl at a Spnnt
office (via lease of meet-pomt circunts between Sprint and a
third-party, lease of third party faciities, or construction of
1ts own faciities) CLEC may charge Sprnt for a
proporuonate amount of the dedicated transport based on
relative usage of the facility for each Party’s anginating
traffic using one of the following, as approprnate

6121111 Spnnt's dedicated mterconnection rate,

6121112 Its own costs if filed and approved by a
comnuss:on of appropnate junsdiction, and

- 612.1.113 The actual lease cost of the mnterconnecting
facility

61212 “Termmnation,” which mcludes the switchung of Local Traffic at
the termunaung camer’s end office switch

61213 The transport and termimnation charges for Local Traffic flowing
through a Physical POI shall be as follows

61214 Inameet pont arrangement, when calls from CLEC are
terminating on Spnnt’s network through the Spnnt Tandem
Swatch, CLEC will pay Spnnt for transport charges from the
Physical POI to the Tandem for unbundled dedicated transport
CLEC shall also pay a charge for Tandem Switching, common
transport to the end office and end-office terrmnaton

61215 When the Physical POl ;s at the Spnnt Tandem Swatch, CLEC
shall pay a charge for Tandem Switching, common transport to the
end office and end-office termunation
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612151 Charges bulled to Sprint by CLEC for the transport
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and termunation of Local Telecommunicatons Traffic will
be equal to those that Sprint assesses the CLEC for the
same services When Spnint terminates calls to CLEC’s
subscribers using CLEC's switch, Spnnt shall pay CLEC
for transport charges from the POI to the CLEC switching
center for dedicated transport  Where CLEC 35
interconnected at a Spnnt tandem and Spnint delvers its
traffic to CLEC durectly from an end office (1.e darect
trunks from Sprint's end office through the POI to the
CLEC's switch), Spnnt shall also pay CLEC end office
termmatuon Where CLEC ;s interconnected at a Spnnt
tandem and Spnint delivers 1ts traffic to CLEC from the
tandem and the CLEC swtch serves a geographical area
greater than or equal to the area served by the Spnnt
tandem, Sprint shall also pay CLEC for Tandem Switching,
tommon transport, and end-office termination K the
CLEC switch serves a geographical area less than the area
served by the Spnint tandem, Spnnt shall pay CLEC end-
office termunation 1n addition to the charge for dedicated

transport

61215.11. The following process will be used to
validate the geographical area served by the CLEC

swiatch’

6121512 Spnntwll provide the CLEC information
concermng the end offices served by Spnnt’s
tandem, serving area of such end offices, and the
percentage of access line served by each end office,
for the CLEC to use in determimng geographic
comparability

612.1.5.1.3 The CLEC will certify in wniting that they
are offenng facihiues based service through either
owned or leased facilities to the majonty of
customers served by the end offices

6121514 Spnm may request proof of service at least
once per year Proof will consist of a sample of
addresses actually served by the CLEC switch
showing that they are meeung the obligauon Such
information shall be treated as Confidential and
Propnetary under Section 13 of thus Agreement
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612152 CLEC may choose to establish a Physical POJ at a
Spnnt end office, where technically feasible For CLEC
ongunated calls CLEC shall'pay Sprint end-office

' termunanon  For Spnnt onginated traffic terminating to
CLEC at that end office, compensation payable by Sprint
shall be the same as that detailed 1n § 60.2.15 1 above Ifa
meet pont arrangement 1s utthzed within the local calling
area, addiional unbundled dedicated transport charges may

apply.

62.  SIGNALING

62.1

622

Signahing protocol The parties will interconnect their networks using SS7
signaling where technically feasible arid avaulable as defined 1n FR 905 Telcordia
Standards including ISDN user part (ISUP) for trunk signaling and TCAP for
CCS-based features 1n the interconnection of ther networks. All Network
Operations Forum (NOF) adopted standards shall be adhered to

Standard interconnection facihiues shall be extended superframe (ESF) with B8ZS
line code Where ESF/B8ZS 1s not available, CLEC will agree to using other
Interconnection protocols on an mtenim basis until the standard ESF/BSZS 1s
available Spnint will provide anticipated dates of availabihty for those areas not

currently ESF/B8ZS compauble. |

6221 Where CLEC 1s unwilling to utibize an alternate interconnection protocol,
CLEC wull provide Sprint an 1mitial forecast of 64 Kbps clear channel
capability (“64K CCC”) trunk quantities withun thurty (30) days of the
Effective Date consistent with the forecasting agreements between the
parties  Upon receipt of this forecast, the parues will begin joint planning
for the engineenng, procurement, and installation of the segregated 64K
CCC Local Interconnection Trunk Groups, and the associated ESF
facilities, for the sole purpose of transmiting 64K CCC data calls between
CLEC and Spnnt  Where additional equipment 1s requred, such
equipment would be obtained, engineered, and 1nstalled on the same basis
and with the same intervals as any simlar growth job for IXC, CLEC, or
Spnint internal customer demand for 64K CCC trunks

63 NETWORK SERVICING

631
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Trunk Forecasting ~

63 1 1 The Parues shall work towards the development of joint forecasting
responsibilities for traffic utihzation over trunk groups Orders for trunks
that exceed forecasted quantities for forecasted locations will be
accommodated as facilities and or €gupment are available The Parties
shall make all reasonable efforts and cooperate in good faith to develop
alternative soluuons to accommodate orders when facilities are not
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available Intercompany forecast information must be provided by the
Parties to each other twice a year The mmual trunk forecast meeung
should take place soon after the first implementation meeting A forecast
should be provided at or prior 1o the first Implementauon meeting The
sermu-annual forecasts shall project trunk gawn/loss on a monthly basis for
the forecast penod, and shall include

63 L.I.1  Semi-annual forecasted trunk quantities (which nclude
baseline data that reflect actual Tandem and end office Local
Interconnection and meet pornt trunks and Tandem-subtending
Local Interconnection end office equivalent trunk requirements) for
no more than two years (current plus one year),

63 11.2. The use of Common Language Location Identifier (CLLI-
MSG), which are descnbed 1n Telcord:a documents BR 795-100-

100 and BR 795-400-100,

63.1.13. Descnipuon of major network projects that affect the other
Party will be provided in the semi-annual forecasts Major
network projects include but are not hrmted to trunking or network
rearrangements, shifts 1n anticipated traffic patterns, or other
activiues by either Party that are reflected by a sigmificant increase
or decrease in trunking demand for the following forecasting

peniod

63.1 2 Parties shall meet to review and reconcule their forecasts 1f forecasts vary
significantly

63 13 Each Party shall provide a specified point of contact for planmng
forecasting and trunk Servicing purposes

—

63 1.4 Trunking can be established to Tandems or end offices or a combination of
both via exther one-way or two-way trunks Trunking will be at the DS-0,
DS-1, DS-3/0C-3 level, or higher, as agreed upon by CLEC and Spnnt

63 1.5 The parties agree to abide by the follow:ng if a forecast cannot be agreed
to local interconnection trunk groups wil!l be provisioned to the higher
forecast A blocking standard of one percent (1%) duning the average busy
hour shall be maintamed Should the Parties not agree upon the forecast,
and the Parties engineer faciliies at the higher forecast, the Parues agree to

abide by the following

63151 Inthe event that one Party over-forecasts 1ts trunking
requirements by twenty percent (20%) or more, and the other Party
acts upon this forecast to 1ts detment, the other Party may recoup
any actual and reasonable €xpense 1t incurs, subject to the
requirements of thus Section 62 1.5 3

63152 The calculation of the twenty percent (20%) over-forecast will
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be based on the number of DS-] equivalents for the total traffic
volume to Sprint and CLEC

63153 Expenses will only be recouped for non-recoverable facilities
that cannot otherwise be used at any time within twelve (12)
months after the imual installaton for another purpose including
but not muted to  other traffic growth between the Partses,
internal use, or use with another party

632 Grade of Service. A blocking standard of one percent (1%) dunng the average
busy hour, as defined by each Party’s standards, for final trunk groups between a
CLEC end office and a Spnnt access Tandem carrying meet point traffic shall be
maintained  All other final trunk groups are to be engineered with a blocking
standard of one percent (1%) Direct end office trunk groups are 10 be engineered .

with a blocking standard of one percent (1%)

633 Trunk Servicing Orders between the Parties to establish, add, change or
disconnect trunks shall be processed by use of an ASR, or another industry
standard eventually adopted to replace the ASR for trunk ordenng

64. NETWORK MANAGEMENT

641 Protective Protocols Either Party may use protectve network traffic management
controls such as 7-digit and 10-digit code 8aps on traffic toward each other’s
network, when requured to protect the public switched network from congestion
due to facility failures, switch congesuon or failure or focused overload CLEC
and Spnnt will immediately noufy each other of any protective control action

planned or executed

642  Expansive Controls Protocols Where the capability exusts, onginating or
termunating traffic reroutes may be implemented by exther Party to temporanly
relieve network congestion due to facility failures or abnormal calling patterns
Reroutes will not be used to circumvent normal trunk servicing Expansve
controls protocols will only be used when mutually agreed to by the parties.

643 Mass Caling CLEC and Spnnt shall cooperate and share pre-planning
information, where available, regarding cross-network call-ins expected to
generate large or focused temporary increases 1n call volumes, to prevent or
Tmutigate the impact of these events on the public switched network Mass calling
numbers are not cannot be used 1n conjunction with INP

I

65 USAGE MEASUREMENT

651 Each Party shall calculate termunaung interconnecuon munutes of use based on
standard AMA recordings made within each Party’s network, these recordings
being necessary for each Party to generate bulls to the other Party Inthe event
etther Party cannot measure munutes lerminating on 1ts network, where technically
feasible, the other Party shall provide the measuning mechanusm or the Parues
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66.

652

shall otherwise agree on an alternate arrangement

Measurement of munutes of use over Local Interconnection trunk groups shall be

1n actual conversauon seconds The total conversation seconds over each
indrvidual Local Interconnection trunk group will be totaled for the entire monthly
bull peniod and then rounded to the next whole munute

Prior to the commencement of bulling for interconnection, each Party shall provide
1o the other, the PLU of the traffic terminated to each other over the Local
Interconnection trunk groups

653 1 The Parues agree to review the accuracy of the PLU on a regular basis. If

the imtial PLU 1s determined to be maccurate by more than twenty percent
(20%), the Parues agree to implement the new PLU retroacuvely to the

Effective Date of the contract,

)

TRANSIT TRAFFIC

66.1

SpnnUNA Communications ICA

Transit Traffic means the delivery of traffic by CLEC or Spnnt onginated by the
end user of one Party and terminated to a third party LEC, ILEC, or CMRS
provider over the local/intral ATA imterconnection trunks. The following traffic
types wull be delivered by ether Party Local Traffic, Information Access Traffic,
Inwal ATA Toll Traffic and Switched Access Traffic onginated from CLEC or
Spnnt and delivered to such third party LEC, ILEC or CMRS, and 1ntral ATA 800

traffic

Terms and Conditions

66.2 1 To the extent required, the onginaung Party will enter mnto arrangements
with each thuird party LEC, ILEC, or CMRS provider for the exchange of

Transit Traffic to that third party

66 2 2 Each Party acknowledges that the transiing Party does not have any
responsibihity to pay any third party LEC, ILEC, or CMRS provider
charges for termnation or any 1dentfiable Transit Traffic from the
onginating Party Both Parties reserve the nght not 1o pay such charges on
behalf of the onginaung Party

Payment Terms and Conditions

66 3 1 In addition to the Payment terms and conditions contained in other
secuons of this Agreement, the Parties shal] compensate each other for

transit service as follows

66311 The onginating Party shall pay to the transiting Party a transit
service charge as set forth 1n the Pnicing Schedule, and

66312 Ifthe termnaung Party requests, and the transiing Party does
not provide, the lermunaung Party wath the ongmaung record 1n

A
N
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order for the termnating Party to bill the origmating thurd party, the
terminating Party shall default bill the transiting Party for transited
traffic which does not idenufy the onginaung third party

<

664 Bulling Records and Exchange of Data

66 4.1 Parties wall use the best efforts to convert all networks transporting transit
traffic to deliver each call to the other Party’s network with SS7 Common
Channel Interoffice Signaling (CCIS) and other appropriate TCAP
messages 1n order to facilitate full mteroperability and billing functions
The Parues agree to send all message 1ndicators, including ongnating
telephone number, local routing number and CIC

66 4 2 The ransiung Party agrees to provide the terminating Party information on
traffic onginated by a thurd party CLEC, ILEC, or CMRS provider To the
extent the transiting Party incurs additional cost 1n providing this billing

information, the other Party agrees to rermburse the transiting Party for its
direct reasonable and demonstrable cost of providing this information.

66 4.3 To the extent that the industry adopts a standard record format for
recording onginating and/or termnating transit calls, both Parties agree to
comply with the industry-adopted format to exchange records

67.  RESPONSIBILITIES OF THE PARTIES

671 Spnntand CLEC will review €ngineenng requirements consistent wath the
Implementation Plan described 1n Part B, Section 32 and Part C, Part F, Section
63 and otherwse as set forth 1 thus Agreement

672 CLEC and Spnnt shall share responsibility for all Control Office functions for
Local Interconnection Trunks and Trunk Groups, and both partes shall share the
overall coordination, 1nstallation, and maintenance responsibilities for these

trunks and trunk groups
67.3 CLEC and Spnnt shall

673 1 Provide tramed personnel with adequate and compatible test equipment to
work with each other’s technicians

67.3 2 Noufy each other when there ;s any change affecting the service requested,
including the due date

67.3 3 Coordinate and schedule tesung activities of their own personnel, and
others gs applicable, to ensure 1ts Interconnection trunks/trunk groups are
installed per the interconnection order, meet agreed-upon acceprance test
requirements, and are placed 1n service by the due date

67 3 4 Perform sectionalization to determune 1f a trouble 1s located 1n 1ts facility
or 1ts portion of the interconnecuon trunks prior to refernng the trouble to
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each other

6735 Advise each other’s Control Office if there 1s an equipment fatlure which
may affect the interconnection trunks

67 3 6 Provide each other with a trouble reporting/repair contact number that is
readily accessible and availabje twenty-four (24) hours/seven (7) days a
week  Any changes to this contact arrangement must be immediately

provided to the other Party
67 3 7 Provide to each other test-ine numbers and access to test lines

67.3 8 Cooperauvely plan and implement coordinated repair procedures for the
meet pomt and Local Interconnection trunks ard faciliues to ensure
trouble reports are resolved 1n a timely and appropriate manner
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PART G - INTERIM NUMBER PORTABILITY

68 SPRINT PROVISION OF INTERIM NUMBER PORTABILITY

68 1

Sprint shall provide INP 1n accordance with requirements of the Act and FCC
Rules and Regulations INP shall be provided with mimmum impairment of
functionahty, quality, rehabulity and convenience to subscnbers of CLEC services
until such tme as LNP service 1s offered 1 the Spnnt rate center, 1n which case
INP will be discontinued Beginning on the date LNP 1s available 1n an area, INP
orders will no longer be processed, and the Parties will work together to convert
the existing INP lines to LNP within a reasonable period of time and munimizing

disruptions to end users, as agreed 10 by the 1mplementation team of both Parues

69.  INTERIM NUMBER PORTABILITY

69 1

692

693

69 4

695

SprinNA Communicatuons ICA

Intennm Number Portability (INP) shall be provided to the extent techmical
capabilittes allow, by a Sprint directed Remote Call Forwarding (RCF) In the
event RCF 1s a purchased feature of the CLEC end user, there 1s no relationstup
between RCF and INP  Once LNP 15 generally available 1n Sprint’s serving area,
RCF will be provided only as a retail service offenng by Sprint.

Remote Call Forwarding (RCF) 1s an INP method to provide subscribers with
service-provider portability by redirecting calls withun the telephone network
When RCF 1s used to provide interim number portabulity, calls to the ported
number will first route to the Spnnt swatch to which the ported number was
previously assigned The Sprint switch will then forward the call to a number
associated with the CLEC designated switch to which the number 1s ported
CLEC may order any additional paths to handle muluple simultaneous calls to the
same ported telephone number

The wunking requirements will be agreed upon by Sprint and CLEC resultant
from application of sound engineenng principles  These trunking options may
include SS7 signaling, in-band signaling, and may be one-way or two-way The
trunks used may be the same as those used for exchange of other Local Traffic,
Information Access Traffic, and Toll Traffic betwesn Spnint and CLEC

Local Exchange Routng Guide (LERG) Reassignment Portabihity for an entire
NXX shall be provided by utilizing reassignment of the block to CLEC through
the LERG Updates to translations 1n the Spnnt switching office from which the
telephone number 15 ported will be made by Sprint prior to the date on which
LERG changes become effective, in order to redirect calls to the CLEC switch via

route indexing
Other Currently Available Number Portability Provisions

N
695 1 Where SS7 1s available, Spnnt shall exchange with CLEC, SS7 TCAP
messages as required for the implementation CLASS or other features
available 1n the Sprint network, if technically feasible
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69 52 Upon noufication that CLEC will be mmtiang INP, Sprnt shall disclose 1o
CLEC any technical or capacity imitauons that would prevent use of the
requested INP 1n the affected switching office Spnnt and CLEC shall
cooperate in the process of porting numbers to munimize subscnber out-of-
service tme, including promptly updaung switch translations, where
necessary, afier notificauon that physical cut-over has been completed (or

mitiated), as CLEC may designate.

69.5 3 For INP, CLEC shall have the nght to use the existing Sprint 911
infrastructure for all 911 capabilities. When RCF 1s used for CLEC
subscribers, both the ported numbers and shadow numbers shall be stored
wn ALI databases CLEC shall have the nght to venfy the accuracy of the

information 1n the ALI databases

69.5.3 1. When any INP method 1s used to port a subscniber, the donor
provider must maintain the LIDB record for that nurmber to reflect
appropnate condtions as reported 1o 1t by the porung service
provider The donor must outclear call records to CLEC for billing
and collection from the subscaber Unti] such time as Spnint’s
LIDB has the software capabihity to recognize a ported number as
CLEC’s, Spnnt shall store the ported number 1n 1ts LIDB at no
charge and shall retain revenue for LIDB look-ups to the ported
number At such time as Spnnt’s LIDB has the software capability
10 recogruze that the ported number 1s CLEC's then, 1if CLEC
desures to store numbers on Spnat's LIDB, the parties shall
negouate a separate LIDB database storage and look-up agreement

69 54 Spnnt will send a CARE transaction 2231 to notufy IXC that access 1s now
provided by a new CLEC for that number

70. REQUIREMENTS FOR INP
701 Cut-Over Process

70 11 Spnnt and CLEC shall cooperate 1n the process of porting numbers from
One carner to another so as to limt service outage for the ported
subscniber

70111 Fora Coordinated Cutover Environment, Spnnt and CLEC wij]
coordinate the disconnect and switch translations as close to the
requested time as possible The coordination shall be pre-specified
by CLEC and agreed to by both parties and 1n no case shal] begin
more than thirty (30) munutes after the agreed upon ume

70112  Fora Non-Coordinated Cutover Environment, the Parnes will
agree to a mutually sausfactory cutover time and Spnint shall
schedule an update of disconnect and switch translations at the
agreed upon cutover ime  Such updates will be available to CLEC
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at Panty with Sprint’s own availability for such activity Spnnt

and CLEC shall each provide an appropriate operations contact
with whom the Parues can contact 1n the event manual intervention

1s needed to complete the cutover In the event of manual
Intervention, and if Spnnt s unable to resolve the 1ssue withun
sixty (60) mnutes, Sprnt shall nonfy CLEC of the 1ssue and
CLEC and Spnnt shall determine the plan to resolve it.

702 Testung Spnnt and CLEC shall cooperate 1n conducung CLEC’s testing to ensure
interconnectivity between systems  Spnnt shall inform CLEC of any system
updates that may affect the CLEC network and Spnnt shall, at CLEC's request,
perform tests to validate the operation of the network Additional testing

Tequirements may apply as specified by this Agreement.

703 Installation Timeframes

70.3 1 Installation Tiume Frames for RCF INP, where no other work s requured,
will be completed using Spnint’s standard interval for service wstallation

of complex services

70 3.2 If a subscniber elects to move 1ts Telephone Exchange Service back to
Sprint while on an INP arrangement, Sprint shall noufy CLEC of the
Subscniber’s termmation of service with CLEC and the Subscnber’s
Instruct:ons regarding 1ts telephone number(s) at Panty with what 1s
offered to other Sprnt customers ,

704  Call Referral Announcements Should CLEC direct Spnnt to terminate INP
measures, Spnnt shall allow CLEC to order a referral announcement available 1n

that switch

705 Engineenng and Mamtenance Spnnt and CLEC will cooperate to ensure that
performance of trunking and signaling capacity 1s engineered and managed at
levels which are at Panty wath that provided by Spnint to 1ts subscnbers and to
ensure effective maintenance testing through activities such as routsne testing
pracuces, network trouble 1solation processes and review of operational elements
for translations, routing and network fault 1solation

706  Operator Services and Durectory Assistance

706 | Whth respect to operator services and directory assistance associated with
INP for CLEC subscnbers, Spnnt shall provide the following

70611 While INP s deployed .

706111 Spnnt shall allow CLEC to order provisioning of
Telephone Line Number (TLN) calling cards and Billed
Number Screening (BNS), 1 1ts LIDB, for ported numbers,
as specified by CLEC  Sprint shall contnue to allow
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CLEC access to 1ts LIDB  Other LIDB provisions are
specified 1n thus Agreement -

706112,  Where Spnnt has control of directory hstings for

NXX codes containing ported numbers, Sprint shall
maintain entries for ported numbers as specified by CLEC

70 6.2 Sprint OSS shall meet all requirements specified 1n “Genenc Operator
Services Switchung Requirements for Number Portability,” Issue 1 00,
Final Draft, Apnl 12, 1996 Edator - Nortel

707  Number Reservation When a subscriber ports to another service provider and has
previously secured, via a tanffed offering, a reservation of line numbers from the
donor provider for possible activation at some future point, these reserved but
inacuve numbers shall “port” along with the active numbers bemg ported by the
subscniber 1n order to ensure that the end user subscnber wall be permutted to
expand 1ts service using the same number range 1t could use 1f 1t remained with
the donor provider. However, Sprint will not port unreserved, vacant numbers.
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PART H - LOCAL NUMBER PORTABILITY

71.  INTRODUCTION

711 Upon implementation of LNP, both Parties agree to conform and provide such
LNP pursuant to FCC regulations and compliance with the Industry Forum To
the extent consistent with the FCC and Industry rules as amended from time to
time, the requirements for LNP shall include the following.

7111 Subscrbers must be able to change local service providers and retain the
same telephdne number(s) wathin the serving wire center utihzing the
portability method 1n effect wathin the porting MSA, as offered by the
porting camner, and within the area of portability as defined by the FCC or
State commussion having junsdiction over this Agreement

71 12 The LNP network architecture shall not subject Parties to any degradation
of service 1n any relevant measure, including transmission quabity,
switching and transport costs, increased call set-up time and post-dial

delay

7113 Parues agree that when an NXX i1s defined as portable, it shall also be
defined as portable 1n all LNP capable offices which have direct trunks to

the given swatch

71 14 When a subscriber ports to another service provider and has previously
secured a reservation of line numbers from the donor provider for possible
activation at some future point, these reserved but inactive numbers shall

port along with the active numbers
7115 NXX Availability Not all NXXs 1n each CO may be available for portang

7116 LERG Reassignment Portability for an enture NXX shall be provided by
utihzing reassignment of the NXX to CLEC through the LERG

7117 Coordmaton of service order work outside normal busimess hours
(8 00AM to 5 00PM location time) shall be at requestng Party's expense
Preruum rates, specified 1n Spnnt Local Telephone Companies Tariff
FCC No 3, will apply for service order work performed outside normal
business hours, weekends, and holidays

71 18 Mass Calling Events Parties will notify each other at least seven (7) days
1n advance where ported numbers are utilhized Parties will only port mass
calling numbers using switch translations and a choke network for cail
routing Porting on mass calling numbers will be handled ontside the
normal porung process and comply with any applicable state or federal
regulatory requirements developed for mass caling numbers

72 TRANSITION FROM INP TO LNP

1
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721

Exisung INP Arrangements As Spnnt provisions LNP according to the industry
schedule 1n a Wire Center/Central Office, unless the Parties otherwise agree In
wriung, there will be a maximum of a mnety (90) day transition from INP to LNP
The Parties will work together to transition from INP to LNP with mimmum
disruption to end users, as agreed to by the implementation teams of both Parties.
At that time, the CLEC will be required to fully implement LNP according to

industry standards )

Once LNP 1s available 1n an area, all new portability will be LNP and INP wall no
longer be offered

73.  TESTING

731

732

733

734

735

%

An Interconnection Agreement (or Memorandum of Understanding, or Porung
Agreement) detailing condations for LNP must be m effect between the Parties

prior to tesung.

Testing and operational 1ssues will be addressed mn the implementation plans as
described 1n Part B, §32 of the agreement.

CLEC must be NPAC certified and have met Sprnt tesung parameters prior to
activating LNP 1n the State of Tennessee. If LNP implementation bya
CLEC/CMRS prowvider occurs past the FCC activation date, testing and porng

will be done at CLEC's expense

Parties will cooperate to ensure effective marntenance testing through activities
such as routine testing practices, network trouble 1solation processes and review
of operauonal elements for translations, routng and network fault 1solation

Parties shall cooperate in testing performed to ensure interconnecuvity between
systems All LNP providers shall noufy each connected provider of any system
updates that may affect the CLEC or Sprint network Each LNP provider shall, at
each other’s request, jointly perform tests to validate the operauon of the network.
Additional testing requirements may apply as specified by thus Agreement or 1n
the Implementanon Plan

74. ENGINEERING AND MAINTENANCE

74 1
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Each LNP provider will monitor and perform effective maintenance through
testing and the performance of proactive maintenance activities such as routine
testing, development of and adherence to appropnate network trouble 1solation
processes and penodic review of operational elements for translations, rounng and

network faults
It wall be the responsibility of the Parties to ensure that the network 1s stable and
maintenance and performance levels are maintained 1n accordance with state

commussion requirements It will be the responsibility of the Parties to perform
fault ssolation in thewr network before 1nvolving other providers
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743  Additional engineenng and mamntenance requirements shall apply as specified 1n
this Agreement or the Implementation Plan

75. E911/911

751 When a subscniber ports to another service provider, the donor provider shall use
informanion provided by the porting provider to update the 911 tandem switch
routing tables and 911/ALI database to correctly route, and provide accurate
information to PSAP call centers.

752  Pnor to implementation of LNP, the Parties agree to develop, implement, and
maintam efficient methods to maintain 911 database integnty when a subscriber
ports to another service provider The Parties agree that the customer shall not be
dropped from the 911 database dunng the transition

76. BILLING

76 1 When an IXC terrmnates an InterLATA or IntralL ATA toll call 1o exther Party’s
local exchange customer whose telephone number has been ported from one Party
to the other, the Parties agree that the Party to whom the number has been ported
shall recerve revenues from those IXC access charges, as appropniate. The Party
from whom the number has been ported shall be entiled only to receive any
entrance facihty fees, access tandem fees and appropnate local transport charges
as set forth 1n this Agreement Such access charge payments will be adjusted to
the extent that the paying Party has already paid Reciprocal Compensation for the
same runutes of use  When a call for which access charges are not applicable 1s
termunated to a Party’s local exchange customer whose telephone number has
been ported from the other Party, the Parties agree that the Reciprocal
compensation arrangements described 1n this Agreement shall apply

76.2  Non-Payment Customers lose the nght to the ported telephone number upon
non-payment of charges A Party will not port telephone numbers of customers
who have bulls 1n default

Spnnt/NA Communications ICA 103




PART I - GENERAL BUSINESS REQUIREMENTS

77. PROCEDURES
‘ 77 1 Contact with Subscribers

77 1 1 Each Party at all times shall be the primary contact and account control for
all interactions with 1ts subscnbers, except as specified by that Party
Subscnbers include active subscribers as well as those for whom service

orders are pending

77 1.2 Each Party shall ensure that any of 1ts personnel who may receive
subscnber 1nquines, or otherwise have opportunity for subscniber contact
from the other Party’s subscnibers regarding the other Party’s services (i)
provide appropnate referrals to subscnbers who inquire about the other
Party’s services or products; (it) do not 1n any way disparage or
discriminate against the other Party, or its products or services, and (ii1) do
not provide information about 1ts products or services during that same

inquiry or subscniber contact

77.1 3 Spnnt shall not use CLEC’s request for subscnber information, order
subrussion, or any other aspect of CLEC’s processes or services to aid
Spnnt’s marketing or sales efforts

772 Expedite and Escalation Procedures

77.2.1 Spnnt and CLEC shall develop mutually acceptable escalation and
expedite procedures which may be mvoked at any point 1n the Service
Ordenng, Provisioning, Maintenance, and Subscnber Usage Data transfer
processes to facilitate rapid and nmely resolution of disputes. In addition,
Spnnt and CLEC will establish Intercompany contacts hists for purposes of
handling subscriber and other matters which require attention/resoiution
outside of normal business procedures within thurty (30) days after
CLEC's request. Each Party shall noufy the other Party of any changes to
1ts escalation contact List as soon as pracucable before such changes are

effective

77 2.2 No later than thurty (30) days after CLEC's request Spnnt shall provide
CLEC with contingency plans for those cases 1n which normal Service
Ordenng, Provisioning, Maintenance, Billing, and other procedures for
Spnint’s unbundled Network Elements, features, functions, and resale
Services are moperable

773  Subscriber of Record Spnnt shall recogmze CLEC as the Subscriber of Record
for all Network Elements or services for resale ordered by CLEC and shall send
all notices, invoices, and informaton which pertain to such ordered services
directly to CLEC CLEC will provide Spnnt with addresses to which Spnnt shall
send all such notices, invoices, and information

SpnaU/NA Communicauons ICA 104

)




774  Service Offerings

774 1.

774.2

7743

7744

Sprint shall provide CLEC with access to new services, features and
functions concurrent with Spnnt’s notice to CLEC of such changes, if such
service, feature or function 1s installed and available 1n the network or as
soon thereafter as it 1s installed and available in the network, so that CLEC

may conduct market testing

Essential Services. For purposes of service restoral, Spnnt shall designate
a CLEC access line as an Essential Service Line (ESL) at Panity wath
Spnnt’s treatment of its own subscnbers and applicable state law or

regulaton, if any

Blocking Services Upon request from CLEC, employmng Spnint-approved
LSR documentation, Sprint shall provide blocking of 700, 900, and 976
services, or other services of simular type as may now exist or be
developed in the future, and shall provide Billed Number Screemng
(BNS), including required LIDB updates, or equivalent service for
blocking complenon of bill-to-third party and collect calls, on a line, PBX,
or individual service basis. Blocking shall be provided to the extent (a) 1t
1s an available opuon for the Telecommunications Service resold by
CLEC, or (b) 1t 1s techmucally feasible when requested by CLEC as a
function of unbundled Network Elements

Traiung Support Sprnt shall provide traming, on a non-discriminatory
basis, for all Spnint employees who may communicate, exther by telephone
or face-to-face, with CLEC subscribers. Such raining shall include
compliance with the branding requirements of this Agreement including
without hmitation provisions of forms, and unbranded “Not at Home’

nouces

78.  ORDERING AND PROVISIONING

78 1 Ordenng and Provisioning Panty. Sprnt shall provide necessary ordering and
provisiomng business process support as well as those technical and systems
interfaces as may be required to enable CLEC to provide the same level and
quality of service for all resale services, functions, features, capabihities and
unbundled Network Elements at Pany.

782 National Exchange Access Center (NEAC)

7821

7822
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Spnnt shall provide a NEAC or equivalent which shall serve as CLEC’s
point of contact for all activities involved in the ordenng and provisioning
of Spnint's unbundled Network Elements, features, funcuoas, and resale

SErvices

The NEAC shall provide to CLEC a nationwide telephone number
(available from 6 00 am to 8:00 p.m Eastern Standard Time, Monday
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through Friday, and 8 00 am through 5.00 PM Eastern Standard Time on
Saturday) answered by competent, knowledgeable personnel tramed to
answer quesuons and resolve problems 1n connection with the ordenng
and provisioning of unbundled Network Elements (except those associated
with local interconnection trunking), features, functions, capabihities, and
resale services

78 23 Spnnt shall provide, as requested by CLEC, through the NEAC,
provisioning and premuses visit installation support 1n the form of
coordinated scheduling, status, and dispatch capabilities duning Sprint’s
standard business hours and at other times as agreed upon by the Parues to

meet subscniber demand

783  Street Index Guide (SIG) Within thirty (30) days of CLEC's wnitten request,
Spnnt shall provide to CLEC the SIG data, or its equivalent, n an electronic
format mutually agreeable to the parties All changes and updates to the SIG shall
be provided to 1n a mumally agreed format and timeframe

784 CLASS and Custom Features. Where generally available in Spnnt’s serving area,
CLEC, at the tanff rate, may order the entre set of CLASS, CENTREX and

Custom features and functions, or a subset of any one of such features

78 5 Number Adminmstration/Number Reservation

78 51 Spnnt shall provide testing and loading of CLEC’s NXX on the same bas:s
as Sprint provides 1tself or 1ts affibates Further, Spnnt shall provide
CLEC wath access to abbreviated dialing codes, and the ability to obtain
telephone numbers, including vamity numbers, while a subscrber 1s on the
phone with CLEC When CLEC uses numbers from a Spnnt NXX, Sprint
shall provide the same range of number choices to CLEC, ncluding choice
of exchange number, as Sprnt provides 1ts own subscnbers Reservation
and aging of Sprint NXX’s shall remain Spnnt’s responsibiity

78 52 In conjunction with an order for service, Sprint shall accept CLEC orders
for vamity numbers and blocks of numbers for use with complex services
mncluding, but not hrmted to, DID, CENTREX, and Hunting arrangements,
as requested by CLEC.

78 5.3 For simple services number reservations and aging of Spnnt’s numbers,
Sprint shall provide real-time confirmation of the number reservation
when the Electronic Interface has been implemented For number
reservations associated with complex services, Sprint shall provide
confirmation of the number reservation within twenty-four (24) hours of
CLEC's request Consistent with the manner 1n which Spnnt provides
numbers to 1ts own subscnbers, no telephone number assignment 1s
guaranteed unul service has been installed

78 6  Service Order Process Requirements
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78 6 1 Service Migrations and New Subscriber Additions

78611 For resale services, other than for a compenuve local exchange
camer order to convert “as 1s” a compettive local exchange
carmer subscnber, Spnnt shall not disconnect any subscriber
service or exusung features at any tme during the mugration of that
subscriber to a competitive local exchange carmier service without
prior competuve local exchange carner agreement

78 6.1.2.  For services provided through UNEs, Sprint shall recogmze
CLEC as an agent, 1n accordance with OBF developed processes,
for the subscnber in coordinating the disconnection of services
provided by another CLEC or Spnnt In additzon, Sprint and
CLEC will work cooperatively to minimize service interruptions
duning the conversion.

78.6 1.3 Unless otherwise directed by CLEC and when technucally
feasible, when CLEC orders resale Telecommunications Services
or UNEs all trunk or telephone numbers currently associated with
exasung services shall be retained without loss of feature capability
and without loss of associated ancillary services including, but not
Limited to, Directory Assistance and 911/E911 capabibity

786 14  For subscniber conversions requinng coordinated cut-over
activiues, on a per order basis, Sprint and CLEC will agree on 2
scheduled conversion time, to the extent resources are readily
available, which will be a designated time period wrthin a
designated date '

786 14.1 Any request made by CLEC to coordinate
conversions after normal working hours, or on Satrdays or
Sundays or Spnint holidays shall be performed at CLEC’s
expense

78.6.1.5 A general Letter of Agency (LOA) mitiated by CLEC or Spnnt
will be required to process a PLC or PIC change order. Providing
the LOA, or a copy of the LOA, signed by the end user will not be
required 1o process a PLC or PIC change ordered by CLEC or
Sprint CLEC and Spnint agree that PLC and PIC change orders
will be supported with appropnate documentation and venficanon
as required by FCC and Commussion rules In the event of a
subscnber complaint of an unauthonzed PLC record change where
the Party that ordered such change 1s unable to produce appropnate
documentation and venfication as required by FCC and
Commussion rules (or, if there are no rules applicable to PLC
record changes, then such rules as are applicable to changes 1n long
distance camners of record), such Party shall be Liable to pay and
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78 6.3.

786 4

7865

7866
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shall pay all nonrecurmning and/or other charges associated with
reestablishing the subscriber’s local service with the ongnal local

camer

Intercept Treatment and Transfer Service Announcements Spnint shall
provide unbranded intercept treatment and transfer of service
announcements to CLEC’s subscribers  Spnint shall provide such
treatment and transfer of service announcement 1n accordance with local
tanffs and as provided to simularly situated Spnnt subscnibers for all
service disconnects, suspensions, or transfers

Due Date

78 6.3 1 Spnnt shall supply CLEC wath due date mtervals to be used by
CLEC personnel to determme service mstallation dates.

78 6 3.2. Spnnt shall use best efforts to complete orders by the CLEC
requested customer desired due date within agreed upon intervals

Subscniber Premuses Inspections and Installations

78 64.1 CLEC shall perform or contract for all CLEC’s needs
assessments, including equipment and installation requirements
required beyond the Demarcation/NID, located at the subscriber

premuises .

78642 Spnnt shall provide CLEC wath the abihty to schedule
subscriber premuses installations at the same mormng and evening
commtment level of service offered Spnnt's own customers The
parues shall mutually agree on an intenm process to provide thus
functionality duning the implementauon planning process

Firm Order Confirmation (FOC) -

78 6.51. Spnnt shall provide to CLEC, a Firm Order Confirmation
(FOC) for each CLEC order. The FOC shall contamn the
appropnate data elements as defined by the OBF standards

78.652 Forarevised FOC, Spnnt shall provide standard detai] as
defined by the OBF standards

78653 Spnnt shall provide to CLEC the date tnat service is scheduled
to be 1nstalled

Order Rejections

78 661 Spnnt shall reject and return to CLEC any order that Sprint
cannot provision, due to technical reasons, mussing information, or
Jeopardy conditions resulting from CLEC ordenng service at less
than the standard order interval When an order 1s rejected, Spnint
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shall, 1n 1ts reject notification, specifically descnbe all of the
reasons for which the order was rejected  Spnint shall reject any
orders on whuch the customer Desired Due Date conflicts with

" published Spnat order provisioning mterval requirements, and at
panty with intervals which Sprint provades to itself, 1ts own
subscrnibers, to an affiliate or to any other entity

78.6 7 Service Order Changes

78671 Inno event will Spnnt change a CLEC 1ntiated service order
without a new service order directing said change. If an
installation or other CLEC ordered work requures a change from
the ongmal CLEC service order 1n any manner, CLEC shall in1tiate
a revised service order. If requested by CLEC, Spnnt shall provide
CLEC an estimate of additional labor hours and/or matenals if the
change order requires addtional labor and/or materials

786711. When aservice order change that required
additional labor and/or matenals 1s completed, the final cost
of the addironal work performed wall be reported promptly

to CLEC

78672 If a CLEC subscriber requests a service change at the ame of
Installanon or other work bemng performed by Sprint on behalf of
CLEC, Spnnt, whule at the subscrber premuses, shall direct the
CLEC subscniber to contact CLEC, and CLEC wall mitiate anew

service order

787 Network Testing Spnint shall perform all 1ts standard pre-service testing prior to
the completion of the service order

788  Service Suspensions/Restorations Upon CLEC’s request through an Industry
Standard, OBF, Suspend/Restore Order, or mutually agreed upon mtenm
procedure, Spnint shall suspend or restore the funcuonality of any Network
Element, feature, function, or resale service 1o whuch suspend/restore 1s
applicable Spnnt shall provide restoration pnionty on a per network element
basis 1n a manner that conforms with any applicable regulatory Rules and
Regulations or government requirements

789  Order Completion Notification Upon completion of the requests submtted by
CLEC, Spnint shall provide to CLEC a completion notification 1n an imndustry
standard, OBF, orin a mutually agreed format The completion notification shall
include detai! of the work performed, to the extent this 15 defined wattun OBF
guidelnes, and 1n an intenm method unul such standards are defined

78 10 Specific Unbundling Requirements CLEC may order and Sprint shall provision
unbundled Network Elements However, except as otherwise provided 1n this
Agreement, 1t 1s CLEC’s responsibility to combine the 1ndividual network
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elements should it desire to do so

78 11 Systems Interfaces and Informauon Exchanges N

78111

General Requirements

7811 1.1 Spnnt shall provide to CLEC Electromc Interface(s) for. ,

-

transfernng and receiving information and executing transactions
for all business functions directly or indirectly related to Service
Ordenng and Provisioning of Network Elements, features,
functions and Telecommunications Services. The Interface(s) shall
be developed/designed for the transmussion of data from CLEC to
Spnnt, and from Spnnt to CLEC

78 1112 Intenm imterfaces or processes may be modified, if so agreed

by CLEC and Spnat, dunng the intenim period

78 11 1.3 Unul the Electronc Interface 1s available, Spnint agrees that the

78 112

NEAC or simular function will accept CLEC orders. Orders will be
transmmtted to the NEAC via an interface or method agreed upon
by CLEC and Spnnt.

For any CLEC subscriber Spnint shall provide, subject to

applicable rules, orders, and decisions, CLEC with access to CPNI wathout
requiring CLEC to produce a signed LOA, based on CLEC's blanket
representation that its subscriber has authonized CLEC to obtain such

CPNI

78 11.2 1 The preordenng Electromic Interface mncludes the provisioning

of CPNI from Spnnt to CLEC The Parties agree to execute a
LOA agreement with the Spnint end user prior to requesting CPNI
for that Spnint end user, and to request end user CPNI only when
the end user has specifically given permssion to recerve CPNL
The Parues agree that they will conform to FCC and/or state
regulauons regarding the provisioning of CPNI between the
Parues, and regarding the use of that informaton by the requesting
Party

78.1122 The requesting Party will document end user permussion

obtained to receive CPNI, whether or not the end user has agreed 1o
change local service providers For end users changing service
from one Party to the other, specific end user LOAs may be
requested by the Party receiving CPNI requests 1o 1nvestigate
possible slammung incidents, and for other reasons agreed to by the
Parties ~

78 1123 The receiving Party may also request documentation of an LOA

if CPNI1s requested and a subsequent service order for the change
of local service 1s not recerved  The receiving Party may perform
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a comparnison of requests for CPNI 1o service orders recerved for
the change of Local Service to the other Party The receiving Party
wul produce a report of unmatched requests for CPNI, and may

" require an LOA for each unmatched request The requesting Party
agrees to provide evidence of end user pernussion for receipt of
CPNI for all end users 1n the request within three (3) busmess days
of recerpt of a request . Should the receiving Party determune that
there has been a substantal percentage of unmatched LOA
requests, 1t reserves the night to disconnect the preordenng
Electroruc Interface after providing reasonable prior notice

78 11.2.4. If the requesung Party 15 not able to provide the LOA for
nnety-five percent (95%) of the end users requested , or if the
recerving Party determunes that an LOA ;s inadequate, the
requesting Party will be considered 1n breach of the agreement The
requesting Party can cure the breach by submutting to the recerving
Party evidence of an LOA for each madequate or omutted LOA
within three (3) business days of noufication of the breach

78 11.2.5. Should the requesting Party not be able to cure the breach mn
the tmeframe noted ahove, the receiving Party will discontinue
Processing new service orders until, in the receiving Party’s
determunaton, the requesting Party has corrected the problem that
caused the breach

78 112.6 The receiving Party will resume processing new service orders
upon the receiving Party’s umely review and acceptance of
evidence provided by the requesung Party to correct the problem
that caused the breach

78.11.27 Ifthe requesting Party and the receiving Party do not agree that
the requesting Party requested CPNI for a specific end user, or that
the receiving Party has erred 1n not accepting proof of an LOA, the
Parties may immediately request dispute resolution 1n accordance
with Part B The receiving Party will not disconnect the
preordenng Electronic Interface duning the Alternate Dispute
Resolution process

78 11.2.8 When available per Electronic Interface Implementation Plan,
Spnnt shall provide to CLEC Electromc Interface to Sprint
information systems to allow CLEC to assign telephone number(s)
(f the subscnber does not already have a telephone number or
requests a change of telephone number) at Panty

781129 When avarlable per Electronic Interface Implementauon Plan,
Sprint shall provide 1o CLEC an Elecwronic Interface to schedule
dispatch and 1nstallation appointments at Panty
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78 11 2 10 When available per Electronic Interface Implementation Plan,
Spant shall provide to CLEC an Electronic Interface to Spnnt
subscriber informaton systems which wall allow CLEC to
determune at Panty 1f a service call 1s needed to mstall the line or

service

78 11.2 11 When available per Electronic Interface Implementation Plan,
Spnat shall provide to CLEC an Electronic Interface to Spnint
wnformation systems which will allow CLEC to provide service

avaulability dates at Panty

78 11 2 12 When available per Electronic Interface Implementation Plan,
Spnnt shall provide to CLEC an Electronic Interface which
transmuts status information on service orders at Panty Unul an
Electronic Interface is available, Spnnt agrees that Sprint will
provide proacuve status on service orders at the following cnitical
intervals. acknowledgment, firm order confirmation, and
completion according to interim procedures to be mutually
developed Spnnt wall also provide status on service orders at
other times 1n response to CLEC's request

78 12 Standards

78121 General Requirements CLEC and Spnnt shall agree upon the
appropniate ordering and provisionung codes to be used for UNEs These
codes shall apply to all aspects of the unbundhing of that element and shall
be known as data elements as defined by the Telecommunications Industry
Forum Electronic Data Interchange Service Order Subcommuttee (TCIF-

EDI-SOSC)

79. BILLING

791 Spnnt shall comply wath vanous industry, OBF, and other standards referred to
throughout thus Agreement. Spnint will review any changes to industry standards,
and implement the changes within the industry-defined window. Sprint will
noufy CLEC of any deviations to the standards

79 2. Spnnt shall provide to CLEC a single point of contact for interconnection at the
National Access Service Center (NASC), and Network Elements and resale at
Sprint’s NEAC, 1o handle any Connectivity Billing questions or problems that
may anse duning the implementation and performance of the terms and conditons

of this Agreement

793  Spnnt shall provide a single point of con'tact for handling of any data exchange
questions or problems that may anse dunng the implementation and performance
of the terms and conditions of thus Agreement
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794  Spnt shall credit CLEC for incorrect Connecuvity Bilhing charges including
" without imutanon® overcharges, services ordered or requested but not delivered,
Interrupted services, services of poor quality and 1nstallation problems 1if caused
by Spnnt  Such rexmbursements shall be set forth in the appropriate section of the
Connectivity Bill pursuant to CABS, or SECAB standards

795 Where Parties have established 1nterconnection, Sprint and the CLEC agree to
conform to MECAB and MECOD guidelines They will exchange Billing
Account Reference and Bull Account Cross Reference information and wall
coordinate Imtial Billing Company/Subsequent Billing Company billing cycles
Spnnt and CLEC will exchange the appropnate records to bl exchange access
charges to the IXC. Spnnt and,CLEC agree to capture EMI records for inward
termunating and outward onginatng calls and send them to the other, as
appropnate, 1n daily or other agreed upon interval, via and agreed upon media
(e ¢ Connect Direct, carmdge or magnetic tape).

796 Revenue Protection. Spnnt shall make avalable 1o CLEC, at Parity with what
Spnnt provides to 1tself, its Affiliates and other local telecommunicatjons CLECs,
all present and future fraud prevention or revenue protection features, mncluding
prevention, detection, or control functionality embedded within any of the
Network Elements. These features include, but are not limited 1o screening codes,
informaton digits assigned such as 1nformation digats ‘29’ and ‘70’ which
indicate prison and COCOT pay phone onginatung Line types respectively, call
blocking of domesuc, international, 800, 888, 900, NPA-976, 700, 500 and
specific line numbers, and the capability to require end-user entry of an
authonzation code for dial tone Spnnt shall, when technucally capable and
consistent with the mmplementation schedule for Operations Support Systems
(OSS), addiionally provide partiioned access to fraud prevenuon, detection and
control funcuonality within pertinent OSS.

80. PROVISIOIY dF SUBSCRIBER USAGE DATA

801 This Section 80 sets forth the terms and conditions for Spnat’s provision of
Recorded Usage Data (as defined mn this Part) to CLEC and for information
exchange regarding long distance bilhing The Parties agree to record call
information for interconnection 1 accordance with this Section 4 To the extent
techmically feasible, each Party shall record all cal] detail information associated
with completed calls oniginated by or termunated to the other Party’s local
exchange subscniber Spnnt shall record for CLEC the messages that Spnnt
records for and bills to 1ts end users These records shall be provided at a Party’s
request and shall be formatted pursuant to Telcordia’'s EMI standards and the
terms and cond:uons of this Agreement These records shall be transmutted to the
other Party on non-holiday business days 1n EMI format via CDN, or provided on
a cartridge or magneuc tape Spnnt and CLEC agree that they shall retain, ateach
Party’s sole expense, copies of all EMI records transmutted to the other Party for
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at least forty-five (45) calendar days after transmission to the other Party

802 General Procedures

802 | Spnnt shall comply with various industry and OBF standards referred to
throughout this Agreement ,

80 2.2 Spnnt shall comply with OBF standards when recording and transmutuing
Usage Data

802 3 Spnnt shall record al] usage onginatung from CLEC subscnbers using
resold services ordered by CLEC, where Spnnt records those same
services for Sprint subscnbers Recorded Usage Data 1includes, but 1s not
himuted to, the followang categones of mformation

80231 Use of CLASS/LASS/Custom Features that Spnint records and
bills for 1ts subscribers on a per usage basis

80.232 Calls to Information Providers (IP) reached via Sprint facilities
will be provided 1n accordance with §80.2.7

80.2.33  Calls to Directory Assistance where Spnnt provxde; such
service to a CLEC subscniber

80.234  Calls completed via Sprnt-provided Operator Services where
Spnnt provides such service to CLECs local service subscnber
and where Spnint records such usage for 1ts subscribers using
Industry Standard Telcordia EMI billing records.

802.35 For Spnnt-provided Centrex Service, station level detail

802 4 Retention of Records Each Party shall maintain a machine readable back-
up copy of the message detail provided 1o the other Party for a munimum
of forty-five (45) calendar days. Duning the forty-five (45) day penod, a
Party shall provide any data back-up to the other upon request. If the
forty-five (45) day has expired, a Party may provide the data back-up at the

requesting Party’s expense
8025 Spnnt shall provide to CLEC Recorded Usage Data for CLEC subscnbers

Spnnt shall not submut other CLEC local Usage data as part of the CLEC
Recorded Usage Data

80.2 6 Spnint shall not byl directly to CLEC subscrbers any recurring or non-
recurnng charges for CLEC’s services to the subscriber except where
explicitly permatted to do so within a wntten agreement between Spnnt

and CLEC

8027 Spnnt will record 976/N11 calls and transmit them to the IP for billing
Sprint will not bull these calls to either the CLEC or the CLEC’s end user
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802 8 Spnnt shall provide Recorded Usage Data to CLEC buling locations as
agreed to by the Parties

8029 Spnnt shall provide a single pornt of contact to respond to CLEC call
usage, data error, and record transmission mquines

80.2 10 Spnnt shall provide CLEC with a single pomnt of contact and
remote 1dentifiers (IDs) for each sending locauon

80211 CLEC shall provide a single pornt of contact responsible for
receving usage transmuited by Sprint and recerving usage tapes from a
courier service in the event of a facihity outage

80212 -.  Spnnt shall bill and CLEC shal] pay the charges for Recorded
- Usage Data Billing and payment shall be i accordance with the
applicable terms and conditions set forth herein

80.3 Charges
803 1 Access services, mcluding revenues associated therewath, provided m
connection with the resale of services hereunder shall be the responsibility
of Spnnt and Spnint shall directly bul and recerve payment on 1ts own
behalf from an IXC for access related to mterexchange calls generated by
resold or rebranded customers

8032 Spnnt will be responsible for remarmng EMI records to IXCs wath the
proper EMI Return Code along with the Operanng Company Number
(OCN) of the associated ANT, (1e., Biling Number)

80 3 3 Spnint will deliver a monthly statement for wholesale services 1n the
medium (e g NDM, paper, diskette, cartmdge, magnetic tape, or CD-
ROM) requested by CLEC as follows ’

80.33 1. Invoices will be provided 1n 2 standard Carner Access Bﬂhné
format or other such format as Spnnt may determne,

8033.2 Where local usage charges apply and message detail 1s created
to support available services, the ongnating local usage at the call
detail level in standard EMI mndustry format will be exchanged
daily or at other mutually agreed upon intervals, and CLEC walj
pay Sprint for providing such call detail at the rate specified 1n
Table One,

80333 The Parties will work cooperatively to exchange information to
facilitate the billing of 1n and out collect and 1nter/intra-region

alternately billed messages,

80.334 Spnnt agrees 10 provide information on the end-user’s selection
of special features where Sprint mamtains such information (eg
billing method, special language) when CLEC places the order for
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service,

80335 Monthly recumnng charges for Telecommunications Services
sold pursuant to this Agreement shall be billed monthly 1n advance

80336 Sprint shall bill for message provisiomung and, if applicable
data tape charges, related to the provision of usage records

80337 Each Party shall also bill the other for addtional copes of the
monthly invoice at the rate specified 1n Table One.

80 3 4 For billing purposes, and except as otherwise specifically agreed to 1n
wrniting, the Telecommunications Services provided hereunder are
furnrshed for a minimum term of one month  Each month 1s presumed to

have thurty (30) days

Central Cleannghouse & Settlement

80 4 1. Sprint and CLEC shall agree upon Cleannghouse and Incollect/Outcollect
procedures

80.4.2 Spnnt shall settle with CLEC for both Intra-region and inter-region billing
exchanges of calling card, bill-to-third party, and collect calls under
separately negotiated settlement arrangements

Lost Data -

805 1 Loss of Recorded Usage Data CLEC Recorded Usage Data determuned to
have been lost, damaged or destroyed as a result of an error or omission by
Spnint in 1ts performance of the recording function shall be recovered by
Spnnt at no charge to CLEC In the event the data cannot be recovered by
Spnnt, Sprint shall esumate the messages and associated revenue, with
assistance from CLEC, based upon the method desenbed below This _
method shall be apphed on a consistent basis, subject to modifications
agreed to by Sprint and CLEC Thus estimate shall be used to adjust
amounts CLEC owes Spnnt for services Spnnt provides in conjunction
with the provision of Recorded Usage Data

80.52 Parual Loss Sprint shall review 1ts daily.controls to determine 1f data has
been lost When there has been a parual loss, acrual message and muinute
volumes shall be reported, if possible through recovery as discussed 1
79.5 1 above Where actual data are not avauable, a full day shall be
esumated for the recording entity, as outlined in the following paragraphs
The amount of the partal loss 1s then determped by subtracung the data
actually recorded for such day from the esumated total for such day

80 5.3 Complete Loss When Sprint 1s unable to recover data as discussed 1n
75.5 1 above estumated message and munute volumes for each loss
consisting of an entire AMA tape or entire data volume due to 1ts loss
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prior to or dunng processmg, lost after recelpt, degaussed before
processing, receipt of a blank or unreadable tape, or lost for other causes,

shall be reported

80 54 Esumated Volumes From message and munute volume reports for the
enuity expenencing the loss, Spnnt shall secure message/minute counts for
the four (4) corresponding days of the weeks preceding that in which the
loss occurred and compute an average of these volumes Spnnt shall apply
the appropriate average revenue per message (“arpm”) agreed to by CLEC
and Sprint to the estimated message volume for messages for which usage
charges apply to the subscnber to arrive at the estimated lost revenue

80.5 5 If the day of loss 1s not a holiday but one (1) (or more) of the preceding
corresponding days 1s a holiday, use additonal preceding weeks 1n order to
procure volumes for two (2) non-holidays 1n the previous two (2) weeks
that correspond to the day of the week that 15 the day of the loss

80.5.6 If the loss occurs on a weekday that 1s a holiday (except Christmas and
Mother’s day), Spnnt shall use volumes from the two (2) preceding

Sundays

80 5 7. If the loss occurs on Mother’s day or Chnstmas day, Spnnt shall use
volumes from that day in the preceding year multiplied by a growth factor
denved from an average of CLEC’s most recent three (3) month message
volume growth. If a previous year’s message volumes are not available, a

settlement shall be negotiated

806 Tesung, Changes and Controls

806 1 The Recorded Usage Data, EMI format, content, and transmussion process
shall be tested as agreed upon by CLEC and Spnint.

80 6.2 Control procedures for all usage transferred between Sprint and CLEC
shall be available for peniodic review Thus review may be included as
part of an Audit of Spnnt by CLEC or as part of the normal production
interface management function Breakdowns which mmpact the flow of
usage between Sprint and CLEC must be identified and jontly resolved as
they occur The resolution may include changes to control procedures, so
simular problems would be avoided m the furure Any changes to contro]
procedures would need to be mutually agreed upon by CLEC and Spnnt

80 6 3 Spnnt Software Changes

80631 When Spnnt plans to introduce any software changes which
1mpact the format or content structure of the usage data feed to
CLEC, designated Sprint personnel shall notify CLEC no less than
nnety (90) calendar days before such changes are implemented

80632  Spnnt shall communicate the projected changes to CLEC's
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single pomt of contact so that potential 1mpacts on CLEC
processing can be determined

80633 CLEC personnel shall review the 1mpact of the change on the
entire control structure. CLEC shall negouate any perceived
problems with Sprint and shall arrange to have the data tested
utthizing the modified software if required

80634 Ifitss necessary for Spnint to request changes 1n the schedule,
content or format of usage data transmtted to CLEC, Spnnt shall

noufy CLEC.
80.6 4 CLEC Requested Changes:

8064.1 CLEC may submit a purchase order to negotiate and pay for
changes 1n the content and format of the usage data transmtted by
Sprint, provided that CLEC wall not be charged for changes
required to conform to industry standard formats

80642 When the negotiated changes are to be implemented, CLEC
and/or Sprint shall arrange for tesing of the modified data

807 Information Exchange and Interfaces

80 7.1 Product/Service Specific Spnnt shall provide a Telcord:a standard 42-50-
01 muscelaneous charge record to support the Special Features Star
Services 1if these features are part of Sprint’s offenng and are provided for
Sprint’s subscribers on a per usage basis

80 7.2 Rejected Recorded Usage Data

807.21 Upon agreement between CLEC and Spnnt, messages that
cannot be rated and/or billed by CLEC may be returned to Spnnt
via CDN or other medium as agreed by the Parties Returned
messages shall be sent directly to Spnnt 1n thexr onginal EMI
format uuhzing standard EMI return codes

80722 Spnnt may correct and resubmut to CLEC any messages
retumed to Spnnt - Sprint wall not be Liable for any records
determined by Spnnt to be billable to a CLECend user Unless
further errors are discovered, CLEC will not return a message that
has been corrected and resubmtted by Spnnt  Spnnt will only
assume liabuity for errors and unguideables caused by Sprint

81 GENERAL NETWORK REQ UIREMENTS

811 Spnnt shall provide repair, maintenance and tesung for all resold
Telecommunications Services and such UNEs that Spnnt 1s able to test, 1n
accordance with the terms and conditions of this Agreement
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Dunng the term of thus Agreement, Spnunt shal! provide necessary maimtenance
business process support as well as those technical and systems 1nterfaces at
Panty Spnnt shall provide CLEC with maimtenance support at Panty

Spnnt shall provide on a regional basis, a pount of contact for CLEC to report vital
telephone marntenance 1ssues and trouble reports twenty four (24) hours and

seven (7) days a week

Spnnt shall provide CLEC maintenance dispatch personnel on the same schedule
that 1t provides 1ts own subscribers.

Sprint shall cooperate with CLEC to meet mamtenance standards for all
Telecommunicauons Services and unbundied network elements ordered under this
Agreement Such maintenance standards shall include, without hmtation,
standards for testing, network management, call gapping, and notfication of
upgrades as they become available.

All Sprint employees or contractors who perform repair service for CLEC
subscnibers shall follow Sprint standard procedures 1n all their communications
with CLEC subscribers  These procedures and protocols shall ensure that.

81 6 1. Sprint employees or contractors shall perform repair service that 1s equal
1n quahty to that provided to Sprnt subscnbers, and

81 62 Trouble calls from CLEC shall recerve response tume prionty that 1s equal
to that of Spnnt subscnbers and shall be handled on a “first come first
served” basis regardless of whether the subscriber 1s a CLEC subscniber or

a Spnint subscnber

Spnnt shall provide CLEC with scheduled mamtenance for resold hnes, mncluding,
without hmutation, required and recommended mamtenance intervals and
procedures, for all Telecommumcations Services and network elements provided
to CLEC under thus Agreement equal 1n quality to that currently provided by
Sprint in the maintenance of 1ts own network CLEC shall perform 1ts own testing

for UNEs

Spnnt shall give maximum advanced notice to CLEC of all non-scheduled
mamntenance or other planned network activities to be performed by Spnnt on any
network element, including any hardware, equipment, software, or system,
providing service functionahity which may potentially impact CLEC subscnbers

Nouce of Network Event Each Party has the duty to alert the other of any
network events that can result or have resulted 1n Service interruption, blocked
calls, or negauve changes 1n network performance

On all musdirected calls from CLEC subscribers requesung repaur, Sprint shall
provide such CLEC subscniber with the correct CLEC repair telephone number as
such number 1s provided to Spnnt by CLEC Once the Electronic Interface 1s
established between Sprint and CLEC, Spnnt agrees that CLEC may report
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troubles directly to a single Spnnt repawr/maintenance center for both residential
and business subscribers, unless otherwise agreed to by CLEC

81 11 Upon establishment of an Electronic Interface, Sprint shall noufy CLEC via such
electronic interface upon completion of tronble report  Pnior to establishment of
an Electronic Interface, Spnnt shall notfy CLEC via phone upon completion of a
wouble report - The report shall not be considered closed until such notification 1s
made CLEC wull contact its subscnber to determine if repairs were completed

and confirm the trouble no longer exists
8112 Sprint shall perform all testing for resold Telecommunications Services

81 13 Spnnt shall provide test results to CLEC, 1f appropnate, for trouble clearance. In
all nstances, Sprint shall provide CLEC with the disposition of the trouble.

81 14 If Spnnt imtiates trouble bandhing procedures, 1t will bear all costs associated with
that acuvity If CLEC requests the trouble dispatch, and exther there 1s no trouble
found, or the tronble 1s determined to be beyond the end user demarcanon pomnt,

then CLEC will bear the cost

§2. MISCELLANEOUS SERVICES AND FUN CTIONS

82 1. General

82.1 1 To the extent that Sprnt does not provide the services descnbed 1n this
Section 12 to wtself, Spnant will use reasonable efforts to facilitate the
acquisiuion of such services for or by CLEC through the existing service
provider. CLEC must contract directly with the service provider for such

services ;
82 1.2 Basic 911 and E911 General Requirements

82121 Basic91l and E91} provides a caller access to the appropniate )
emergency service bureau by diahng a 3-digit umversal telephone
number (911). Basic 911 and E911 access from Local Switching
shall be provided to CLEC in accordance with the following

82.122. ED911 shall provide additiopal routing flexibility for 911 calls
E911 shall use subscniber data, contained in the ALI/DMS, to
determune to which PSAP to route the call.

82123 Basic91!and E911 functions provided to CLEC shall be at
Panty with the support and services that Sprint provides to 1ts
subscnbers for such similar funcuionahty

82.124 Basic 911 and E911 access when CLEC purchases Local
Switching shall be provided to CLEC 1n accordance with the

following
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821241 Spnnt shall conform to all state regulations
CONCernIng emergency services

821242 For ES11, Sprint shall use 1ts service order process
1o update and maintain subscriber mformation 1n the
ALVDMS Through this process, Sprint shall provide and
validate CLEC subscriber information resident or entered
1nto the ALI/DMS

82.1.243 Spnint shall provide for overflow 911 waffic to be
routed to Sprint Operator Services or, at CLEC's discretion,
directly to CLEC operator services

8213 Basic 911 and E911 access from the CLEC local switch shall be provided
to CLEC in accordance with the following

821.3.1 Ifrequred by CLEC, Spnnt, at CLEC's sole expense, shall
1mterconnect direct trunks from the CLEC network to the E911
PSAP, or the ES1] Tandems as designated by CLEC Such trunks
may alternatively be provided by CLEC,

82132 In government junsdictions where Spnnt has obligations under
exasung agreements as the primary provider of the 911 System to
the county (Host SPRINT), CLEC shall participate 1n the provision

- of the 911 System as follows

821321 Each Party shall be responsible for those portions of
the 911 System for which 1t has control, including any
necessary maintenance to each Party’s portion of the 911

System

821322 Host SPRINT shall be responsible for maintaimng
the E-911 database Spnnt shall be responsible for
maintaining the E-911 routing database

82 14 If athurd party 1s the pnmary service provider to a government agency,
CLEC shall negotiate separately with such third party with regard to the
provision of 911 service to the agency All relations between such third
party and CLEC are totally separate from this Agreement and Sprint makes
no representations on behalf of the third party

82 15 If CLEC or its Affihate 1s the primary service provider to a government
agency, CLEC and Spnnt shall negotiate the specific provisions necessary
for providing 911 service to the agency and shall include such provisions
in an amendment to this Agreement

821 6 Interconnection and database access shall be priced as specified 1n Part C
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82.1 7 Spnnt shall comply with established, competiuvely neutral intervals for
mstallauon of facibties, mncluding any collocauon facilines, diversity

requirements, etc ‘

8218 In aresale situauon, where 1t may be approprate for Spnnt to update the
ALI database, Spnint shall update such database with CLEC data in an
Interval at Panity with that expenenced by Spnnt subscribers.

82 19. Spnnt shall transmt to CLEC dauly all changes, alterations, modifications,
and updates to the emergency public agency telephone numbers linked to
all NPA NXX's This transmussion shall be electronic and be a separate
feed from the subscriber listng feed. S

82110 Spnnt shall provide to CLEC the necessary UNEs for CLEC to
provide E911/911 services to government agencies If such elements are
not available from Sprint, Spnnt shall offer E911/911 service for resale by

CLEC to government agencies
' 82111 The following are Basic 911 and E911 Database Requirements

821111 The ALI database shall be managed by Spnnt, but is the
property of Spnnt and CLEC for those records provided by CLEC,

82111.2 To the extent allowed by the governmental agency, and where
avaulable, copies of the SIG shall be provided within three business
days from the ume requested and provided on diskette, magnetic
tape, or 1n a format switable for use with desktop computers

82 111.3 CLEC shall be solely responsible for providing CLEC database
records to Sprint for inclusion i Sprint’s ALI database on a umely

basis

82.1 114 Spnntand CLEC shall arrange for the autornated mput and
periodic updating of the E911 database information related to
CLEC end users. Sprnt shall work cooperatively with CLEC to
ensure the accuracy of the data transfer by verifying 1t against the
SIG. Spnnt shall accept electronically transmutted files or magnetic
tape that conform to NENA Version 22 format b

821115 CLEC shall assign an E911 database coordinator charged with
the responsibility of forwarding CLEC end user ALI record
information to Spnnt or via a thurd-party entity, charged wath the
responsibility of ALI record transfer CLEC assumes all
responsibility for the accuracy of the data that CLEC provides to
Spnnt

821116 CLEC shall provide information on new subscribers to Spnnt
- within one (1) business day of the order completion Sprnt shall
, update the database within two (2) business days of receiving the
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data from CLEC If Spnnt detects an error 1n the CLEC provided
data, the data shall be returned to CLEC within two (2) business
days from when 1t was provided to Spant  CLEC shall respond to
" requests from Sprint to make corrections to database record errors
by uploading corrected records wathin two (2) business days
Manual entry shall be allowed only in the event that the system 1s

not functioning properly

82.1117 Sprint agrees to treat all data on CLEC subscnbers provided
under this Agreement as confidential and to use data on CLEC
subscnbers only for the purpose of providing ES11 services.

82111 8 Spnnt shall adopt use of a CLEC Code (NENA standard five-
character field) on all ALI records received from CLEC The
CLEC Code will be used to 1dentify the CLEC of record 1n

LNP/INP configurations

82 1.11.9 Spnnt shall identify which AL databases cover which states,
counties or parts thereof, and identify and communicate a Point of

Contact for each.
82112 The following are basic 911 and E911 Network Requirements

821121 Spnnt,at CLEC’s opuion, shall provide a mummum of two (2)
E911 trunks per 911 switching enuty, or that quantity which will
maintain P 01 transmussion grade of service, whichever is the
higher grade of service Where applicable these trunks will be
dedicated to routing 911 calls from CLEC’s switch to 2 Spnint

selective router

82 1.12.2 Spnnt shall provide the selective routing of E911 calls received
from CLEC’s switching office Ths mcludes the ability to receive
the ANI of CLEC’s subscriber, selecuvely route the call to the
appropnate PSAP, and forward the subscriber’s ANT to the PSAP.
Spnnt shall provide CLEC wth the appropnate CLLI codes and
specifications regarding the Tandem serving area associated
addresses and meet-points 1n the network

821123 CLEC shall ensure that 1ts switch provides an eight-digit ANT
consisng of an information digit and the seven-digit exchange
code CLEC shall also ensure that 1ts swatch provides the hine
number of the calling station Where applicable, CLEC shall send
a ten-digit ANI to Sprint  When there 1s an ANI failure the CLEC -
shall send the Central Office Trunk Group number in the
Emergency Service Central Office (ESCO) format

821124 Each ALI discrepancy report shall be Jomuly researched by
Sprint and CLEC Corrective action shall be taken immediately by
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the responsible Party

821125 Where Sprint controls the 911 network, Spnint provides CLEC
with a detailed wnitten descnipuion of, but not Limuted to, the
following information

8211251 Geographic boundanes of the government entities,
PSAPs, and exchanges as necessary

821.125.2. LECsrate centers/exchanges, where “Rate Center”
1s defined as a geographucally specified area used for
determining muleage dependent rates in the Public Swatched
Telephone Network

82.112.53  Techmcal specifications for network interface,
Technical specifications for database loading and
" mamtenance.

821.1254. Spnnt shall idennfy special routing arrangements to
complete overflow.

8211255 Spnnt shall begin restoration of E911 and/or E911
trunking faciliies immedsately upon notification of failure
or outage Spnnt must provide prionty restoration of trunks
or networks outages on the same terms/conditions 1t
provides 1tself and without the imposition of
Telecommunications Service Prionty (TSP)

821.125.6 Reparr service shall begin immediately upon receipt
of a report of a malfunction Repair service includes tesung
and diagnostic service from a remote location, dispatch of
or 1n-person visit(s) of personnel Techmcians will be
dispatched without delay

821.126 Spnnt shall :dentify any special operator-assisted calling
requirements to support 911

82 112 7. Trunking shall be arranged to mummize the hkehhood of
central office 1solation due to cable cuts or other equpment
fallures There will be an alternate means of transmutting a 911
call to a PSAP 1n the event of failures

821128 Circusts shall have interoffice, loop and CLEC system diversity
when such diversity can be achieved using existing facihties
Curcunts will be divided as equally as possible across avalable
CLEC systems Diversity will be maintained or upgraded to uulize

Sprint/NA Commun:cations ICA 124




the lughest level of diversity avadable in the network

821129 All 911 wunks must be capable of transmutting and receiving
Baudot code or ASH necessary to support the use of
Telecommunications Devices for the Deaf (TTY/TDDs)

82113 Basic 911 and E911 Additional Requirements

821131 All CLEC lines that have been ported via INP shall reach the
correct PSAP when 911 is dialed Sprnt shall send both the ported
number and the CLEC number (:f both are recerved from CLEC)
The PSAP attendant shall see both numbers where the PSAP 1s
using a standard ALI display screen and the PSAP extracts both
numbers from the data that 1s sent

82.1.13.2. Spnnt shall work wath the appropriate government agency 1o
provide CLEC the ten-digit POTS number of each PSAP which
sub-tends each Sprint selective router/911 Tandem to which CLEC

1s mterconnected

‘ 82.113.3 Spnnt shall notify CLEC 48 hours m advance of any scheduled
tesung or mamtenance affecting CLEC 911 service, and provide
notification as soon as possible of any unscheduled outage
affecting CLEC 911 service

v 821134 CLEC shall be responsible for reporung all errors, defects and
malfunctions to Spnnt  Spnint shall provide CLEC wth the point
of contact for reporting errors, defects, and malfunctions 1n the
service and shall also provide escalation contacts.

82.1 135 CLEC may enter mto subcontracts with thurd parties, including
CLEC Affilates, for the performance of any of CLEC’s duties and
obligations stated herein

82 1 13 6. Spnnt shall provide sufficient planning information regarding
anucipated moves to SS7 signaling, for 911 services, for the next
twelve (12) months

821137 Spnnt shall provide prior notificanion of any impacts to the 911
services provided by Sprint to CLEC resuling from of any pending
Tandem moves, NPA splts, or scheduled mamntenance outages,
with enough time to react

N
82.1 13 8 Spnnt shall identfy process for handhing of “reverse ALT”
inquines by public safety entiues

821139 Spnntshall establish a process for the management of NPA
splits by populating the ALI database with the appropnate new
NPA codes
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822 Durectory Lisungs Service Requests

82.2 1 These requirements pertain to Sprint’s Listings Service Request process
that enables CLEC to (a) submut CLEC subscnber information for
inclusion m Directory Listings (“DL") databases, (b) submut CLEC
subscnber mformauon for inclusion 1n published directornes, and (c)

- provide CLEC subscniber delivery address information to enable Spnnt to

fulfill directory distribution obligations

82.2.2. When mmplemented by the Parties, Spnint shall accept orders on & real-time
basis via electronzc imnterface 1n accordance with OBF Directory Service
Request standards within three (3) months of the effective date of thus
Agreement. In the intenm, Spnnt shall create a standard format and order
process by which CLEC can place an order with a single point of contact

within Sprnint

82 2.3 Spnnt will provide to CLEC the following Directory Listing Migration
Opuons, valid under all access methods, including but not limited to,
Resale, UNEs and Facilities-Based

' 82.231 Mgrate with no Changes Retam all whute page listings for the
subscniber 1n both Directory Assistance (“DA”) and DL. Transfer
ownership and billing for whute page listings to CLEC.

82.23.2 Mgrate with Additions Retain all whute page Listings for the
subscniber in both DA and DL  Incorporate the specified additional
hsungs order Transfer ownership and billing for the white page
bistings to CLEC.

82.233 Mgrate with Deletions Retarn all white page listngs for the
subscnber 1n both DA and DL Delete the specified hstings from
the isung order Transfer ownershup and billing for the whte page

hisungs to CLEC

82234 To ensure accurate order processing, Sprint or 1ts directory
publisher shall provide to CLEC the following information, with
updates promptly upon changes

822341 A matnx of NXX t'o central office,

822342 Geographical maps if available of Sprint service
area,

822343 A descripuon of calling areas covered by each
directory, including but not hmited to maps of calling areas
and matnces depicting calling privileges wittun and
between calling areas,

~
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822344  Listing format rules,

82.2.34.5 Standard abbreviations acceptable for use Listings
and addresses,

822346 Tides and designations, and

822347 A List of all available directones and thexr Business
Office close dates

82 2 4. Based on changes submutted by CLEC, Spnnt shall update and maintain
directory listings data for CLEC subscnbers who.

8224.1 Disconnect Service,
82.24.2. Change CLEC,

82.243. Install Service,
82.244 Change any service which affects DA information,

82.24.5 Specify Non-Solicitation, and
82246 Are Non-Pubhished, N on-Listed, or Listed

8225 Spnnt shall not charge for storage of CLEC subscniber mformation 1 the
DL systems

82.2 6 CLEC shall not charge for storage of Spnnt subscniber imnformation 1n the
DL systems

823  Durectory Lisungs General Requirements CLEC acknowledges that many
directory functions including but not limuted to yellow page listings, enhanced
white page histings, mformation pages, directory proofing, and directory
distribution are not performed by Sprint but rather are performed by and are under
the control of the directory publisher CLEC acknowledges that for a CLEC
subscriber’s name to appear 1n a directory, CLEC must submut a Directory Service
Request (DSR) Sprint shall use reasonable efforts to assist CLEC 1n obtaining an
agreement with the directory publisher that treats CLEC at Panty with the

publisher’s treatment of Sprint
823 1 This § 82 3 pertamns to listings requirements published 1o the traditional
white pages

82 3 2 Spnnt shall include 1n 1ts master subscriber system database all whte
pages lising information for CLEC subscnbers m Spnnt termtones where
CLEC 1s providing local telephone exchange services and has subrutted a

DSR
82 3 3 Spnint agrees to include one basic White pages listing for each CLEC
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customer located within the geographic scope of 1ts White Page
directones, at no addiuonal charge to CLEC A basic White Pages listing
1s defined as a customer name, address and either the CLEC assigned
number for a customer or the number for which number portabulity is
provided, but not both numbers Basic Whute Pages Iistings of CLEC
customers will be interfiled with listings of Sprint and other LEC

customers

82 3 4. CLEC agrees to provide CLEC customer lisung mformation, mcluding
without hmitation directory distnbution information, to Spnnt, at no
charge Spnnt will provide CLEC wath the appropnate format for
provision of CLEC customer Listing information to Spnnt. The Parties
agree to adopt a mutually acceptable electronic format for the provision of
such information as soon as practicable In the event OBF adopts an
industry-standard format for the provision of such information, the Parties

agree to adopt such format.

82 3.5 Spnnt agrees to provide Whte Pages database mamntenance services to
CLEC CLEC will be charged a Service Order entry fee upon submussion
of Service Orders 1nto Sprint’s Service Order Entry (SOE) System, which
will include compensation for such database mamtenance services.
Service Order entry fees apply when Service Orders contaimng directory
records are entered into Spnnt’s SOE System mually, and when Service
Orders are entered 1n order to process a requested change to directory

records

82.3 6 CLEC customer listing mnformation wall be used solely for the provision of
directory services, including the sale of directory adverusing to CLEC

customers

8237 In addiuon to a basic White Pages Lisung, Sprint will provide, tariffed
White Pages listings (e.g. additional, alternate, foreign and non-published
, hstings) for CLEC to offer for resale 1o CLEC’s customers.

82 3.8. Spnnt, or 1ts directory publisher, agree to provide Whate Pages distnbution
services to CLEC customers within Sprint’s service temtory at no
additional charge to CLEC  Spnnt represents that the quahty, imehness,
and manner of such distnbution services will be at Panty with those
provided to Spnint and to other CLEC customers

8239 Spnnt agrees to include cntical contact informatron pertaining to CLEC 1n
the “Information Pages” of those of 1ts White Pages durectones containing
information pages, provided that CLEC meets format and submussion
deadline criteria or other critena established by 1ts directory publisher
Cnucal contact informaton includes CLEC’s business office number,
repair number, biling information number, and any other mnformauon
required to comply with applicable regulations, but not adverusing or
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purely promotional matenal CLEC wall not be charged for mclusion of its
cniucal contact information  The format, content and appearance of
CLEC's cniucal contact information will conform to applcable Spnnt
directory publisher’s guidelines and will be consistent wath the format,
content and appearance of critical contact mnformation pertaimng to all

CLECs 1n a directory

82310 Spnnt will accord CLEC customer lisung 1nformation the same
level of confidentiality that Spnnt accords 1ts own proprietary customer
Lsting information. Spnnt shall ensure that access to CLEC customer
propnietary listing information will be lumited solely to those of Sprint and
Spnnt’s directory publisher’s employees, agents and contractors that are
directly mvolved in the preparation of Lisungs, the production and
distnbution of directones, and the sale of directory advertising. Sprnt wall
advise 1ts own employees, agents and contractors and 1ts directory
publisher of the existence of this confidentiality obligation and wil] take
appropriate measures to ensure their compliance with this obligation.
Notwithstanding any provision herein to the contrary, the furmishing of
White Pages proofs to a CLEC that contains customer Lisungs of both
Spnnt and CLEC will not be deemed a violation of tius confidentiahity

provision

82311 Sprnt will sell or license CLEC’s customer Listing information to
any thurd parties unless CLEC submuts wntten requests that Spnnt refrain
from doing so. Sprint and CLEC will work cooperatively to share any
payments for the sale or hicense of CLEC customer hsting information to
thurd parties  Any payments due to CLEC for 1ts customer Listng
informanon will be et of reasonable and demonstrable admmstrative
expenses incurred by Sprint in providing such mformation to third parties
The parues acknowledge that the release of CLEC"s customer Listing to
Spnnt’s directory publisher will not constitute the sale or License of
CLEC’s customer hsting information causing any payment obligation 1o _
anse pursuant to this § 82.3 11

824  Other Directory Services Spnat will exercise reasonable efforts to cause its
directory publisher to enter mto a separate agreement with CLEC which will
address other directory services desired by CLEC as described 1a this §82 4.2
Both parties acknowledge that Spnnt’s directory publisher 1s not a Party to thus
Agreement and that the provisions contained 1n this § 82 4.2are not binding upon

Spnnt’s directory publisher
8241 Spnnt’s directory publisher will negouate with CLEC concerming the
provision of a basic Yellow Pages hisung to CLEC customers located

within the geographic scope of publisher’s Yellow Pages directones and
distnbution of Yellow Pages directones to CLEC customers

82 4 2 Directory advertising will be offered 1o CLEC customers on a
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nondxscnmmatory“basm and subject to the same terms and condiuons that
such advertising 1s offered to Spnnt and other CLEC customers Drrectory
adverusing will be billed to CLEC customers by directory publisher

82 4 3 Duirectory publisher will use commercially reasonable efforts to ensure that
directory advertising purchased by customers who swatch therr service to

CLEC 1s maintained without mterruption

82 4 4 Information pages, 1n addition to any mformation page or portion of an
mformation page containng cninical contact information as described
above in § 82 3 9 may be purchased from Spnnt’s directory publisher,
subject to applicable directory publisher guidehnes, cntena, and regulatory

requiremnents

82.4.5 Directory publisher maintains full authonty as pubhsher over its
publishing policies, standards and practices, including decisions regarding
directory coverage area, directory 1ssue peniod, compulation, headings,
covers, design, content or format of directones, and directory advertising
sales. .

/

825 Durectory Assistance Data Ths section refers to the residential, business, and
government subscnber records used by Spnint to create and mamntain databases for
the provision of live or automated operator assisted Drrectory Assistance
Durectory Assistance Data 1s information that enables telephone exchange CLECs
to swiftly and accurately respond to requests for directory information, mcluding,
but not imuted to name, address and phone numbers Under the provisions of the
Act and the FCC's Interconnection order, Sprint shall provide unbundled and non-

\ discrimunatory access to the residential, business and government subscniber
records used by Spnnt to create and maintain databases for the provision of hive or
automated operator assisted Directory Assistance Thus access shall be provided

under separate contract.
826 Systems Interfaces and Exchanges ,
82 6.1. Directory Assistance Data Information Exchanges and Interfaces

82611 Subscnber List Information

826111 Spnnt shall provide to CLEC, within sixty (60) days
after the Approval Date of this Agreement, or at CLEC’s
request, all published Subscnber List Informanon 3
(including such information that resides 1n Sprint's master
subscriber system/accounts master file for the purpose of
publishung directones 1n any format as specified by the Act)
Vvia an electronic data transfer medium and 1n a mutually
agreed to format, on the same terms and conditions and at
the same rates that Spnnt provides Subscnber List
Information to utself or to other third parties  All changes 1o
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the Subscnber List Informauon shall be provided to CLEC
pursuant to a mutually agreed format and schedule. Both
the imual List and all subsequent Lusts shall indicate for
each subscniber whether the subscnber 1s classified as
residence or business class of service.

826.112 CLEC shall provide directory listings to Spnnt
pursuant to the directory listing and delivery requirements
1n the approved OBF format, at a mutually agreed upon
timeframe Other formats and requirements shall not be
used unless mutually agreed to by the parties,

827 Lisung Types

LISTED The hstng information 1s available for all dmrectory
requirements
NON-LISTED The listing information is available to all drectory
\ Tequirements, but the information does not appear 1n the
published street directory

NON-PUBLISHED A directory service may confirm, by name and address,

: the presence of a lisung, but the telephone number 1s not
available The listing mnformation 1s not available n
exther the published directory or directory assistance

4
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PART J - REPORTING STANDARDS'

83. GENERAL

831

Spnnt shall sausfy all service standards, intervals, measurements, specifications,
performance requirements, techrucal requrements, and performance standards

(Performance Standards) that are specified 1n this Agreement or are requred by
law or regulation In addion, Spnint's performance under this Agreement shall

be provided to CLEC at Panty with the performance Sprint provides itself for hke
service(s)

84.  PARITY AND QUALITY MEASUREMENTS

841

84.3
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Spnnt will develop self-reporting capabihiies comparing Sprint results wath
CLEC results for the following measures of service panty within six (6) months of

the Effective Date
84.1 1 Percentage of Commitment Times Met - Service Order

84 12 Percentage of Commutment Times Met - Trouble Report

84 1.3 Percent Repeated Trouble Reports

84 14 Average Receive to Clear

84 1.5 Percentage of Installed Orders without Reparr 1n the first five (5) days

In the event CLEC chooses to utilize the Sprnt operator service platform the
following measures will be implemented wathin six (6) months of the date of first

use by CLEC
84 21 Average Toll Answer Time, and
84.2.2 Average Directory Assistance Answer Time

All above measures will be implemented in a manner that 1s consistent with the
current measures Sprint makes of 1ts own performance




PART K ~ COLLOCATION ATTACHMENT

85.  DEFINITIONS.
For the purposes of this Attachment, the following terms or phrases shall have.the
meaning set forth below
851 “Active Collocation Space” means the space within 2 Sprint premuses that has
~  sufficient telecommunications infrastructure systems to house telecommunications

equpment. Infrastructure systems includes floors capable of supporting
equipment loads, heating, ventlating and air conditiomng (HVAC) systems (AC

poser), lugh efficiency filtration, humudity controls, remote alarms,
compartmentation and smoke purge Space withm controlled environmental

vaults (CEVs), huts and cabinets and symilar eligible structures that can be
designated for physical collocation shall be considered Active Collocation Space

852 “Cable Vault” shall mean a location in a Premuses where facilities enter the
Premuses from the Outside Cable Duct and access the Inner Duct for distribution

within the Premises

853 “Central Office Building” or “Building” shall mean a structure (oot mncluding a
controlied environment vault ("CEV")) housing Sprint equipment that 1s under the
control of Spnint and for which Sprint has the nght to grant access and/or
occupaton by third parties

854 “Collocation Arrangement” refers to a single, specific provisien of Collocation 1n
a parucular Premises, not lrmited to a cage enclosing Licensee’s equipment within
the Premuses

855 *“Collocation Point of Termunation” shall mean the physical demarcation point as
descnibed 1n Secuon 89

856 *“Collocation Space” shall mean an area of space as agreed between the parties,
located 1n 2 Building to be used by Licensee to house telecommunications
equpment Additionally, roof or wall space used for wireless interconnection
shall be included 1n the defimtion where applicable

857 “Controlled Environment Vault” shall mean 2 below ground room other than a
Central Office Building whuch is controlled by Spnnt and which is suitable for

collocation of telecommunications equipment

858 “Date of Occupancy” shall mean the date on which Licensee first occupies the
Collocation Space pursuant to thus Attachment \

859 “Inacuve Collocation Space” means the space withun the central office where
mfrastructure systems do not currently exist and must be constructed and where

Master Collocation License Attachment
Revision Date 11/20/01




Active Collocation space has been exhausted The designation of Inactive
Collocation Space 1s applicable to space withun central offices only, other Sprint
Preruses such as CEVs, Huts, and Vaults shall be considered Active Collocation

Space

85 10 “Inner Duct” or “Conduit” shall mean any passage or opening 1n, on, under, over
or through the Spnnt Central Office Building cable or conduut systems

85 11 “TLave load capacity” as 1t relates to a Licensee's collocation space refers to the
structural strength of the floor to support the weight of Licensee's property and

equipment 1nstalled in the collocated space
8512 “LOE” shall mean Licensee-owned equipment

8513 *“Outside Cable Duct” shall mean any space located outside the Central Office
Building and owned by or under the control of Spnint through which Spnnt runs
1ts cable, conduut or other associated facihties.

85 14. “Physical Collocation" 1s as defined 1n 47 CFR 51.5. :
8515 “Premuses”1s as defined m 47 CF.R 5LS.

85 16 “Tanffed Service” shall mean the interconnection of Licensee's equipment and
Sprnt's equipment pursuant to the Sprint Access Service tanffs as filed with the
Federal Communications Commussion ("FCC"), or applicable state tanffs

8517 *“Virtual Collocation” 1s as defined 1n 47 C.FR S1.5

86. TERMINATION.

861 Termunation. Licensee may termnate occupancy in a particular Collocation Space
upon thurty (30) calendar days prior wntten notice to Sprint Upon termunation of
such occupancy, Licensee at its expense shall remove 1ts equipment and other
property from the Collocation Space Licensee shall have thirty (30) calendar
days from the termunation date to complete such removal, including the removal
of all equipment and facihities of Licensee's Guests, provided, however, that
Licensee shall continue payment of monthly fees to Sprint untul such date as
Licensee has fully vacated the Collocation Space Licensee wall surrender the
Collocation Space to Sprint 1n the same condition as when first occupied by
Licensee, except for ordinary wear and tear

862 Licensee shall be responsible for the cost of removing any enclosure, together
with all supporting structures (e g., racking, conduits), of an Adjacent Collocation
arrangement at the termination of occupancy and restonng the grounds to their
onginal concition  Upon termunation of Licensee's nght to possession without
termunauon, Licensee shall surrender possession and vacate the Collocation Space
within thirty (30) calendar days. Failure to surrender the Collocation Space within
30 days shall be considered abandonment and Spnat will have the nght to remove
the equipment and other property of Licensee or the Licensee's Guest at Licensee's
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863

864

866

expense and with no habuity for damage or mnjury to Licensee’s property.

Should Spnint, if permutted under any secton of thus Attachment, remove any of
Licensee’s equipment from its collocation space, Spnnt will deliver to Licensee
any equipment removed by Sprint only upon payment by Licensee of the
reasonable and demonstrable cost of removal, storage and delivery, and all other
amounts due Spnint under this Attachment Spnnt 1s hereby given lien,
subordnate only to any purchase money or financing lien 1n connection wath the
construcuon, reconstruction or extension Licensee’s equpment located 1n Spnnt’s
premises or removed therefrom, with power of public or pnivate sale, to cover any
amounts due Spnnt under the provisions of this Attachment, Such hien shall not
operate to prevent Sprnt or jomnt users from pursuing, at their option, any other'
remedy in law, equity or otherwise, wncluding any other remedy provided in this

Attachment :

Surrender of Keys. Upon termunation of occupancy in a particular Collocation
Space, Licensee shall surrender all keys, access cards and Sprint-provided photo
1denufication cards to the Collocation Space and the Building to Sprint, and shall
make known to Sprint the combination of all combination locks remaining on the

Collocation Space.

If 1t becomes necessary 1n Spnnt's reasonable judgment, and there are no other
reasonable alternauves available, Sprnt shall have the nght, for good cause
shown, and upon 30 days pnor notice or upon such other time frame required by
law, to reclaim the Collocation Space or any portion thereof, any Inner Duct,
Outside Cable Duct, Cable Vault space or other Spnnt-provided facihty in order
to fulfill 1ts common camer obligations under any order or rule of the state
commusston or the FCC, or Spant's tanffs to provide telecommunications services
to 1ts end user customers In such cases, Spnnt will rexmburse Licensee for
reasonable direct costs and expenses 1n connection with such reclamation

If 1t becomes necessary 1n Spnnt's reasonable judgment, and there are no other
reasonable alternatives, Spnnt may requure Licensee to move to equivalent space
m the Building  Sprint must provide Licensee sixty (60) days prior wnitten notce,
pay all moving costs, and work cooperatively with Licensee to minitize
disruption to Licensee’s customers The charges for the Collocanon Space
provided for heren shall reman the same and Spnint shall not assess Licensee any
additional charges in conjunction with, or as a result of, moving the Collocation

Space

87.  SCOPE OF ATTACHMENT.

871
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Sprint will provide Collocauon to Licensee 1n accordance with this Attachment
for the purposes of Interconnecuon to Spnnt pursuant to the Act (mcluding 47
US C §251(c)(2)) and for obtaning access to Spnint’s UNEs pursuant to the Act
(ncluding47USC § 251(c)(3)) Collocation shall be provided on a
nondiscnminatory basis, on a “first-come, first-served” bas:s, and otherwise in




87.2

873

accordance with the requirements of the Act (including 47 U.S C § 251(c)(6)).

Pnces and fees for collocation and other services under this Attachment are
contamed 1n the price list attached hereto as Attachment B. In the event Sprint
files tanffs for pricing of collocation and other services covered by this
Artachment, such pricing in the tanffs will control over Attachment B as of the
date the tanff becomes effective The terms and conditions of thus Attachment
will control over any terms and conditions 1n the tanff

Thus Attachment states the general terms and condittons upon which Sprint wall
grant to Licensee a non-exclusive license to gain access to and occupy the
Collocation Space, and other associated facilities as may be necessary, for the
purpose of providing telecommunications service as specifically identified on a
completed, numbered and dated Site Collocation License executed by both Parties
(whuch Site Collocation License shall be in substannally the form attached as
Attachment A) Such service will be provided by mstalling, maintaining and
operating Licensee's equipment, which will interconnect with telecommunications
services and faciliies provided by Sprint or others 1n accordance with this

Attachment

88. COLLOCATION OPTIONS.

881

882
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. Cageless Sprnt will offer Collocation Space to allow Licensee to collocate 1ts
equipment and facilities, and without requinng the construction of a cage or

sumlar structure - Sprint will allow Licensee to have access to 1ts equipment and
facihties 24 hours a day, 7 days a week without need for a secunty escort provided
that Licensee has met Spnnt's safety and secunity requirements. Sprint may
requure Licensee to use a central entrance to the Sprint Central Office Sprint shall
make cageless collocation available 1n single bay increments, including space
adjacent or next to Spnnt’s equipment Except where Licensec's equipment
requires special techmical considerations (e.g., special cable racking, 1solated
ground plane), Spnnt will assign cageless Collocation Space 1n conventional
equipment rack lineups where feasible. For €quipment requiring special technical
considerations, Licensee must provide the equipment layout, including spanal
dimensions for such equipment pursuant 1o generic requirements contained 1n
Telcordra GR-63-Core and shall be responsible for constructing all special
technical requirements associated wath such equipment pursuant to thas

Attachment

Caged Spnnt wul authonze the enclosure of Licensee’s equipment and facihities
at Licensee’s opuon  Sprint wall provide guidehines and specifications upon
request Based on Licensee’s request, space and cage enclosures 1n amounts as
small as that sufficient to house and maintain a single rack or bay or equipment
will be made available At Licensee’s opuon, Sprint will permut Licensee to
arrange with a third party vendor to construet a Collocation Arrangement
enclosure at Licensee's sole expense If Licensee 1s the first CLECin a Spnint
Premises, Licensee will not be responsible for the enure cost of site preparation




and secunty. Licensee’s third party vendor wull be responsible for filing and
receiving any and all necessary permuts and/or licenses for such construction The
thurd party vendor shall bill Licensee directly for all work performed for Licensee
and Sprint will bave no Liabihity for nor responsibility to pay such charges
imposed by the thurd party vendor. Licensee must provide the local Spnint
bwlding contact with one Access key used to enter the locked enclosure. Except
In case of emergency, Spnnt will not access Licensee’s locked enclosure prior to

notufying Licensee and obtaining authonzation -

88 2.1. Spnnt has the nght to review Licensee’s plans and specifications pnor to
allowng construction to start Sprint will complete 1ts review within
fifteen (15) calendar days. Spnnt has the nght to inspect the enclosure
after construction to make sure 1t is constructed according to the submutted
plans and specifications Spnnt can require Licensee to remove or correct,
atits cost, any structure that does not meet these plans.

833 Shared (Subleased) Caged Collocation. Licensee may allow other
telecommunications carners to share 1ts caged collocation arrangement pursuant
to terms and conditions agreed to by Licensee (“Host™) and other
telecommunications carners (“Guests™) Licensee will noufy Spnint in wnting
upon execution of any agreement between the Host and 1t Guest within tweive
(12) calendar days of 1ts execution. Further, such notice shall include the name of
the Guest(s) and their term of agreement, and shall contain a certification by
Licensee that said agreement lmposes upon the Guest(s) the same terms and
conditions (excluding rates) for collocation space as set forth 1n this Attachment

8831 As Host, Licensee will be the sole mtcrface/ and responsible party to Sprint
for the purpose of submutting applicanons for imtial and additional
€quipment placements of Guest (1o the extent requured under other
sections of the Standard Offer); for assessment and payment of rates and
charges applicable to the Collocations space, and for the purposes of
ensunng that the safety and secunty requirements of thys Attachment are
fully complied with by the Guest, 1ts employees and agents. In making -
shared cage arrangements, Spnnt will not mncrease the cost of site
Ppreparanon or nonrecurning charges above the cost of provisioning such a
cage of similar dimensions and matenal 1o 2 Licensee

88.3 2 Spnnt will not place unreasonable restricuons on Licensee’s use of a cage,
and as such will allow Licensee to contract wath other CLECs to share the
Cage 1n a sublease type arrangement If two (2) or more CLECs have
nterconnection agreements with Spnnt utilize a shared collocation cage,
Spnint will permut each CLEC 1o order UNEs and provision service from
the shared collocation Space, regardless of which CLEC was the ongnal

collocator

883 3 If Host termunates a Collocation Arrangement, Host wall provide Guest 30
days notice. Guest will assume all obliganons and nights of Host as to that
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Collocauon Arrangement 1f Guest remains m the Collocation Space,
including payment of all charges

884  Adjacent Collocauon Spnnt will provide édjacent collocation arrangements
(“Adjacent Arrangement”) where space within the Premmises 1s legatimately

exhausted, subject to technical feastbility Both Parties will mutually agree on the
location of the designated space on the Sprint property where the adjacent
structure (such as a CEV or simlar structure) will be placed. If a mumal
agreement cannot be reached, Sprint will decide the location Unless prohubited
by zoning or other state and local regulauons, Spnnt will not withhold agreement
as 10 the site desired by Licensee, subject only to reasonable safety and

mamntenance requirements

88 4 1 Licensee will provide a concrete pad, the structure housing the
arrangement, HVAC, Lighting, and all facihines that connect the structure
(1.e racking, conduuts, etc ) to the Spnint pomnt of nterconnection. Should
Licensee elect such an oprion, Licensee must arrange with a third party
vendor to construct an Adjacent Arrangement structure 1n accordance with

this Attachment

88 42 Spnint maintains the nght to review Licensee’s plans and specifications
prior 1o construction of an Adjacent Arrangement(s). Sprint will complete
us review within thurty (30) calendar days of receipt of the Bona Fide Firm
Order (BFFO) Except that such tume penod may be extended 1f any delay
1s due to the actions of Licensee. Sprint may inspect the Adjacent
Arrangemen(s) following construction and prior to commencement to
ensure the design and construcuon comply wath submutted plans Sprint
may require Licensee to correct any deviatons from approved plans found

duning such 1nspection(s)

88 4 3 Spnnt will provide AC power, as requested, subject to being techmcally
feasible At 1ts opuion, Licensee may choose to provide 1ts own AC power
to the adjacent structure as long as the AC power source 15 from the same

provider as Spnint’s

8844 SubJectlto Licensee bemng on the waiting hst, 1n the event that space in a
Sprint Preruses becomes available, Spnnt will provide the option to the
Licensee to relocate its equpment from an Adjacent Facility 1nto the
Sprnt Premuses  In the event Licensee chooses to relocate 1ts equipment,
appropriate charges applicable for collocation within the Spnnt Premuses

will apply
885 Conuguous Space To the extent possible, Sprint wall provide Licensee with

contiguous space for any subsequent request for physical collocation space, but
makes no assurances tnat contiguous space will be available

88 6 Viral Collocation Spnint will provide virtual collocation, subject to being
technically feasible, 1f physical collocation 1s not practical for technical reasons or
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because of §pace hmutations and 1n accordance with the Act (including 47 U.S C.

§ 251(c)(6) and 47 CFR ‘§ 51323) .

8861

8862

88.6.3

8864

SprinNA Communications ICA

- ~
Licensee may from time to time, lease to Spnnt, at no cost to Spnnt,
equipment that meet applicable FCC requirements and 1n accordance with
this Attachment, for the sole purpose of having Spnnt install and mamtam
the equipment 1n accordance with terms and conditions mutually agreed

upon by the Parties

Virtually collocated equipment shall be purchased by Licensee Spnnt
does not assume any responsibility for the design, engineenng, testing or
performance for the end-to-end connection of Licensee’s equipment,
arrangement or facihintes; provided however, that Sprmnt retamns
responsibility for the mstallation, testing, maimntenance, and Teparr services
it provides to Licensee under this Attachment.

Spnnt will, at a munimum, install, maintain, and repair Licensee's
collocated equipment within the same time penods and wath faijure rates
that are no greater than those that apply to the performance of sumular
functions for comparable equipment of Spnint, Sprint’s affihates or third
parues The following services are not covered by thus Attachment 1)
Services 10 resolve software or hardware problems resulting from products
provided by partes other than Sprmnt or causes beyond the control of
Spnat, 2) service of attached, related, collateral or ancillary equpment or
software not covered by thus section, 3) repairing damage caused to
Licensee’s collocated equipment by persons other than Spnnt, or its
authonzed contractors, or 4) repainng damage 10 other property or
equipment caused by operation of Licensee's collocated equipment and not
caused by the gross negligence or wiliful misconduct of Spnnt

Licensee warrants that Spnnt shall have quiet enjoyment of the equipment
Spnnt will be enntled to the benefit of any applicable manufacturer's
warranties and indemmues and, to the extent assignable, such warrantes
and mdemmities are hereby assigned by Licensee for the benefit of Sprnt
and Licensee shall take all reasonabie action to enforce such warrantes
and mdemmties where available to Sprint. Licensee shall execute, upon
presentation, such documents and mstruments as may be requred to allow
Spnnt manufacturer’s warranty coverage for any equpment. Licensee
warrants that 1t has full authonty to lease the €quipment under the terms
and conditions set forth herein and that there are no restrictions, legal or
otherwise, which would preclude 1t from so doing

88641 IntheeventSpnnt’s nght to quiet enjoyment 1s breached, either
by Licensee’s faulure to make or cause to be made payment to
the equipment manufacturer of the full purchase pnice for the
equipment when such payment becomes due, or otherwise,
Spant may give wnttert nouce to Licensee and all of Spnnt's

e




obligations relaung to the affected equipment shall termunate
mmmediately.

88 6.5 Spnnt’s preparation, if any, of the Premuses (e g, Power, environmental,
etc.) for the Virtual Collocauon equipment will be charged to Licensee at
rates agreed on by the Parties or as filed 1n a tanff and approved by the

Comunussion

887 A “Spluter” s a device that divides the data and voice signals concurrently
moving across the loop, directing the voice traffic through copper tie cables to the
switch and the data traffic through another pair of copper tie cables to
muluplexing equpment for delivery to the packet-switched network. The Sphuer
may be directly integrated 1nto the DSLAM equipment or may be externally

mounted
88.7.1 Sphtters
88711

887.1.2
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Option One. In providing access to the High Frequency
Spectrum Network Element, Licensee may purchase, 1nstall
and mamtain the splitter 1n their caged or cageless collocation
space There are two winng configurations associated with the
DSLAMS. (1) the DSLAM 15 direct wired to the POTS Splitter
and (2) the DSLAM 1s direct wired to the MDE, All winng
connecuvity from Licensee's Sphtter(s) (Spnnt aralog voice
input to the sphitter and combined analog voice/data output
from the sphitter) will be cabled out to the Spnint distnbution
frame for cross connection wath Jumpers Spnnt will provide
and, if requested, install the cabhing from Licensee’s
Collocation Space to Sprint’s distnbution frame and be
reimbursed, as applicable, per the normal collocation process,
except that no charges shall apply for any reassignment of
carner facilities (“CFA™) or reduction of exasting facihties.
Licensee will make all cable connections 10 therr equpment

Option Two - Lease

88 7.1.2 1. Licensee may from tume to ame, lease to Spnnt, at
1o cost to Spnnt, rack mounted POTS splitters that
meet applicable FCC requiremeats, such as the
requrements for POTS splitters contained 1n Annex
E m the ADSL standard, T1 413-1998 “Network
and Custorner Interfaces — Asymmemc Digital
Subscniber Line (ADSL) Metallic Interface”, and
subsequent revisions (the ““Sphtters™) for the sole
purpose of having Spnnt install the Splitter(s),
replace Sphitter(s), and replace the Splitter cards 1n
Spnnt's Central Offices




88 72 Applicauon and Provisioning

88.7.2 1

88722

88723

887.24

88 7 3 Installation

887.31

88.7.3.2

B8733

88 74 Cards
88741
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For each Splitter that Licensee desires to place 1n a Spnnt
Central Office in which Licensee 1s already collocated,
Licensee will submut to Spnnt an Application If Licensee is
not yet collocated, Licensee will request Sphtter provisioning at
the ume of application for collocaton

Sprmt will complete the 1nstallation wathin 60 calendar days
following Firm Order Commutment and Spnnt’s receipt of the
Sphtter(s) Spnnt will provide Licensee with a deployment
schedule for completing 1nstaliation of the Splitters if the
mstallation will be completed m less than 60 days.

Licensee agrees to pay the reasonable and demonstrable costs
of the engineenng work within 30 days of receipt of Sprmt’s
mvoice Licensee will also pay the full costs of transportation
of the Sphitters to the applicable Spnint Central Office

The Parues agree that each Sphitter provided by Licensee to
Spnnt under a License shall conshtute a lease of such Splitter
by Licensee to Spnint, at no cost, for the term of the License

Spnnt agrees to place the Splitters 1n the applicable Central
Offices 1n an appropnate location chosen by Sprint Spnnt will
use reasonable efforts to install the Sphtter in a relay rack or
bay as close to the marn distnbution frame as 1s reasonably
pracucable Unless otherwise agreed upon 1n wnung between
the Parties, rack space will be allocated on a shelf by shelf

basis

All winng connectivity from Licensee’s splitter (Spnnt analog
voice 1nput 10 the sphitter and combined analog voice/data
output from the Sphitter) will be cabled out to the Spnnt main
distribution frame for cross connection with Jumpers if
practicable

Spnnt will provide and install the cabling from the Sphtter(s)
10 Spnnt’s man distnibution frame and from the Spiitter(s) to
Licensee’s Collocation Space at pricing set forth 1n Attachment
B, except that no charges shall apply for any reassignment of
carner facihites or reduction of exisung facihues

Licensee 1s responsible for érdermg and providing to Sprint
splitter cards as necessary to effecuvely operate the Sphtter




Spnint will mstall such cards per Licensee’s mnstructions
Licensee will provide one empty card for every shelf to be used
for repair and mamtenance unul such time as the card must be
used to f1ll the shelf to capacity Licensee 1s responsible for
Sphitter assignments and momutonng for exhaust based on block

and pin assignments

8874.2 Card and Sphitter Replacement

88 7 4.2 1. Dunng the term of each License that mcludes
Spliters, Sprint agrees to replace the Splitter cards
if requested to do so by Licensee. Spnnt and
Licensee shall take efforts to mimmize possible
service disruptions, mcluding, but not Limuted to,
replacing Sphtter cards duning maintenance
windows Spnnt will not use the Splitters for any
purposes other than that for winch they were
designed. Sprint may perform these obligations
through Spnint’s employees or any qualified
company.

88 74.22 Licensee will provide replacement cards and
replacement Splitters as requured. Replacement
Sphitters will be either new or of Like-new quality
Upon Licensee's wntten request, Spnnt will return
the replaced Sphiter(s) to Licensee. Licensee agrees
1o pay the full costs of transportation of replacement
Splitters to and from Sprnt's central office.

8874 2.3 The following services are not covered by this -
Attachment 1) services to resolve software or
hardware problems resulung from products
provided by parues other than Sprint or causes
beyond the control of Spnnt, 2) service of attached,
related, collateral or ancillary equipment or software
not covered by this Attachment, 3) repamnng
damage caused 0 the Splitter by persons other than
Spnnt, or 1ts authonzed contractors, or 4) repauring
damage to other property or €quipment caused by
operauon of the Sphitter and not caused by the gross
neghgence or willful misconduct of Spnnt

88 7.5 Co-operative Tesung and Inspection

883751 Licensee agrees that operauon of the Sphtters will not
commence before Licensee provides a device 10 Spnnt, which
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88.771

88 7 8 Labeling
88781
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will allow Spnnt to test when 1t installs the Sphitters and
cabling

Sprint agrees to allow Licensee to have reasonable, escorted
access to the Splitters and the termination pornts for
cooperauve tesung and mspection upon the request of either
party, at a tme mutually agreeable to both parties and 1n
accordance with Sprint’s Co-operauve Tesung Policy. The
requesting party agrees to pay the other party’s reasonable and
demonstrable costs calculated on a time and matenal baszs

When the Licensee 1s provided test access to the sphtter and 1ts
lermination points, Licensee will at all umes permit only those
of 1ts employees, contractors, or agents to make such testing
who are properly certified as quahified under reasonable terms
and condinons determuned by Sprint within its sole discretion
and applied equally to Sprint’s employees, agents, and third-
party contractors, and under such contract arrangements
reasonably required by Spnnt of Licensee.

Spnnt shall perform replacement of the cards and the Sphitters
on a ime and matenals basis as needed Licensee will make
Payment according to the License for marmtenance services
withun 30 days of receipt by Licensee of Spnnt’s wmvoice

Prices for all other services associated with the Splitters,
including rack or bay space, are reflected 1n the pnce st or

applicable tanff.

Upon terminauon of any License that mcludes Sphtters (by
expiration or otherwise) Spnnt wall insure that the Sphtter is 1n
as good operating order, reparr, condition and appearance as
when received, less normal wear and tear, and excepting
physical damage, loss, destruction, theft or governmental
takung 10 whuch case the provisions of Section 10 shall apply
Licensee agrees to provide Spnnt via pre-paid delivery with a
medrum for packaging and transportation of such Splitter
Licensee absolves Sprnt of any damage, which may occur as a
result of Sphitter transportation to Licensee

Sprint agrees that, upon the request of Licensee, 1t shall cause
the Sphitters to be planly, permanently, and conspicuously
marked, by metal tag or plate supplied by Licensee to be

11




affixed thereto, mdicaung Licensee’s ownership of the

) Spliters  Spnnt will not remove, destroy or obliterate any such
marking  Sprint agrees to keep all Sphtters free from any
marking or labeling which might be interpreted as a claim of
ownership thereof by Spnint or any party other than the
Licensee

8879 Loss and Damage

88 7.9 1. Licensee shall bear the nisk of loss or damage to the Splitter,
except that occasioned by Sprint's wallful acts or gross
neghgence, wath respect to any damage, destruction, loss, theft
or governmental taking of any Splitter

887.10 Warranty

88 7.10 1. Licensee warrants to Sprint that, so long as no event of defanlt
has occurred and 1s continung under this Amendment, nexther
Licensee nor any assignee of Licensee will disturb Sprint’s
quiet and peaceful possession of the Sphtters and Sprint’s
unresmncted use thereof for 1ts intended purposes and Licensee -
warrants that Sprint shall have quiet enjoyment of the Sphitters
Spnnt will be entitled to the benefit of any apphcable
manufacturer’s warranties and indemniues and, to the extent
assignable, such warranties and indemmities are hereby
assigned by Licensee for the benefit of Spnnt and Licensee
shall take all reasonable action to enforce such warranties and
indemmties where available to Spnnt. Licensee shall execute,
upon presentation, such documents and instruments as may be
required to allow Spnnt manufacturer’s warranty coverage for
any Spltter Licensee warrants that it has full authonty to lease
the Sphitters under the terms and conditions'set forth herein and
that there are no restnctions, legal or otherwise, which would
preclude 1t from so domng

88711 Payment to Manufacturer

887111 Intheevent Spnnt’s night 1o quiet enjoyment 1s breached, either
by Licensee’s failure to make or cause to be made payment io
the Splitter manufacturer of the full purchase pnce for the
Splitter when such payment becomes due, or otherwise, Sprint
may give wntten notice to Licensee and all of Spnint’s
obligauons relating to the affected Sphitters shall termunate
immedately

88 7 12 Forecast
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88 7.12 1 Licensee will provide monthly forecast information to Spnnt
updated quarterly on a rolling twelve-month basis for requests
for Voice Grade Loops (including Subloops), Non-Voice Grade
Loops (ancluding Subloops), and HFS UNEs An imtial
forecast meeting should be held soon after the first
unplementauon meeting A forecast should be provided at or
prior to the first implementation meeting  The forecasts shall
project the gawn/loss of shared lines on a monthly basis by
Sprint wire center and shall include a description of any major
network projects planned by Licensee that will affect the
demand Forecast information shall be subject to the
confidenuality provisions of this Attachment Forecast
information will be used solely for network planming and
operations planning and shall not be disclosed withun Sprint
except as requured for such purposes Under no circumstances
shall Licensee’s specific forecast information be disclosed to
Sprint’s retail organizanon (excluding solely those operational
personnel engaged 1n network and operanions planmng),
product planning, sales or markenng.

88 7.12.2. Upon request of exther Party, the Parties shall meet to review
thexr forecasts gomng forward 1f forecasts vary sigmificantly
from actual results

88712.3 Each Panty shall provide a specified pornt of contact for
planning purposes.

\\

887 13 Indemmfication

88 7 131 Each Party, whether a Licensee or Spnnt, agrees that should 1t
cause any non-standard DSL technologtes to be deployed or
used 1n cormection with or on Spnat faciliues, that Party will
pay all costs associated with any damage, service mterruption
or other telecommunications service degradation, or damage to |
the other Party’s facilities

887132 For any technology, Licensee represents that 1ts use of any
Sprint network element, or of 1ts own equipment or facilities 1n
conjunction with any Sprint network element, will not
matenally mterfere with or impair service over any facilittes of
Spnnt, 1ts affiliated companies or connectng and concurnng
carners, cause damage to Sprint’s plant, impair the pnivacy of
any commurnucations carried over Spnnt's facilities or create
hazards to employees or the public  Upon reasonable written
nouce and after a reasonable oppormunity 1o cure, Spnint may
discontinue or refuse service 1f Licensee violates this provision,
provided that such terrmunation of service will be hmted to
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Licensee’s use of the element(s) causing the violatton Sprint
will not disconnect the elements causing the violation if, after
recept of wntten notice and opportunity to cure, Licensee
demonstrates that their use of the network element 1s not the
cause of the network harm

89 DEMARCATION POINT.

891

89.2.

893

Spnnt will designate the pomnt of demarcation, unless otherwise mutually agreed
to by the Parues, 1n or adjacent to 1ts Collocation Space. At Licensee's request,
Sprint wll idenufy the location(s) of other possibie demarcation ponts available
to Licensee, and Licensee will designate from these location(s) the point(s) of
demarcanon between 1ts collocated equipment and Sprnt's equipment Sprnt will
use 1ts best efforts to 1dentify the closest demarcanon point to Licensee's
equipment that 1s available

Each Party will be responsible for maintenance and operation of all
equipment/facilities on 1ts side of the demarcation point. For 2-wire and 4-ware
connections to Sprint's network, Spnint may offer, as an option 10 Licensee, a
demarcauon poumt that is a common block on Sprint designated conventional
distnbuting frame Licensee will be responsible for providing, and Licensee’s
thurd party vendor shall be responsible for installing and properly
labeling/stenciling, the common block, and necessary cabling Licensee orits
agent must perform all required mantenance to equipment/facilities on its side of
the demarcation pount, following, and may self-provision cross-connects that may
be required wathin the Collocation Space 1o activate service requests

At Licensee’s optton and expense, a pomnt of termination (POT) bay, frame or
digital cross-connect may be placed 1n or adjacent 1o the Collocation Space that
may, at Licensee’s option, serve as the demarcation pownt If Licensee elects not
to provide a POT frame, Sprint will agree to handoff the interconnection cables to
Licensee at its equipment, at Licensee’s designated demarcation point. When
Licensee elects to 1nstall 1ts own POT frame/cabinet, Sprint must stll provide and

mstall the requred DC power panel

90 APPLICATION PROCESS.

901

Spnnt/NA Communications ICA

Upon Licensee’s selection of a Premuses 1n which 1t desires to collocate its
Equipment, Spnint will provide a then current collocanion apphication form (the
“Application”) to Licensee Licensee will submit an Application when mitially
requesung Collocation Space, or modifying the use of the Collocation Spacen a
manner that exceeds 1ts forecasted space and power requirements The
Application shall contain a detarled description and schematic drawing of the
equipment to be placed 1n Licensee's Collocation Space(s), an esumate of the
amount of square footage required (or, 1n the case of Cageless Collocation, bay-
space), as well as the associated power requirements, floor loading, and heat

release of each piece
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90 1 1 Licensee will complete the Application, and return 1t, along with the
appropriate Applicauon Fee, to Sprint  The Applicauon shall include
complete detauls of the collocation and interconnection requested,
including, but not hmited to, specific floor space, power, and
environmental condiuoning requirements Sprint will not process an
Application untl both the Application and the applicable Apphcanon fee

are recerved

90 1.2 Application Augment Fee In the event Licensee desres to modify or
decommnussion the use of the Collocation Space 1 a manner that requires
additional engineenng or preparation work by Sprint, Licensee will
complete a subsequent Application detaihing all information regarding the
modrfication 10 the Collocation Space together wath payment of the
appropriate Application Augment Fee. Such modifications to the
Premises may include but are not hmated to, floor loading changes,
changes necessary to meet HVAC requirements, changes to power plant

requirements, and equipment additions

90 1.3. No Subsequent Fee. Where Licensee modifies the use of the Cqllocation
Space or adds equipment that requires no additional engineenng or
preparation work on the part of Sprnt, Spnnt wall not 1mpose additional
charges or additional 1ntervals that would delay Licensee’s operation.
Licensee will nonfy Spnnt of the modifications or additional equipment

prior to wmnstallation

90 14 If Collocation Space 1s unavailable or Licensee withdraws its request, the
Application fee, less the reasonable and demonstrable costs 1ncurred by
Spnnt (e.g engineenng record search and admimstrative acuvities
required to process the Application) will be refunded

902 Muitiple Methods If Licensee wishes Spnant to consider multiple methods for
collocation on a single Application, Licensee will need to melude 1n each
Application a pnontzed hst of its preferred methods of collocaung, e.g., caged,
shared, or other, as well as adequate information, (e.g-, specific layout
requirements, cage size, number of bays, requirements relanve to adjacent bays,
etc ) for Spnint to process the Apphcation for each of the preferred methods  If
Licensee provides adequate information and 1ts preferences with 1ts Application,
Sprint may not require an additional Applicaton, nor would Licensee be required
to restart the quotation interval should 1ts first choice not be available ma
requested Prermises  Sprint will not select for Licensee the type of collocation to

be ordered

903  Within ten calendar days after receiving Licensee’s Application for Physical
Collocation, Sprint must inform Licensee whether the Application meets each of
Sprint's established collocation standards Should Licensee submut a revised
Application cunng any deficiencies 1n an Applicauon for Physical Collocation
within ten calendar days after being informed of them, Licensee shall retain ius
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904

906

907

508

909

onginal position within any collocation queue that Spnnt mamtamns  If Sprine
informs Licensee that there 1s a deficiency in an Application, Sprint must provide
suffictent detai] so that Licensee has a reasonable opportunity to cure each
deficiency

In order to increase the amount of Space avalable for collocaton, Sprint will,
upon request, remove obsolete or unused equipment, from 1ts Premises to mcrease
the amount of space available for collocation

Rewvisions. All revisions to an mmitial request for a Physical Collocation
Arrangement submutted by Licensee must be 1n wnung A new interval for the
Physical Collocation gement will be established which shall not exceed two
months beyond the ongnally established date Licensee will be requured to pay

any applicable application fees.

Price Quote  Sprint will provide a price quote within fourteen (14) calendar days
of providing the response to the request for space availability for one (1) tofive
(5) applications, and within twenty (20) calendar days for six (6) or mare
applications The quotation will include the applicable nonrecurnng and recurning
rates, and (where apphcable) the estimated construction or provisioning nterval
1o later than those specified 1n Section 94.

Licensee has sixty-five (65) calendar days from receipt of the quotaton to accept
the quotation 1n wniting. The quotation expures after sixty-five (65) calendar days
After sixty-five (65) calendar days, 2 new Apphcation and Application fee are
requred Collocation Space 1s not reserved unn] the quotation 1s accepted. Spnnt
need not meet the deadlines for provisiomng Physical Collocation 1if, after receipt
of any price quotation provided by Spnant, Licensee does not noufy Spnint that
physical collocation should proceed

Bona Fide Firm Order (BFFQ). For physical, both caged and cageless, and virtual
collocanions, Licensee will mndicate 1ts mtent to proceed with equupment
mstallation in a Sprint Premuses by acceping the price quote, which constitutes a
BFFO The BFFO must be recerved by Spnint no later than sixty-five (65)
calendar days after Sprint’s Pprovisionung of the price quote 1n response to
Licensee’s Apphication ¥ Licensee makes changes 10 1ts application 1n hght of
Spnnt’s wnitten Application Response, Spnnt may be requured to re-evaluate and
Tespond to the change(s) In this event, Licensee’s Application will be treated as a

Revision

Space preparation for the Collocation Space will not begin unti} Spnnt recerves
the Bona Fide Firm Order and al} applicable fees, mcluding all non-recurnng

charges

91., APPLICATION RESPONSE.

911
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Application Intervals Spnnt shall provide confirmanon of space avauability for
one (1) to five (5) applicauons submitted within ten (10) calendar days from the
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receipt of a completed application and apphication fee  For six (6) to twenty (20)
applicauons, Spnnt shall provide confirmation of space availabihty within twenty-
five (25) calendar days from the receipt of a completed applicauon and application
fee Should Licensee submut twenty-one (21) or more application request withm
five (5) business days, confirmation of space availability will be increased by five
(5) calendar days for every five (5) additional reports requested or fraction thereof
In addition to response time for confirmation of space availability, and addinonal
twenty (20) calendar days will be required for estimated price

91 1.1 Spnnt will noufy Licensee 1n wnung as to whether its request for
Collocation Space has been granted or denied due 10 lack of space The
notificaton will also 1nclude a possible future space relief date, if

apphicable

91 1.2. In 1ts nonficanon, Spnnt will also inform Licensee 1if the space available
for the requested Premuses will be Active or Inactive Collocation Space. If
Licensee’s space 1s placed in Inactive Space, then the notification shall also
mnclude ranonale for placing the requested space in such category,
mcluding all power and other factors used in making the determminanon.

91.2 Demal of Application After notifying the Licensee that Sprint has no avaiable
space 1n the requested Central Office (“Demal of Application™), Spnnt will aliow

the Licensee, upon request, to tour the entire Central Office within ten (10)

calendar days of such Denial of Application In order to schedule said tour wathin
* ten (10) calendar days, the request for a tour of the Central Office must be

recerved by Sprint within five (5) calendar days of the Demal of Apphication

9121 If Licensee contests Sprint’s notice that there 1s not sufficient space 1 the
Central Office, the parties agree to seek expedited resolution of the dispute
at the Commussion pursuant to Section 251(c)(6) of the Act If the
Commussion determines that space 1s not available, Sprint will not be
requured to conduct 2 review of floor space availability in the same central
office more frequently than once every six months.

91211 At the same time that Sprint nonfies Licensee of a demal of
space, Sprint will file a copy of the letter with the Commussion
that contans the mformation required by Applicable Rules,
subject to propnietary protections

9122 On a first come, first serve basis, Sprnt will mamtain a waiting list of
Tequestng camers who have either received a Demal of Apphicanon or,
N where 1t 1s publicly known that the Premuses 1s out of space, have
subrmtted a Letuzer of Intent to collocate

91 2.3 Spnnt will simultaneously noufy the telecommunications carmiers on the
waiung list when space becomes available within ten (10) calendar days if
there 1s enough space to accommodate additional collocation Subsequent
to the granting of a Pention for Waiver, if Licensee has been denred space
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at 2 Sprnt Premmises and challenges Sprnt on space avanlabiity at said
Preruses, Licensee will be given pnonty for space assignment 1f, as a
result of the challenge, space 1s found 1o be available Licensee wall
reaffirm 1ts collocation request withun thirty (30) calendar days of such

/ noufication, otherwise, 1t wall be dropped to the bottom of the List Upon
request, Spnint will advise Licensee as to 1ts position on the List

91.2 4 If Licensee's Application for Physical Collocation 1s dented due to lack of
space, Sprint will place Licensee on the warting hist for collocation 1n
particular Premuses according to the date Licensee submutted its
Application and not the date of demal for lack of space.

912.5 Sprnint will maintain on its website a notification document that will
indicate all Prequses that are without available space. Spnnt will update
such document withm ten (10) calendar days of the date at which a
Premuses runs out of physical collocaton space.

92 CONSTRUCTION.

921

922

Spnnt shall permit Licensee or 1ts designated subcontractor to perform the
construction of physical collocation space, provided however, that any such
Licensee subcontractor shall be subject to Sprnt’s secunty standards Spnnt
reserves the nght to reject any Licensee subcontractor upon the same cntena that
Sprint would use on 1ts own subcontractors Licensee will noufy Spnnt in wnting
when construction of physical collocation space is complete Spnnt will
commence billing (1) upon notice of completion, (2) 90 calendar days (for Active
Collocation Space) or 126 calendar days (whén Acuve Collocation Space has
been exhausted) from Licensee’s acceptance of the prce quote; or (3) upon
commencement of operations, whichever 1s earlhiest.

Spnnt Inspection  Sprint shall have the nght to inspect Licensee 's completed
installation of equipment and facilities pnior to Licensee turming up such
equipment and facilites Licensee shall provide wntten notification to Sprint
when Licensee has completed 1ts installation of equipment and facihties 1n the
Collocauon space, and Spnnt shall, within five (5) Business Days of receipt of
such notice, exther (1) mspect such Collocaton space or (11) notify Licensee that
Sprint 1s not exercising 1ts night to mspect such Collocaton space at that time and
that Licensee may mum up 1ts equpment and facihties Failure of Spnint to either
nspect the Collocation space or noufy Licensee of 1ts election not to mspect such
space within the foregoing five (5) Business Day penod shall be deemed an
elecuon by Spnint not to inspect such Collocation space Licensee shall have the
night to be present at such inspection, and 1if Licensee 1s found 1o be 1n non-
comphance with the terms and conditions of this Artachment that relate to the
installation and use of Licensee's Collocated equipment and facihues, Licensee
shall modify 1ts 1nstallation to achueve compliance prior to furmng up 1ts

equipment and facilities
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92 3.

924

92.5

926

927
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To the extent Sprint performs the construction of the Phystcal Collocation
Arrangement, Spnnt shall construct the Collocated Space 1n comphance with
mutually agreed collocation request Any deviauon to Licensee’s order must
thereafter be approved by Licensee The Parties acknowledge that Licensee
approved deviations may require additional construction tume and may wcur
addinonal Licensee expenses. Licensee shall pay the incremental, reasonable and
demonstrable cost incurred by Spnnt as the result of Revision applicable to
construction of any Collocation Space Licensee will pay all nonrecurmng charges
set forth on the price quote, prior to Spnint commencing construction of the

collocation space.
Extraordinary Construction Costs Licensee wall be responsible for all
extraordnary costs, as determined 1n accordance with the Act, incurred by Spnnt
to prepare the Collocation space for the installanion of Licensee 's equipment and
for extraordinary costs to mamtaimn the Collocation space for Licensee 's
equipment on a going-forward basis Extraordnary costs may nclude costs for
such items as asbestos removal, fire SUppression System or contamnment,
modifications or expansion of cable entry facility, mcreasing the DC power
system infrastructure capacity, Increasing the capacity of the standby AC system
(if available) or the exisung commercial power facility, conversion of non-
Collocation space, compliance with federal and state requirements, or other
modifications required by local ordinances Spnnt will charge for these
extraordinary costs on a time-sensitive or time-and-maternials basis and will
allocate the costs fairly among 1tself, Licensee and other collocators An estimate
of such costs, as determined 1n accordance with the Act, will be provided to
Licensee pnor to commencing such work Extraordinary costs will only be billed
1o Licensee if such costs have been authonzed by Licensee. Sprint must advise
Licensee 1if extraordinary costs will be incurred

Permits Each Party orits agents will dibgently pursue filing for the permuts
required for the scope of work to be performed by that Party orits agents

Acceptance Walk Through Sprnt will nonfy Licensee when construction of a
Collocation Space 1s complete The Parties will complete an acceptance walk
through of each provisioned Collocation Space Spnnt will commence to correct
any deviations to Licensee’s onginal or jomntly amended requrements within five
(5) calendar days after the walk through If Licensee does not conduct an {
acceptance walk through withmn 15 days of the notification that the Collocation
Space construction 1s complete, Licensee will be deemed to Rave accepted the

Collocation Space and billing w1l commence

If, at anyume, Licensee cancels 1ts order for Physical Collocation, Caged, Shared
Cage, or Adjacent Space Collocation, or Virtual Colocation, Licensee will
rexmburse Spnnt for any reasonable and demonstrable expenses mcurred and not
already paid, which may include incidental €quipment costs, maternal ordered,
provided or used, labor, transportation, DSO, DS1 and DS3 cablerand all other
associated costs Spnnt shal] provide Licensee with a detailed Lisung showing the
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costs mncurred

93. SPACE RESERVATION.

931

93.2

Licensee may reserve Collocation space for its furture use 1n Spnnt’s Premises.
Sprint shall notfy Licensee 1n wniting 1f another Telecommunicanons Carner
requests Collocation space that 1s reserved by Licensee Licensee shall, wathin
five (5) Business Days of receipt of such notice, provide Spnnt exther (1) written
notice that Licensee relinquishes such space or (u1) enforce its reservanon of
space. Failure of Licensee to respond to Sprint within the foregoing five (5)
Business Day period shall be deemed an election by Licensee to rehnqush such

space

The parties may reserve floor space for their own specific uses for the remaimnder
of the current year, plus twelve (12) months. Neither Spnnt, nor any of 1ts
affihates, will reserve space for future use on terms more favorable than those that
apply 1o other telecommunications carriers seeking to reserve coliocation space
for their own future use. Upon request, Sprint will provide justification for
denying a request to reserve space to Licensee based on a demand and facihty
forecast. Licensee will pay the reasonable and demonstrable cost of preparmg the
Jusufication. Spnnt will not exclusively and unilaterally reserve active space that
1s supported by existing telecommunicanons mfrastructure Space Spnnt will
disclose to Licensee the space 1t reserves for 1ts own future growth and for its
mterL.ATA, advanced services, and other affilates.

94.  PROVISIONING INTERVALS.

941

94 2

94.3
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Caged Provisioning Intervals Spnnt will complete construction, including power,

for collocation arrangements 1n Active Collocation Space withun a maximum of
90 calendar days from receipt of a complete and accurate Bona Fide Firm Order
When Active Collocation Space has been exhausted, Spnnt will complete
construction of all other caged collocation spaces (v.e., caged, shared cage and
adjacent space collocation) within 126 calendar days If Spnnt is unable to
complete construction as provided herein, the parties may agree to a mutnally
acceptable mterval or Sprint may petition the Commussion for warver

Cageless Provisioning Intervals Sprnt will complete construction of Active
Collocation Space requests for cageless collocaton 1 60 calendar days from the

receipt of Licensee’s Bona Fide Firm order where the Licensee 15 1nstalhing all of
1ts own bays Spnnt will complete construction of Active Collocation Space
requests for cageless collocanon 1n 60 calendar days from the receipt of
Licensee’s Bona Fide Firm order where Spnnt will be 1nstalling all or some of the
bays Sprint will complete construction of cageless collocation m Premuses such
as CEVs, Huts and Vaults m 105 calendar days from the receipt of Licensee's
Bona Fide Firm order where Spnnt will be 1nstalling all or some of the bays

Virtual Provisioning Intervals Sprmnt will complete construction of virtual
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collocation arrangements 1n 60 calendar days from the receipt of the Licensee’s
Bona Fide Firm Order

EQUIPMENT.

951

95 2

954

Egquipment Type Licensee may locate €quupment necessary for interconnection to
Sprint under 47 U.S C 251 (C) (2) and accessing Spnnt's unbundled network

elements under 47 U.S.C. 251 (C) (3)

Licensee's equipment and facilities shall not be placed or operated in such a
manner that creates hazards or causes physical harm to any individual or the
public

All equipment 10 be collocated must meet Leve] 1 safety requirements as set forth
in Telcordia Network Equpment and Building Specifications (NEBS), but Sprint
will not impose safety requirements on Licensee that are more stringent than the

* safety requirements 1t 1mposes on 1ts own equpment. Spnnt may not deny

collocanon of Licensee’s equipment becanse the equipment fails to meet NEBS
reliability standards If Sprint denues collocation of Licensee's equpment, citing
safety standards, Sprint must provide to Licensee within five (5) business days of
the denial a List of all equpment that Spnnt locates within the Premises i
question, together with an affidavit attesting that all of that equipment meets or
exceeds the safety standard that Spnint contends the competitor’s equipment fails
to meet. In the event that Spnnt believes that the collocated equipment 1s not
necessary for interconnection or access to unbundled network elements or
determnes that Licensee’s equipment does not meet NEBS Leve] ] safety
requirements, Licensee will be given ten (10) calendar days to comply with the
Tequirements or remove the equipment from the collocation space If the parties
do not resolve the dispute, the Parties may file a complaint at the Commussion
seeking a formal resolution of the dispute Whule the dispute 1s pending, Spnnt
will not prevent or otherwise delay mnstallation of the disputed equipment in the
Collocation space; however, Licensee will not activate the equipment dunng the

pendency of the dispute

Licensee must noufy Sprint m wnung that collocanon equipment installation 1s
complete and 1s operational with Spnnt’s network If Licensee fails to place
operauonal telecommunications equipment i the collocated space and connect
with Spnint’s network withun 180 calendar days of Licensee's acceptance of
Sprint's price quote, provided however that 1f Licensee makes a showing that
construcuon delays or other Spnnt-caused delays made the installation of
€quipment 1mpossible wittun the 180 calendar days, the Parties will work together
on another me penod mutually agreed to by the Licensee and Sprint.  After the
180 penod or extension thereof, Spnnt may terminate the applicable Collocation
Space upon wntten notice Licensee will remmburse Sprint for any reasonable and
demonstrable expenses mncurred and not already paid, which may include
incidental equipment costs, matenal ordered, provided or used, labor,
transportation, DSO, DS1 and DS3 cable and all other associated costs Spnint
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shall provide Licensee with a detailed hsung of the costs incurred.

96. AUGMENTS AND ADDITIONS.

96 1

96.2

96.3

964

97.  USE OF COMMON AREAS.

971

872
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When Licensee adds equipment within imnial forecasted demand parameters that
requires no additional space preparation work on the part of Spnnt, Sprint may not
impose additzonal charges or additional intervals that would delay the Licensee’s

operation

Spnint will provide reduced mntervals, not to exceed the interval for a npew
collocation space, to Licensee with exisung physical collocanon space that
requests augments In such instances, the Licensee must provide an accurate front
equipment view (a.k.a. rack elevation drawmg) specifying bay(s) for-the ’
Licensee's point of terminaucn

The reduced provisioning interval will apply only when Licensee provides a
complete Application accompanied by the apphcable Augment Application Fee.

Licensee must submut an Apphcation and applicable Augment Application fee to
obtain a price quote  The pnice quote will contain the charges and the
construction interval for that apphication The construction wmterval for augments
wull not exceed 90 calendar days after acceptance and authonzation by Lucensee.
If special or major construction 1s requured, Sprint wall work cooperatively with
Licensee to negonate mutually agreeable construction mtervals for augments

Licensee, 1ts employees, agents and mvitees shall have a non-exclusive night to
use those portions of the common area of the Buildmg as are designated by Spnnt
from time to time, 1ncluding, but not himited to, the night to use rest rooms in
proximuty to the Collocation Space, comdors and other access ways from the
entrance to the Building, the Coliocation Space, and the parkang areas adjacent to
the Building for vehicles of persons while working for or on behalf of Licensee at
the Collocation Space; provided, however, that Sprint shall have the nght to
reserve parking spaces for Spnint's exclusive use or use by other occupants of the
Building Spnnt does not guarantee thar there 15 or will be sufficient parkimg
spaces 1n parking areas'to meet Licensee's needs. Spnmt does not guarantee that
restroom facilities or water will be available Al common areas shall remain
under the exclusive control and management of Sprnt, and Spnint shall have the
nght to change the level, location and arrangement of parking areas and other
common areas, as Spnnt may deem necessary Use of all common areas shal] be
subject to such reasonable rules and regulatons as Sprint may from time to time
impose, consistent with Licensee's nght to access 1ts Collocation Space.

Water Spnnt, where water 1s available for its own use, shall firmush runmng
water from regular Building outlets for dninking, lavatory and toulet purposes
drawn through fixtures 1nstalled by Spnint, for the non-exclusive use of Licensee,




Spnnt and any other building occupant Licensee shall not waste or permut the
waste of water

97.3 Secunty Service Spnnt shall furmish Bulding and Premuses secunty 1n
accordance with 1ts normal business practices Other than the locks on the
entrances to the Collocation Space, Spnint shall provide no secunty specific to
Licensee’s Collocation Space Spnnt shall not be liable to Licensee or any other
party for loss of or damage to the Collocation Space or LOE unless Sprint has
failed to provide Buiding and Premises secunty 1n accordance wath its normal
business practices or unless provided for 1n this agreement

974 Elevator Service Sprnt shall furmsh passenger elevator service as necessary to
reach the Collocation Space or common areas to which Licensee has access
pursuant to the terms of this Attachment 24 hours a day, seven days a week.
Freight elevator service when used by Licensee’s contractors, employees or agents
shall be provided in a non-discnmunatory manner as reasonably determined by

Spnnt

98.  SPRINT’S SERVICES AND OBLIGATIONS.

981 Adjacent n this Section 98 1s referrng to collocations 1n the same premuses that
have a common border, and 1s not refernng to a form of physical collocation as

described in CFR Part 47 51.323(k)(3)

98 2. For the term of thus Agreement, unless earlier termunated, Spnnt shall furmish the
following services

983 Interconnection Spnnt shall permut Licensee to interconnect its network, via
cross-connect facihities, wath that of another adjacent collocating
telecommunucations camer at the Sprint Premises Sprint will provide such cross-
connect facilities for non-adjacent locatons at the expense of the Licensee per the

Licensee’s request

98.3.1 If a Licensee occupies more than one Collocation Space location wathin
the Premuses, Licensee may interconnect its equipment contained 1 the
two separate adjacent Collocation Space locations. Sprint will provide
such cross-connect facilines for non-adjacent locations at the expense of
the Licensee per the Licensees request

984  Transmussion Facility Options For both Physical Collocauon and Vairtual
Collocauon, Licensee may purchase unbundled mransmission facihtes (and any
necessary Cross-Connection) from Spnint, provide 1ts own transmission faciities,
or vulize the transmussion facihities of a thurd party The transmission facilities
shall pe terminated at the Licensee’s Collocaton Space or at a mutually agreed
upon locauon within Sprint's Premises

99. RATES.
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99 1. The rates for collocation are histed on Attachment B

992  If Lacensee 1s the first CLEC 1n the Spnnt premuses, Licensee will not be
responsible for the entre cost of site preparaton and secunty However, ancillary
charges for unique collocator requests for collocation opuions durectly attributable
to the requesung collocator will not be prorated Examples 1nclude power
arrangements, remote switch module related options and POT bay-related opuons

99.3  The rates and charges 1n this Attachment do not include costs for any Amencans
with Disabihity Act (ADA) construction generated or caused by the physical
collocation space request. If required, ADA construction will be provided on an
ICB Spnnt will prorate the total forward-looking economuc cost of the upgrade
farrly among all who benefit from the upgrade, including 1itself, Licensee and other
collocators Should Spnnt be the sole beneficiary of an upgrade (e.g., an upgrade
would have had to be made regardless of whether or not a CLEC was collocated
in the Premuses), Spnnt shall absorb all of the costs related to such an upgrade.

100. SPRINT SERVICES AND OBLIGATIONS.

100.1 Environmental Controls. Sprint shall furmish air conditiomng and/or other
environmental controls for the area in which the Collocation Space 1s located 1n a
manner consistent with those provided eisewhere 1n the Building Spnnt shall
furmsh air conditiorung and/or other environmental controls for the Collocation
Space based on mformanion provided by Licensee to Spnmnt 1n 1ts apphication
which Licensee hereby represents to Spnnt 1s sufficient to allow the LOE to
function without nisk of harm or damage to the Collocation Space, the Building or
any equipment or facihties of Sprmt or any other occupant of the Building. These
environmental conditions shall adhere to Telecordia Network Equipment Building
System (NEBS) standards GR-63-CORE Issue 2 or other mutually agreed

standards

100 11 If Licensee locates equipment or facthties 1n the Collocation Space
which Spnint determines, 1n the exercise of 1ts sole discrenon, affect the
lemperature or other environmental conditions otherwise mamntamed by
Spnaot 1n the Building, Spnnt reserves the night to provide and 1nstall
supplementary air conditioning umits or other environmental control
devices in the Collocation Space, and the cost of providing, nstalling,
operaung and maintarmng any such supplementary air condiioning units
or other environmental control devices made necessary solely by
Licensee’s equipment or facilities shall be paid by Licensee to Spnnt. If
supplementary air conditioning umts or other environmental control
devices are required for more than one Licensee each Licensee will pzfy a
pro-rata share of such costs, 1n proportion to the space occupied by each
as compared to the total space available for collocation

100.2 Electnenty If Sprint, 1n the exercise of 1ts reasonable business judgment,
determines that the electncity provided to Licensee pursuant to thus Section 1s
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wsufficient to support the actvity being camed on by the Licensee 1n the
Collocauon Space, Spnnt may requure the installation of addinional electrical

circuits to provide Licensee with addiuonal electmicity and Licensee shall
rexmburse Spnnt for anfexpenses mcurred 1 making such additional electncal

- circuits available to Licensee’s Collocation Space Licensee shall also pay for
additional electncity provided via these circuts

100.2 1.

100.2.2

100.2.3

100.24

10025

Licensee covenants and agrees that Sprint shall not be hable or
responsible to Licensee for any foss, damage or expense which Licensee
may sustamn or incur if either the quality or character of electrical service
1s changed or 1s no longer suitable for Licensee’s requirements.

Licensee agress to request m wniting, via the Application, all electrical
needs 10 power 1t’s equpment. The Application shall contam the total
power needs, the date needed, and the exact location where termination
of the electnical power shall occur  Actual capacity of licensee
equipment shall not exceed the requested capacity

Ceatral office power supplied by Sprint mio the Licensee equipment area
shall be supplied 1n the form of power feeders (cables) on cable racking
1nto the designated Licensee equpment area. The power feeders (cables)
shall efficiently and economucally support the requested quantity and
capacity of Licensee equipment The termiation location shall be as

agreed by the parues.

Sprint shall provide power as requested by Licensee to meet Licensee 's
need for placement of equpment, Interconnection, or provision of
service.

Spnint power equipment supporung Licensee’s equupment shall-

10025.1 Comply with applicable industry standards (e.g., Telecordia,

NEBS and IEEE) or manufacturer's equupment power |
requirement specifications for equipment 1nstallation, cabling
pracuces, and physical equipment layout or at mmimum, at
panity with that provided for ssmijar Spnnt equipment,

100.2.5.2 Have redundant power feeds with physical diversity and battery

back-up as required by the equipment manufacturer's
specifications for Licensee equipment, or, at minimum, at
panty with that provided for simdar Sprnt equipment,

100253 Provide, upon Licensee's request, the capability for real nme

access 10 power performance monitoring and alarm data that
impacts (or potentially may impact) Licensee traffic,

100.2.54 Provide central office ground, connected to a ground electrode
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Licensee equipment plus or munus 2 feet to the left or right of
Licensee’s final request, and s

100.2.5.5 Provide feeder cable capacity and quanuty to support the
ulumate equipment layout for Licensee’s equipment 1n
accordance with Licensee s collocation request.

100.2.6. Spnat shall provide cabling that adheres to Telecordia Network
Equipment Building System (NEBS) standards GR-63-CORE Issue 2,

100.2 7 Spnnt shall provide Lock Out-Tag Out and other electncal safety
procedures and devices in conformance with the most stnngent of

OSHA or industry guidelines

100.2.8 Sprint will provide Licensee with ten (10) business days prior wntten
noufication of any scheduled AC or DC power work cr related activaty
in the coliocated facility that will or might cause an outage or any type of
power disruption to Licensee equipment located in Sprnt facility Sprint
shall provide Licensee immedsate notificanon by telephone of any
emergency power actavity that would impact Licensee’s equipment

Fire Safety System. Subject to the provisions of Section 100.3.3 hereof, Sprnt
may furmsh an exisung Halon 1301 Fire Suppression System, or may, but 1s not
obligated to, provide 1ts equivalent, to provide fire protection i the Collocation
Space designed to comply with the National Frre Protection Association
("NFPA") 12A Standard on Halon 1301 Fire Extinguishing Systems or with
NFPA standard 2001 dealing with alternanve fire suppression agents. Spnnt shall
furnish fire and smoke detection systems designed to comply with the NFPA 72E
Standard on Automatic Fire Detectors 1n effect as of the collocation date.

100.3 1 Stand alone fire extinguishers will be provided 1n and about the Bulding
and the Collocauon Space by Spnnt as requred by apphcable fire codes

10032 Spnnt and Spnnt’s msurance camers wall perform regular nspectnons of
fire protecuion systems, and Licensee hereby agrees to provide Spnint and
Spnnt’s insurance carners access to the Collocation Space for purposes
of such inspections, via pass key or otherwise  Sprnt agrees to provide
Licensee with notice of its intent to access Licensee’s Collocation Space
for fire protection systems inspecuons where, 1n Spnnt’s sole discretion,
such notice 1s practicable; provided, however, that no failure of Spnint 10
give such notce will affect Spnnt’s nght of access or 1mpose any
liability on Sprint. Spnint will, at its expense, maintamn and reparr the
fire and smoke detecuon systems unless maimntenance or TEpAIr 1S
required due 10 the act or omussion of Licensee, 1ts employees, agents or
mvitees, 1n which case Licensee shall rexmburse Sprint for the cost of
such repair or replacement If a Halon or alternative fire suppression
system 1s 1n place, the Licensee shall, if at fault, and at Spnnt’s option,
replace Halon or other fire exungwshing matenal discharged as a result
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of Licensee’s act or orussion  Licensee shall have no duty to mnspect fire
protecuon systems outside the Collocation Space, provided, however, if
Licensee 1s aware of damage to the fire protection systems 1t shal]

promptly notufy Sprint

100.3.3 Licensee 1s aware the Collocation Space will contarn a fire detection
system and may contain a fire suppression system. In the event of
discharge, Sprint 1s relieved of all habihty for damage to equipment or
personal mjury except mn cases where such damage to equipment or
personal injury is due to the gross negligence or wullful misconduct of
Spnnt, its officers, agents or employees

1004 Repaws Spnnt shall, at 1ts sole expense, except as hereinafter provided, provide
reparr and mamntenance of heating, cooling and Lighting equipment and reguiarly
scheduled refurbishment or decorating to the Collocation Space, Building and
Premuses, 1 a manner consistent wath Sprnt’s normal business practices

100 4.1. Spnnt shall not be obhgated to inspect the Collocation Space, make any
repairs or perform any mamntenance unless first notified of the need m
wnang by Licensee. Jf Spnnt shall fail 1o commence such repairs or
marmtenance within 20 calendar days after written nonfication, provided
that such delays are not caused by Licensee, Licensee’s sale nght and
remedy shall be, after further notce to Spnnt, to make such Trepawrsor _
perform such maintenance and to deduct that cost and expenses from the
physical collocation fees payable, provided, however, that the amount of
such deduction shall not exceed the reasonable value of such repairs or

‘maintenance

1004 2 Spnnt shall, where practical, provide Licensee with 24 hours prior notice
before making repairs and/or performing maintenance on the Collocation
Space; provided, however, that Sprint shall have no obligation to provide
such notice 1f Spnnt determunes, 1n the exercise of its sole discretion,
that such repair or maintenance must be done sooner 1n order to preserve
the safety of the Building or the Collocation Space, or if required to do
so by any court or governmental authonty Work shall be completed
dunng normal workng hours or at other times 1dentfied by Spnnt,
provided, however, that Licensee shall pay Spnnt for overtime and for
any other expenses incurred 1f such work 1s doge dunng other than
normal working hours at Licensee’s request Licensee shall have the
night, at 1ts sole expense, to be present dunng repair or maintenance of
the Collocauon Space

1004 3 The reasonable and demonstrable cost of all repairs and maintenance
. performed by or on behalf of Spnnt to the Collocation Space which are,
1n Sprint’s reasonable judgment, beyond normal repair and mamtenance,

Or are made necessary as a result of misuse or neglect by Licensee or

Licensee’s employees, invitees or agents, shall be paid by Licensee to
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Spnnt within 10 days after being billed for such repairs and mamntenance
by Spnnt

1005 Spnnt shall provide Licensee with notice via email three (3) business days pnor to
those mnstances where Spnnt or its subcontractors perform work which 1s known
to be a service affecung acuvity  Spnint will inform Licensee by email of any

" unplanned service outages Nouficaton of any unplanned service outages shall be
made as soon as pracucable after Sprint learns that such outage has occurred

100.6 Interruption of Services Sprint reserves the nght to stop any servace when Spnnt
deems such stoppage necessary by reason of accident or emergency, or for repairs,
improvements or otherwise, however, Spnnt agrees to use its best efforts not to
wnterfere with Licensee’s use of Collocaton Space. Sprnt does not warrant that
any service will be free from nterruptions caused by labor controverszes,
accidents, mability to obtamn fuel, water or supplies, governmental regujations, or
other causes beyond the reasonable control of Sprint. -

100.6.1. No such mterruption of service shall be deemed an eviction or
dasturbance of Licensee’s use of the Collocation Space or any part
thereof, or render Sprint hiable to Licensee for damages, by abatement of
Licensee'Fees or otherwise, or relieve Licensee from performance of 1ts
obligations under this Agreement. Licensee hereby waives and releases
all other claims against Spnnt for damages for Interruption Or stoppage

of service

1007 Access. For physical collocation, subject to reasonable building rules and any
applicable Secunty Amrangements, Licensee shall have the nght of entry twenty-
four (24) bours per day seven (7) days a week to the Bulding, common areas,
Collocation Space and common cable space

10071 Spnnt, at Licensee’s expense, may 1ssue non-employee photo
1denufication cards for each Licensee employee or vendor Temporary
1denufication cards may otherwise be provided by Sprint for employees
Or agents, contractors and mvitees of Licensee who may require
occasional access to the Collocation Space

100.7.2 Spnnt may 1ssue access cards, codes, or keys to Licensee’s histed
employees or vendors where such systems are avarlable and their use by
Licensee will not otherwise compromuse building secunty.

100 7.3 Spnnt reserves the nght to close and keep locked all entrance and exat
doors of the Premuses duning hours Sprnt may deem advisable for the
adequate protection of the Premuses Use of the Premuses at any time 1t
1s unartended by appropnate Spnnt personnel, or on Sundays and state
and federal or other holidays recognized by Sprint, or, if Licensee’s
Collocauon Space 1s not fully segregated from areas of the Premmses
containing Sprint equipment, shall be subject to such reasonable nules
and regulauons as Sprint may from time to time prescnibe for its own
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employees and third party contractors

10074 Spnnt may require all persons entering or leaving the Premises dunng
such hours as Sprint may from time to tume reasonably determune to
1denufy themselves to a watchman by registration or otherwise and
establish their nght 1o leave or enter, and exclude or expel any solicitor
or person at any ume from the Collocation Space or the Premises . Spnnt
assumes no responsibility and shall not be hable for any damage
resulting from the admussion or refusal to admt any unauthorized person
or from the adnussion of any authonzed person to the Prenuses,
provided that such damage 1s not the result of gross neghigence or wallful
musconduct on the part of Spnnt.

1008 Access Right of Spnnt  Sprint shall have access 1o Licensee’s Physical
Collocation Space at all times, via pass key or otherwise, to allow Sprint to react

to emergencies, to maintain the space (not including Licensee’s equpment), and
" to momtor compliance with the rules and regulations of the Occupational Health
and Safety Administration or Spnint, or other regulanions and standards mcluding
but not hmmted to those related to fire, safety, health, and environmental
safeguards. If a secure enclosure defining the location of the Licensee's
Collocation Space has been established, and 1f conditions permut, Spnnt will
provide Licensee with prior notice (except 1n emergencies) of its intent to access
the Collocanon Space, thereby providing Licensee the option to be present at the
time of access Licensee shall not artach, or permt 1o be attached, additional
locks or similar devices to any door or window, nor chaﬁge exasung locks or the

.mechamism thereof

100 8.1 Spnnt may enter the Collocaton Space for the purposes of examiung or
1nspecting same and of making such repairs or alterations as Spnint
deems necessary Licensee bereby waives any ciarm for damage, njury,
wmterference with Licensee's busimess, any loss of occupancy or quiet
enjoyment of the Collocation Space, and any other loss occasioned by
the exercise of Sprint's access nights, except 1n the event such damages
result solely from the gross negligence or willfal msconduct of Sprnt

100.8.2. Sprint may use any means Spnint may deem proper to open Collocation
Space doors or enclosures 1n an emergency Entry into the Collocation
Space obtamned by Sprint by any such means shall not be deemed to be
forcible or unlawfu) €ntry 1nto or a detamment of or an eviction of
Licensee from the Collocation Space or any poruon thereof

101. LICENSEE’S OBLIGATIONS

1011 Inspection and Janitonal Licensee shall regularly inspect the Collocation Space
10 ensure that the Collocation Space 1s 1n good condition Licensee shall promptly

noufy Spnnt of any damage to the Colocation Space or of the need 10 perform
any repair or mamtenance of the Collocation Space, fixtures and appurtenances
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(including hardware, heating, cooling, venulatng, electnical and other mechanical
facilities 1n the Collocation Space) Licensee shall provide regular janitonal
service to its Collocation Space and keep the Collocation Space clean and trash

free

101 2 Secunty Arrangements Licensee agrees to abide by all of Sprint’s secunty
practices for non-Sprint employees with access to the Building, including, wathout

Limitation

101.2.1 Licensee will supply to Spnint, and update as changes occur, a bist of 1ts
employees or approved vendors who requure access to the Premmises. The
hst will include the social secunty numbers of all such individuals
Spnnt may reasonably object to any person on the list, 1n which case that
person will be denied entry mto the bulding Sprnint’s objections will be
consistent with the grounds for denying access to personnel of 1ts own
contractors or for denying employment directly wath Sprint

101.2.2 Licensee 1s responsible for returming identification and access cards,
codes, or keys of its termunated employees or 1ts employees who no
longer requure access to the Collocation Space All cards, codes, or keys
must be returned upon termaton of the applicable Collocation Space
Licensee will rexmburse Spnnt reasonable and demonstrable costs due to
unreturned or replacement cards, codes, or keys

101.2 3. Licensee’s employees, agents, mvitees and vendors must display
identfication cards at all urmes

10124 Licensee wall assist Sprint in vahdaton and venfication of dentficanion
of its employees, agents, invitees and vendors by providing a telephone
contact available 24 hours a day, seven days a week to venfy
identification

101 2.5 Removal of all furmture, €quipment or szmular articles will be based on
local Spnint secunty practices These secunty practices will not be more
stnngent for Licensee than Sprint requares for 1ts own employees or
Spnnt’s contractors '

101 2.6 Before leaving the Collocation Space unartended, Licensee shall close
and securely lock all doors and windows and shut off unnecessary
equipment 1n the Collocation Space  Any mnjury 1o persons or damage to
the property of Spnnt or any other party with equipment 1n the Building
resulung from Licensee’s failure to do so shall be the responsibility of
Licensee Licensee will defend and mndemmfy Spnnt from and against
any claim by any person or enuty resulung 1n whole or 1n part from
Licensee’s failure to comply with this section

101.27 Licensee agrees that Spnint may provide a secunty escort for physical
collocation, at no cost or undue delay to Licensee, to Licensee personnel
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whule on Sprmt Premises Whale such escort shall not be a requirement
to Licensee’s entry mto the Building, Licensee must allow the securnty
escort to accompany Licensee personal at all imes and 1n all areas of the
Bulding, including the Collocation Space, 1f so requested.

101.2.8 Licensee shall post 1n a promunent location visible from the common
Building area, the names and telephone numbers of cImergency contact
personnel along with names and telephone numbers of their supenors for
24 hour emergency use by Sprint  Licensee shall promptly update this

information as changes occur

101 3 Elecmaty Licensee will provide Spnnt with written noufication within ten (10)
business days of any scheduled AC or DC power work or related activity in the

" collocated faciity that wall or might cause an outage or any type of power
disrupuon to Sprint equipment located 1n Licensee facihty Licensee shall provide
Spnint immediate nonfication by telephone of any emergency power activity that

would mmpact Spnnt equipment

101 4 Uninteruptible Power Supplv (UPS). Licensee shall not provision and/or 1nstall
UPS systems within the Spnnt premises The customer 15 permutted to install
Inverted Power Systems 1f and only if documented compliance with Natiopal
Equipment Building Standards (NEBS) II and Lisung by Underwnters
Laboratory (UL) has been met

1015 Electro-Chemucal Stationary Battenes Licensee shall not place Electro-Chemucal
Storage Batienies of any type inside the collocation space

101 6 Intermupuon of Services Licensee shall provide Spnint wath wnitten notice three
(3) business days prior to those mstances where Licensee or 1ts subcontractors
perform work, which 1s to be a known service affecng acuvity. Licensee will
inform Spnnt by emal of any unplanned service outages. The parues will then
agree upon a plan to manage the outage so as to mimmize customer nterTupuon
Noutficaton|of any unplanned service outage shall be made as soon as pracncable
after Licensee learns that such outage has occurred so that Sprint can take any
action required O momMtor Or protect 1ts service

1017 Telephone Licensee may, atits own expense, instal] and mantam regular
business telephone service 1n the Collocation Space If requested by Licensee and

at Licensee’s expense, Spnnt wall provide basic telephone service with a
connecuon jack 1n the Collocation Space

1018 Fire Protection Systems Licensee shall, wath the prnior wnitten consent of Spnnt,
have the nght to provide additional fire protection systems within the Collocation
Space, provided, however, that Licensee may not install or use sprinklers or
carbon dioxide fire suppressipn systems within the Building or the Collocation

Space |
101 8.1 Ifany govern(mental bureau, debanmem Or orgamization or Spn?ft"s
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Insurance camer requires that changes or modifications be made to the
fire protection system or that additional stand alone fire extingwshing,
detecuon or protecuon devices be supplied within that poruon of the
Building 1n which the Collocauon Space of Licensees 1n general are
located, such changes, modifications, or additions shall be made by
Spnint and Licensee shall rexmburse Sprint for the cost thereof 1n the
same proporuon as the size of the Licensee’s Collocation Space as
compared 1o the total avalable collocation space 1 the affected poruon

of the Building

101.9 Hazardous Matenals Licensee shall identify and shall noufy Spnnt i writing of
any Hazardous Matenals Licensee may bring onto the Premuses, and will provide
Spnnt copies of any inventones or other data provided to State Emergency
Response Commissions ("SERCs"), Local Emergency Planming Commuttees
("LEPCs"), or any other governmental agencies if required by the Emergency
Planning and Commumty Right to Know Act (41U.S.C. 11001, et seq ).
Licensee, 1ts agents and employees shall transport, stare and dispose of Hazardous
Matenials 1n accordance with all apphicable federal, state or local laws, ordinances,
Tules and regulations Licensee will promptly noufy Sprint of any releases of
Hazardous Matenials and will copy Sprint on any notification of or
correspondence with any governmental agency winch may be required by any
environmental law as a result of such release.

101.9.1. Licensee shall provide Sprint copies of all Matenal Safety Data Sheets
("MSDSs") for matenals or chemicals regulated under the OSHA
Hazard Communication Standard (29 CF.R. 1910.1200) that are brought
onto the property All such matenals shall be labeled 1n accordance with
29 C.F.R. 1910 1200 and applicable state regulations 1f such regulations

are more stringent

101.92 If Spnnt discovers that Licensee has brought onto Spnnt’s Premuses
Hazardous Matenals without notfication, or 1s stonng or disposing of
such matenals 1o violation of any applicable environmental law, Spnnt
may, at Spnnt’s option and without penalty, terrmnate the applicable
Collocation Space or, 1n the case of pervasive violauon, this Agreement
or suspend performance hereunder Licensee shall be responsible for,
without cost to Sprnt, the complete remedraton of any releases or other
conditions caused by 1ts storage, use or disposal of Hazardous Matenals
Licensee shall also be responsible for removing and disposing of all
Hazardous Matenals on 1ts Collocation Space at the termunation of the
apphcable Collocation Space or this Agreement If Spnnt elects to
termunate the applicable Collocation Space or this Agreement or
discontinue the performance of services hereunder due 1o the storage,
use or disposal of Hazardous Matenals contrary to the terms of thus
Agreement, Licensee shall have no recourse against Sprint and shall be
responsible for all costs and expenses associated with such termination
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or suspension of service 1n addition to being responsible for any
remedies available to Sprint for defaults under this Agreement.

101 93 Licensee shall indemmify and hold harmless Spnant, 1ts successors and
assigns against, and 1n respect of, any and al! damages, claims, losses,
habihiuies and expenses, including, without hmitation, all legal,
accounting, consulung, engineenng and other expenses, which may be
imposed upon, or mcurred by, Spnnt or asserted agamnst Spnnt by any
other party or parties (including, without hmitation, Spnint’s employees
and/or contractors and any governmental entity) ansing out of, or in
connection with, Licensee’s use, storage or disposal of Hazardous

Matenals.

101.9 4. For purposes of this Section, “Hazardous Matenials” shall mean any
toxic substances and/or hazardous matenals or hazardous wastes
(ancluding, without lumitation, asbestos) as defined in, or pursuant 1o, the
OSHA Hazard Communication Standard (29 CFR Part 1510, Subpart Z),
the Resource Conservation and Recovery Act of 1976 42US.C.
Section 6901, et seq.), or regulations adopted pursuant to those statutes,
the Toxic Substances Control Act (15 U.S C. Secuon 2601, et seq.), the
Comprehensive Environmental Response, Compensation and Liability
Act (42 U.S.C Section 9601, et seq.) or any other federal, state or local
environmental law, ordinance, rule or regulation  The provisions of thus
Secuon shall survive the termination, cancellation, modification or
recession of this Agreement.

101 10 Vanous Protbited Uses Licensee shall not do or pernut anytinng to be done
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upon the Collocation Space, or bring or keep anything thereon which 1s 1n
violation of any federal, state or local laws or regulations (1ncluding
environmental Jaws or regulations not previously described), or any rules,
regulations or requirements of the local fire department, Fire Insurance Rating
Organization, or any other simular authonty having junisdiction over the Building
Licensee shall not do or permit anything to be done upon the Collocation Space
which may 1n any way create a nuisance, disturb, endanger, or otherwase interfere
with the telecommunications services of Spnnt, any other occupant of the
Building, their patrons or customers, or the occupants of nesghbonng property

101101 Licensee shall not exceed the Umiformly Distnbuted Live Load
Capacity Spnnt LTD Real Estate Planning shall evajuate and determine
hve load capacity raung on a site specific basis pnor to equipment
Installation Licensee agrees to provide Spnint Real Estate Planning with
equipment profile informaton prior to installanon anthonzation

101102 Licensee shall not paint, display, inscribe or affix any sign,
trademark, picture, advertising, nouce, lettening or direction on any part
of the outside or mside of the Building, or on the Collocation Space,
without the prior wnitten consent of Spnnt
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101.10.3 Licensee shall not use the name of the Building or Spnint for any
purpose other than that of the business address of Licensee, or use any
picture or likeness of the Bulding on any letterhead, envelope, circular,
notice, or advertisement, without the pnor written consent of Sprint

101 104 Licensee shall not extubut, sell or offer for sale, rent or exchange 1n
the Collocation Space or on the Premuses any article, thing or service
except those ordinarily embraced within the use of the Collocation Space
specified 1n Sections 87 and 95 of this Anachment without the prior
wrtten consent of Spnnt.

101.105. / Licensee shall not place anything or allow anything to be placed
near the glass of any door, partition or window which Spnint reasonably
determunes 1s unsightly from outside the Collocation Space; take or
permut to be taken m or out of other entrances of the Builthng, or take or
permut to be taken on any passenger elevators, any 1tem narmally taken
through service entrances or elevators, or whether temporarily,
accidentally, or otherwase, allow anything to remaun 1, place or store
anything 1n, or obstruct in any way, any passageway, exit, stawrway,
elevator, or shupping platform Licensee shall lend 1ts full cooperation to
keep such areas free from 21l obstruction and 1n a clean and neat
condition, move all supplies, furmture and equipment directly to the
Collocation Space as soon as received, and move all such items and
waste, other than waste customarily removed by employees of the
Buwlding.

101 10.6 Licensee shall not, without the pnor wntten consent of Spnnt
wnstal] or operate any lead-acid battenies, refngerating, heating or air
conditioning apparatus or carry on any mechanical business 1n the
Collocation Space. Spnnt may, 1n 1ts sole discretion, withhold such

. consent, Or 1mpose any condition 1n granung 1t, and revoke 1ts consent at
will -

101107 Licensee shall not use the Collocation Space for housimng, lodging
or sleeping purposes.

101.10 8 Licensee shall not permit preparation or warming of food,
presence of cooking or vending equipment, sale of food or smoking 1n
the Collocation Space

101.109 Licensee shall not permt the use of any fermented, ntoxicating or
alcoholic liquors or substances m the Collocation Space or permut the
presence of any antmals except those used by the visually imparred

101 11 Rules of Conduct. Licensee, 1ts émp]oyecs, agents, contractors, and business
nvitees shall

101 111 comply with all rules and regulations which Spnnt may from ume
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to nme adopt for the safety, environmental protection, care, cleanlness
and/or preservation of the good order of the Building, the Premmuses and
the Collocation Space and 11s tenants and occupants, and

101112 comply, at 1ts own expense, with all ordinances which,are
apphcable to the Collocation Space and wath all lawful orders and
requirements of any regulatory or law enforcement agency requnng the
correction, prevention and abatement of nuisances 1n or upon the
Collocation Space dunng the Term of this Agreement or any exteasion
hereof

101.12 Alterations Licensee shall not make installations, alterations or additions in or to
the Collocanion Space without submutting plans and specifications to Sprint and
secunng the pnior written consent of Spnnt 1n each instance. Spnnt’s consent
shall not be unreasonably withheld or unduly delayed for non-structural nterior
alteration to the Collocation Space that do not adversely affect the Building’s
appearance, value, structural strength and mechancal integnty. Such work shall
be done at the sole expense of Licensee

101.12 1. All mstallanons, alterations and additions shall be constructed in a
good and workmanlike manner and only new and good grades of
material shall be used, and shall comply wath all insurance requirements,
governmental requirements, and terms of this Agreement Wark shall be
performed at such times and 1n such manner as to cause a mnumum of
wterference with Spnnt’s transaction of busimness. Licensee shall permt
Sprint to mspect all construction operations within the Collocation
Space -

101.122 All imnstallatons, alterations and addiuons which take the form of
fixtures, except trade fixtures, placed 1n the Collocation Space by and at
the expense of Licensee or others shall become the property of Spnnt,
and shall rernatn upon and be surrendered with the Collocation Space
Upon termunation of this Agreement, however, Spnnt shall have the
night to requure Licensee to remove such fixtures and 1nstallations,
alterations or additions at Licensee’s expense, and to surrender the
Collocation Space in the same condition as 1t was pnor to the making of
any or all such mmprovements, reasonable wear and tear excepted

101 12.3 All fixtures and other equipment to be used by Licensee 1n, about
or upon the Collocation Space shall be subject to the PrIoT wnitten
approval of Spnnt, which shall not be unreasonably wathheld

101 13 Fareproofing Policy Licensee shall not cut or dnll 1mto, dnive nauls or screws 1nto,
install conduit or wires, or 1n any way deface any part of the Collocation Space or
the Building, outside or inside, without the pnor wnitten consent of Sprint  If
Licensee desires signal, communicatons, alarm or other unhity or service
connections nstalled or changed, the same shall be made by and at the expense of

SprnnvNA Communicauons ICA 35




Licensee Sprint shall have the nght of pnior approval of such uuhty or service
connections, and shall direct where and how all connections and wiring for such
service shall be introduced and run In all cases, 1n order to mamntamn the mtegnty
of the Halon space for proper Halon concentration, and to ensure compliance with
Sprint’s fireproofing policy, any penetrations by Licensee, whether 1n the
Collocanion Space, the Building or otherwise, shall be sealed as quickly as
possible by Licensee with Sprint-approved fire bamner sealants, or by Sprint at

Licensee’s cost |

101 14.Equipment Grounding LOE shall be connected to Sprint’s grounding system.

101 15 Representations and Warranties Licensee hereby represents and warrants that the
wnformation provided to Sprint 1n any apphication or other documentation relative

to Licensee’s request for telecommunications facihty interconnection and Central
Office Building collocation as contemplated in this Attachment 1s and shall be
true and correct, and that Licensee has all necessary corporate and regulatory
authonty to conduct business as a telecommunicanons carner. Any violaton of
thus Section shall be deemed a matenal breach of this Agreement.

1

102. BUILDING RIGHTS.
102.]1 Sprint may, without notice to Licensee
102 1.1. Change the name or street address of the Premses;

102 1.2 Install and mawntam signs on the extenor and 1ntenor of the Premmuses or
anywhere on the Premises,

102 1.3 Designate all sources furmshing sign panung and lettening, ice, mineral
or dnnking water, beverages, foods, towels, vending machines or torlet
supplies used or consumed 1n the Collocanon Space,

102.1.4. Have pass keys or access cards with which to unlock all doors 1n the
Collocatien Space, excluding Licensee’s safes,

102.1.5. Reduce heat, light, water and power as required by any emergency
conservation programs,

102.1.6 Approve the weight, size and location of safes, computers and all other
heavy articles 1n and about the Collocation Space and the Building, and
to requure all such 1tems and other office furmture and equipment to be
moved 1n and out of the Building or Collocation Space only at such
umes and 1n such a manner as Spnnt shall direct and 1n all events at
Licensee’s sole nsk and responsibiity,

10217 Atany ame, to decorate and to make, at 1ts own expense, repairs,
alterations, additions and 1mprovements, souctural or otherwise, i or to
the Collocauon Space, the Premuses, or any part thereof (including,
without limitation, the permanent or temporary relocanion of any existing

/
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102.2

102 3

faciities such as parking lots or spaces), and to perform any acts related
10 the safety, protection or preservation thereof, and dunng such
operations 1o take mto and through the Collocation Space or any part of
the Premuses all matenal and equipment requured, and to close or
suspend temporarily operation of entrances, doors, comndors, elevators or
other facihties, provided that Spnint shall hmut inconvenience or
annoyance to Licensee as reasonably possible under the circnmstances
Sprint agrees to use 1ts reasonable efforts not to interfere with Licensee’s

use of the Collocation Space,

102 18 Do or permit to be done any work 1n or about the Collocation Space or
the Premuses or any adjacent or nearby building, land, street or alley
Sprint agrees to use 1ts reasonable efforts not to interfere with Licensee's

use of the Collocation Space,

102.1.9 Grant to anyone the exclusive nght to conduct any business or render
any service on the Premuses, provided such exclusive nght shall not
operate to exclude Licensee from the use expressly permutted by thus
Agreement, unless Spnnt exercises 1ts right under Section 4 of this
Agreement and Section 86 of this Attachment to termnate this
Agreement with respect to all or a poruon of the Collocanon Space;

102.1.10 Close the Building at such reesonable times as Spnnt may
determune, under such reasonable regulanions as shall be prescribed from
ume to time by Sprint subject to Licensee's nght to access

If the owner of the Bulding or Sprint sells, transfers or assigns any interest 1n the
Building, or there 1s any matenal change in the Lease to which the Building 1s
subject, and such sale, transfers assignment or matenal change 1n the Lease gives
rise to an obligation wiuch 1s inconsistent with this Agreement, Spnnt's
performance under this Agreement shall be excused 1o the extent of the
inconsistency. Sprnt hereby agrees that 1t will use 1ts reasonable efforts 1o avoid
any such inconsistency; provided, however, that this obligation shall in no way
obligate Sprint 1o 1ncur any out of pocket expenses 1n 1ts efforts to avoid such

mnconsistencies

This Agreement shall at all times be subject and subordinate to the Lien of any
mortgage (which term shall include all secunty instruments) that may be placed
on the Collocation Space and Licensee agrees, upon demand, to execute any
instrurnent as may be required to effectuate such subordination

103. INSURANCE. -

103 1

Spnat/NA Commumncations ICA

Dunng the term of this Agreement, Licensee shall carry, and shall cause any
subcontractors to carry, with financially reputable insurers which are hicensed o
do business 1n all junsdictions where any Property 1s located, not less than the
following insurance




103 1.1. Commercial General Liability wath hmuts of not less than $1,000,000
combined single hmit per occurrence and aggregate for boduly injury,
property damage and personal and advertising injury hability insurance
1o include coverage for contractual and products/completed operations
hability, naming Spnnt as additional 1nsured,

10312 Business Auto hiabihity, including all owned, non-owned and hired
auromobiles, 1n an amount of not less than $1,000,000 combined smgle

Iumat per accident for boduly injury and property damage hiability, naming
Sprint as additional 1nsured,

103 1.3 Workers’ Compensation as provided for 1n the junsdiction where the
Property 1s located, with an Employer’s Liability limit of not less than
$500,000 per accident or disease; and

103.1 4. Umbrella or excess hability 1n an amount not less than $5,000,000 per
occurrence and aggregate m excess of the above-referenced Commercaal

General, Business Auto and Employer's Liability, naming Spnnt as
addinonal insured, and

103.1.5 “All Rusk” property insurance on a full replacement cost basis insuring
Licensee's property situated on or within the Property, naming Sprint as
loss payee Licensee may elect to msure business wmterruption and

conuingent business interruption

103.2. Nothing contamed 1n this section shall hmt Licensee's hability to Spnnt to the
hmts of 1nsurance cernfied or camed ‘

103.3 All policies of the Parties shall contain evidence of the msurer's waiver of the
nght of subrogation agamnst the other Party for any insured Ioss covered
thereunder All policies of msurance shall be wntten as pnmary policies and not
contributing with or 1n excess of the coverage, if any, that Sprint may carry

1034 Licensee shall furnish to Spnnt a certificate or certificates of insurance,
sausfactory 1n form and content to Sprnt, evidencing that the above coverage 1s 1
force and has been endorsed to guarantee that the coverage will not be cancelled
or matenally altered without first giving at least 30 days pnior wntten notice to

Spnnt.

103.5 Licensee may, upon wntten notice to Sprint, self-insure all or part of the above
requirements Upon such disclosure, Licensee agrees that nothing diminishes
Licensee's responsibihties to Spnnt that would have otherwise been covered by

the required insurance

103 6 Spnnt will carry not less than the msurance coverages and himuts required of
Licensee

104. INDEMNIFICATION.
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104 1

104.2

104.3

Licensee shall indemmify and hold Spnint harmless from any and all claams ansing

from

104.1.1. Licensee’s use of the Collocation Space unless such use was permitted
by tins Agreement,

104.1.2 the conduct of Licensee’s business or from any activity, work or things

done, or permmutted by Licensee 1n or about the Collocation Space or
otherwise related to the Collocation Space,

104.1.3 any and all claims ansing from any breach or default m the performance
of any obligation on Licensee’s part to be performed under the terms of
this Attachment; and

104.14 any negligence of the Licensee, or any of Licensee’s agents, and fees,
expenses and liabihues incurred 1n the defense of any such claim or any

action or proceeding brought thereon.

If any action or proceeding 1s brought against Sprint by reason of any such claim
under 104.1, Licensee, upon nouce from Sprint, shall defend same at Licensee's

expense employing counsel satisfactory to Spnnt.

Licensee shall at all tmes indemnify, defend, save and hold harmless Sprint clear
and harmless from any claims, liens, demands, charges, encumbrances, hugaton
and judgments ansmg durectly or indirectly out of any use, occupancy or acuvity
of Licensee, or out of any work performed, matenal furmshed, or obligations
incurred by Licensee 1n, upon or otherwise m connection with the CoHocation
Space. Licensee shall give Sprint wntten notice at least 10 business days pnior to
the commencement of any such work on the Collocation Space 1n order to afford
Spnnt the opportunuty of filing appropnate notces of non-responstbility
However, failure by Spnat to give notice does not reduce Licensee’s Liability

under this section
104.3.1 If any claim or bien 1s filed against the Collocation Space, or any action

or proceecing 1s wnstituted affecting the title to the Collocation Space,
Licensee shall e1ve Sonnt wnitten notice thereof ac cann ac 1 wrencas



